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The Sign of Good Casualty Insurance 


Sennen and a 
Company, Limited 


Head Office U. S. Branch 


55 Fifth Avenue, New York 
C. M. BERGER, United States Manager 





The ‘Company of super service” is not a name that has 
been “applied” to the London Guarantee and Accident. 
It is a name well earned in more than fifty years of close 
co-operation with the agents. 
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‘Promoting NATIONAL Unity 
N° single force does more to bind the Nation together than 

printer’s ink. It makes neighbors of folks thousands of miles 
apart. It opens the chambers of government to every citizen who 
casts a vote. 

The safeguard of Insurance is a vital necessity to printing 
operations, from the manufacture of inks and paper to the never 
ceasing rumble of the press. Through the work of Insurance ex- 
perts, the littered, ink-soaked fire traps of a few years ago are 
being transformed into our most modern, fire-proof plants. 

Here, as in all National undertakings the Liverpool and London 
and Globe enjoys the confidence of a long and representative list 
of clients. L.& L. &G. agents realize that every policy they place 
for the printing trades is another testimonial to the service ren- 


dered by the company in the interests of the Nation. 
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John H. Packard, United States Manager 
Everett W. Nourse, Assistant Manager 


From the Charter granted in 1720 to 
THE LONDON ASSURANCE 


“To make Assurances of Houses, Warehouses, Goods, Wares and Mer- 
chandise from Accidents by Fire which tends to the Publick Good and 
Security of Many who have been and may be Preserved from the Ruin 
and Impoverishment which otherwise might ensue from such Cal- 
amities.” 





It is only natural that with such an ideal of public service the Corpo- 

ration has prospered and endured and by its record may be rated as 
! among the very strongest of the world’s successful insurance organi- | 

zations. This year marks the 52nd anniversary of the entrance of 

The London Assurance into the United States and the 204th of its | 

world wide activity. A permanent dependable fire office that has the | 
| | confidence of its agents and those with whom it transacts business. 





| Che Manhattan Fire and Marine Insurance Co. 


84 WILLIAM STREET | } 
NEW YORK CITY 


| 
John H. Packard, President | | 
Everett W. Nourse, Vice-President J. M. Mendell, Vice-President 


Frederick A. Johnston, Secretary Wm. Schaefer, Asst. Secretary 
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“Well, John, I’m sorry, but of course you had insurance.” 


“Yes, Jack, I had it but for the last few months I’ve been taking a 
chance with my co-insurance clause and my insurance was not up to its 


requirements. 


That means I have to stand $30,000 of it.”’ 


“But, John, I don’t understand. 


“Why, Jack, it’s simple enough end fair enough, too. 
terms of the co-insurance clause, I am a co-insurer with the Company 
and am obligated to stand half my loss because I was only carrying half 
as much insurance as I should. 
save a few dollars ia premiums, I’ve lost $30,000. 


My stock was worth approximately $100,000. 
the 80°% co-insurance clause I was obligated to carry $80,000 insurance; 


instead, I’ve been carrying only $40,000. I estimate my loss at $60.000. 


Why should you stand any of it?”’ 


It’s hard, but it’s fair. 


Under 


Under the 








By trying to 


Guess this will cure 


me. From now on, I'll play safe. And by the way, Jack, if your poli- 
cies have the co-insurance clause attached, you’d better check up right F 
now and bring your insurance up to the required amount.”’ ws? 
“T’ll do it, John, thanks, and I’ll do it right now. I can’t afford a of x 
’ , a ” a 
loss. It’s cheaper to pay the premium. ey 
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i 
Reviewing events which occurred during the period when the 
Springfield Fire & Marine Insurance Company was founded. 
No.9 “Railroad Development 
¢Previous to 1849, railroad transpor- place and began to buy up the small lines. 
tation had been struggling under the Through his master manipulation, railroads 
handicap of popular prejudice. 1850 be- developed by leaps and bounds, 
gins a period of unparalleled activity. Many - : 
é : a ; Under the stimulus of five great trunk lines, 
smail roads were built, beginning anywhere and sa : 
Chicago, in the early sixties, became the ship- 
ending anywhere. " ; 
ping center of the West and increased her 
At this time, ““Commodore’’ Vanderbilt, who population nearly fourfold within one short 
had been successful operating steamboats, decade. In 1869 the Atlantic and Pacific 
sensed the change which was about to take were linked by the first transcontinental line. 
| SPRINGFIELD, MASSACHUSETTS Gar. 
ae 
| . 1849 --~ 1924 ex Ee 
ay 4 years of | Property Protection =38"==* 








) Harding & Lininger, Managers George W. Dornin, Manager 
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Western Department: Chicago Pacific Department: San Francisco 
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Why We Are Winning 


Agency separation in the Middle West has not 1 
been successful. Its application has been a failure, ! 
because the agents are out of sympathy with it. ! 
They are opposed to any company organization in- | 
jecting into the insurance business any principle that I 
is undemocratic and opposed to the best interests of ) 
the American Agency System. : 

It might be very properly said that the WESTERN ! 
INSURANCE BUREAU has not necessarily won ! 
the fight against separation, but rather, the agents 
themselves have won. It is the agents who have 
recognized the danger of the Separation rule, and 
have contended against it. There are still many 
mixed agencies in all parts of the Middle West, 
because those conducting them have refused stead- 
fastly, and are still refusing to allow any company 
or group of companies to stipulate to them how their 
offices should be conducted. 


The 
Western Insurance Bureau 


Insurance Exchange Building 
Chicago 


This_space has been contracted and paid for by the WESTERN INSURANCE BUREAU 
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TAKES EXCEPTIONS TO 
AGENTS’ ACCUSATIONS 


President James of Northwestern 
National Makes Strong Reply 
in Letter 


SAYS CHARGE UNFOUNDED 


States That Company Was Misinter- 
preted, Having Expressed Only 
Approval of Principles 


NEW YORK, Oct. 28.—Challenging 
certain deductions drawn by the editor 


of the “American Agency Bulletin,” the 


| organization say. 


REAFFIRMS COMMISSION SCALE 


Special Meeting of Supervisory Com- 
mittee Recommends Letter to 
Agents on 20 Percent Flat 


HUNTINGTON, W. VA. Oct. 29.— 
Agents in West Virginia are resigning 
by telegraph companies from which let- 
ters are received containing the ultima- 
tum on commissions. Unless the super- 
visory committee calls ai conference, 
many companies will suffer loss of their 
business, leaders in the local agents’ 
This action is not 


| connected with the sole agency move- 


official organ of the National Associa- | 


tion of Insurance Agents, in the course 
of an editorial commenting upon the 
famous letter sent by the Northwestern 
National of Milwaukee to its agency 
force under date of Oct. 5. President 
Alfred F. James of the company some 
days ago addressed the following com- 


munication to the editor of the publi- | 


cation: 
Company Was Misunderstood 


or 


wi, 


“In your issue of Oct. 1924, there 
appears under the caption ‘The North- 
western National Should Fall in Line,’ 
an editorial attacking a principle of this 
company, as defined in its circular letter 
to agents under the date of Oct. 3, 1924. 
Your allusion to the writer’s lack of 
higher education and forensic ability, 
which is admitted, is beside the point. 
The only question which concerns the 
insurance business is: 
and present practice of the Northwest- 
ern National respond on a basis which 
is ethically sound and which supports 
the established agency system, or does it 
not? Toward the end of the editorial 
above mentioned, you have said: ‘With- 
out the assurance that the ownership of 
expirations will be scrupulously ob- 
served, except in cases of fraudulent 
ractices, the system cannot endure.’ 

ow, we submit that in our circular let- 
ter above mentioned, which you have 
made the basis of your criticism, we 
have given exactly that assurance to all 
intent and purpose, though in our own 
words, possibly the writer does not 


ment, 

Fire companies writing in West Vir- 
ginia have reaffirmed their stand on the 
20 percent flat commission 
Virginia agents and are now notifying 
their agents of this action. At a spe- 
cially called meeting of the West Vir- 
ginia supervisory committee in New 
York last week it was decided that the 
West Virginia Uniformity Association 
has no authority to deal with a third 
party in the matter of agency commis- 
sions. The companies state that that 
is a matter solely for the decision of the 
two parties interested, company and 
agent, and that the agents’ association 


| cannot be recognized as a third party 


in the dispute. They again notified the 


| agents that the 20 percent flat commis- 


Does the past | 


| sending out 


sion will be effective Nov. 1. At the 
same meeting it was further decided 
that the sole agency matter, which was 
recently brought up by the West Vir- 
ginia agents, is not a matter for the con- 
sideration of the Uniformity Associa- 
tion, but rather a question to be decided 
individually by company and agent. 
Are Notifying Agents 


The letter which the companies are 
to their West Virginia 
agents upon the recommendation of the 
West Virginia supervisory committee 


| reads as follows: 


understand how to employ the English | 
language, but if his own statement fell 


short of the mark he will now accept 
the spirit of your amendment, because 
it is evident that we are both aiming to 
Protect the agent in his rights. 


Not to Be Terrorized 


Replying to your favor of the........ 
instant, in which you advise that you 
will continue to report your business on 
the scale of commission existing prior 
to Oct. 1, 1924, “until such time as a new 
contract or new agreement is mutually 
agreed upon through the West Virginia 
Association of Insurance Agents,” would 
advise that this company has always re- 
served the right to negotiate with its 
agents direct and cannot recognize the 
right of any third party as an inter- 
mediary between it and its agents. 


While we are always willing to co- 


| operate with your Association when pos- 


“ . . | 
However, when it comes to sacrific- 


ing our principles to expediency and 
submitting to the dire threat of ruin, 
Prophesied in the concluding paragraph 
of your editorial, it is quite a different 
matter. We are not craven cowards in 
this office and you cannot terrorize us 
by threats. 

“You have seen fit in your article to 
use the Latin phrase ‘ad hominem.’ By 
that token we claim the right to answer 
in kind: ‘Quot capita tot sententiae,’ to 
which we may add the request as a mat- 

(CONTINUED ON PAGE 48) 


sible, the commission question is one 
that concerns only this company and its 
(CONTINUED ON PAGE 48) 





] ILLINOIS MEETING THIS WEEK | 


In connection with the annual meeting of the Illinois Association of 


for West | 


| however small. 


BRITISH RATIOS FAVORABLE 


Wet Weather Has Cut Down the Num- 
ber of Fires and Their Ex- 
tent in England 





By UNIVERSAL TRADE 
SYNDICATE 

LONDON, ENG., Oct. 20.—The fire 
losses of the British companies, as far 
as risks in Great Britain and Ireland 
are concerned, still continue to be on a | 
low scale. During September, of indi- | 
| 

| 


PRESS 


vidual losses estimated at £10,000 or 
over, there were but eight. The total 
cost of fires at which the damags is 
estimated at £1,000 or over was £265,- | 
000 for the month, as compared with | 
£437,900 for the corresponding month | 
of 1923. It is the usual practice to add 
50 percent to these figures to arrive at 
an approximate total covering all fires, 
When this is done the 
figure for the month becomes £397,500 
against £503,000 in August last and 
£403,450 in July, in comparison with 
figures in the same three months in 1923 
of £731,550, £937,050 and £656,850. 
The total for the quarter ending Sept. 


| 30 this year is therefore £1,104,150 as 


compared with a figure of £2,325,450 
in the corresponding quarter of 1923. 
The loss during the July-September 
quarter in 1922 worked out on the same 
basis at £1,585,500. 


Wet Weather on the Isles 


The abnormally favorable losses this 
year cannot be attributed to any other 
cause than the extremely wet weather 
we have experienced in the British Isles 
and should go a very long way to mak- 
ing the whole fire experience of the cur- 


| rent year an extremely favorable one. 


In a normal hot year fires due to heat 
causes are frequent in the summer 
months but certainly not in September. 
A wet summer might reduce the fire 
causation in July and August but could 
have little effect on September which 
should approach the normal irrespec- 
tive of any excess of rain. It therefore 
seems as if the reduced fire loss in this 
last September in comparison with Sep- 
tember, 1923, is due to chance, but 
whether this be so or not 1924 would 
appear to be likely to be a year in 
which most of the companies will ex- 
perience a comparatively low loss ratio. 


Return Reinsurance Premium 
The Japanese fire companies are mak- 
ing ex gratia payments to their policy- 
holders who suffered losses in the fires 
(CONTINUED ON PAGE 48) 


Insurance Agents this week at Bloomington, Ill, The National Under- 
writer will issue a special convention number covering the proceedings of 


| this gathering. These state associations comprise the units of the National 
Their deliberations are always important. 


organization. 


There is nothing 


more valuable than to peruse papers read and follow the discussions at 
] the state association meetings. The Illinois Association is one of the most 


important of the state organizations. 
writer issued the annual convention number for the Michigan Association, an 


Last week The National Under- 


issue that was full of gripping interest from beginning to end. 





|COMPANIES STAND PAT| LOSSES STILL SMALL | INTEREST IN PUBLIC 


RELATIONS, IS STRONG 





Address of President Levison at 
Nosthwest Meeting Is 
Heartily Approved 


MOVE BY WESTERN UNION 


| Fire Insurance to Take Proper Share 


in Activities of American 
Business 





NEW YORK, Oct. 28.—The notably 
strong address made by J. B. Levison, 
president of the Fireman’s Fund, at the 
recent annual meeting of the Fire 
Underwriters Association of the North- 
west at Chicago, made a deep impres- 
sion upon managing underwriters of this 
city, all of whom are in complete ac- 
cord with the views of Mr. Levinson 
and would be glad to see his sugges- 


tions carried into effect at an early 
date. 
The National Board, through its 


tublicity department, has been doing 
fine work in arousing interest on the 
part of the general public in the subject 
of fire prevention, and criminally large 
as is the annual fire waste it would un- 
questionably be still greater were it not 
for the aggressive propaganda carried 
on by the National Board. The organi- 
zation at frequent intervals issues an 
attractively prepared paper, warnihg 
against fire hazards of various kinds 
and pointing out how these may be 
avoided. Copies of the publication are 
circulated by the tens of thousands 
among business men, and abundant 
evidence is at hand as to the good de- 
rived therefrom. 


Preaches Gospel of Prevention 


Still another means of serviceable ac- 
tivity upon the part of the National 
3oard is that performed through its 
conservation department, of which T. 
Alfred Fleming is at the head. Mr. 
Fleming, a forceful and entertaining 
public speaker, spends a good part of 
his time traveling about the country, 
addressing chambers of commerce, and 
business associations of various kinds, 
preaching the gospel of fire prevention, 
and its economic value to the nation. 

3ut the National Board by the very 
neture of its creation is prevented from 
considering the question of fire insur- 
ance rates, a matter that is of particular 
concern to property owners, and their 
failure to understand which is provoca- 


tive of much of the ill will that un- 
doubtedly is felt toward underwriting 
institutions. 


Public Relations Committee 


It was in recognition of this fact and 
with a view to correct it that the West- 
ern Unior lately decided upon the cre- 
ating of a public relations committee. 
As insurance men here understand it, 
the purpose of the new committee is to 
formulate a plan the carrying out of 
which will identify the stock fire insur- 
ance interests closely with general busi- 
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ness affairs, so that the former will no 
longer occupy a position of isolation, 
splendid or otherwise, but-instead will 
take its proper part in the consideration 
of all problems of broad interest, and 
will be accorded that recognition by 
associated businesses which is its proper 
due. 
Closer in Great Britain 


While the fire insurance men of 
Great Britain work in close sympathy 
with the bankers, shippérs, manufactur- 
ers and merchants of the country, and 
are accorded a high measure of consid- 
eration as a consequence, their brethren 
on this side the water have been singu- 
larly backward in associating themselves 
with other interests, and have been re- 
paid for their policy of unconscious, 
perhaps, but none the less of practical 
aloofness, with the suspicion and in 
many cases the downright antagonism 
of the average business man. Until a 
few years ago the National Board paid 
no attention whatever even tg the gath- 
erings of the National Convention of 
Insurance Commissioners, not a single 
cempany official attending either on be- 
half of the organization or of his own 
particular institution the meetings of the 
state officials. 


Skeptical of Good Faith 


As a natural consequence the com- 
missioners were very skeptical about the 
good faith of the fire men, and failed to 
give questions affecting the affairs of the 
latter the same generous treatment af- 
forded matters relating to the life and 
the casualty interests. Both the life 
company and the casualty company ex- 
ecutives appreciated the advantage to be 
derived from meeting the commissioners 
on a friendly basis and were always on 
hand at gatherings of the latter, ready 
to explain freely whatever questions 
concerning their respective businesses 
might be up for review by the state 
authorities. 


Now Represented at Meetings 


Taking a cue from their more enter- 
prising associates in this connection the 
National Board at the suggestion of -E. 
G. Richards, then United States man- 
ager of the North British, changed its 
long maintained policy of isolation, since 
which time it has always had represen- 
tatives at meetings of the insurance 
commissioners, and has been free to co- 
operate with chambers of commerce and 
bodies of any kind interested directly or 
indirectly in property conservation. 

The mutual fire companies, too, have 
been far keener than the stock men to 
sense the value of public good will, and 
have gone to considerable trouble and 
expense to secure it. Their representa- 
tives frequently find placement upon 
the programs of trade organization 
meetings, at which they seldom fail to 
speak a good word for the particular 
brand of indemnity they represent. 


Engage Competent Man 


That the stock men, of the west at 
least, are now cognizant of their position 
is attested by the already-mentioned de- 
cision of the Western Union to name a 
committee on public relations. It is as- 
sumed that the committee will engage 
the services of a man, gifted as a plat- 
form speaker, and with an _ intimate 
knowledge of fire underwriting. One 
who will be able to make clear to a 
group of average business men, the op- 
eration of the coinsurance clause, for 
example; the need for use and occu- 
pancy insurance; how rates are made up, 
the basic charge 


and the penalties im- 
posed. for shortcomings in construction 
or in occupancy hazards, with corre- 


sponding credits for their absence; in 
short a man who can do for stock fire 
insurance interests the same effective 
publicity work that Henry Swift Ives 
has been doing for the stock casualty 
companies the past three years. 

A man of the type needed would have 
to be well paid, underwriters appreciate 
that; but his services would be worth 
all they cost, and a great deal more. 

President Levison not only realizes 
the unenviable condition in which stock 


fire insurance now finds itself because of | 


. 


increased 
| city planners and sanitation engineers 


'SKYSCRAPER A MENACE 


ADDS TO CITY’S FIRE HAZARD 


Called “Outstanding Evil” in Discussions 
of American Society of Civil 
Engineers 


DETROIT, MICH., Oct. 28.—Sky- 
scraper buildings were characterized as 
outstanding evils in large cities, espe- 
cially from the standpoint of offering 
fire hazards, by professional 


who participated in the discussions of 
the city planning division of the Ameri- 
can Society of Civil Engineers here Oct. 
24-25. The need for zoning regulations 
with a view of reducing fire hazards, 
traffic congestion and of furthering pub- 
lic health and sanitation was described 
as imperative by nationally known en- 
gineers, including Jacob L. Crane, 
municipal development engineer, Chi- 
cago, and Prof. George C. Whipple, 
professor of sanitary engineering at 
Harvard University. Adequate provision 
for drainage and water supply through 
zoning was pionted out by Paul Hansen 
of Chicago and H. Malcolm Pirnie of 
New York. 
Inside Protection Deficient 


Mr. Crane, after taking up in detail 
the zoning regulations governing the 
height of buildings in a number of cities, 
stated that only three cities, Milwaukee, 
St. Paul and Washington, have regula- 
tions which will realize the purposes 
originally intended. He said that the 
range of operation of modern fire ap- 
paratus at six or seven stories from the 
ground placed great importance on the 
adequacy of inside protection, which 
from a survey of the experience of the 
Chicago fire department was found to 
be deficient when measured in the stand- 
ards of the modern fire fighting depart- 
ment. Mr. Crane indicated that from 
considerations of fire hazard, street con- 
gestion, light and air as well as decen- 
tralization of crowded centers, ten stories 
appeared to be a reasonable maximum 
limit for buildings or a volume of ten 
times the area of a given lot. 

Trafiic 


Zoning and Problems 


T. Glenn Phillips, consulting engineer 
of the Detroit City Planning Commis- 
sion, said that zoning offered an ade- 
quate solution of traffic problems which 
are rapidly getting beyond control of 
existing laws and ordinances with re- 
sultant fatalities and injuries on a larger 
scale. Mr. Phillips stated that through 
zoning regulations the character and 
scope of activities in each section of 
cities can be fully determined with very 
beneficial results and the elimination of 
many traffic hazards growing out of 
unnecessary congestion. 

Water supply and drainage systems 
came in for particular attention. It was 
pointed out by a number of engineers 
that in urban districts the establishment 
of these facilities to take care of future 
growth must be taken up at once unless 


serious consequences become the her- 
itage of many cities, both large and 
small. 


New Retail Credit Offices 


The Retail Credit Company announces 
the following new branch offices: Fort 
Worth, Tex., S. C. Farrar, manager 
El Paso, Tex., W. - Smith, manager; 
St. Paul, Minn., W. Georgeson, man- 
ager: Toledo, O., R. S Hooge, manager 
Peoria, Ill., M. E. Wetherbee, manager. 








the indifference to public opinion exhib- 
ited by its leaders for so many years, 
but he has pointed out the means 
whereby the handicap, severe as it is, 
may be overcome and his appeal, fol- 
lowing so closely upon the positive ac- 
tion taken by the Western Union, should 
arouse underwrtiers the country over; 
for further delay may be fatal. 





FISHER IS PRESIDENT COMPANY NOT LIABLE 
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Superintendents of Insurance in Annual Court Holds Trunks Lost in a Floog 


Conference at Toronto Had 
Busy Four Day Session 


TORONTO, ONT., Oct. 
annual conference of the _ provincial 
superintendents of insurance, held here 
last week Superintendent J. E. Fisher of 
Saskatchewan was elected president to 
succeed J. P. Dougherty of British 
Columbia. It was an important session 
and the four days of the convention were 
marked by the transaction of much 
business. The sessions were held in the 
Parliament buildings, with Mr. Dough- 
erty presiding. Premier G. H. Ferguson 
of Ontario gave the address of welcome, 
after which Mr. Dougherty delivered his 
presidential address. 

In his address, Mr. Dougherty re- 
ferred to the origin of the Association 
of Superintendents of Insurance in Cal- 
gary, 1914, when the superintendents of 
the four western provinces met in an 
endeavor to start an association. He 
also mentioned the fact that only one 
of the original instigators of the move- 
ment, namely, A. E. Fisher, superintend- 
ent of insurance for Saskatchewan, was 
still in the association. He referred to 
the beneficial effects which were evident 
from the work of the association. Mr. 
Dougherty also paid a tribute to V. Evan 
Gray, formerly superintendent of insur- 
ance for Ontario, and at the same time, 
welcomed to the conference R. Leighton 
Foster, successor to Mr. Gray. 


28.—At the 


Superintendent Belanger’s Address 


The morning session was devoted, in 
the main, to the submission of reports 
from various committees covering all 
branches and phases of insurance. The 
session closed with a brief address by J. 
P. Belanger, superintendent of insurance 
for Quebec. Mr, Belanger touched on 
the anxiety of the field man to elevate 
his business to that of a_ profession 
which effort, on the part of the agents, 
was to be commended, as the higher the 
ideals the better the man. At the same 
time, he questioned whether the agents 
were proceeding in the proper way, as 
referring more particularly to his own 
province, that of Quebec, he felt that 
the existing condition rested entirely 
with the insurance interests, who alone 
were to be blamed for the undesirables 
in the business. He made passing refer- 
ence to the advertisements of some com- 

enies and brokers who in advertising for 
paler dwelt on the fact that no experi- 
ence was necessary and that a man who 
could only devote part of his time to the 
business, would be welcome. He felt 
that such tactics meant that the best 
men were not attracted to the business, 
undesirables crept in with the result that 
rebating was rife and some insurance 
companies . accepted business from 
agents who had not even a license. He 
felt that this condition might possibly be 
rectified by legislation but stressed most 
strongly the importance of companies 
and agents being unfalteringly loyal to 
themselves and each other. 

The afternoon session was taken up 
by two addresses, one on “The Model 
Life Insurance Act” and the other on 
“Compulsory Automobile Insurance” by 
Superintendent Wesley E. Monk of 
Massachusetts. 


Monk on Compulsory Auto Plan 


Mr. Monk spoke to the convention as 
to the conditions regarding motor car 
insurance in his state. The question ap- 
peared to be whether motor car own- 
ers or operators should be forced to 
carry public liability insurance. Mem- 


While in Custody of Assured 
Are Not Covered 


Sample trunks lost in flood while in 
custody of insured held not covered by 
provisions of insurance policy —In Pos- 
ner vs. North America, district court 
(U. S.) S. D, New York, 300 Fed. 383, 
the plaintiff brought an action on a 
policy for the loss in a flood of certain 
sample trunks. The policy provided, in 
part, as follows: 

That the plaintiff's trunks should be 
insured “against any and all risks and 
perils of fire, lightning, navigation and 
transportation while in the custody of 
any railroad, express, transfer and/or 


| transportation company, and/or of any 


bers did not venture on an expression of | 


approval or disapproval. The argu- 


ments advanced would debar any person | 


from operating a motor vehicle unless 
an indemnity of at least $5,000 was 
guaranteed, either through public liabili- 
ity insurance, state or private, or through 
the depositing of a bond or assets to 


steamship or steamboat, and against 
loss or damage by fire or ‘lightning vi 
in automobiles or in any hotel. 


Trunks Lost in Flood 


The trunks were lost in a flood while 
in a hotel in the custody of the plain- 
tiff. In denying a recovery under the 
policy, on this state of facts, the court 
said 

“The sample trunks had been deliy- 
ered to the plaintiff at his hotel. They 
were in his possession. They were not, 
in the slightest sense, ‘in the custody’ 
of any railroad, express, transfer, or 
transportation company, but they were, 
in fact, in the possession of the plain- 
tiff ‘in a hotel’—the hotel that the plain- 
tiff had selected. 

“The insurance company did not see 
fit, for the premium charged, to save 
the plaintiff from loss under those con- 
ditions. Custody of the insured articles 
is often of vast importance.” 








that amount with the governing author- 
ities. 

The banquet tendered by 
ance officers association to the super- 
intendents was held Tuesday evening. 
The second and third days were taken up 
by discussion and consideration of the 
various committee reports. 

In connection with the report on 
reciprocal insurance legislation W. K. 
Chorn, counsel for the American Recip- 
rocal Association and one time com- 
missioner for Missouri, presented the 
point of view of the reciprocals. 

The conference held an executive ses- 
sion on Thursday afternoon the business 
including the election of officers for the 
ensuing year which resulted as follows: 
President, J. E. Fisher, Saskatchewan; 
vice-president, J. P. Belanger, Quebec; 
and secretary-treasurer, R. Leighton 
Foster, Ontario. ’ 

At the executive session the resigna- 
tion of V. Evan Gray, as secretary-treas- 
urer of the Conference, was reluctantly 
accepted. Mr. Gray, formerly superin- 
tendent for the province of Ontario, re- 
signed from this position some time ago 
to. become permanent chairman and 
counsel for the Canadian Automobile & 
Casualty Associations. His successor 
as superintendent for Ontario, R. Leigh- 
ton Foster, was appointed by the con- 
ference as secretary-treasurer, to fill 
the vacancy caused by the resignation of 
Mr. Gray. 

Friday, the last day 
was designated “Fire 
and the program was 
Canadian fire marshals. 


the insur- 


of the conference 
Prevention Day” 
in charge of the 


Tells Laboratories’ Work 


Alson Secor, one of the editors of 
“Successful Farming” at Des Moines, 
has an interesting article in the Novem- 
ber issue of that publication, entitled 
“Standards of Safety First.” It is the 
result of a visit made by Mr. Secor to 
the Underwriters Laboratories last 
spring, in company with E. N. Hopkins 
of the Meredith publications. 
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JUDGMENT GIVEN FOR 
THEATRICAL COMPANY 


Court Places Limitation to 
Clause Relating to Special 


Agreements 





MUST CONSIDER CUSTOMS 


Cannot Deny Liability Because Insured 
Did not Change Established 
Practices of Business 


—_—_ ——_ 


The United States District 
Southern District of New York, has 
rendered a judgment for the Winter 
Garden Company, against the Globe & 
Rutgers, which, when damages are com- 
puted, will probably amount to more 
than $100,000. The decision treats of a 
form of theatrical cover issued by the 
company, and has particular reference 
to the following clause, usually found in 
theatrical covers: 

“The assured may accept without pre- 
judice to this insurance the ordinary 
bills of lading issued by the carrier, but 
it is agreed that the ‘assured will not 
enter into any special agreement with 
the carrier, releasing them from their 
common law or statutory liability.” 

Bill Was Customary 


Court, 


In the course of the trial it was found 
that the ordinary bill of lading issued by 
the carrier had a provision in it releasing 
the carrier from any liability, and to this 
the Globe & Rutgers demurred, and 
denied the claim. In the trial it was 
shown that neither the carrier nor the 
shipper could under the law vary the 
terms of this bill of lading, and that 
under the customs of the business, these 
bills of lading had been in vogue for 
over 40 years. Globe & Rutgers insisted 
that the baggage, scenery, costumes and 
other effects should have been sent by 
freight, but J. J. Shubert of the Win- 
ter Garden Company said that this was 
absurd, and that it would be impossible 
to carry on theatrical transportation on 
these terms. 


Must Know Practices 


In his decision, Justice Learned Hand 
pointed out that an insurance company, 
engaged in insuring any particular trade 
or business, is presumed to be familiar 
with the customs and practices of that 
business. He pointed out that the clause 
in question might mean either that the 
assured may take the carrier’s usual or 
customary bill of lading, whatever it 
contained, but must not agree to re- 
lease it from liability in its own specific 
instance; or, that he might accept the 
usual bill of lading, but must take care 
that it do not contain such a provision. 
He said that the first construction best 
fits the language, because the phrase 
“the ordinary bills of lading issued by 
carrier” could not of necessity mean a 
single standard form, and the ordinary 
bill issued by the carrier would be his 
own standard bill and the natural mean- 
ing of the word is that this must not be 
changed by any particular agreement of 
tke assured. 


Was No Special Agreement 


The court pointed out that a theatrical 
troupe, which is continually moving 
from one place to another, must in prac- 
tice take its carriage on the same terms 
as anyone else, even when the law does 
fot impose rigid equality. So far as the 
wetranty applied to bills of lading, 
which the party was free to make, this 
was a sensible provision, but so far as 
its attempt to deal with carriage and 
regulate it by statutes and warranty, 
was ‘meaningless, because the assured 
had in any event to take the ordinary 





MEET AT MANCHESTER 
NEW HAMPSHIRE CONVENTION 


Agents Elect E. B. Prescott of Laconia 
President—Important Problems of 
Business Discussed 


MANCHESTER N. H., Oct. 24.— 
The annual meeting of ae _ Hamp- 
shire Association of Insurance Agents 
was well attended. Unusual accomplish- 
ments were reported by President Philip 
C. Lockwood and his associates. The 
new president, Edgar B. Prescott of 
&aconia, takes over the direction of the 
association at a time when it is working 
smoothly and effectively. 


Milwaukee Resolution Indorsed 


The Milwaukee resolution of the Na- 
tional Association was endorsed in the 
adoption of this resolution: 

“It is the sense of this convention that 
the members of the New Hampshire 
Association of Insurance Agents owe 
their allegiance to those companies 
whose loyalty to our principles for the 
preservation of the American agency 
system is unquestioned. It is inconsis- 
tent and undesirable for any member of 
this association to represent any com- 
pany when, in the judgment of our ex- 
ecutive committee, the practice of such 
company is intentionally and continually 
in violation of those principles. We 
urge the executive committee of the Na- 
tional Association to determine upon a 
practical: plan that will point the way 
for our members to actively support 
and make effective the above declara- 
tions.” 

Good Results for Year 


The business meeting was held in the 
home office building of the New Hamp- 
shire Fire. There were fifty odd mem- 
bers present. The secretary-treasurer’s 
report submitted by Arthur J. Rouillard 
of Claremont, showed that the member- 
ship was 119 or 20 more than for the 
preceding year. President Lockwood in 
his annual report summed up the ac- 
complishments of his administration 
briefly. Radio permits on fire policies 
have been abolished as have the auto- 
mobile permit charges ior private ga- 
rages. Commissioner Sullivan, after 
conference with the association, is refus- 
ing to issue licenses to automobile or 
garage dealers. The greatest step for- 
ward in the opinion of Mr. Lockwood 

(CONTINUED ON PAGE 48) 








bill of lading, and could not change it 
by any agreement. 

The insurance company claimed that 
the theatrical company had violated the 
agreement in that its effects were being 
transported in baggage cars under an 
agreement exempting the railroad com- 
pany from liability, but it was pointed 
out by counsel for the Winter Garden 
Company that it is utterly impracticable 
for a theatrical company to ship by ex- 
press or freight because of the frequent 
delay, and that consequently it is the 
practice to carry all equipment in special 
baggage cars on the same train as the 
members of the troupe, and that it must 
be construed that the insurance com- 
peny had in mind the legal practice of 
shipment when it permitted in its policy 
the Winter Garden Company to enter 
irto ordinary bills of lading. The rail- 
way company was not liable except in 
cese of negligence and, therefore, it 
weuld have been of no value for the 
Winter Garden Company to have the 
property fully valued. 

Judge Hand said that either the plain- 
tiff never made any agreement to release 
the carrier other than what was in the 
ordinary bill of lading, or that the war- 
ranty must be limited to cases where 
the parties were free to fix the terms of 
their contract and that it did not mean 
to change the plaintiff's method of busi- 
ness, but that in either case the insur- 
ance company was liable for the dam- 
age. 





NEW MEASURES URGED 
PETERS ELECTED PRESIDENT 


Railway Fire Protection Association in 
Annual Session at Richmond, Va., 
Last Week 


RICHMOND, VA., Oct. 28.—Every 
state in the Union should have a fire 
liability law, in the opinion of J. R. 
Peters, assistant to the superintendent 
»f the insurance department of the Penn- 
sylvania Railroad system, who was 
elected president of the Railway Fire 
Protection Association at the annual 
convention held in Richmond last week. 
In advocating the enactment of a law of 
that kind throughout the country, Mr. 
Peters pointed out that under such an 
act it would be necessary for a man to 
pay damage if his neglect caused a fire 
in his own home with the result that it 
spread to his neighbor’s. C. C. Michie, 
assistant secretary of the Chesapeake & 
Ohio, was elected vice-president of the 
association for the ensuing year. R. R. 
Hackett of the Baltimore & Ohio was 
reelected secretary-treasurer. 


Show Fire Waste 


Addressing the convention, Franklin 
H. Wentworth, secretary of the National 
Fire Protection Association, said: “The 
fire waste touches the pocket of every 
man, woman and child in the United 
States. It strikes as surely but as quietly 
as indirect taxation. It merges with the 
cost of everything we eat and drink and 
wear. The profligate burning every year 
of $500,000,000 in the value of work of 
men’s hands means the inevitable im- 
poverishment of the people.” 

Fires in 1923 cost the American people 
$966 per minute, George R. Hurd, retir- 
ing president of the association, told the 
convention. Last year 76 railroads, with 
44 subsidiary lines, reported 8,395 fires, 
with a total loss of $9,001,122, or an 
average of $17.13 a minute, he said. 

Mr. Hurd believes that if the average 
workman could be brought to realize 
that a fire in his shop or establishment 
might throw him out of work, more sig- 
nificance would be given to fire preven- 
tion. In his opinion, every week should 
be Fire Prevention Week. Mr. Hurd is 
superintendent of fire protection of the 
Illinois Central, with headquarters in 
Chicago. 

Urge Better Construction 


R. S. Marshall, chairman of the fire 
prevention committee of the Chesapeake 
& Ohio, urged construction of buildings 
that will resist fire, the practice of care 
in personal habits, and the provision of 
appliances for combatting flames. George 
H. Scott of the New York, New Haven 
& Hartford was awarded a prize of $10 
for the best paper on fire prevention and 
protection. Second prize of $5 went to 
E. Williamson of the Southern Railway. 

Selection of the next meeting place 
was left to the executive committee. A 
number of cities are competing for the 
convention, it was stated. 


MUNICIPALITIES TAKE IT UP 


Fire prevention also received the at- 
tention of the Virginia League of Mu- 
nicipalities at its annual convention held 
in Portsmouth last week while the Rail- 
way Fire Protection Association was 
meeting in Richmond. Regular inspec- 
tion by experts and educational work, 
especially among school children, was 
advocated as a means of cutting Vir- 
ginia’s fire loss in half by the committee 
on fire prevention. Report of the com- 
mittee was offered by Leonidas S. Jones, 
assistant fire chief and head of the fire 
prevention bureau of Richmond. Hope 
was voiced in it that insurance com- 
panies would cooperate by demanding 
character and business references of ap- 
plicants for fire policies. 


- 





ADVERTISING MEN IN 
ANNUAL CONFERENCE 


Representatives of 75 Fire, Life 
and Casualty Companies Meet 
at Pittsburgh 


HOLCOMBE CUP AWARDED 


Goes to Metropolitan Life for Excel- 
lence in Use and Results of 
Its Advertising 


BY HOWARD J, BURRIDGE 

PITTSBURGH, PA., Oct. 28.—Rep- 
resentatives of the advertising execu- 
tive departments of 75 fire, life 
and casualty companies met here on 
Monday and Tuesday of the week for 
the annual convention of the Insurance 
Advertising Conference. Nearly sixty 
companies were represented. Every con- 
ceivable form of advertising the busi- 
ness of insurance was discussed. Within 
the past few years insurance companies 
of every class have branched out into 
the field of general advertising and 
those that have blazed the trail in 
various directions told how and why 
they had done it. The meeting was 
especially lively for the reason that 
nearly all forms of insurance advertising 
are new. A decade ago there were not 
a half dozen managers of advertising 
departments of insurance companies. 
Today there must be at least a hundred. 


Had Strong Program 


A heavy program was carried through. 
A large number of speakers were sched- 
uled, and in addition considerable time 
was taken with the question box on 
Tuesday. Edward A. Collins of the 
National Surety presided at the opening 
session. C. A. Palmer of the Insurance 
Company of North America, as the first 
speaker, discussed daily newspapers and 
their advertising value to companies and 
local agents. The North America has 
investigated the cost of newspaper ad- 
vertising and found it to be small in 
proportion to the returns. No news- 
paper advertising campaign should be 
undertaken particularly by agents Mr. 
Palmer believes, unless it is first deter- 
mined how frequently the advertise- 
ments are to be inserted and how much 
money is to be spent for the entire cam- 
paign. In the smaller centers the local 
editors are always willing to cooperate 
with advertisers by furnishing some sort 
of reading notice. Mr. Palmer told of 
a local agent at Philadelphia who spends 
$5,000 a year in a Philadelphia evening 
newspaper for an advertisement two 
inches square which appears each day. 

All Phases Discussed 


President Wilmer L. Moore of the 
Southern States Life of Atlanta de- 
scribed the cooperative advertising cam- 
paign carried on in Atlanta by his 
company and a number of the leading 
general agents of other companies. Al- 
together $5,000 was expended. Mr. 
Moore stated that the chief value of 
cooperative institutional advertising is 
that it helps to strengthen the faith of 
agents themselves in the _ business. 
Luther B. Little, head of the publicity 
division of the Metropolitan Life, de- 
scribed the magazine advertisirfg which 
his company has been doing. 

Clifford Elvins, advertising manager 
of the Imperial Life of Canada, dis- 
cussed poster and billboard advertising. 
He told of the progress which the 
Canadian companies had made in the 
use of these media. 


Show Agency’s Work 


George A. Morse of Moore & Sum- 
mers, home office general agents of the 
New England Mutual Life, exhibited a 
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series of lantern slides showing the 
window displays which Moore & Sum- 
mers have been exhibiting. This gen- 
eral agency is located in the home office 
building of the New England Mutual in 
Postoffice Square in Boston. The gen- 
eral agency refers to its location as 
“protection corner.” The window dis- 
plays are carefully prepared and changed 
at frequent intervals. It costs 


$100 a month to maintain them. Con- 


siderable interest was shown in the pic- | 


ture that Mr. Morse exhibited, as few 
life insurance general agencies have 
adopted this form of publicity. 

_A. H. Reddall of the Equitable Life 
of New York discussed folders and 
fillers. He stated that a few years ago 
companies generally sent out huge 
quantities of this material which never 
reached potential buyers of insurance. 
The distribution, Mr. Reddall said, is 
most important. The agent must be 
tied up with the plan of circularizing 
this material, or money spent in prepar- 
ing it is wasted. Chauncey S. S. Miller 
of the North British group also spoke 
on this subject. Mr. Miller said that 
99 percent of all mail sent out under a 
2-cent stamp is underweight. It is thus 
possible to include some style of en- 
velope stuffer in almost all 2-cent mail 
sent out. 

Leon A. Soper of the Phoenix Mutual 
Life said that envelope enclosures had 
been found to be impracticable where 
the company addressed letters to pros- 
pects from whom a return card was 
desired. A circular of any kind included 
in such a letter distracts the attention 
from the return card and greatly lessens 
the number of return cards sent in. 


Discuss Mail Advertising 
B. N. Mills of the Bankers Life of 
Iowa and F. W. Floyd, Jr., of the 


Provident Mutual Life discussed direct 
mail advertising. Mr. Floyd said that 
his company had found that the returns 
by mail varied greatly in different sec- 
tions of the country. Responses from 
the Great Lakes district are usually 
generous while in certain sections of the 
south and southwest the returns are not 
so gratifying. Mr. Floyd expressed the 
belief that the companies that have gone 
into national magazine advertising cam- 
paigns have found an improvement in 
their direct-by-mail business. Mr. Floyd 
said that the direct mail campaign fails 
if it does not make it easy for prospects 
to reply. Many leads for agents may 
be secured as a result of direct mail 
campaigns and these break down sales 
resistance and make the agents’ entree 
much easier. 

The plan of the Provident Mutual is 


to have an agent submit the names of | 


25 prospects that he wishes to have 
circularized. He pays 15 cents a name 
for these. 

The company sends two letters and 
a booklet, whether or not the prospect 
indicates a desire for the booklet. Mr. 
Floyd said that the postage meter was 
found to be unfavorable in its effect 
upon prospects receiving letters of this 
character, as it destroyed the personal 
touch. The Provident Mutual has fur- 
nished to agents ideas to be discussed 
with the prospect when delivering the 
booklet. 

Metropolitan Given Cup 


Edward A. Collins of the National 
Surety presided at the luncheon on the 
first day, at which the John M. Hol- 
combe trophy award was presented to 
the Metropolitan Life. This cup, donated 
by the chairman of the Phoenix Mutual 
Life, is given to the company which, 
during the year, excels in the use of 
the most resultful and modern plan of 
advertising. 

At the afternoon session on the first 
day, presided over by Roosevelt L. 
Clark of the America Fore companies, 
there was a symposium, “Echoes of the 
London 1924 Convention.” C. A. Palmer 


of the North America and H. C. Brear-. 


ley, president of the Brearley Service, 
related their impressions. Letters from 
Vincent Lewis and B. Smither, who 
planned to attend the Pittsburgh meet- 
ing, were read. Leon A. Soper of the 
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VARIED FORM, 


BUT PERSISTENCY | 
. IN ADVERTISING PAYS THE AGENT | 








BY HOLMES MEADE 
Topeka, Kan. 


DVERTISING that pays the agent 

is a very difficult subject for an 

agent to talk on. 
many different ways to appeal to the 
public that it is hard to tell which one 
really accomplishes results. In our own 
agency we divide our advertising into 
four different classes. The first one, 
the one that I think is the most im- 
our window display. In 
traveling through the country and go- 
ing through different towns, I find that 
even where an agent has a large win- 
dow that he rarely uses it to the ad- 
vantage which he can. Since moving 
to a ground floor location, and having 
a large window to work with, our vol- 
ume of business, especially in so far 
as people coming in on their own accord 
to purchase insurance, has increased 
greatly. While we know that it is a 
common idea that people will not buy 
insurance like they buy groceries or 
dry goods, we have found by having an 
attractive display and attracting. their 
attention, that they will come in and 
also that the volume is increasing from 
month to month. We have a profes- 
sional window dresser who changes the 
designs about every four or six weeks, 
and we try to rotate these ideas between 
fire insurance, burglary insurance, health 
and accident insurance, and the many 
other different coverages. This service 
costs about $25 per month. 

Our second division is correspondence 
to our customers. We write a thank 
you letter for every order for insur- 
ance, whether it is an original order or 
a renewal. Letters are also sent out 
during the vear, calling our customers’ 
attention to the fact that while we may 
only be carrying their fire insurance, we 
also write automobile, burglary, accident 
and health, and anything else they need. 
While this does not accomplish any di- 
rect results, it enables our salesmen in 
calling on our assureds to get the other 


Phoenix Mutual gave a talk on adver- | 


tising specialties. He characterized them 
as friend-makers, and makers of un- 
spoken messages. 

The Phoenix Mutual has been using 
advertising novelties for 15 years. They 
are selected carefully. At the annual 


There are so} 


| tomobile Insurance Protection. 


| Jones 


lines more easily. 
instead of sending out a Christmas card 
which so many other agents use, we 
write each customer a personal letter 
which is signed by the solicitor writing 


| the insurance, thanking them for the 


business which they have favored us 
during the past year. 

The next group is newspaper adver- 
tising. In both the morning and eve 
ning papers, we have a contract which 
gives us the exclusive right to run a 
reader: “Trapp & Meade, Complete Au- 
Phone 
6537,” under all automobile accidents 
which occur in Topeka. We have found 
that this is the best kind of newspaper 
advertising, and is a great deal better 
then the large display ads. To be ef- 
fective, this kind of advertising should 
be handled on a yearly contract, and 
should appear in the paper at least once 
every day. 

Our last group of advertising is to 
create the good-will of automobile sales- 
men, and about two or three times a 
year we buy memorandum books, 
cigaret cases and other small items 
which we distribute to all salesmen at 
the local garages. These items gen- 
erally cost from 50 cents to $1.50 each, 
and we find that the result always off- 
sets the expense. 

Your agency and the agency across 
the street have equal facilities for tak- 
ing care of the public. Practically all 
of our rates in Kansas are on an equal 
basis. The man needing insurance will 
naturally buy his coverage from the 
man he has heard the most of, and also 
the man who has his confidence. Just 
as you ask, without thinking, for Coca 
Cola when you are thirsty, and for 
Wrigley’s Spearmint when you want 
chewing gum, they wil call on Bill 
for insurance if Bill advertises 
continuously, and also follows up by 
giving real honest insurance service. 


agency conventions the agents are asked 
to signify by vote the novelties they 
most desire to have used during the 
year. The various specialties are dis- 
tributed to the salesmen, based upon 
their production, although a more liberal 
apportionment is made to the new man 











CONDENSED NEWS OF THE WEEK 








Fire companies notify West Virginia 
agents of firm stand on 20 percent com- 
mission, 

«ee 2 

Sherman & Ellis subscribers 
to protect their interests. 

* ¢ = 

Discussion by fire insurance executives 
of the recent address by President Levi- 
son of the Fireman’s Fund at the North- 


organize 


west meeting in Chicago brings out in- > 


creased interest in the subject of public 
relations. 


* * * 

Illinois Association of Insurance 
Agents holds its annual convention at 
Bloomington. 

* * * 
Insurance Advertising Conference 


holds interesting meeting at Pittsburgh. 
-_ 

W. Lyle Dickey of Tulsa is named as 
president of Oklahoma Association of 
Insurance Agents. Association endorses 
for broadening of tornado cover- 
age. 

ses * 

A large judgment has been awarded 
the Winter Garden Company against 
Globe & Rutgers on a special theatrical 
coverage policy. 

*x * 

The Fire Association of Philadelphia 
is increasing its capital stock from $1,- 
000,000 to $3,000,000. 

.-¢. * 

J. E. Fisher of Saskatchewan is 
elected president of.Canadian insurance 
superintendents to succeed J. P. Dough- 
erty of British Columbia, 


Secretary of Commerce Herbert Hoo- 
ver calls a general meeting of the Con- 
ference on Street and Highway Safety 
to be held in Washington, Dec, 15-17. 


=“ * * 
General Accident celebrates 25th anni- 
versary of its entrance into the United 
States with dedication of new home of- 


‘fice building in Philadelphia. 
*x* * * 
Special study is still being given to 


the question of workmen’s compensation 
rates, with little if any profit in sight 
for that class of business this year. 

* * * 

The Independence Indemnity will add 
$500,000 to capital and $1,000,000 to sur- 
plus through the issue of additional 
shares of stock. 

+ os 
Smith is elected 


Fred R. president of 


the Massachusetts Association of Insur- 
ance Agents at the annual meeting in 
Boston. 

* * * 


President James of the Northwestern 
National takes exception to charges that 
his company has taken a_ stand against 
agents ownership of expirations. 

* * * 


West Virginia agents are pressing for | 


the 
basis 


establishment of the sole 


on Nov. 


agency 
* * * 
Michigan Surety of Lansing is officially 


launched, with Frank H. Ellsworth as 
president. 


At Christmas time | 


| evening, a 


| purpose. 


—= 


in order to encourage him. Mr. Soper 
said that the advantages of the Phoenix 
Mutual plan of using advertising spe- 
cialties are that the salesmen them. 
selves select them; they are received jp 
direct proportion to sales ability. The 
company can fairly accurately anticipate 
the quantity to be used. There is no 
excessive accumulation as only the spe- 
cialties earned by the salesmen are pur- 
chased and distributed. The salesman’s 
name is on each novelty sent out, and 
the sliding scale of credit points con- 
trols waste. 

Joseph B. Mills, president of the 
Direct Mail Advertising Association and 
publicity director of the J. L. Hudson 
department store, Detroit, Mich., spoke 
on “Insurance Men I Have Met,” but 
received a rather cool reception for the 
reason that during the course of his talk 
he said that there were three kinds of 
salesmen he never permitted to enter his 
office—automobile salesmen, bond sales- 
men and insurance salesmen. Martin L, 
Pierce, executive secretary of the Direct 
Mail Advertising Association, also spoke 
briefly. 

Describe House Organs 

E. L. Sullivan of the Home of New 
York spoke on house organs. Mr. Sulli- 
van said there are two kinds of house 
organs, the sales and the internal maga- 
zines. Mr. Sullivan said that the ex- 
perience of the Home has been that the 
house organ must, most of all, be a 
tangible help to agents and not be made 
to any extent of biographical sketches 
of home office officials or news of home 
office affairs. Clifford Elvins of the 
Imperial Life told about his company’s 
house organ, as did H. V. Chapman of 
the Ohio Farmers. 

W. W. Ellis of the Commercial Union 
group discussed the insurance press. 
He paid a high tribute to the insurance 
newspapers, but stated that the com- 
panies generally felt that it should be 
easier to get from the insurance news- 
papers a detailed account of their sub- 
scription lists. He suggested also that 
the insurance papers might well adopt 
a standard page size. 

The companies which had exhibits of 
advertising material of one kind or 
another at the Insurance Advertising 
Conference meeting were the Ohio 
Farmers, American of Newark, North 
British & Mercantile group, Insurance 
Company of North America, Maryland 
Casualty, Standard Accident, Connecti- 
cut General, Peoria Life, Commercial 
Union, Fidelity & Deposit, Union Cen- 
tral Life, Phoenix Assurance & In- 
demnity, Home of New York, National 
3oard of Fire Underwriters, Imperial 
Life of Canada, Equitable Life of New 


| York, Western & Southern Life, Boston 
{and Old Colony, Travelers, Equitable 


Life of Iowa and Phoenix Mutual Life. 
On Monday evening the convention 


| divided itself into three group meetings, 


fire, life and casualty. These three 
classes of carriers discussed at length 
and into executive sessions the peculiar 
acvertising problems relating to their 
business. There was also, late in the 
meeting of the Executive 
Commission. i . 

One of the really bright spots in this 
year’s program, and this was also true 


| of last year’s meeting at St. Louis, was 


the question box conducted by Chaun- 
cev S. S. Miller, of the North British 
group. Members were asked to write 
out questions that they wished to have 
discussed’ upon blanks furnished for the 

The questions were put into 
basket and Mr. Miller extracted 
them at random. One by one, he read 
them and had them discussed. Getting 
life insurance by mail; changing adver- 
tising copy; using calendars and blot- 
ters: methods of distributing advertis- 
ing material to agents; advantages of 
company printing plants and numerous 
other topics came up for consideration. 

Buckley in Strong Talk 


a large 


At the luncheon on Tuesday Homer 
J. Buckley, president of Buckley De 
ment & Co. of Chicago, talked on “Turn- 
ing cold prospects into live leads.” Mr. 
Buckley read a number of letters that 

(CONTINUED ON PAGE 20) 
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It is the duty of every 
Citizen to go to the 


Polls on November 4th 
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DICKEY IS PRESIDENT 
OF OKLAHOMA AGENTS 


Tulsa Man Is Named by Executive 
Committee as Head of State 
Association 


TORNADO CHANGE SOUGHT 





Would Include Hail Hazard in All 
Windstorm Policies—Recommend- 


ations for Legislation 





OKLAHOMA CITY, 
24.—The the 
Oklahoma Insurance 
Agents to which was delegated the nam- 
ing of the officers of the association, has 
announced the selection of W. L. Dickey 
of Dickey, Ashby & Fountain, Tulsa, as 
president for. the coming year. J. F. 
McCullough, Oklahoma City, 
the executive 
accept the 


OKLA., 


committee of 


Oct. 
executive 
Association of 


at the re- 


quest of has 


committee, 
agreed to 


president. 


position of vice- 

Mr. McCullough served the association 
as president last year and presided at all 
of the sessions of the annual meeting. 
It was felt that the association would 
benefit by continuing Mr. McCullough 
in office so that the association could 
take advantage of his counsel. Phil C. 
Braniff, Oklahoma City, is the new sec- 
retary-treasurer. John Murray, Altus, 
becomes a member of the executive 
committee to take the place of Mr. 
Dickey, who was a member of that body. 

The regional presidents will be an- 
nounced later by the executive commit- 
tee. With the election of these regional 
presidents and the holding of regional 
meetings throughout the year, it is felt 
that the association will show a very 
healthy growth during the coming year. 

Would Broaden Tornado Cover 


One resolution adopted by the Okla- 
homa agents which has attracted especial 
interest is that which recommends to 
the companies operating in Oklahoma 
that all tornado policies issued in the 
state should assume the hazard of dam- 
age done by hail, whether driven by 
wind or not, in addition to those already 
assumed. It is also recommended that 
a correction of the present rate be made 
to cover these additional hazards in 
keeping with the experience as shown 
thereon. The reasons submitted in sup- 
port of this recommendation are as fol- 
lows: 

“These two items cause more dissatis- 
faction and contention among agents 
and assured than almost any other fea- 
ture of the business oftentimes resulting 
in the loss of more business to both 
company and agent than would the pay- 
ment of the claims. 


Frequent Source of Trouble 


“These claims create more ill will to 
companies and agents than can be over- 
come by years of work by both agents 
and companies. 

“In a great many cases these claims 
are paid either through misunderstand- 
ing on the part of agent and company 
or both with the result that the company 
pays for a loss under a hazard not as- 
sumed in their contract and for which 
no compensation had been received. 

“Tt is our belief that if this action is 
taken by the companies it will result in 
a great good to the business and in the 
end be profitable as well as heln build 
the good will of the public so much de- 
sired in our business.” 


Recommendations for Legislation 


Several recommendations as to need- 
ed legislation were made. In view of 
the fact that the duties of the insurance 
commissioner and the insurance board 

. 
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so overlap as to hinder the efficient op- 
erations of both, it is suggested that after 
a careful study of the present laws and 
consultation with interested parties, leg- 
islation be designed to cure this defect. 
An increased appropriation for the in- 
surance department is recommended, in- 
asmuch as the funds now allowed are in- 
sufficient to make proper investigation 
of applicants for license, the collection 
of tax on non-admitted premiums and 
similar activities. 

A further effort 


is to be made to se- 


cure proper regulation of reciprocals. 

The resolution on that subject reads: 
Resolution on Reciprocals 

“Recognizing, because present laws 


give him little or no power over recipro- 
cal and mutual carriers, that it is ex- 
tremely difficult for the insurance com- 
missioner or the insurance board to 
protect the insuring public against the 
operations of these carriers and that the 
evil that has been done to the insuring 
public in past years by this type of car- 
rier has been very great, causing by 
their various failures many unhappy sit- 
uations among unsatisfied claimants, we 
suggest that the present laws be amend- 
ed so as to make all such classes of 
companies qualify for entrance under the 
same standards as to reserves that are 
required of the stock insurance carriers 
and that in their operations this class of 
carriers and their representatives be sub- 
jected to the same supervision and re- 
quirements that stock insurance carriers 
are subjected to.” 
Other resolutions 
by all agents and 
chambers otf commerce throughout the 
state, and requested the Oklahoma In- 
spection Bureau to reinstate the system 
of symbols for defects, which were form- 


urged cooperation 
local boards with 


erly used in connection with the pub- 
lished rates and which were ‘recently 
discontinued. 

In another resolution the Oklahoma 


agents “expre ss our appreciation for the 
cooperation and assistance of the man- 
agers and the special agents of those 
companies who have so loyally aided 
in maintaining good conditions in Okla- 
homa and mB have consistently ob- 
served and upheld the principles of our 
association.’ 


Diseuss Audit and Rating Bureaus 


In discussing the audit bureau and 
rating bureau at the agents’ meeting, 
E. M. Semans of Oklahoma City said 
he believed that the company managers 
at times should have a better under- 
standing of local conditions. He be- 
lieves that then there would not be so 
many rules and changes which hinder 
an agent in soliciting business. He said 
that sometimes the rules are too strin- 
gent—they should be simplified. There 
should be as few rules as possible. He 
protested against the companies making 
changes from a theoretical standpoint 
instead of a practical standpoint. He is 
not in favor of the audit bureau having 
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W. LYLE DICKEY, Tulsa 
Oklahoma Agents’ New President 
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so many forms and rules which make it 
difficult in soliciting business. He is for 
fewer endorsements and fewer forms. 
C. T. Ingalls of the Oklahoma Inspec- 
tion Bureau said he did not agree with 
Mr. Semans in many of his statements 
and suggested a conference committee 
be appointed from the agents’ associa- 
tion to take up matters with the com- 
pany men. Hal Upham, manager of 
the audit bureau, said the clauses and 
forms are being made more liberal. He 
said he believed much good could be 
accomplished if the agents would study 
the rules more. 

Eugene Whittington told of the good 
results obtained by the conference com- 


mittee of the local board in Oklahoma 
City. 

Before launching into his speech on 
fire prevention, T. Alfred Fleming of 


the National Board made some worth- 
while observations. He said the insur- 
ance agents represent the greatest busi- 
ness in the world. He pointed out that 
97 percent of the commercial business 
is carried on a credit basis. Credit can- 
not exist without an insurance contract. 
Insurance supports the credit system. 
He said the three “R’s’—reliability, re- 
sponsibility and respectability—are most 
essential today. He said an agent must 
believe in himself, he must believe in 
his company and he must believe in his 
fellow men. He said the preparation for 
the insurance field is of vital importance. 
He urged the agent to become a spe- 
cialist. He said it is up to the agents 
to acquaint the people with the insur- 
ance contract. Enthusiasm, ambition 
and optimism are three necessary things 
today. 
Meeting Most Successful 


President McCullough presented “to 
the Oklahoma agents one of the best 
programs in the history of the associa- 
tion. The speakers were all men of ex- 
ceptional ability. Each one handled 
the subject assigned to him in a very 
able manner. Much favorable comment 
was heard from the agents in attendance. 
All expressed satisfaction. The meeting 
just held was a very successful one from 
all angles. The executive committee 
will decide as to the meeting place for 
the next annual convention. 


IS BEING TRIPLED 


CAPITAL 


Fire Association Declares Big Stock 
Dividend and Issues New Shares 
to Stockholders 





PHILADELPHIA, 
The directors of the 
have declared a stock dividend of 100 
percent, payable to stockholders on 
record Oct. 22, and a stock.allotment of 
one share for each share now held, at a 
price of $180 a share. The new stock 
will be issued Jan. 1. Subscriptions to 
the allotment stock must be exercised 


x3 


Fire 


Oct. 28.— 
Association 





PHIL C. BRANIFF, Oklahoma City 
Secretary Oklahoma Association 
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on or before Nov. 25, and eyes ot 
$100 on each share must be made when 
the subscription is filed, the remaining 
$80 to be paid on or before Dec. 31, 

Practically all the present holders of 
Fire Association stock are expected to 
exercise their rights in the purchase of 
their full allotments. These rights are 
valuable, because the stock, although 
it has a par value of only $50, was sold 
at auction, Oct. 1, at $476 | a share. The 
company pays 40 percent dividends ap. 
nually. 

The purpose is to increase the capital 
from $1,000,000 to $3,000,000 according 
to the unanimous approval of the pro- 


posal at a special meeting of stock. 
holders. One-half of the increase will 
be raised by the stock dividend and the 


other half by the sale of stock. 





Kansas Blue Goose Luncheon 

TOPEKA, KAN., Oct. 27.—Some 3 
members of the Kansas Blue Goose en- 
joyed luncheon here today. H. O. Me- 
Intosh of the Hanover gave a very 
humorous talk in behalf of Andy Gump's 
candidacy for president. 

E. J. Stewart, who had been appointed 


as a committee of one to investigate 
conditions at the orphans’ home, made 
his report, after which it was voted to 
assess each member of the pond $1 to 
provide a Thanksgiving dinner for the 
inmates of the home. 

W. G. Studebaker of the Inter-State 
presided at the meeting today, and T. H. 
Byrd, of the Northern Assurance was 
named as chairman for next meeting. 


Otter-Barry, general man- 
ager of the Sun of London, sailed for 
home last week, after a visit of several 
weeks in this country. 


Wanted by Field Man 


Field man, at present employed, would 
like to change to West Coast or North- 
west. Nine years’ experience; married; 
age 32. Address K-84, care The National 
Underwriter. 


William W. 











WANTED 
Man with experience in 
Schedule rating. Give full particu- 
lars in reply. Fred S. James & 
Company, 175 W. Jackson Boul. 
Chicago, Illinois. 


Dean 








COMPLETE LINE 


FOR INSURANCE MEN 

We carry a complete Line of Novelties 
made in Wood, Celluloid, Aluminum, Steel, 
Brass, Glass, Cloth, Paper and Leathers. 
Signs of all kinds. Children’s Specialties. 
Samples on exhibition, articles too numer- 
ous to mention. You are invited to call 
or write. 


“SAVE TIME AND GET WHAT YOU 
WANT” 


WE HAVE IT WE WILL GET IT 
WE WILL MAKE IT FOR YOU 
Phone CENtral 0784 


W. E. FOLLIS 
Formerly Mek — Copel Ee 20 ph 








POSITION WANTED 


Examiner with eleven years’ training de- 
sires connection with opportunity for pro- 


motion. Have had four years’ experience 
in the field and three years’ as Examiner. 
Now employed. Best references. Address 


K-81, care The National Underwriter. 








Wanted 


Salvaged chemicals, drugs, oils, glues, 
waxes, dyes and any item oI a chemical 
nature. Spot cash paid. 

Republic Chemical Company 
303 Pearl Street New York, N. Y. 


POSITION WANTED 


Experienced, competent lady desires posi- 
tion as secretary to insurance executive or 
in local agency or adjuster’s office in Chi- 
cago. Reliable references. Address K-8 
care The National Underwriter. 




















es 








4 «OF October 30, 1924 THE NATIONAL UNDERWRITER 11 





—~. P. —————— — —_——— ——— —————————— on 
= ——————————————————— 















































of 
len 
ing 
of 
to 
of 
are 
igh 
old 
he 
an- 
tal 
ing 
rO- 
ck- 
vill 
the 
n- 
{c- 
ery 
p's 
ted 
ate 
ude 
to 
to 
the 
e ucator 
ate 
H. : 
vas i 
nw Fire insurance is represented to the public through the local agent. Whatever 
- standard he sets, upon the height of his ideals, depends much of the public atti- 
= tude toward insurance. He is the insurance educator of his community. 
id It is both for his own welfare and for the good of the great business which 
: he represents that the agent be conversant with the general progress and latest ; 
al developments of sound underwriting. 
na When questioned on rates give reasons, not apologies; when asked to make 
insurance inspections and recommendations they should be expertly made so that 
" the insured will receive not only the proper form of insurance for any particular 
- hazard, but complete remuneration in the event of a loss. 
“4 
: Such knowledge obtained, by the careful scrutiny of insurance developments 
= through the insurance press, through company communications and in personal 
contact with field men will elevate the importance of the agent locally and raise 
.) to greater value the worth of insurance in the eyes of the general public. 
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ILLINOIS AGENTS HOLD 
THEIR ANNUAL MEETING 





“Milwaukee Resolution” Subject 
of Particular Interest at Bloom- 
ington Convention 


INTRODUCED BY STRONG 





Author of Famous Resolution Made 
Strong Appeal for Agents to 
Line Up Behind it 





By JOHN F. WOHLGEMUTH 
BLOOMINGTON, ILL., Oct. 


The issue of the “Milwaukee resolution” 


29.— 


at the annual meeting of the Illinois As- 
sociation of Insurance Agents here in a 
strong appeal by O. G. Strong of Cleve- 
land, 
mittee which introduced the now famous | 
resolution at the Milwaukee convention | 
of the National Association of Insurance 
Agents. Mr. 


waukee resolution and then asked the 


Illinois agents what they are going to | 
if this | 


do about it. He asked them 

declaration is to be quietly embalmed 

and placed in the tomb of lost hopes. | 

He said that a general staff and field | 

manager can do nothing, if his army 
will not stand up and give battle. 
Urged Action by Agents 

Mr. Strong urged the agents to dem- 


onstrate their loyalty to cooperating 
companies, and at the same time show 


the noncooperating companies that there | 
is no profit in spurning the agents and | 


chairman of the resolutions com- | 


Strong reread the Mil- | 


the principles of the American agency 
system. He said that the agents do not 
| seek to turn their efforts from produc- 
| tive labor and constructive thought into 
| the roadway of acrimonious debate and 
| destructive methods, but prefer that 
| their conversation be educational rather 
| than controversial. However, 
|ed right of an agent to the product of 
| his labor must not be denied. Mr. 
Strong said that in the insurance busi- 
| ness, as in all business, good will is the 
| greatest asset and the product of the 
| individual's labor. This must 

| wrested from the agent. Mr. Strong said 
that no one denies the right of a com- 
pany to cancel an agency, but no com- 
| pany can deny the agent’s interest in 
| this good will asset, expirations. Mr. 
| 


the vest- | 





not be| 


Strong said that the solution of this vital | 


| issue is in the hands of the agency force 
and the companies can understand only 
| the views of 
| in their actions. 
ples are right and good, the 
land if they are not worth upholding 
to the last drop of business blood, some 
| should be found that can and will be 
} maintained. 

President A. J. Anderson of Kewanee 
| made a very brief address in opening 
| the convention. He referred to separa- 
tion, saying it was the one question with 
which the local agent generally is the 
most concerned and about which he 
seems to have had the least to say. He 
| read the Milwaukee resolution and de- 
clared it opened the way for action 
against those companies that have no 
| regard for the principles for which the 
local agents stand. Touching on legis- 
lation, he said the 


the agents as expressed | 
He said if the princi- | 
agents | 


. | should all fight for their maintenance | 
on company cooperation was brought up | 


Illinois legislature | 


| will be in session this winter and a great | 


number of bills, mostly harmful, 
expected on insurance affairs. He urged 
the agents to get in touch with their 


understand the harmful nature of 
| desirable measures. A 
E. R. Buck of Franklin Grove led the 


discussion on farm insurance. 


can be | 


representatives and see to it that they | 
un- | 


is a farm owner and operator, as well 
as a local agent. He took a stand for 
rating farm property according to 
merits. He declared that at the present 
time no credit is given for brick build- 
ings, none for metal roofs or other 
safety measures, and said the farmers 
should be encouraged to take precau- 
tions against fire, just like the city mer- 
chants. 

Ernest Palmer, general manager of 
the Chicago Board, in his talk on 
“Needed Insurance Legislation,” advo- 
cated a good stiff antirebate law, an 
agents’ qualification law, a more rigid 
license law, and a law governing the 
licensing of brokers. 

Tells of “Unforgivable Sin” 


J. W. Longnecker, advertising mana- 
ger of the Hartford Fire, in his address 
characterized advertising as the cure for 
the “unforgivable sin” of stagnation and 
presented the Hartford’s cooperative ad- 
vertising plan which is being used 
throughout the country. Mr. Long- 
necker pointed out that the 
able sin” of all nature is stagnation, 
simply standing still, and advertising 
propery done is the cure for this. In 
taking up the discussion of advertising 


remarks to the cooperative advertising 
by local agents. 


N “ongnecke a oe ‘ onl 
{r. Longnecker outlined in detail the | Generally they were smoothed out satis. 
worked | P 


plan which the Hartford had 


| 
| 
| 


iy 
result in that the insurance business jg 
given greatly increased magazine ang 
newspaper publicity of a favorable na. 
ture as a result of this increased use of 
the advertising columns. 

S. E. Moisant, of Kankakee, secre. 
tary and treasurer, reported receipts oj 
$6,300 in dues. This did not meet aij 
the expenses and the Ilinois association 
is considerably in debt to the national 
bedy. Membership showed a net jp. 
crease of one, now standing at 482. 

Expiration Question Discussed 


R. C. Sherman, chairman of the or. 
ganization committee, reported that no 
cumpaign had been put on during the 
year, but there had been several yo). 


| untary applications for membership oy 


jing to 


the situation on separation and 
ownership of expirations. Mr. Sher. 
ran spoke very forcefuly on the expira- 
tion question, declaring that in the 
present situation an agent cannot de. 


| velop or a of his business as his 


| willing purchaser, 


| of 


: ‘ ; agents 
and its value and need as a builder of | 8 


avor » public ini i is | : 
favorable public opinion, he directed his | chairman 


own master An agent cannot buy an 


te ~ | agency to increase his business, nor sell 
untorgiv- | 


in an open market. He cannot sell to q 
nor buy from a man 
vho wants to sell, if the companies are 
different classes. He declared the 
must correct this. 

George North Taylor, 

of the grievance 


of Streator 
committee. 


| rcported on the disposition of the com 


out and explained its value to the local | 


agents generally. 
the Hartford is interested in its own 
profit and is particularly interested in 
the development of such a plan, as 
will benefit jointly with the others. 
However, it is not a company proposi- 
tion and, in fact, no company is given 
mention by name or influence in any 
of the advertisements, 
agents benefit jointly and it is strictly 
an agency affair. He said that it is pro- 
ductive of greater results, although 


| these may not be evident on the face. 


Mr. Buck | There 


is, however, one very 


He said that naturally | 


it | 
| sociation, 


| the 


a | tary of the Home, spoke on 
tangible | 


plaints that came before the committee 


factorily, but in one or two cases no 
grievance was found. 
Messages from Moffatt and Law 


Telegrams were read from Thomas ( 
Moffatt. president of the National As- 
and Elwin W. Law, western 
inanager of the Royal. Mr. Law reiter 
ated the adherence of the Royal to the 


| principle of ownership of expirations. 
or of the secat | 


George S. Truitt, vice-president of 
Northwestern Casualty & Surety, 
of Milwaukee, read a paper on casualty 
insurance. John A. Campbell, secre- 
“The Agent 
(CONTINUED ON PAGE 14) 























UCCESS 


For the East: 


For the West: 








A. R. MONROE 


President 


in a fire insurance insti- 


tution, as in any business, is a 

matter of persistent application of 
honorable ideals, sound business prin- 
ciples and initiative. 


The ‘‘ Newark Fire’s” high place in 
fire insurance is the result of a defi- 
nite, well-considered policy to con- 
scientiously serve both policy-holder 


and agent. 


Newark, N. J. 


A PERMANENT 








AND PROGRESSIVE COMPANY 


TRANCE CO ; 


Com 
OA, 


DEPARTMENT MANAGERS: 


The Home Office, Newark. 
For the South: Milton Dargan, Manager, Atlanta. 
E. W. Law, Manager, Chicago. 


For the Pacific Coast: 
cisco. 
For New England: 


The Newark Fire Insurance Co. 


T. L. FARQUHAR 
Vice-Pres. and Sec’y 


Rolla V. Watt, Manager, San Fran- 
Field & Cowles, Managers, Boston. 
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~ Over-size Pen, $7; “Big Bro.”” Duofold Pencil to Match, $4; or Duofold Pencil of regulation size, $3.50. De Luxe Gift Box Included Free in Sets 


. Give Duofolds Christmas 


: to Your Employees and Customers 


Write Us at Once Naming Dealer 
from Whom You Buy 


Let us send Letters from Prominent Employers Who have Never 
found Any Other Gifts that Stirred Such Enthusiasm as These 
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By the Christmas rush, Parker 
dealers will be selling all of the Duofold 
Pens and Pencils that we can supply. So to 
get a quantity for gifts to employees and cus- 
tomers, and to have them engraved in time, 
business concerns must place their orders 
with Parker dealers well in advance of 
Christmas. 

This is the last call. Write us today for 
prices and suggestions for engraving these 
Classics with your name, trade-mark or 
names of employees and customers. 

34 Prominent Newspapers from New York 
to San Francisco conclusively proved that 
Parker Duofolds are the reigning favorites 
when they interviewed 2024 people picked 
at random. Sixty-six per cent more than 
named any other pen, specified the Parker 
as their first choice. 

That’s because Duofold’s point is smooth 
as a polished jewel, needs no “breaking in,” 
is guaranteed 25 years for mechanical perfec- 
tion and WEAR, and no style of writing can 





distort it; hence a pen a person can lend with- 
out a tremor. More than that—its hand-bal- 
anced symmetry and business-like “feel” 
stimulate writing—they make the job a joy. 


Just Out—Over-size Pencil to Match, 34, 
or Regulation Size, $3.50 


Duofold Pens are now matched perfectly in 
color, size and mechanical excellence by the 
new Parker Duofold Pencils. This is their 
first Christmas together! And this super- 
writing team—called Parker Duofold Duette 
—comes in a satin-lined Gift Case de luxe 
at no extra charge. 


Higher priced gifts can’t touch Parker Duo- 
fold Duette for beauty, popularity andenduring 
utility. And unless an article has these three 
characteristics it hasn't all gift qualifications. 

Duofold Pencils as well as the Pens can 
now be supplied in quantities by Parker 
dealers. Don’t overlook writing at once—else 
you'll be too late for Christmas. 


THE PARKER PEN COMPANY, Dept. 23, JANESVILLE, WISCONSIN 
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URGES MORE PUBLICITY 


CANADIAN OFFICIAL IN APPEAL 





Says Fire Companies Should Endeavor 
to Win Public Favor by Telling 
Their Story 


TORONTO, ONT., Oct. 27.—Fire 
insurance companies were sharply criti- 
cized for their failure to inform the pub- 
lic as to the fundamentals of their busi- 
ness in the address of J. P. Dougherty, 
superintendent of insurance for British 
Columbia, given before the annual con- 
ference of Canadian jnsurance superin- 
tendents here last week. Mr. Dougherty 
pointed Out that the fire insurance busi- 
ness is the most important in the insur- 
ance family and yet the least appreciated 
by the public. He said the fire com- 
panies have nothing to conceal. They 
have nothing to lose and everything to 
gain by publicity and should endeavor 
to solicit public opinion in their favor 
through legitimate publicity. 


Urges Adequate Publicity 


Mr. Dougherty said in part: 

“The accusation is made against fire 
insurance companies of making enor> 
mous profits, when the fact is that there 
no business in which the 


and 
very men who are most 
their denunciation on this 
point would not dream of investing their 
money in a business where the hazards 


probably the 


| are so great and the return so small. 


Yet in the face of this, we find the fire 
insurance companies, with the possi- 
bility of three or four exceptions, mak- 
ing no attempt to inform the public as 
to what fire insurance really is or what 


it does. It has often been said, by those 
who know, that there is no mystery in 
| insurance. True, but if so, why in the 


name of common sense not come out 
plainly and tell the general public some- 
thing about it and show them how the 
rates are arrived at, and that they, the 
public, and not the companies, make the 


rates? If one-half the publicity had been 


| given to the fire insurance business that 
| has been given the automobile business, 


the transportation business or the mo- 
tion picture business, you would have 
the public with you in demanding ade- 
quate fire protection, proper building 
laws and the reduction of the enormous 
ire waste, which is today a scandal on 
North American continent. 


Public Is 


the 
Fair Judge 


“The public are, as a whole, fair- 
minded and once convinced of the rea- 
sonableness of the rates and the meth- 
ods of the companies, they would stand 
behind you and would demand that you 
get fair play. One of the claims of the 
insurance companies today is that they 
If this is not an idle boast, | 
could they not serve both themselves 
and the public better by a plain state- 


through the newspapers and the publi- 
cation of pamphlets. 
“ ¢ 

I have advocated for some years, and 


UNDERW RIT ER : 


YOUNG Now MANAGER 
REORGANIZATION IS EFFECTED 


Fire Insurance Newark 


With 


Society of 


Completes New Lineup, 


Bailey as President 


NEWARK, N. J., Oct. 29.—Under 
the reorganization program of the Fire 
Insurance Society of Newark, agreed to 
by companies writing well in excess of 
90 percent of the premiums of the city, 
the following officers were elected at 
a special gathering of the society yester- 
day: President, C. Weston Bailey, 
president American; vice-president, 
Frederick C. White, vice-president Hart- 
ford; secretary-manager, William C. 
Young; treasurer, Miss Harriet M. Pier- 
son; executive committee, C. W. Bailey, 
president American; 


dent Firemens; R. Monroe, president 


Newark; D. S. McCulver, vice-president 
Niagara; Thomas H. Anderson, man- 
ager, Liverpool & London & Globe; 


Harold S. Poole, secretary Home; F. C. 

White, vice-president Hartford; William 

Quaide, secretary Continental, and Fred 

G. Krueger, assistant secretary United 

States Fire. A. R. Monroe was chosen 

chairman of the executive committee. 
Make Young Manager 


William C. Young, 
of the society 


the new secretary 
and the man upon whose 


Neal Bassett, presi- | 


ica! to 


—iiabemmshn 


ANTICIPATE. 





Meteber 30, 192% 


—=—= 


ADOPTION 


SEEKING SOLE 


AGENCY Basgis 


West Virginia Agents Confident Change 
Will Be Effected—Some Com- 
panies Concerned 


WHEELING, W. VA., Oct. 8.~A, 
Nov. 1 approaches the West Virginia 
agents are working towards the accom. 
plishment of the sole agency plan and 
feel more confident daily that they wil] 
be able to effect this change. Last week 
the West Virginia Association of Ip. 
surance Agents sent out a bulletin jp. 
cluding 16 additional companies that 
have pledged cooperation, bringing the 
tctal to over 70. The agents feel that 
manhy companies are waiting until the 
last minute to file their pledge of coop- 
eration as they feel it would be unethi. 
take advantage of the situation 
over their competitors. Some of the 
companies are deeply concerned in this 
matter and in certain cases there wil] 
be serious gaps in the agency plant. 

Situation Is Alarming 


Col. 


Layton-of the National of Hart- 


| ford was in Wheeling last week study- 


administration the success of the or- 
ganization will in considerable measure 
depend, is special agent in New Jersey | 


for the Fire Association and at the same 
time is serving as president of the 
Underwriters’ Association of the Middle 
Department. He has a background of 20 
years of field experience in the east and 
is particularly versed in New Jersey 
business and practices. That the task 
confronting the secretary would be a 
difficult one was fully appreciated by 
the company managers hence ehe ex- 
treme care exercised by the special 
committe charged with securing a man 
for the position. Mr. Young’s fellow 
officers and the executive committee 


are prepared to support him to the full- | 


est possible extent, all being determined 
that the conditions in Newark that for 
so long have been highly unsatisfactory 
shall be placed upon a stable~ basis. 
Companies will at once be asked to file 
a list of all accredited agents in the 
territory of the society and, when these 
are obtained, they will be properly 


| classified. 


ILLINOIS AGENTS HOLD 
THEIR ANNUAL MEETING 
(CONTINUED FROM PAGE 12) 


and the Home Office.” C. A. Swarm, 
of Decatur, discussed automobile insur- 
ance. Ray Lennon, of Joliet, spoke on 
the value of a local board, and the farm 
insurance discussion was participated in 
by E. R. Buck, of Franklin Grove and 
B E. Frankenberger, of Rio. 


ing the West Virginia agency situation 
The attitude of the agents here is so 
hostile and determined that many east- 
ern company officials feel they must be 
prepared to meet any situation that may 


arise, since the sole. agency basis 
will mean the loss of a large number of 
local agents where there is duplicate 


representation by companies. Most of 
al! the executives of underwriters agen- 
cies are alarmed at the possibilities. 


May Revive Company 


The National owns the charter of the 
old Franklin Fire of West Virginia, and 
it is understood here that Col. Layton 
and other officials of the National are 
considering revising this charter and 
putting the Franklin actively into the 
field. This is particularly contemplated, 
it is stated, if any action taken by the 


| agents of West Virginia proves to be 





Those on the program in the evening | 











| magazine of great value in building cas- 
ualty business. $2 a year. Published by 


| The National Underwriter Compariy. 


unfavorable to underwriters agencies. 
The Colonial Fire Underwriters of the 
National of Hartford happens to write 
more business in West Virginia than 
the National itself. The Colonial Un- 
derwriters is, in fact, one of the prem- 
ium leaders of the state. If the agents 
of West Virginia should decide to rid 
themselves of all underwriters agencies, 
and to operate strictly on the sole 
agency basis, companies like the Na- 
ticnal of Hartford might find themselves 
in an unenviable position unless they 
were able to put a new company into 
the field. As the National is’ claimed 


| to be contemplating. 


A number of other important eastern 
company executives have been in 
Wheeling during the past 10 days for 
the purpose of studying the situation 
first hand. 





Resolution Brings Resignation 


RICHMOND, VA., Oct. 29.—The Rich- 
mond local board has adopted resolu- 
tion, affirming the resolution of the Na- 


| tional Association, adopted at Milwaukee. 


}an 


pledging support to the executive 


| committee of that organization in carry- 


ment of their cause. It is true that the| were O. G. Strong, of Cleveland, who 
public make the rates, but it must also| spoke on “The National Association;” 
be remembered that the public pay the| Clifford Ireland, director of trade and 
rates, and surely they are entitled to! commerce, whose topic was “Co-Op- 
know the why of the rate. Tell them. | eration,” and C. F. Hildreth of Free- 
“For many years, fire insurance com-| port, who told of the accomplishments 
pany managers, underwriters’ associa- of the Milwaukee meeting. 
tions and others connected with the a 
business have made a point of guarding | : 
most carefully all details pened. with I still advocate that the sooner the com- 
the business, and today only the returns | P@™€5 have their respective offices file 
of income, losses and expenses, and their rates and schedules the sooner you 
| other statistics demanded by our gov-| *™ going to convince the public that | 
| ernments, are published for the benefit | 4°" have nothing to conceal, and if you 
of the general public. do not do this of your own accord, the 
“These returns, when taken in part, | day is not far distant when the public 
and in some cases for a few favorable | will demand legislation to eompel you 
years, can be used, and are used, in qa| ' do so. In any event, insurance com- 
most unfair manner by those looking for | Pamies have nothing to fear and pen 
personal or political propaganda. This | a # eel gy Pera me — 
being the case, fire insurance companies | me ric bes agerene Mbes uae favor, through 
are making a mistake in not placing] et eens: 
their side of the case before the public “The Casualty Insuror,” 2 monthly 


ing the purpose of the resolution into 
effect. Immediately after this action by 
the board, Willis & Johnson, represent- 
ing the Northwestern National, decided 
to resign. This company was the only 
hostile one represented. 


Yorkshire Seeking Field Man 
The Yorkshire is now seeking a spe- 
cial agent for Kentucky and Tennessee, 
and will announce such a selection later 


on. At present Kentucky is covered by 
Stewart H. Davy in addition to Ohio, 
and the purpose of the management 1S 
to relieve him of the former field and 
permit ‘his concentration upon the 
Buckeye state. The Yorkshire is net 
now entered fn Tennessee but it is in- 
tended to go into the territory, and this 
will be done as soon as arrangements 
now pending are concluded. 
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THE NATION 


Advantageous 
Agency Openings 


The Philadelphia Fire and Marine Insurance 
Company will establish a few more agency 
connections. 

This is the kind of company it pays to repre- 
sent—a powerful organization, reliable service 
and a full line of desirable polieies offering 
protection on property and commercial activi- 
ties 


PHILADELPHIA 
FIRE AND MARINE 
INSURANCE COMPANY 


1711 Chestnut Street, Philadelphia, Pa. 

508 Walnut Street, Philadelphia, Pa. 

209 W. Jackson Boulevard, Chicago, IIl. 

125 Trumbull Street, Hartford, Conn. 

204-14 Pine Street, San Francisco, Calif. 

Trust Company of Georgia Building, Atlanta, Ga. 
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Appleton & Cox, Inc. 


1 South William Street, New York 


Automobile Insurance 





United States Merchants & Shippers Insurance 
Co., New York 


Admitted Assets, $4,447,786.62 


Tokio Marine & Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $6,064,621.08 


Indemnity Mutual Marine Assurance Co., Ltd., 
London 


Admitted Assets, $1,325,877.59 


Write for Our Agency Proposition 








AGENTS’ ASSOCIATION 
HELD ANNUAL MEETING 


Fred R. Smith Is Elected Presi- 
dent of Massachusetts 
Organization 


DISCUSS STATE INSURANCE 


Local Men Urged to Oppose Growing 
Tendency Toward Compulsory Au- 
tomobile Liability Coverage 


BOSTON, MASS., Oct. 28.—Fred R. 
Smith of Haverhill, Mass., who for a 
year or more past has been an ardent 
and aggressive advocate of uniform ac- 
tion looking to a correction of the credit 
evil in fire premium collections, was 
elected president of the Massachusetts 


Association of Insurance Agents at its 
| annual meeting here. Mr. Smith suc- 


ceeds Edwin J. Cole of Fail River, who 
presided over the sessions of the annual 
gathering. 

Warren S. Shaw of Brockton, chair- 


|man of the legislative committee, re- 


| metropolitan field. 


viewed the activities of the Boston In- 
surance Council, made up of fire, casu- 
alty and surety represertatives in the 
He stated that dur- 


| ing the 1924 legislative session 83 bills 
| having to do with insurance were pre- 
| sented and 36 were on workmen’s com- 


| pensation. 


Some 16 states have con- 
sidered and rejected compulsory auto- 
mobile liability bills and New York has 
one bill covering taxi and truck drivers. 
Foresees Danger 


John W. Downs, manager of the In- 
surance Federation of Massachusetts, 
spoke briefly, reviewing the legislative 
action on compulsory automobile lia- 
bility. He foretold great danger to the 
insurance business and declared there 
was ever prospect that some such 
law would be passed next year and that 
the law would be followed by a demand 
for a state fund to handle the business, 
as there was open comment that agents 
should not be allowed to receive a 
ccmmission on business nade compul- 
sory by law. He told how the compul- 
sory law worked in Switzerland. In 
closing he urged the agents to advise 
with their legislators and see that a 
tetter understanding be brought about 
as to the service rendered by agents. 

James L. Case, former president of 
the National Association, of Norwich, 
Conn., delivered an eloquent address 


| in which he pleaded for better and more 
| cordial relations between companies, be- 


tween agents and between companies 
and agents. He declared the agency 
qualification bill in Connecticut had ma- 
terially reduced the number of agents 
and brokers to good effect. He believed 
more should be done to educate the 
public as to the service rendered by 
agents. He advised agents not to con- 
demn their companies or withhold 
business from any company until they 
had gone to headquarters with their 
troubles and located the tault definitely. 


Discuss Credit Extension 


A report upon credit extension was 
then rendered by Fred R. Smith of 
Haverhill. He told how representatives 
of 21 boards and organizations had come 
together early in the year to adopt 


| seme scheme whereby all agents and 


| brokers would be bound by one rule 


| as to premivm collections. 


A committee 


| of six was appointed to go further into 
| the matter and this committee had form 


vlated a questionnaire. composed of ten 
questions. which was about ready to 


| be given out. 


River 
report on 


James N. 


presented an 


Buffington of Fall 
interesting 








“Compulsory Automobile Insurance” 
He declared 16 percent of the cars jp 
the country were not insured, that in 
i923, 45 legislative bills advocating 
compulsory automobile liability ingyr- 
ance were killed, and that 34 such bills 
were killed in 1924. Compulsory insyr- 
ance is not the real solution of the 
problem, he declared. He believes jp 
safety campaigns and publicity. These 
campaigns were doing good as was 
shown by the fact that there were 5,009 
fewer accidents in Massachusetts jp 
1923 than in 1920 and fewer deaths jn 
1923 than in 1919, notwithstanding the 
great increase in the number of. cars. 
Officers Are Elected 


The close of the afternoon session 
came with the election of the following 
officers: President, Fred R. Smith, 
Haverhill; secretary-treasurer, Fred’ A 
Norton, Salem; vice presidents, Edwin 
J. Cole, Fall River, Alfred Davenport, 
Boston, Norman A. Brainard, Spring- 
field, Samuel T. Emery, Boston, Wil- 
liam C. Moulton, Pittsfield, Roscoe K. 
Noble, Northampton, Warren S. Shaw, 
Brockton, Robert T. Sisson, Lynn, A, 
C. E. Stimson, Greenfield, George A. 
York, New Bedford; executive commit- 
tee, Warren A. Elwell, Gloucester, Wil- 
lard C. Hill, Boston, Henry F. Howe, 
Cerdner, Charles W. Johnson, Worces- 
ter, B. A. Oppenheim, Springfield, 
Charles F. Poor, Worcester, Fred M. 
Prescott, Malden, W. C. Ryan, Boston. 

Retiring President Cole acted as 
toastmaster at the dinner, which was at- 
tended by 250. Vice-President Guy E. 
Beardsley of the Aetna Fire, was the 
first speaker. He characterized the in- 
surance business as “pretty easy pick- 
ings” for the politicians. Their frequent 
attacks on insurance are readily accepted 
by the public because so little is known 
generally about the business. It is the 
insurance man’s duty to know all he 
can about the business and to speak of 
it intelligently to all with whom he 
ccmes in contact. The question of re- 
c:procal insurance, now to the fore- 
front in Massachusetts, was ably 
handled by Edward C. Stone, counsel 
of the Casualty Underwriters Associa- 
ticn of Massachusetts who held up the 
reciprocal ware for close inspection. He 
explained the legal status of the recip- 
rocal form of insurance and the three es- 
sentials in the reciprocal scheme. 


Pass Resolutions 


Warren S. Shaw of Brockton, chair- 
man of the committee on resolutions, 
presented the following which was unan- 
imously adopted: 

“We extend our sincere appreciation 
to that splendid majority of companies, 
beth fire and casualty, who by their 
loyalty to the principles «f our associa- 
tion, have -done so much to maintain 
the American agency system, and it is 
the sense of this meeting that our mem- 
bers owe their allegiance to those com- 
panies. 

“We believe that all differences be- 
tween companies and agents should be 
adjusted through the medium of direct 
conference, and that no effort should be 
spared to reach an amicable solution of 
such differences.” 





Carry Rate War to Court 


COLUMBIA, S. C., Oct. 28—The 
fight for lower fire insurance rates for 
South Carolina, as ordered by John J. 
McMahan, state insurance commissioner, 
will now be carried into the courts of the 
state according to an announcement by 
the commissioner. Notice of his inten- 
tion to appeal to the court of common 
pleas of Richland county from the de- 
cision of the South Carolina Insurance 
Commission has been served upon the 
chairman of the commission and upon 
attorneys for the insurance companies. 
The commission decided that the alleged 
discrimination in rates in favor of North 
Carolina did not exist and vacated the 
order of Mr. McMahan ordering South 
Carolina rates in certain classes reduced 
to the level of the North Carolina 
schedule. 





‘wie 

















October 30, 1924 














THE NATIONAL UNDERWRITER 








Wiis wa Widiajc Cog sic widioia 








Line of Procedure 


Local Agents May Take 























WARRANTY 


HE PHILLIPS COMPANY of 

Chicago has been financing the t- 
stallation of automatic sprinkler sys- 
tems since 1903. 


The Phillips Company is not an tn- 
surance broker and has no connection 
or affiliation with any insurance office. 
Local agents can therefore consult 
with us freely as our policy protects 
their insurance relations with their 
customers. 


The Phillips Company can give refer- 
ences from your compamy or com- 
panies and from THE NATIONAL 
UNDERWRITER which would not 
accept our advertising until convinced 
that our plan of operations did not 
in any way conflict with the principles 
of agency practice, now universally 
recognized. 


The Phillips Company, upon the high 
principles here set forth, will install 
automatic sprinklers in the plants of 
your customers upon a liberal plan of 
deferred payments out of the savings 
in premiums for the superior protec- 
tion thus afforded. 


THOS. H. GILL, Pres. 
E. J. PHILLIPS, Vice-Pres. 
B. E. PHILLIPS, Sec’y-Treas. 




















In Preserving Expirations 


Many agents have written this office expressing an interest 
in our advertising messages and asking for an outline of a course 
they may follow in introducing the subject of sprinkler protec- 
tion to their customers. 


Their inquiries are natural and we have great pleasure in 
preparing the following steps. These we hope will prove of 
value to our friends among local agents who have expressed so 
much appreciation of our cooperation in helping them to pre- 
serve their expirations. Here is a line for procedure: 


1. Carefully prepare a list of your substantial customers with prop- 
erties valued at $50,000 and upward located along water-mains of say 
six-inch capacity as they are most susceptible to sprinkler protection 
under contracts furnished by mutuals, reciprocals and non-conforming 
stock companies. It makes no difference what the hazard—whether de- 
partment store, merchant or manufacturer. 

2. Call on the owner or occupant and point out the superior advan- 
tages that will accrue through the protection of the risk by automatic 
sprinklers, adding that the cost of the equipment actually can be paid 
for within a few years out of the savings accruing through reduced rates 
for fire and use and occupancy insurance. Whether or not he accepts 
your suggestion, your customer will appreciate your interest in his 
affairs and quite possibly too you will be able to develop interest in 
new collateral lines. 


3. Should any one of your customers indicate an interest in pro- 
tecting his property with Automatic Sprinklers but feel that he is unable 
to withdraw the necessary funds from his capital for that purpose, 
point out that you can arrange to have the installation financed on a 
very reasonable basis by a reliable corporation whereby the cost price 
will be distributed over a period of say five years, one-fifth only (about 
the equivalent of the savings in premiums the first year) being payable 
upon the completion of the contract by whatever reliable sprinkler com- 
pany he may have selected to do the work. 


4. Should this proposal prove acceptable and your customer elect 
to consider sprinkler protection upon the deferred payment plan, we 
stand ready to act as expert adviser to you and him in seeing that (a) 
proper specifications are prepared, (b) lowest bids are secured, (c) 
proper representations are submitted to rating authorities and (d) that 
the work is completed according to specifications. 


5. When the equipment is approved by the rating authorities we 
then pay cash to the contracting company for its work and accept from 
your customer a payment under his contract with us, as arranged by 
you, of one-fifth the contract price plus our expenses and profit which are 
approximately the savings he makes on the first year’s insurance premium. 


6. Upon completion of the five year contract with us the equipment 
becomes the sole property of your customer and may be added to his 
assets (though actually it has been earned out of savings,) and will 
go on indefinitely earning him large dividends through similar annual 
savings. 


Whenever you ARE threatened with the loss of a line, recom- 
mend Automatic Sprinklers on the Phillips Plan to your 
customer, phoning us at once, long distance, at OUR expense. 


The Phillips Company 


AUTOMATIC SPRINKLERS 


Franklin 4571 


Long Distance Franklin 4572 CHICAGO, ILL. 


Franklin 4186 


108 South La Salle Street 
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.N. Ewing & Co. 


TULSA, OKLA. 


GENERAL AGENTS 


Commercial Casualty Ins. Co. 
Eureka-Security Fire & Marine Ins. Co. 
Merchants Fire Ins, Co. 


Announces 
on November Ist P. J. GLOVER 


former Manager of the Dallas 
Branch of the London Guaran- 
tee and Accident, will be in charge 
of the Casualty & Claim Depart- 
ma «+... 4 4 id 
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80% or 50%? 
? Why Not 
100%? 


Only 80 percent of fire premiums are written in stock 
companies. Thus a Chart that ignores mutuals, reciprocals 
and Lloyds is ignoring 20 percent of the competition, in 
volume, and over 50 percent in number of companies. The 
Argus Chart gives the financial standing of ALL com- 
panies of every description. ’ 

Often the best answer to competition is a showing 
of authentic figures. The Argus Chart shows them all. 

It is so long since the public has lost money on a 
stock company conducted on the agency plan that agents 
have very little need for a chart showing only stock com- 
panies. The real need is for information on the obscure 
companies. This need is so great that an efficient report- 
ing service has grown up, but many agents consider the 
cost beyond their reach. 

It is because of the real need for authentic informa- 
tion on all sorts of competition that The National Un- 
derwriter, since it took over the Argus Chart, has ex- 
tended it to include All companies of every sort. 


Every Agent Needs An Argus 


“Twice as Many Companies” 


a) 


a) 
a) 


Single copies, 75 cents 


Published by 


THE NATIONAL UNDERWRITER 


Cincinnati Chicago New York 
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ORGANIZATION FUNCTIONING WELL 

Particulars covering the writing of 
risks producing $877,000,000 in premiums 
annually are now being yeceived by the 
several divisional bureaus of the New 
York Fire Insurance Rating Organiza- 
tion, which is functioning with an even- 
}ess and celerity thought impossible at 
the time of its formation. At the present 
time it has not a single case of alleged 
rate or form violation, (outside New 
York Fire Insurance Exchange division, 
where the frequent changes in the broker 
| control of lines is producing numerous 
charges of bad faith, all of which are 
carefully looked into) nor has it an un- 
paid fine upon its books. Every com- 
pany is sending in all of its daily reports 
|for stamping, there being no hidden 
series such as certain offices were cred- 
/ ited with maintaining at one time. 

Two open spots that are being given 
attention are those of general cover con- 
| tracts and of floater forms; and these, it 
; is confidently anticipated will be properly 
regulated in the very early future. The 
|} competition of marine companies with 
fire companies, while complained of, is 


become so if the former broaden the 
as to the time in which goods in transit 
will be covered while stored in ware- 
| houses, the latter form of indemnity be- 
ing considered a fire and not a marine 
risk. 
2 ee 

EXECUTIVE COMMITTEE TO MEET 

With the sole exception of Percy M. 
Goodwin of San Diego, Calif., all mem- 
bers of the executive committe of the 
| National Association of Insurance 
Agents have announced their purpose to 
attend the gathering of the body at the 
Waldorf-Astoria in New York this 
week. The committee has a number of 
interesting and highly important matters 
to pass upon, not the least of these being 
“to determine upon a plan that will 
point the way for our members to ac- 
tively support and make effective the 
single resolution adopted at the annual 
convention of the National Association 
at Milwaukee last month.” The most 
recent body to approve the Milwaukee 
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declaration is the Underwriters Assogja. 
tion of Rochester. 
*x x 
START ADVERTISING CLASs 

The advertising department of the 
Hartford Fire has established a class for 
the study of advertising, with J, w. 
Longnecker, advertising manager, act. 
ing as teacher. All the copy writers 
and editors and several of the stenog- 
raphers of the department enrolled 
voluntarily for this course. It will cop- 
tinue through the winter months. 

SEES EPIDEMIC OF FIRES 

Secretary Allen E. Clough of the com- 
mittee on losses and adjustments of the 
New York Board has called attention 
to the apparent epidemic of fires jn 
jobbing houses handling braid, trim. 
mings and buttons. There is a suspicion 
that the same bankrupt or fire damaged 
stocks are in some cases doing duty 
more than once. Many of these estab- 
lishments are too small to come before 


| the committee on adjustments, and the 


/not at all serious, though it may easily | 


concessions now allowed their assureds | 


cooperation of every member is fe- 
quested to furnish full particulars on all 
losses on these classes of risks. 
* 6 # 
GUEST OF LONDON COMMITTEE 


Howard P. Moore, general manager 
of the American Foreign Insurance As- 
sociation, who has been in Europe on 
business several weeks, was entertained 
at a luncheon by the London committee 
of the Insurance Offices and Lloyds, 
which was organized shortly after the 
Japanese earthquake in September, 1923, 
to handle insurance questions arising 
out of it for the companies and under- 
writers transacting business in Japan. 
The American fire and marine compa- 
nies have been cooperating with the 
British companies and Lloyds, London, 
through the American Foreign Insur- 
ance Association in settling the matters. 

*x x 

SEEKS ADMISSION TO NEW YORK 

The Columbia of Dayton, O., which 
is controlled by the American of New- 
ark, has applied for admission to New 
York to transact fire insurance busi- 
ness. The Columbia has a capital of 
$300,000 and a net surplus of $648,000. 
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DISCUSS SLEET INSURANCE 

At the annual convention of the 
United States Independent Telephone 
Association at Chicago last week, much 
interest was manifested in the problem 
of insurance to cover damage to wires 
and poles from the load of ice which fre- 
quently breaks them down after sleet 
storms in the northern part of the coun- 
try. John A. Pratt, secretary of 
Wisconsin State Telephone Association 
and chairman of the insurance com- 
mittee of that body, presented a report 
showing that sleet storm losses in Wis- 
consin for the years 1922 and 1923 were 
approximately $3,500,000. In many 
cases small companies had made no 
provisions for these losses, which some- 
times crippled their entire system, and 
much difficulty was experienced in re- 
storing the service to normal. In many 
cases the companies have not yet re- 
covered from the losses sustained dur- 
ing that period. 

The insurance committee is endeavor- 
ing to provide for the financing of this 
restoration beforehand through insur- 
ance, but it has been found a difficult 
matter as most companies refuse to 
write sleet coverage alone. Sleet storm 
hazards are localized, as some portions 
of Wisconsin have never had a sleet 
storm in the history of the telephone 
industry, while others experience them 
rather frequently. The company writ- 
ing sleet storm coverage alone could 








not get a sufficient spread for the proper 


the | 


| in insurance. 


average, as those localities which have 
been immune would be little interested 
This makes the applica- 
tion of the principle of insurance difficult. 
A few companies, however, have sub- 
mitted a propositon to write sleet in- 
surance on the overhead equipment, pro- 
vided they may secure also the wind- 
storm, tornado, explosion, riot and civil 
commotion, earthquake and use and oc- 


cupancy lines at the same time. 
* 
PROVIDE WATCH SERVICE 


The Chicago Fire Insurance Patrol, 
under the direction of Chief McAuliffe, 
has established a new watch service in 
the city. Watchmen will be left on 
premises whenever it is impossible for 
the officer in charge to make a list or 
inventory of the articles destroyed or 
damaged by fire and water, or wherever 
it is necessary to leave covers. This 
service, which consists of an adequate 
guard placed over all damaged prop- 
erties during the process of inventory 
and adjustment, will be afforded all 
properties whether insured or not. New 
York is the only other city which at 
present has such a service, and it is ex- 
pected that it will be found very valu- 
able. 

A new roof patrol also has just been 
established, consisting of a truck and 
crew whose duty it is to take care ol 
damaged roofs. In case the roof of a 
building is partly or totally destroyed 


by fire, it is the duty of this patrol to 
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make temporary repairs in order that 
further damage may not be occasioned 
by weather. This provision 1s made 
usually by means of tarpaulins to cover 
the damaged pores. 

* 


TAX CASE AGAIN UP 


arguments in the Illinois tax 
‘heard before the Illinois su- 
preme court last week. Arguments for 
the companies, attacking the constitu- 
tionality of the sections under which the 
taxes are levied, were made by Ex- 
Governor Charles S. Deneen and Charles 
E. Woodward, former president of the 
Illinois constitutional convention. The 
case is now before the court, but it is 
not expected that a decision will be 
handed down for several months. 

* * * 
LEAGUE 


Oral 


case were 


BASEBALL BANQUET 


The annual banquet of the Chicago 
Insurance Baseball League was held last 
Thursday evening with an attendance of 
123. H. W. Boyd, on behalf of the 
Royal, which had won the championship 
for several seasons, congratulated the 
North America and presented the silver 
cup which was offered to the winning 
team. R. P. Hare, Jr., responded for 
the North America. Watch charms in 
the form of gold-plated baseballs were 
presented to the members of the Royal 
team which won second place. John 
Wheatley made a very humorous speech 
of acceptance. H. O. Larson of the 
North America, secretary of the league, 
acted as toastmaster in the unavoidable 
absence of the president, C. M. Cart- 
wright, managing editor of THE NATIONAL 
Unperwriter. Mr. Larson reviewed the 
past season, and spoke of the purposes 
of the league. A great deal of enthus- 
iasm was manifested throughout the 
evening. 

x * x 


SMALL DECLINE IN MEMBERSHIP 


It was erroneously stated in last 
week’s issue of THE NATIONAL UNDER- 
wRITER that the membership in the Fire 
Underwriters Association of the North- 
west had declined more than 1000 dur- 
ing the past year. This, of course, was 
a glaring error. The membership in 
the Northwest Association happens to 
be smaller at this time than it was last 
year, but the decline in the total is only 
50. The Northwest Association is, in 
fact, in a healthy condition. 

* - 


AGENCY LIMIT PUT THROUGH 


The Chicago Board has been able to 
put through its agency limit of four for 
a company, without any friction. The 
limit of four agents includes both the 
parent company and annex. In the final 
analysis the only company that was out 
of line was the Hartford Fire. It had 
two recognized agents and the New 
York Underwriters three. 
rassment was lifted by Wiley, Magill & 
Johnson resigning the New York Un- 
derwriters. This gives the New York 
Underwriters Munger, Vokoun, 
more & Witherbee and Affeld, Tonk & 
Co, . The Hartford has Moore, Case, 
Lyman & Hubbard and the Cook County 
department in charge of W. L. Bennett. 


The embar- 


Wet- 


THE NATIONAL 


aminer, and more recently an underwrit- 
ing supervisor, has ben appointed to the 
position of agency superintendent as of 
Nov. 1. 

All of Mr. Hill’s business career has 
been with the Queen, and he has well 
earned recognition to this newly created 
position in the company’s western office. 

x * * 


ADVISORY COMMITTEE MEETS 


A series of conferences is being held 
by the advisory committee of the West- 


ern Hail and Adjustment Association 
this week in the auditorium of the Chi- 
cago Board. Representatives of hail 
writing companies in western depart- 


ment territory are in attendance, as well 
as a number from eastern and southern 
departments. The committee is discuss- 
ing and considering all matters relating 
to hail insurance on growing crops, and 
vill make recommendations to the exec- 
utive committee of the Hail Association. 
The personnel of the committee is as 
follows: James B. Cullison, Jr., chair- 
man; John A. Campbell, Home of New 
Vork Jacob Nelson. Continental: L. G. 
Warder, Hartford Fire; W. A. Gordon, 
United States Fire, etc.; Glenn L. Cav- 
anaugh, Globe & Rutgers; John Pet- 
ersogn, Great American: J. H. VanArs- 
dale, St. Paul Fire & Marine. A num- 
ber of rate changes have been suggested 
by field men in various territories, which 
are under consideration. 
*x* * * 
J. A. Campbell, secretary of the Home 
of New York, who came west to speak 
at the annual meeting of the Illinois As- 
sociation of Insurance Agents at Bloom- 
ington, spent’ several days in Chicago 





this week, 
* * * 

Norris K, Levis, associated with Marsh 
& McLennan of Chicago, was married 
Oct. 26 to Miss Gertrude Collins at the 
home of the bride’s parents in Rockford. 
They left on a wedding trip to New York 
and will take a boat to Florida. 


 _— 
R. D. Buchanan, who has been with 
the Underwriters Laboratories in Chi- 


cago for two years, has gone with Falty- 
sek & Lininger of Chicago, general 
agents of the Equitable Life of Iowa. 

*x* * * 

Herbert Hochenstein, one of the 
examiners in the western office of the 
Commercial Union, is in a hospital at 
Joliet, Ill, with a fractured skull. He 
was struck by an automobile truck near 
his home at Mokena. 

*x* * * 
Mrs. Emma Taylor, wife of John Tay- 


chief 


lor of San Diego, Cal., died suddenly 
while enroute to her home in San Diego. 
Mrs. Taylor was the mother of Ralph 
Taylor, special agent for the St. Paul 
Fire & Marine in Ohio, and Mrs. Charles 
A. Kelly, wife of the St. Paul's Indiana 
special agent. 

Fireman’s Fund in New Quarters 

BOSTON, MASS., Oct. 28.—After oc- 
cupying temporary quarters for a year 


past, the eastern department of the Fire- 
man’s Fund and the Home Fire & Marine 


the past week moved into the new At- 
lantic National Bank building at Milk 
and Kilby streets, filling the entire 


eleventh floor. 
At the formal opening the 
resplendent with magnificent 


rooms were 
floral dis- 


pos aac - lays, » gifts frie s i > business 
Thus the limitation work progressed p Ly the gifts of fric nds in the business 
Geet and cactesielie % was & throughout New England and from New 
sai eens: succes: y- “5 “1 York. President J. B. Levison of the 
very well conducted program and met] home office came on from San Francisco 
with almost universal favor. to be present. 
<= The field men of the eastern depart- 
MADE AGENCY SUPERINTENDENT ment, which represents 13 states and 
Edward H. Hill, who has been in the | eastern Canada, were on hand almost 
service of the Queen, at its western de- | *® # Man. 


partment office for many years as an ex- 


New Maps for Portland 





TO BROKERS 


We have an unusually attractive 
proposition available to several 
brokers who wish to connect 
with an established general 
agency in Chicago writing all 
lines. Replies-in strict confi- 
dence—Address K-48, care the 
National Underwriter, 





| PORTLAND, 


ORE., Oct. 28.—The San- 
born Map Company has just completed 
its new edition of Portland. Growth of 


the city is sharply indicated in the 
12 volumes were necessary instead of 
five, the size of the previous edition 
printed several years ago. 


fact 


Southwestern Adjustment Changes 

DALLAS, TEX., Oct. 28.—E. C. Cooper, 
general manager of the Southwestern 
Adjustment Company, announces the 
transfer of L. V. Martin from the Hous- 
ton office to the Little Rock office as 
assistant to Frank Hervey, manager at 
Little Rock, and Buell Benham from the 
Dallas office to the Houston office. 
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Why was the four-wheel hydraulic brake in- 
vented and put on automobiles? Wasn't it to 
insure quick control in an emergency, and to 
prevent the driver from all kinds of accidents 
due to faulty brakes? Such accidents cost 


money, lives and may even cost a man his 
liberty. 


A Lloyd-Thomas* Appraisal may be called 
the hydraulic brake on fire losses. It prevents 
unnecessary loss. It insures a quick control 
of the finances. It does away with guesswork. 


There are times when it might even save some 
lives. 


Insist on a Lloyd-Thomas* Appraisal. 





The [loyd-lhomas Co. 
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at today’s cost amount depreciation 4 
determined and the sound insurable value is given. < - 
ITS ADVANTAGES—ist—It discovers insurable valuce been writte: 
off the books through unscientific depreciation. 2nd—It = 7 ie 
and the companies value facts of 


ance protection. for in nearly every instance it 
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CHANGES IN THE FIELD 














FUNKHOUSER GIVEN ILLINOIS 





Crum & Forster Put State Agent of 
Central and Southern Illinois in 
Charge of Whole State 





W. T. Funkhouser has been given 
complete charge of the Illinois field for 
the Crum & Forster companies. Mr. 


Funkhouser has been state agent for 
central and southern Illinois. He will 
now take charge of the entire state, 


filling the vacancy left by C. Walter 
Davis who recently became state agent 
for the Netherlands. Mr. Funkhouser will 
be assisted by three men in the northern 
half of the state and three men in the 
southern half. He has been with the 
Crum & Forster office for many years. 





Walter I. Gillen 


Walter I. Gillen, Cook county agent 
of the Continental, has been appointed 
special agent in Wisconsin. He started 
in the Cook county department of the 
Northern London, going to the Conti- 
nental about five years ago. He was 
appointed Cook county special of the 
Continental Mar. 1, 1922. 





R. §. Fitzgerald 


Robert S. Fitzgerald, who has been 
an independent adjuster at Indianapolis, 
has been appointed special agent of the 
Queen in Indiana, to be associated with 
his father, State Agent John Fitzgerald. 


R. G. Hine 


R, G. Hine, state agent of the Boston 
and Old Colony in Michigan, has been 
appointed state agent of the Camden 
Fire in Missouri with headquarters in| 
Kansas City. Mr. Hine is a former Mis- | 
souri field man and desired to return to 
that state. He has made a good record 
in his work. 


G. M. Robison 


G. M. Robison, former state agent for 
the Union Automobile in Nebraska, has 
been appointed state agent for Union| 
Fire in lowa. His headquarters will be | 
in Des Moines. The Union Fire entered | 
Iowa July 30 of this year. 


REARRANGES ITS OHIO FIELD 


Group Divides Its Companies Between 
A. E. Perry and J. D. 
Keating 

The Commercial Union 
nounces that Albert E. 
agent formerly representing the com- 
panies in eastern Michigan, has been 
transferred to Columbus, O., to repre- 
sent the Commercial Union of London, 
the Hand-in-Hand Underwriters and 
the Commercial Union of New York, 
in Ohio. Joseph D. Keating, who for 
some time has been associated with the 
Chio field as special agent, has been 
given independent jurisdiction to rep- 
resent the Palatine, the Union Assur- 
ance and the California. Mr. Keating’s 
recognition will be appreciated by his 
agency friends., W. E. Fitzgerald has 
resigned. 

Heretofore all companies of the group 
in Ohio have been handled by the special 
agent in charge of the territory. The 
above announcement indicates that the 
Commercial Union group has divided 
ity companies between its field men in 


group an- 
Perry, special 
erry, specia 


| Ohio. 


T. G. Linnell 


T. G. Linnell, special agent for the 
Atlas in Minnesota, North Dakota and 
South Dakota, has resigned. 


ADVERTISING MEN IN 
ANNUAL CONFERENCE 


(CONTINUED FROM PAGE 8) 


he had received from life insurance 
agents in which he was offered a sou- 
venier booklet or memorandum pad. 
He showed that in one case he had 
received the same letter from four dif- 
ferent agents of the same company 
He pointed out why the letters made 
no appeal to him, and that in his opin- 
ion at least 85 percent of the direct by 


| meil advertising done by life insurance 


agents and companies, represent so 
much money wasted. He paid high 
tribute to the series of letters on group 
insurance used by the Travelers, say- 
ing that these had a real human interest 
appeal, got the attention and held it, 


| and were very promptly read through 


Roy T. Owens | 


Roy T. Owens has become state agent | 
for the Automobile, the Standard of 
Hartford and the Fire and Marine Un- 
derwriters in Kentucky. 


farm department of the 
Chicago. 


headquarters in Louisville. 


by a majority of those receiving them. 


Says Human Interest Lacking 


| Mr. Buckley says that 9/10 of the 
Until recently, | direct mail copy used by concerns of 
Mr. Owens was a special agent of the | all kinds is lacking in human interest. 
Automobile, | It is without those qualities which make 
covering 14 states, with headquarters in 
Mr. Owens will make his | 


the Travelers letter interesting and ap- 
pealing, Mr. Buckley said. He con- 
tinued his criticism by observing that 
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insurance companies have no hook-up 
o: their direct mail campaigns and their 
salesmen. The insurance companies, Mr. 
Buckley stated, seem to be carrying on 
their direct mail work with prospects 
in a manner that is entirely unrelated 
to the activities of their salesmen. Be- 
cause insurance agents do not get intel- 
ligent mail cooperation from their com- 
penies, they very frequently make only 
one call. Salesmen in the merchandis- 
ing business call and call again, whereas 
insurance salesmen come untrained and 
unaided by their companies, quickly 
drop out, where prospects show real 
resistance. 
Discuss Use of Mails 

H. E. Taylor of the American oi 
Newark presided over one of the after- 
ncon sessions. A paper “Uncle Sam 
Stimulates Fire Insurance Sales” by 
Pestmaster O’Callaghan of Nashville, 





E. A. COLLINS,. National Surety 


Tenn., was read by R. C. Braun of the 
Reliance Life of Pittsburgh. John Howie 
wright, editor of “Postage,” gave a talk 
on: “Letters.” Mr. Wright said he had 
been carrying a fairly large amount of 
fire insurance for the past 15 years upon 
his various properties, but during all 
of that time, he has not received one 
letter from any of the companies to 
which he has been paying his premium. 
Mr. Wright criticized severely the failure 
of insurance men to follow up prospects 
they have sold, asserting that he has 
had to realize and anticipate his own 
insurance needs of every kind, and that 
agents have not called upon him to 
ccunsel and advise with him. Mr. 
Wright said that every successful let- 
ter must contain an appeal to three 
things: 1—profit. 2—usefulness and 3— 
pride. 


Waste Was Meeting Topic 


Roosevelt Clark of the “America 
Fore” companies presided over the dis- 
ussion on “Waste.” Mr. Clark said that 
the waste in advertising material is 
cue to the carelessness of distribution 
or the part of agents. Mr. Clark said that 
his group of companies spent around 
$170,000 for calendars the last year they 
used them. Since calendars were dis- 
continued the companies have suffered 
ro loss of business. The convention 
closed with a number of four minute 
talks by several who gave their impres- 
sions of the convention. A record of 
everything that was said and that hap- 
pened at the convention will be sent to 
every member in the near future. E. 
L. Sullivan of the Home of New York 
was in charge of the entertainment 
given at the banquet Tuesday evening. 
Every feature of the program was rur- 
lesqued in a clever and _ entertaining 
style. 


“The Fire Insurance Contract,” over 
1,000 pages, comprising the greatest 
fund of authoritative insurance informa- 
tion ever brought together. $5. Order 
from The National Underwriter. 





HAIL RECORD IN 1924 
SHOWS IMPROVEMENT 


Average Loss Ratio 75 Percent 
and Increase in Premiums 
25 Percent 


SEASON ENDED SEPT. 15 


Good Crop in Western Kansas Accounts 
for Part of Increase—Minnesota 
Hard Hit 


An average loss ratio of 75 percent 
and an average increase in premiums of 
about 25 percent is the record made by 
the companies writing hail insurance 
during the 1924 season which ended 
Sept. 15. This record is better than it 
seems at first glance, for the reason that 
the average loss ratio of all the hail 
writing companies last year was in ex- 
cess of 100 percent, and most companies 
suffered a decrease in premiums as com- 


pared with the previous year. Thus the 
hail writing companies this year cut 
their loss ratios down 25 points, getting 
at the same time a comfortable increase 
in business. 


Reason for Improvement 


This improved showing is due pri- 
marily to the big premium increase in 
Kansas where at least 25 percent of all 
hail premiums in the United States are 
written. Last year there was practically 
no wheat crop in western Kansas. 
Nearly all wheat planted in the western 
half of the state in 1923 failed to mature. 
This year the crop in western Kansas 
was good, and as a result farmers were 
buying hail insurance. Most companies 
show a greatly increased premium in- 
come in Kansas this year and a low 
loss ratio. The experience of most com- 
panies in Oklahoma and Texas was 
good. The loss ratio in Colorado this 
year was above the average. Nebraska 
was a money loser for most companies 
this year. 


Poor Results in Minnesota 


In the northwest, where most hail 
writing companies expected to make the 
best showing.this year, the loss ratio 
was, in some of the states, most severe. 
No company writing any volume of hail 
business to speak of escaped with less 
than a 200 percent loss ratio in Min- 
nesota. One company collected $20,000 
in premiums in the state and paid out 
$80,000 in losses. 


Mutuals Hard Hit 


The mutuals got a heavy jolt in Min- 
nesota. A large number of companies 
made an aggressive campaign for busi- 
ness in Minnesota this year, because the 
loss record in the state had always been 
favorable. Companies that would other- 
wise have had an excellent loss ratio to 
exhibit were swamped with claims from 
Minnesota. The state was a keen dis- 
appointment to practically everybody in 
the hail business. Losses in South Da- 
kota were also heavy and numerous and 
pulled down the loss record of many 
companies several points. In North Da- 
kota, many companies made money, and 
some which wrote their business with 
particular care came through the season 
with an especially favorable showing 1n 
the state. The Great American was the 
premium leader in North Dakota: and 
had a light loss record. In Montana 
there was a big increase in wheat acre- 
age and the experience was favorable. 
The Henry Evans companies led in 
premium receipts in Montana and made 
a good showing. 

Companies writing hail insurance on 
fruit and tobacco had a bad year. Losses 
throughout Wisconsin were the heaviest 
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in the history of the state. All com- 
panies writing tobacco business in Wis- 
consin sustained a loss ratio for the year 
of more than 225 percent. 


Settle Department Trouble 


Taking the season as a whole, there 
has not been a great deal of trouble in 
the handling of loss adjustments. It was 
feared, earlier in the season, that com- 
petitive loss adjustments would create 
many difficulties for hail loss adjusters, 
and that one company would bid against 
another for the favor of assured and 
local agents. As the season progressed, 
however, it was discovered that most 
assureds carried their hail insurance in 
only one company. The decreased value 
of farm products made it unnecessary 
for farmers generally to seek any more 
hail insurance coverage than one com- 
pany was able to offer. Consequently 
in the settlement of a loss the adjuster 
this season had to deal only with his as- 
sured and was not, in most cases, influ- 
enced by the fact that two or three 
other companies had insurance on the 
same field and would be likely to be 
more liberal in their adjustment. A few 
years ago, when the prices of farm prod- 
ucts were high, nearly every farmer had 
hail insurance in at least two or three 
companies. In a few short years, as 
the prices of farm commodities de- 
scended, the situation has entirely 
changed, until today few farmers carry 
hail insurance in more than one com- 
pany. 

Satisfied With Conditions 

This being the case the clamor for the 
organization of a cooperative hail adjust- 
ing bureau is not so loud as it was in 
the beginning of the season. Since the 
cooperative loss bureau has been dis- 
solved, many companies felt that it 
would be wise to reorganize some sort 
of a bureau that would handle the hail 
adjustments for all of the companies. 
As a result of what took place this sea- 
son, however, many companies now feel 
quite satisfied with their own corps of 
hail adjusters and are, in fact, disinclined 
to make any change. It seems unlikely, 
therefore, that there will be organized 
any kind of a cooperative loss adjust- 
ment bureau at least until conditions in 
the hail field change. 


Consider New York Hazards 


NEW YORK, Oct. 29.—Horatio N. 
Kelsey, as chairman of the committee 
on the origin of fires of the New York 
Board, has called a meeting of the offi- 
cials of the fire department, the New 
York Board and representatives of the 
fire companies at the New York Board 
rooms here on Friday to hear reports 
of a survey of fire hazards in the cross- 
town district of the city. 





Separate Marine Office 


The Union Marine, Phoenix Assur- 
ance (marine department), Norwich 
Union (marine department), and Colum- 
bia (marine department), will open their 
own office in New York the first of the 
year, with W. C. Spelman, deputy as- 
sistant marine manager, as United States 
marine manager. For the past seven 
years these companies have been asso- 
ciated with the Thames & Mersey Ma- 
rine, Liverpool & London & Globe (ma- 
rine department), and North China in a 
joint office. 


Dallas Pond Honors Leake 


DALLAS, TEX., Oct. 28.—Wirt Leake 
of Dallas, newly elected grand custodian 
of the goslings of the Blue Goose, was 
presented with a beautiful mantel clock 
by the Texas pond at the Monday lunch- 
eon. Mr. Leake served as most loyal 
gander of the Texas pond for two years. 
W. Scott Clark, most loyal gander pre- 
sided at the meeting. 

The presentation speech was made by 
George S. Wright of Dallas. S. C. Ken- 
nedy, delegate to the Grand Nest meet- 
ing at Chicago, made a report on that 
meeting. Several visitors attended. 
Among them were W. M. Thornton, 
Austin correspondent the “Dallas News,” 
and Henry George, San Antonio. Dr. 
James Wood of Dallas rendered a few 





well chosen vocal selections. Mrs. Mere- 
dith accompanied Dr. Wood. 

It was announced that the Texas pond 
will hold a dance early in November. 
The exact date has not yet been de- 
cided on. 


Recommends Larger Deposit 


The annual report of A. S. Caldwell, 
commissioner of insurance and banking 
of Tennessee, recommends the following: 
“It is recommended that Chapter 34 of 
the acts of 1915, Section 3, Paragraph 5, 
be amended to require that a sum of 
not less than $50,000 be on deposit with 
the attorney-in-fact in case of recipro- 
cal exchanges writing fire insurance, and 
that a sum of not less than $100,000 be 
on deposit with the attorney-in-fact 
where the reciprocal exchange writes 
compensation insurance or liability in- 
surance. It is felt that the sum of 
$25,000 as the law now provides, is en- 
tirely too small, and absolutely inade- 
quate for the protection of policy- 
holders.” 


Ohio Field Club Meeting 
The meeting of the Fire Underwriters 
Association of Ohio will be held Nov. 11, 


instead of Nov. 4, on account of the elec- 
tion next Tuesday. 


CONFER ON ST. LOUIS PLAN 


Agents Committee Meets With Advis- 
ory and Governing Committees 
of Western Union 





The St. Louis situation was the sub- 
ject of a two-day conference in Chicago 
this week between the governing and 
special advisory committees of the West- 
ern Union and the special committee 
representing the Fire Underwriters As- 
sociation of St. Louis. The conference 
was scheduled for Monday, but was 
postponed until Tuesday and continued 
throughout Wednesday. Up to late 
Wednesday it was not known what ac- 
tion had been taken, but it was hinted 
that the matter may be referred to a 
specially called meeting of the Union. 
The agents had a plan to present, which 
it was not believed would be definitely 
acted on until the committee of 25 of the 
Union had considered it and then action 
deferred until the Union was called to- 
gether. 

The St. Louis committee visited Chi- 
cago with full power and authority to 
work out a new agreement relating to 
commissions, brokerage and agency 
limitation. The members of the St. 
Louis committee are: President, W. D. 
Hemenway, Charles Crane, Samuel 
Capen, C. J. Kehoe, F. M. Deuchler, 
Charles Morrill, Carl Lawton, Emmett 
Thompson and Cabell Gray. This com- 
mittee is authorized to accept any agree- 
ment approved by seven members of the 
committee not inconsistent with the ten- 
tative plan read at the last meeting. 


To Discuss Electrical Code 


NEW YORK, N. Y., Oct. 29.—A meet- 
ing of the electrical committee of the 
National Fire protection Association will 
be held in this city Nov. 21 to discuss 
proposed amendment to the national 
electrical code. 





Miscellaneous Notes 


Henry C. Lazard, for many years head 
of a large New Orleans clothing estab- 
lishment, has entered the insurance 
business, representing the Prudential 
and the fire companies in the Hartwig- 
Moss agency. 

Three business buildings and_ three 
dwellings were destroyed by fire at 
Cunningham, Ky., last week. This vil- 
lage is located in Carlisle county about 
35 miles from Mayfield. The town has 
no fire department and the efforts of a 
bucket brigade were almost futile. 





A Few Disappointments 
end the chart habit. Looking for a com- 
pany that is not there tries the temper. 
The Argus Chart shows them all. 
Several exclusive and handy features, 
in addition to the statement figures. 
Ask for the 
ARGUS CHARTS 
“Twice as pow wd companies” 
The National ter 
1362 Insurance Exchange Chicage 














I. REINHARDT & SON 


TEXAS GENERAL AGENTS 
American Exchange Nat’! Bank Bldg., DALLAS 





Tokio Marine & Fire Ins. Co. 


Hanover Fire Insurance Co., of New York 


Patriotic Ins. Co. of America 


Girard Fire & Marine Ins. Co. (Underwriters Dept.) 
Northwestern Fire & Marine Ins. Co., Minneapolis 
Fidelity & Casualty Co. 
American Automobile Insurance Co., of St. Louis 
Twin City Fire Ins. Co., of Minneapolis 











‘‘A Staunch and Reliable American Company” 


D. M. FERRY, JR., President 
E. J. BOOTH, Vice-President 
F, A, SCHULTE 


44 Years of “‘Honorable Indemnity”’ 
Surplus to Policyholders $1,023,100.90 


WM. T. BENALLACK, Superintendent of Agents, DETROIT, MICH. 








GEO. M. EASLEY 


Boston Ins. Co. 
Fire & Marine Und. Agency of 
Automobile Ins. Co. of Hartford 


HAL. V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 


Federal Ins. Co. of Jersey City 
Sterling Fire Ins. Co. of Indianapolis 
Globe Indemnity Co. of New York 








H. M. BARFIELD 
Presedent 


H. S. BASSETT 
Secretary 


CHARLES H. HARRADEN 


Buckeye National Fire 


Insurance Co. 
Surplus to Policyholders - - 


$149,508.34 





ECONOMIC MANAGEMENT MAKING SPLENDID PROGRESS 








OHIO AND MICHIGAN AGENTS WANTED 











UR BROKERAGE DEPART- 

MENT will give the same 
prompt and efficient attention to 
your Out-of-Town business that we 
pride ourselves on giving on New 
York and Brooklyn lines. 


1 LIBERTY ST., NEW YORK 
Telephone John 0063 


Your Out-of-Town Business— 


Our agency binds risks located 
anywhere in the United States for 
the: 

Northern of London. 
London & Scottish. 
National Liberty. 
Caledonian of Scotland. 
Firemen’s of New Jersey. 
United Merchants, N. J. 


LEWIS & GENDAR, Inc. 


Established 1867 
198 MONTAGUE ST., BROOKLYN 


Telephone Main 6370 








408 FORT STREET, WEST - 








THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $364,993.52 


DETROIT, MICh. 
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Directory of Leading Local Agents | 


Tre Nationa, Unperweirer Recommends the Following as Among the Prominent and ns Agencies with Good Facilities for Exchange and a Business 
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NIA 





MERRICK & RUDDOCK 


General Insurance 








403 S. Hill St. Los Angeles 
LESLIE P. HALL, Mgr. 
COLORADO 


KANSAS 





C. G. BLAKELY & CO. 


Mulvane Bldg. 
Topeka, Kansas 





Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 





T. C. Moffatt & Co. 


Insurance 


Essex Building, 35 Clinton Street 
NEWARK, N. J. 

















Standart & Main 
General Agents for 
Colorado, New Mexico& Wyoming 
Colo. Bldg. DENVER 





Trapp & Meade 


Topeka, Kansas 


MINNESOTA 





St. Paul Insurance Agency 
Incorporated 


Cushing, Dunn & Driscoll 
315 Capital Bank Building 








SAINT PAUL, MINNESOTA 


OHIO 
NEARE, GIBBS & CO. 


Insurance Specialists 
Fire, Marine, Life, Automobile 
Liability and Surety Bonds 
211 East Fourth St. 
Main 3466 ° CINCINNATI 























ILLINOIS 





FRED S. JAMES & CO. 


Insurance Exchange Building 
Chicago 


WHEELER KELLY AND 
HAGNY COMPANY 


Wheeler Kelly & Hagny Bldg. 
Wichita, Kansas 











KENTUCKY 


WM.B. JOYCE &CO., Inc. 
N. W. Mgrs.: NATIONAL SURETY CO. 
General Agents: NEW YORK INDEMNITY CO. 


Local Agents Wanted Where Not Represented 
Complete Fire Insurance Facilities 
Send Us Your Brokerage 


St. Paul, Minn. 


Charles Anderton H. C. Anderton 


Anderton & Anderton 


517 City National Bank Bldg. 
DAYTON, O. 
“Service at Dayton” 


























CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 
Insurance Exchange Building 


CHICAGO 


Edward J. Miller & Co. 
FIRE AND CASUALTY 
INSURANCE 
Brokerage Solicited 
1006 Starks Bldg., LOUISVILLE, KY. 


THE WARE AGENCY 
INSURORS 
Salesmen’s Floater 
Musical Instrument 
And Other Miscellaneous 
Lines. 
Minneapolis, Minn. 


Personal Fur 
Personal Jewelry 
Tourist Floater 


Phoenix Building 


Walter P. Dolle & Co. 


“Insures Anything Insurable™ 
Dixie Terminal Bldg. 


CINCINNATI 
Submit Your Propositions to Us 























Eliel and Loeb Company 
Insurance Exchange 


Chicago 


Chapman Insurance 
Ag gency 


GENERAL AGE. 


U. S. Casualty Co. and agents for 
leading Fire Insurance Companies 


1310 STARKS BLDG., LOUISVILLE, KY. 


MISSOURI 








Chas. L. Crane Agency Co. 
Underwriters in All Branches 


Thoroughly Trained Engineers 
Representing the Largest Leading Companies 
Eleventh Floor Pierce Building 
St. Louis, Mo. 


The Shipley Insurance 
Agency Company 
(Formerly Edward E. Shipley) 
Insurance and Surety Bonds 


603 First National Bank Bldg. 
CINCINNATI, OHIO 




















Howes-Fahnestock 


Peoria, II. 
Hippodrome Bldg. Phone 6737 


Reisert Insurance Agency 


Fire Casualty Surety 
405 Marion E. Taylor Bldg. 
Louisville, Ky. 














S. E. MOISANT CO., Inc. 
Largest Agency in Kankakee Co. 


164 No. Schuyler Ave. 
Kankakee, IIl. 


LOUISIANA 


Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 


Established 1877 
The Davis-Woodman Co. 
INSURANCE 


Corner Phelps and Boardman Streets 
Youngstown, Ohio 




















LEON IRWIN & CO., Inc. 
Unexcelled Insurance Facilities. 
NEW ORLEANS, La. 


R. B. JONES & SONS 


Kansas City, Missouri 


ESTABLISHED 1870 
The Bruner-Goodhue-Cooke- 
Cranz Agency Co. 
General Insurance 


AKRON, OHIO 
Representing Leading Companies Only 

















ILLINOIS STATE TRUST 
CO. AGENCY 
WILLIAM R. BROWN, Mgr 
Insurance of All Kinds 
FIRST NATIONAL BANK BLDG. 
EAST ST. LOUIS, ILL. 





MICHIGAN 











INDIANA 


The Dyer-Jension-Barry Co. 
Lansing Insurance Agency 
INSURANCE 
208 Capital National Bank Building 
Lansing, Michigan 


Thomas McGee & Sons 
INSURANCE. and SURETY BONDS 


Kansas City, Mo. 


THE HERBERICH-HALL- 
HARTER CO. 
Insurance-Real Estate 

Mortgage Loans 
AKRON, OHIO a 




















FLETCHER 
SAVINGS & TRUST CO. 
GENERAL AGENTS 
New York Indemnity 


Fire Casualty Suret 
INDIANAPOLIS, IND. 


Detroit Insurance Agency 
George J. Grau, Pres. 
Harry L. Newman, Vice Pres. 
George W. Carter, Vice Pres. 
Louis J. Lepper, Sec’y-Treas. 


Dime Bank Bldg. Detroit, Mich. 


E. W. Phillips F. H. Phillips 


E. W. PHILLIPS & SON 
INSURANCE 
Springfield, Mo. 





Permanent-Title Agency 
General Insurance 


Permanent-Title Bldg. 
Akron, Ohio 

















NEW JERSEY 


ESTABLISHED 1882 
The Hooven-Huffman Co. 
Callahan Bank Building 
Dayton, Ohio 
Complete Engineering Service—All Lines | 








THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 


9 East Market St., Indianapolis, Ind. 


Complete fagilities a handling all lines of 
iomianes aivuhere in the State of Indiana. 








MURPHY & O’BRIEN 
INSURANCE UNDERWRITERS 


Tenth Floor, Donovan Building 
DETROIT, MICH. 











Boynton Brothers & Co. 


Ernest H. Boynton, President 
Fred V, Cox, Vice President & Treas. 
Roy C. Evarts, Secretary 
Insurance, Mortgages and Real Estate 
87 Smith Street — 
PERTH AMBOY, NEW JERSEY 





Faithfully Serving Customers for over Halfa Century 
The Evarts-Tremaine-Flicker Co. 
19th Floor Discount Building 
Cleveland, Ohio 
Complete Insurance eg 
Each Branch of Insurance unter Se 
an Expert. Our Engineeri 


rvision of 
+ 





rtment at Your 
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Directory of Leading Local Agents 


TENNESSEE 








—— 


THE C. F. MEDARIS co. 
Loans - Insurance 
Surety Bonds 
610 Gardner Bldg., Toledo, Ohio 


LOVENTHAL BROS. 
Representing Fourteen Strong 
Companies, writing every form of 

INSURANCE 
General Agents Globe Indemnity Co. 
Nashville, Tenn. 














—_———_— 


COVER YOUR FIELD 
and place peasnel risks 
wit Ss 


The James & Manchester Co. 


Leader News Blidg., Cleveland 





Stanley Lachman & Co. 
Chattanooga, Tenn. 


We are equipped to handle 
your brokerage business in 
State Of Tennessee. 














THE McELROY co. 
Hartman Bldg. COLUMBUS, O. 


ring Service Furnished 
“= Matters and Large or Sn , 


Capacity f for oe Oe Line, tes 


TEXAS 











Established 1899 
FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 


E. W. Marshall & Co. 
GENERAL INSURANCE 
Waco, Texas 











OKLAHOMA 


W. D. Lacy & Co. 


GENERAL INSURANCE 
Waco, Texas 











ED M. SEMANS & CO. 
Oklahoma's Largest Agency 
All Forms of Insurance and Bonds 
203 Colcord Building 
OKLAHOMA CITY, OKLAHOMA 


Mitchell, Gartner & Walton 
The Largest Insurance Agency in Texas 
FORT WORTH 














THE T. E. BRANIFF 
COMPANY 


Insurance Specialists 
Oklahoma City, Oklahoma 


RICE & BELK 
INSURANCE 
Established 1886 
HOUSTON, TEXAS 














L. N. EWING, General Agent 
Commercial Casualty Co. 
Eureka Security F. & M. Ins. Co. 
Merchants Fire Ins. Co. 

DRAWER 1500 TULSA, OKLA. 


F. W. Offenhauser & Co. 
Established 1882 


General Insurance 
Texarkana - Texas - Ark. 














Dickey-Ashby-Fountain Co. 
GENERAL AGENTS 


Insurance, Loans & Bonds 
1111-1118 Atlas Life Building 
TULSA, OKLA. 





MILLER-STEMMONS CO. 
MANNING & ANDREWS 


da 
ANDREWS & McDOWELL, Mars. 
Insurance - Bonds 
1001% Main St. Phone X 4141 Dallas, Tex. 











Pearce Porter and Martin 
General Agents 
Exchange National Bank Bldg. 
Tulsa 





WASHINGTON 








JOHN A. WHALLEY & CO. 


Colman Bidg. SEATTLE 
Representing: 
New Hampshire Fire County Fire 


Granite State Fire Maryland Casualty Co. 
Fidelity & Deposit Co. 





SOUTH DAKOTA 


WEST VIRGINIA 





GEO. BOLLES 


REAL ESTATE AND INSURANCE 
Office Bolles a S. Main 





one 
Brokerage re 
ABERDEEN, S. DAK. 








LEE C. PAULL 
INSURANCE 
Wheeling, W. Va. 
Engineering Dept. 
. E. Brown 


Brokerage Dept. 
Linde 


W. Va. Brokerage Solicited 











J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bldg. 
Wheeling, W. Va. 


Ohio, Pennsylvania and West Va. 
Business Solicited. 








Jos. Emsheimer Insurance 
Agenc 
Established 1873 
101-105 Riley a ., __Wheeling, W. Va. 
GENERAL INSU IRANCE 
Ohio, Pennsylvania and West Virginia 
Brokerage Solicited 


WISCONSIN 








Carpenter & Rowland 
612 Main St. RACINE, WIS. 








Chris Schroeder & Son Co. 
86 Michigan St. MILWAUKEE 
Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 








Service An Ideal Since 1860 


A U ER 3 Incorporated 
157 West Water St. MILWAUKEE, WIS. 
GENERAL AGENCY SERVICE 
FIRE CASUALTY MARINE 











Prospective Earnings Used 
ByW.S. Foster to Describe 
Use and Occupancy Policy 


SSISTANT Manager W. S. Foster 
of the North America in the western 
department says that he feels that 
the term “Prospective Earnings” is better 
adapted to use and occupancy insurance 
than “Interrupted Earnings” insurance. 
In his talk before the Illinois State 
Board at Lake Delavan last June, -he 
used the term “Interrupted Earnings.” 
In an address before the Indiana agents 
recently, Mr. Foster employed the term 
“Prospective Earnings” for this class of 
insurance. He feels “Prospective Earn- 
ings” is better adapted to describe this 
indemnity, because it is the prospective 
earnings which underwriters aim to in- 
sure, whether they are interrupted or 
not. In commenting further he said: 
This is analogous to the old 
or pro rata clause which 
vide that “In case of 
shall attach in each 
proportion as the value 
bears to the aggregate 
ject insured.” It 


average 
used to pro- 
loss this policy 
building in such 
in each building 
value of the sub- 
was pointed out that 
it was not only “in case of that 
policy should attach in that fashion, but 
it should so attach at all times, 
no loss, and those words have 
omitted, 


loss” 


loss or 
since been 

And so in the present case; we propose 
to insure prospective earnings and in 
event of interruption we pay the result- 
ing loss. But there may never be any 
interruption—frankly, we hope there 
won't be—so that I believe that “Pros- 
pective Earnings” is after all the most 
descriptive term and the one that will 
appeal most directly to the heart and 
understanding of the business man who 
needs that sort of protection. 

S. D. Griffiths has been appointed Cal- 
gary representative of the Patriotic As- 
surance. 


Insurance Stock 
nanvaacandl 


HE following 


table gives the par 
value, 


dividend and the latest bid 
and asked prices of insurance stocks, re- 
vised by J. K, Rice, Jr., & Co.: 


New York Companies 


>, Div. 

ir Te Bic Aske 
Amer. Alliance...$100 20 $380 $a00 $ 
Bankers & Ship.. 100 *21%°189 : 
Carolina Ins. .... 10 *30¢ 30 "84 
City of New York 100 12 228 235 
Continental ..... 25 24 92 “95 
Fidelity-Phenix.. 25 24 132 413¢ 
Glens Falls....._ ow. 32238 
Great American... 100 10 250 256 
Globe & By 


Rutgers 100 20 1050 


anover hibveees 50 10 132 140 
Nl a & bo wih ke cae 100 18 344 35 
Natl. Liberty .... 50 20 205 1H 
DIGBOPR 260 case 0 16 165 175 
Northe Pi vinwite eas 100 10 220 230 
North River ..._: i ks 
UME 6 au avo0e « . 25 tee <.. 
United States.... 20 20 95 100 
Westchester .... 10 25 40 43 
Casualty and Surety 
American Surety 50 12 107 112 
Fide lity & Cas... 25 16 92 
Natl. Surety .... 100 9 170 175 
N. Y. Plate Glass 25 10 65 75 
U. S. Casualty... 100 10 225 
Hartford Companies 
Aetna (Fire)..... 100 24 580 590 
Automobile ...... 100 10 520 530 
Aetna Life ...... 100 12 725 735 
Aetna Cas. & Sur. 100 12 595 605 
First Reinsurance 100 10 225 235 
Hartford Fire... 100 20 606 615 
Hartford St Boil. 100 12 475 a0 
National Fire.... 100 20 585 595 
Phoenix Fire.. -». 100 20 495 510 
ZPAVOIOTS ......5 100 21% 900 915 
PhiladeJphia Companies 
Alliance iemesta ae 15 35 38 
Fire Association. 50 40 460 475 
WROREIM 600s x00 25 28 135 140 
Ins. Co. No. Amer. 10 25 60 62 
Ins. Co. State Pa. 100 6 175 sxe 
People’s Natl..... 25 5 27 33 
New Jersey Companies 
Ameriacn ....... 20) 20 22 
Camden Fire..... 5 14 11 14 
Firemen’s ....... 50 24 200 205 
New Jersey...... 25 90 30 36 
Baltimore Companies 
Fidelity & Dep. 50 10 86 88 
Maryland Cas.... 25 18 79 81 
New Amster. Cas. 10 28 40 41 
U. S. Fid. & Guar. 50 17 157 159 


*Initial dividend, 





New Canadian Commission Rules 

TORONTO, ONT., -At the 
special meeting of the Canadian Fire 
Underwriters Association here last week 
the main subject, Toronto commissions, 
was left over for further consideration 
at the semi-anual meeting in December. 
Companies have been authorized to pay 
15 percent and an additional 10 percent 
contingent commission for farm  busi- 
ness. The commissions payable to 
agents resident in Canada outside the 
territory under the C. F. U. A. control 
have been limited to an amount not ex- 
ceeding the Ontario proved commissions 
Agents resident outside Canada may 
only be paid 15 percent on any business 
written in the Provinces of Ontario and 
Quebec. 

The C. F. U. A. has announced that 
in future private garages in connection 
with private dwellings may be written at 
same rate as dwelling provided not more 
than two cars are housed; no extra need 
be collected for the 


Oct. 28. 


charge of the cars. 
[he All-Canada Fire Insurance Feder- 
ation is endeavoring to obtain some 


modification of the 
act—which goes 
January 1925. 


new fire 
into force in 


insurance 
Ontario 
Report on Examinations 


The New York department has made 
public the renort of the recently con- 


| cluded examinations of the Union Fire, 


National Fire and the Phenix Fire, all 
of France, and represented in this coun- 
try by Starkweather & Shepley of Provi- 
dence. The two latter companies re- 
cently decided to retire from the United 
States, reinsuring their business here 
with the Crum & Forster office. 
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ing of Cot. J. L. CUNNINGHAM, long the 
president of the GLENs FAL ts, that com- 
pany used its space on which to lay a 
wreath of praise for the gentle and ver- 
satile epigrammist. 

Here were three men who contributed 


much to fire insurance in their day. 
They possessed personalities entirely 
distinct. Each achieved in his own 


sphere a great, constructive work. In 
all of them were traits of character, that 
could not make them otherwise than 
great. Their contributions to the busi- 


ness they served was material. Colonel 


October 30, 


1924 


CUNNINGHAM had retired from the ac- 


tive field, 


and yet kept in close touch 
with what was going on. Mr. Evans 
and Mr. SHELDON literally died in the 
harness. 


It is a fine thing for these business 
institutions to step aside and honor men 
of this 


character in the advertising 
pages. It carries weight. It teaches a 
lesson. It shows that the hard hand of 


business can rest once in a while and 
receive inspiration from these men who 
have been leaders and have left a mighty 
influence. 
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L PERSONAL SIDE OF THE BUSINESS | 














MEMBER AUDIT BUREAU OF CIRCULATIONS 








Indictment on Insurance Department 


WHEN insurance companies fail with 
a loss to the public, criticism of insur- 
ance departments is fair and sometimes 
should be severe. If the departments 
cannot protect the public, the reason for 
for their existence disappears. Too much 
time is spent in heckling the companies 
for political effect. A considerable part 
of the expense of companies is incurred 
to meet the demands supervising 
officials for detailed information, the ob- 
ject of which often is to ‘make a political 
issue rates. It would 
thing if an insurance department 
compelled to certify that its own house 
was clean, that it had discharged its 
duty in regard to all companies 
under its supervision, before it was al- 
lowed to busy itself with the problems 
that belong to the management of the 
companies. 


of 


of be a good 


was 


main 


An insurance department that cannot 
tell 


when a concern is insolvent has 
very poor credentials for interfering 
with rates or commissions. The appall- 


ing condition of the AssociaTeD EmM- 
PLOYERS RECIPROCAL is an indictment of 
the 22 insurance departments that 
vouched for its solvency. The outfit 
was licensed in 22 states, every one of 
which had undertaken to protect the 
public against unsound insurance com- 


panies. 
not suddenly. It has 
been a subject for doubt for at least two 
or three 


The condition of the reciprocal 
was discovered 
years, yet no department took 
until the liabilities 
reached three times the admitted assets, 
and nearly the 
claimed assets 


effective action 


two and one-half times 


Definition Is 


convention the other 
a speaker defined a pessimist as 
who failure in 
optimist 


AT a 
day, 


Chicago 


one 
tunity 


saw every oppor- 


and who saw 
opportunity 
plenty of 


epigram. 


an an 
There is 
this 
tab- 


in every failure. 
homely philosophy 
Sometimes in 


in 
compact, 


In all this time the departments con- 
cerned have in 
the 
unquestioned solvency. 


been active regulating 


minutely affairs of companies of 
Expenses, rates 
and commissions have been put under 
the micrometer how the com- 
panies were dealing with the public. 
Even payments of losses were criticised 


as excessive, 


to see 


while a concern handling 
millions of the people’s money was un- 
disturbedly getting into a position where 
it could not pay losses at all. 

No insurance company can fail badly 
without blame to the responsible insur- 
ance departments. It is true that weak 
concerns can often be nursed back to 
soundness, and a wise insurance depart- 
ment knowing conditions, can safely be 
lenient in many cases. It is hardly pos- 
that any insurance 
partment concerned will confess to long 
knowledge of the conditions disclosed in 
the affairs of the Associatep EMPLOYERS 
RECIPROCAL, and ignorance is as much of 
a reproach as inaction with knowledge. 


sible, however, de- 


Insurance companies do not seriously 
object to the close scrutiny their 
affairs by the authorities, that 
the requirements are often burdensome 
and 


of 
except 


sometimes useless 
It is time, however, that the 
departments be reminded of their prin- 
cipal duties. There have been 
discreditable failures of late 
loss to the public. 


and costly, or 


political. 


several 
years, with 
As long as there is 
a margin of assets above the obligations 
to the public, leniency is tolerable, but 
departments that are nursing lame ducks 


should look more closely to their pri- 
mery duties. 
. 
Worth While 
loid form, a writer or speaker com- 


wisdom that is appealing. 
There have been many other definitions 
of a pessimist and optimist. We doubt 


presses 


Memorial Advertisements 


ReCENTLY the advertising pages of the 
leading insurance newspapers were used 
pay tribute 
the fire insurance 
were bright, particular stars. 
WESTERN INSURANCE BUREAU 
page to extol the character 

. 


char- 
who 
the 
its 


notable 
field, 
First, 
used 


to to three 
acters in 


and achieve- 


if any has ever been given that hits 
the mark any more closely than this 
one 

ments of CHARLES E. SHELDON, vice- 


president and western manager of the 
AMERICAN. Then on the death of Henry 
Evans, his notable group of companies 
used their advertising space to lament 
the passing of that dominant and ag- 
gressive personality. Now on the pass- 





Benjamin F. Weitzel, 


of Hartford, with headquarters in Louis- 
ville, dropped dead in a railroad station 
at Bowling Green, Ky., last week. 
Death was pronounced due to excessive 
blood pressure. Funeral services 
held in Louisville on Saturday. 


Mr. Weitzel was one of the oldest 


field men in Kentucky in point of serv- | 
He was | 
54 years old and had been state agent | 


ice and one of the best known. 


for the company for the past 25 years. 
He had been in rather poor health for 
some months, 
spent a furlough in Arkansas in an effort 
to recover his health, 
nearly 40 pounds in weight, 

Mr. Weitzel entered the employ of the 
Phoenix of Hartford when 15 years of 
age, in the western department headed 
by General McGill at Cincinnati. Some 
time later he was sent to Texas as state 
agent. He later returned and became 
state agent in Kentucky and Tennessee 
for the .company, under Lovejoy & 
Spears, who succeeded Gen. McGill at 
Cincinnati, and continued in the Ken- 
tucky territory for more than 25 years 
as state agent. In fact his entire busi- 
ness life was under employment of the 
Phoenix organization. Some years ago 
he was president of the present Fire 
Underwriters Association of Kentucky 
Field men turned out in force for the 
funeral which was held in Louisville. 
Saturday. 

Frank L. Erion, prominent Chicago 
adjuster, extended a message on “After 
the Fire Is Out” to the property owners 
of the country in the November issue 
of the American Magazine. Mr. Erion 
was interviewed by William W. Loomis 
and the resulting article in the American 
Magazine gives some of Mr. Erion’s 
experiences with people whose homes 
and places of business have been burned. 


J. D. Kitchen, head of the general 
agency of J. D. Kitchen & Bro., has re- 
turned to his home in New Orleans from 
an extended trip abroad, during which 
he spent some time in all the principai 
countries of Europe. Mr. Kitchen tells 
a most interesting and _ illuminating 
story of his experiences and observa- 
tions while abroad. Naturally he was a 
close observer of fire insurance condi- 
tions in the older countries, of building 
construction, etc. He was impressed 
with fire insurance over there as a serv- 
ice institution rather than one whose 
outstanding function is the payment of 
indemnity for losses, as in this country. 
During his entire sojourn, he says, he 
never saw a fire or heard a fire alarm; 
but, upon his return to this country he 
was kept awake for hours the first night 
in New York by the clatter and bang of 
fire fighting apparatus. 


J. R. Wilbur. western manager of the 
Continental, who becomes chairman of 
the governing committee of the Western 
Union, is one of the most able men in 
his organization. Mr. Wilbur has grad- 
ually worked up to the head of his 
department, his promotions coming 
through faithfulness and intelligence that 
he applied to his task. He has been an 


Kentucky and | 
Tennessee state agent for the Phoenix | 


were | 


and during the summer | 


after having lost 





J. R. WILBUR 


New Chairman Governing Committee of 
the Western Union 


influential member of the governing 
committee. Geo H. Batchelder of the 
North British & Merchantile has been 


chosen vice-chairman of the committee. 


A strong delegation of insurance men 
was present last week when Parrish 
Williams, son of President T. 
Williams of the Pacific States Fire, gave 
a strong recital at the Studebaker The- 
ater in Chicago. Mr. Williams is a 
prominent baritone and is now on a 
concert tour across the United States, 
having completed extensive study in 
Europe. 

A. J. Anderson, prominent local agent 

Kewanee, Ill., and for the past two 
years president of the Illinois Associa- 
tion of Local Agents, is leaving on Dec. 
4 for a trip around the world, expect- 
ing to be gone about five months. 

Carl von Thieme, 
manager of the Munich Reinsurance, 15 
dead. He was the founder of the com- 
pany and general manager for 41 years, 
retiring as general manager in 1922, but 
continuing as a member of the board of 
directors. He was in addition a director 
and member of the board of several 
other insurance companies. 


George W. Neff of Chicago, 


at 


formerly general 


veteran 


field man, who traveled for the Ohio 
Valley Fire & Marine, until it went in- 
to the hands of a receiver, is retiring 


from the insurance business and will go 
to New Smyrna, Fla., to engage in real 

state. Mr. Neff formerly traveled in 
Ohio for the Security of Davenport, and 
later for the old Central National of 
Des Moines. 


Frank R. Millard, 
“America Fore” companies, has retired 
from active duty after 54 years’ of ser- 
vice with these companies. Mr. Millard 
was given a testimonial dinner last week 

(CONTINUED ON PAGE 36) 
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MUCH INTEREST IN ELECTION 


Present Indications Favor Harry L. 
Davis of Cleveland in Guber- 
natorial Race 


As the election in Ohio approaches, 
it is logical that insurance men should 
make a survey of the probable outcome, 
since one of their number is the Re- 
publican candidate for governor. Ap- 
parently the consensus of opinion now 
is that Harry L. Davis, vice-president of 
the Davis & Farley Company of Cleve- 
land, is going to be the victor. 
straw votes give him the lead by a con- 
siderable margin, and the best opinion 
is that he will come out ahead of his 
opponent with a very comfortable ma- 
jority. Straw votes of his own city in- 
dicate exceptional strength, which 
speaks well for him. 

Of course, Mr.- Davis has his oppon- 
ents, even among the insurance men, but 
this is natural. All candidates do, for 
that matter, but in this instance it is 
believed that he will get the normal in- 
surance vote, which is probably 75 per- 
cent Republican. There is no reason to 
feel that Mr. Davis’ attitude toward in- 
surance will be otherwise than favorable, 
if elected. He understands the needs of 
insurance and also the proposed some- 
what radical legislation that has been 
discussed occasionally. Of course, it 
would be expected that he would take a 
position for the best interests of both 
insurance and the public on the latter. 

Should he be successful, this will be 





his second term. His appointment of 
B. W. Gearheart as superintendent of 


| insurance during his first term proved to 


be very satisfactory and the affairs of the 
department were well administered. In 
all probability he will be as careful this 
time in his selection for this position, 
since it is one of the most important in 
the state government organization. 


Payne Made General Agent 
John A. Payne, Jr., has been appointed 


| general agent of the Hartford Live Stock 


Several | 


at the Union Stock Yards, Cincinnati, O., 
succeeding his father, recently deceased. 
He will specialize in insurance on race 
horses, trotters, pacers, riding and driv- 
ing horses and polo ponies. Mr. Payne 
is a member of the Thoroughbred Horse- 
men’s Association. 


Foster Is Columbus Speaker 


COLUMBUS, O., Oct. 28—W. S. 
of Chicago, assistant western manager 
of the North America, was the speaker 
before the Insurance Society of Colum- 
bus, O., at its recent monthly 
He discussed “Leasehold Insurance.” The 
meeting was largely attended and the 
questions propounded at the close of the 
address indicated the keen interest that 
is being taken in this class of insurance. 


Foster 





Bus License Law Ineffective 


A further indication of the fact that 
the Ohio Utilities Commission has been 
unable to regulate the licensing of motor 
buses was brought out in a trial at Cin- 
cinnati last week. 
because the commission had insufficient 
funds with which to employ motor bus 


| within the last few days. 


meeting. | 


| burned with a loss of $40,000. 


It was disclosed that | 


license inspectors, the state had lost 
almost $1,000,000 in taxes. The Ohio law 
provision that before a license is issued 
operators of a bus line must show satis- 
factory insurance policies to the com- 
mission is thus seen to mean little or 
nothing, since the commission has been 
unable to check up on the operators of 
motor buses in the state. The Cincin- 
nati case arose when operators of a bus 
line were charged with running their 
vehicles without having obtained proper 
certificates from the Utilities Commis- 
sion. 


Lenihan Office Back in Club 
CLEVELAND, O., Oct. 28.—The E. P. 
Lenhan Company, which automatically 
went out of the Fire Insurance Club of 
Cleveland some time ago as a result of 
circumstances which were 
The National Underwriter at the time, 


incurred 
hotel 


when the 
at Magnetic 


annex of the Park 
Springs was burned 


|; Charles Welsh’s meat store was burned 


out. Nine buildings on the farm of L. E 
Hahn near Huron were burned from 
sparks from a thresher. The loss was 
$12,000. Sixty patients escaped when fire 


destroyed the Rocky Glen Sanitarium 
;}near McConnelsville. The loss was 
$25,000. Most of the patients were in 
small cottages surrounding the main 
building. 
Not Taking a Hand 
NEW YORK, Oct. 29.—The Na- 


related in | 


has again been admitted to Class 1 mem- | 


bership, 
scle 


with the Farmers 
agency company. The office 
represent other companies also. 


Epidemic of Fires in Ohio 

COLUMBUS, O., Oct. 28—There seems 
to have been an epidemic of fires in Ohio 
Some of these 
are under investigation by the state fire 
marshal’s office. The Jackson-Guldan 
Violin Company’s plant in Columbus was 
damaged to the extent of $30,000. The 
Wilmington Saw Mill at Wilmington was 
The lum- 
ber plant of the Maple Lumber Company, 
Zanesfield, was destroyed. Six carloads 
of lumber were saved. The tipple of the 
Green Hill Company's mine at Philo was 
damaged in the sum of $10,000. Rags 
were found in the barn on the W. W. 
Brundage farm near Marysville after a 
fire which caused a loss of $12,000. The 
fire marshal is investigating. Fire pre- 
viously in the house on the premises 
was extinguished. A loss of $12,000 was 


of York as | 
will | 


tional Association of Insurance Agents 
has not been asked to take an active 
part in the West Virginia controversy. 
Agents of that state feel that it is one 
that concerns them peculiarly and that 
they are competent to deal with it. The 
local men assert that a number of com- 
panies are already on a sole agency 
basis in West Virginia, others have ex- 
pressed a willingness to adopt the pro- 
gram, while still others will support it, 
once the majority of their competitors 
fall into line. 


National Reserve’s Capital Increase 


Arrangements are now being made by 
the National Reserve, the running mate 
of the Dubuque Fire & Marine, to in- 
crease its capital from $300,000 to $500, 
00G and its surplus from $246,000 to 
$500,000, the increase to be effected by 
the sale of additional stock to existing 
stockholders. The change will be made 
not later than Dec. 15. 


Philip Novitch, an attorney in 650 
Leader building, Cleveland, is now ar- 
ranging to do a general insurance busi- 
ness. 








LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
A. H. Hassingér, Secretary 


" Wells T. 


Bassett, Secretary 


FIREMEN’S 


INSURANCE CO. 


of Newark, N. J. 
Organized 1855 


Statement January 1, 1924 


ASSETS AND LIABILITIES 


Capital ..... $2,250,000.00 
All other 

liabilities. . 8,181,979.10 
Net Surplus. . 4,251,619.22 


Ws ko one $14,683,598.32 


Policyholders Surplus, 
$6,501,619.22 








Henry M. Gratz, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
Davis G. Vaughan, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secy. 


| THE 
Girard FM. 
ee co. 


Organized 1853 


Statement, January 1, 1924 
ASSETS AND LIABILITIES 





a ee $1,000,000.00 
All other 
liabilities. . 2,949,854.39 
Net Surplus... 1,075,257.03 
WE oss witng $5,025,111.42 
Policyholders Surplus, 
$2,075,257.03 











Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
John A. Snyder, Secretary 
A. H. Hassinger, Secretary 


. Wells T. Bassett, Secretary 


MECHANICS 


INSURANCE CO. 


of Philadelphia 


Organized 1854 


Statement, January 1, 1924 
ASSETS AND LIABILITIES 





Capital ..... $ 600,000.00 
All other 
liabilities. . 2,208,445.09 
Net Surplus.. 865,373.90 
WD kek vex $3,673,818.99 
Policyholders Surplus, 
$1,465,373.90 











H. M. Schmidt, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
Thos. A. Hathaway, Secretary 
H. Hassinger, Secretary 


A. 
Wells T. Bassett, Secy. 
N ti | 


Ben Franklin 


FIRE INSURANCE CO. 
of Pittsburgh, Pa. 
Organized 1866 


Statement, January 1, 1924 
ASSETS AND LIABILITIES 


Capital ..... $1,000,000.00 
All other 

liabilities. . 2,938,245.94 
Net Surplus 819,295.35 





Total Assets .$4,757,541.29 


Surplus to Policyholders 
$1,819,295.35 











WAITE BLIVEN, Vice-President 


H. R. M. Smith, Assistant Secretary 


J. H. Gwinn, General Supt. of Agents 


Western Department—844 Rush Street—Chicago, Illinois 
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JAMES J. CAREY 


JOSEPH GERSON 
President i 


Vice-Pres. 


The Columbian National 
Fire Insurance Company 


LANSING, MICHIGAN 


EDWARD T.LYONS 
Sec’y-Treas. 


Statement January 1, 1924 


ASSETS LIABILITIES 
Real Estate......$ 199,531.83 Unearned Pre 


.. 1,062,063.58 mium Reserve. .$ 779,409.87 
eet iy oer ee Loss Reserve..... 125,499.95 


























SERVES WELL, AND SAVES 
Approximately a Million Dollars in Assets—Writing a Million and a Quarter in Premiums 


in Ohio Alone 


Stocks & Bonds.. 281,098.00 Taxes, .Contin- 
SE aay ead 6 122,498.90 gencies Reserve 35,000.00 
Accounts Receiv- Capital 
able ........... 200,794.95 Stock. .$650,000.00 
|| Accrued Interest. 33,706.86 Net 
Surplus 309,784.30 | 
Surplus to Policy- 
holders ........ 959,784.30 | 
$1,899,694.12 $1,899,694.12 | 
| 
Full C 
Ful tonetiie” 2 (is Groat-Suvacioan, ye furoal LOW 
Plate Glass, Company PIRATES 
and — pars 
P Presp 
Aadcmabile om. sere Lene 
Accident > ’ ae 
Insurance All Policies 
‘ ” —__ Non-Assessable 
F. B. BLACK Henry R. Endly 
President Secretary 
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Peltayhalders’ \COMPAN'Y insurance 
$502,975.86 CHICAGO 





PORTLAND. OREGON 











R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


FIRE TORNADO FARM 
HAIL AUTOMOBILE TRACTOR 














JOHN H. GRIFFIN, President 1924 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


January Ist, 1924 


EE sop sadadhednbktdedtusakestes ccebonnd skews . $1,897 337.73 

DEEL  dadevacndudecccneescousss seas acsceéenss 628,680.53 

Dt EE tisbcne cechéechatatencaneeatebmade 400,000.00 

I: TNO... <rndh sanders cnctacessosuseecnt 642,385.76 

NS BO. TOO: vic cece tncacnccccessbesccaee 626,294.44 
WRITING 


Fire Tornado Lightning Automobile Hail Rents Use and Occupancy 

















Do your fellow agent a good turn—get him ac- 
quainted with The National Underwriter, the real 
insurance newspaper. 














CENTRAL WESTERN STATES 











WILL ENFORCE AGENCY LIMIT 
Officials of Detroit Exchange Expect No 
Trouble in Connection With New 
Rules 

DETROIT, MICH., Oct. 28.—Off- 
cials of the Insurance Exchange of 
Detroit are not anticipating any serious 
impediments to the working out of their 








plan for the limitation of agencies in 
this city, which will be made effective 
Noy, 1 in accordance with the provisions | 


of a resolution adopted at a meeting last 
summer. They express their willingness 
to chart a course for establishing the 
limitation provisions without undue 
insistence on arbitrary methods provided 
the underlying spirit and purpose of the 
resolution is not affected. 

Some discussion has arisen regarding 
the territorial restrictions, which have 
been determined largely on a geographical 
basis, inasmuch as the Boulevard bound- 
ary, fixed as the division of the downtown 
and industrial districts, represents the 


geographical center of Detroit and the} 


surrounding cities of Highland Park and 
Hamtramck, but no difficulties are an- 
ticipated in this connection as territorial 
details are believed to permit of ready 
adjustment. 

Officials of the exchange point out 
that the sentiment in favor of the limita- 


tion plan has been gaining impetus 
steadily among the companies, partic- 
ularly on account of the fact that there 


is practically no valid objection to a 
constructive move of this kind designed 
to clear up an undesirable situation that 
has resulted from the promiscuous ap- 
pointment of agents in the Detroit 
metropolitan district. They are fully 
prepared to enforce the necessary pro- 
cedure provided for by the resolution on 
Nov. 1, the appointed date, or as 
thereafter as the essential requirements 
of the plan can be worked out and from 
present indications point out that they 
are assured of extensive cooperation.. 


Indiana Insurance Day Plans 


soon 


Meetings of sub-committees of “In- 
diana Insurance Day,” to be held in In- 
dianapolis, Jan. 20, were held in the 
office of Frank Chandler, chairman of 
the general committee, one after another 
during the most of Monday and Tues- 
day of this week. Details are already 
beginning to shape up in a way that in- 
dicates the meeting will be of such high 
class and merit as to attract nation-wide 
attention. Company interest is already 
actively indicated by reservations of 
rooms for home office representatives, 
one company having engaged seven 
rooms, including two parlors. Applica- 
tions are also being received for space 
in which to put on company exhibits and 
it is expected that makers of fire pre- 
vention appliances and accident preven- 
tion devices will have exhibits also. 





Urges More Adequate Water Supply 


ANN ARBOR, MICH., Oct. 29—Michigan 
cities should take steps soon to provide 
more adequate water supplies, accord- 
ing to Prof. W. C. Hoad of the Univer- 
sity of Michigan, who addressed the 
Michigan League of Municipalities here 
last week, Michigan has the largest 
ground and surface water supply, poten- 
tially, in the country, Mr. Hoad said, but 
it should be developed by cities to a 
greater extent. “The cities,” he said, 
“should look to the future and obtain 
claims on water so that they may not 
lack for an abundant supply for their 
growing needs.” 

A recent’ inspection 
National Board 
that city faced a 
should drouth 
volume of the 


of Flint by the 
disclosed the fact that 
serious water shortage 
ever greatly curtail the 
Flint river. 


Hill Succeeds Lang 





The Underwriters 
pany announces the 
Robert M. Hill as manager of the Grand 


Adjusting Com- 





| the 


appointment of 





ROBERT M. HILL 

Rapids branch, succeeding Paul C. Lang, 
recently transferred to the Kansas City, 
Mo., office. 

Mr. Hill began his insurance career 
with the London Assurance, served with 
field artillery overseas, participated 
in a number of important engagements. 
He has been a staff adjuster connected 
with the Detroit branch for the past 
four years, has rendered excellent serv- 
ice and a recognition of his ability is in 
the appointment to the management of 
the Grand Rapids branch. 





University Gets Rate Reduction 
LANSING, MICH., Oct. 28—A 
tial reduction in the fire insurance rate 
for buildings of the University of Michi- 
gan at Ann Arbor was ordered this week 


substan- 


by the state insurance department fol- 
lowing a complete reinspection by state 
raters. 

The rate, which is reduced from $1.13 
per hundred to 95.7 cents for a three- 
year period, is made possible, according 
to officials of the state department, be- 
cause of the excellent showing of the 
university in the matter of low fire loss. 


The 
was 


loss ratio over a period of years, it 
discovered by the raters, has been 
but 7 percent, as compared with a gen- 
eral loss ratio for educational institu- 
tions of the state of 110.25 percent. 

The reinspection which was conducted 
recently by W. N. Goodman, rater, and 
T. B. Hall, actuary, was the result of 
protests filed time ago by S. W. 
Smith, secretary of the university. The 
rate at the university prior to the pas- 
sage of the anti-discrimination act. which 
went into effect in 1915, was 80 cents 
per 100 for five years on a general form. 
When the new act became effective the 
university property was inspected and 
rated by the Michigan Inspection Bu- 
reau, which set a rate of $1.20 for three 
years. This was increased in 1920 to 
$1.26 because of defects in construction 
and occupancy which were later cor- 
rected, resulting in the rate of $1.13, 
effective up until this time. 

The raters used lower basis tables to 
obtain the new rate, which is all written 
on a general form with 80 percent 
insurance clause applying to some items. 


some 


co- 


Will Revise Constitution 


INDIANAPOLIS, IND., Oct. 28—The In- 
dianapolis Association of Insurance 
Agents will revise its constitution and 
by-laws to meet more adequately the 
present needs of the organization 


Make Survey of Alton, III. 


Alton, Ill., needs 
tional fire fighting 
other hose house, stronger fire water 
pressure and a new building code, ac- 
cording to representatives of the Na- 
tional Board who have just completed 
a three weeks’ survey of the city Dur- 
ing the city wide checkup of the water 
pressure several water mains burst 
under the pressure and streets were 


firemen, addi- 
equipment and an- 


more 
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T. Munn, Chicago engineer, 


survey. 


flooded. H. 
directed the 


Mid-West Fire Ruling Upheld 
QUINCY. ILL., Oct. 28—The third dis- 
trict appellate court has sustained Judge 
Fred G. Wolfe's decision which held 
John L. Pipe and certain other members 
: for some 


of the Mid-West Fire not liable 

$47,000 stock subscriptions to the de- 
funct company. The plaintiff had al- 
leged fraud in the transaction and a 


master-in-chancery sustained their con- 
but on review the court set aside 


tention, x 
defendants 


the judgment and found the 
not liable. 





Old-Timer Back in Harness 


John R. Sumners of Clinton, Ill, who 
announced his retirement from the in- 
surance “business last year for a well 
deserved rest after continuous service 


since 1878, has been unable longer to 
resist the call of the game and this week 
former office. He had 
to purchase the business from G. E. 
Stoutenborough, but figured it was worth 
it. H. E. Smith is in partnership with 
Mr. Sumners. 


reopened at his 


Investigate Incendiary Fires 


LANSING, MICH., Oct. 
incendiary fires near Cedar Creek will 
probably be investigated by the state 
fire marshal's office. Local officials have 
appealed to the state department fol- 
lowing four blazes of dubious origin in 
Cedar Creek township, Muskegon county. 
The most recent blaze destroyed the farm 
home of Carl Murratt, both house and 
barn being consumed and the family 
barely escaping with their lives. 


28—Probable 


Veteran Fire Chief Retires 

RIVER ROUGE, MICH., Oct. 28—wWil- 
liam Worrick, founder of the local fire 
department and its chief ever since, has 
handed in his resignation to the city 
authorities after 23 years of service. He 
began his work in 1901 with nothing but 
a volunteer organization and leaves a 
full-time force of 11 men with full equip- 
ment and a record of keeping River 
Rouge at the bottom of the list of fire 
losses for communities of its size, 

Mr. Worrick’s principal rule has been: 
“A fire department is retained to ex- 
tinguish fires. It has no other place 
in city politics.” 


No State Insurance, Hands’ View 


LANSING, MICH., Oct, 28—Leonhard 
T. Hands, state insurance commissioner, 
discounts possibilities of the ensuing 
Michigan legislature instituting any 
form of state insurance. The matter was 





THE 


discussed considerably during the con- 
vention here last week of the State As- 
sociation of Insurance Agents and the 
Insurance Federation of Michigan, and 
some fears were expressed that state 
monopolistic compensation or automobile 
insurance funds might be established. 
The latter plan is more apt to reach 
a stage of serious consideration than the 
latter, in Mr. Hands’ view, but the com- 
missioner doubts the passage of any acts 
embodying either scheme. 


Plan New Home Office 


LANSING, MICH., Oct. 28—Directors of 
the Wolverine Insurance and Michigan 
Employers’ Casualty companies are to 
consider plans for a new home at a 
board meeting this week. Both separate 
and joint buildings have been proposed 


but the latter plan appears to be fav- 
ored. 

A new secretary will also be chosen 
by the Wolverine board, Walter Z. Har- 


ris having resigned. Statements to 
stockholders by this company, now in 
the mails, show a gain of $20,000 in the 
surplus. Assets of the company are now 
$444,112.57, with a total surplus of $78,- 
869.21. 





Evans Agency’s “Homecoming Day” 


MATTOON, ILL., Oct. 28—The S. R. 
Evans Agency of Mattoon, one of the 
largest local agencies in central Illinois 
since its purchase of the Spitler Agency 
and the Mattoon Title & Trust Company, 
inaugurated a home-coming day for the 
field men interested in its offices, the 
first round-up being held last week. Mr 
and Mrs. S, R. (“Coolidge”) Evans were 
hosts to John L. Chatterton, Common- 
wealth; Lewis E. Dyson, North America; 
Charles T. Wright, Great American; E. A. 
Gardner, Westchester; W. W. Cannon, 
Royal; Frank J. Davis, Springfie 14: Se EE: 
Mecke, Union; R. G. Tennants and C. H. 
DeHaven, Hartford. 


Indiana Notes 


The Jeffersonville, Ind., fire 
ment, which has refused any protection 
to Clarksville, Ind., a suburb, because 
the latter refused to pay for fire pro- 
tection on an assessed valuation, gave 
aid last week when the Clarksville 
chemical apparatus was unequal to the 
job of saving the town. 

Three firemen were hurt at New Al- 
bany, Ind., in a wreck between the fire 
truck and a motor pumper, of the New 
Albany fire department, the pumper run- 
ning into the truck which was standing 
still, after answering an alarm, and the 
pumper tried to pass it on a bridge. 
George Graf, chief of the force, was one 
of the three hurt. 

The Royal has 
Arthur B. 


depart- 


withdrawn from the 
Aikman agency of Marion, Il. 
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SEEKS STRICTER FIRE LAWS 


North Dakota State Fire Marshal Calls 
Especial Attention to Evil of 
Over-Insurance 


BISMARCK, N. D., Oct. 28.—H. L. 
North Dakota state fire marshal, in his 
biennial report, urged enactment of laws 
further tightening the lines against fire 
loss in North Dakota. He asks legisla- 
tion to combat the evil of over-insur- 
ance and wants the law made plain pro- 
hibiting the state superintendent of 
public instruction from approving plans 
for school buildings that do not comply 
with the fire 


teade, 


laws of the state. 
Over-insurance is one of the great 
causes of fire losses in this state. In 


most of the cases which he is 
investigate, Mr. Reade 
property grossly 


called to 
says he finds the 


over-insured. 


Other recommendations include: More 
funds to carry on the work of investi- 
gation of suspicious fires; more deputy 


fire marshals, one to be an attorney; di- 
rect tax upon every line of insurance 
doing business in the state over and 
above 2 percent now paid to cities and 
villages having an organized fire depart- 
ment, 


Gives Employes Physical Culture 

MILWAUKEE, WIS., Oct. 21—Physical 
culture classes for employes, such as are 
conducted by Milwaukee Mechanics, are 
believed to be an innovation, at least in 
Milwaukee. Believing an occasional turn 
at setting up exercises improves a man’s 


health and makes him physically and 
mentally alert, Charles Klenk, assistant 
secretary, sponsored establishment of the 
physical training classes several weeks 
ago. Employes of the company, mostly 
clerks, have entered wholeheartedly into 
the scheme, The attendance is growing 
and many of the female employes are 
agitating for the instruction. 





Milwaukee Losses Reduced 


MILWAUKEE, WIS., Oct. 28—Fire 
losses in Milwaukee were cut in half 
during Fire Prevention Week, according 
to figures just prepared by Assistant 
Chief Van Toor of the Milwaukee fire 
department, in charge of fire prevention 
work for the city. Chief Van Toor’s re- 
port shows that from Oct. 6 to 11 there 
were 27 fires, with a total loss of $19,000. 
The weekly average for 1923 
loss of $35,869 for each seven-day 
period, or almost double the loss during 
Fire Prevention Week this year. Frank 
R. Daniel, chief engineer of the Wiscon- 
sin Inspection Bureau and chairman of 
the fire prevention committee of the As- 
sociation of Gommerce, points out that 
one of the Fire Prevention Week blazes 
alone caused damage of about $13,000, 
leaving the other 26 with aggregate 
of only $6,000, a splendid showing for 
the week. 


shows a 


loss 


Hesse Heads Underwriters Club 

MILWAUKEE, WIS., Oct. 28—Freder- 
ick O. Hesse, state agent for the Nor- 
wich Union, was elected president of the 
Underwriters Club, an organization of 
insurance tenants of the new Underwrit- 
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ers’ Exchange here, at the first annual | 
Cornell Anderson, special agent | 


meeting. 
for the Home, was made vice-president 
and Harry C. Nurnberg of the adjusting 
firm of Tolles-Bort-Nurnberg was elected 
secretary-treasurer. The Underwriters 
Club was formed for the purpose of pro- 
moting good fellowship among the var- 
ious insurance operators of all kinds in 
the new building. 


North Dakota Banks Reopen 


The past few weeks have seen the re- 
opening of three more North Dakota 
banks, 
banks which have reopened 
to 33. They are the Nortonville 
Bank of Nortonville, which went on the 
special deposit list in December; Citi- 
zens State Bank of Langdon, under spe- 
cial deposit system since last October, 
and the Peoples State Bank of Calvin, 
under special deposit since November, 
1923. 


for business 


Promise Early Hail Payments 


Warrants for state hail losses in North 
Dakota will be delivered earlier than 


usual this year, it is announced by Mar- | 


tin Hagen, manager of the hail 
insurance department. 
cashed with the state treasurer without 
delay, 


ment being large 


state 


enough to enable 


warrants can be delivered. 

Mr. Hagen denies charges that the 
methods of the department in adjusting 
losses have been extravagant. In out- 


lining the mode of operation he explains | 
of the department | 


that it is the policy 


to have adjusters in every part of the 


state so as not to incur great expense in | 


mileage. 


Good Work on Lumber Mill Fire 


CLINTONVILLE, WIS., Oct. 28—Fire- 
men from this city made a remarkable 
showing in the recent fire which de- 


stroyed the big lumber mill on the Me- 
nominee Indian reservation at Neopit, 
Wis. The Clintonville department, after 
a trip of 38 miles over ordinary dirt 
roads, 
feet of hose on the big mill fire and 
takes credit for arriving in time to save 
the depot, large hotel, a long row of 
buildings, the planing mill and several 
million feet of lumber in the yards. The 
loss on the large lumber mill, the gov- 
ernment storage house nearby and the 
large ice house is estimated by Super- 
intendent Allen of the reservation at 
$1,000,000, of which about 60 percent is 
covered by insurance. 


Wisconsin Cities Improve Protection 


MILWAUKDE, WIS., Oct. 28—Improve- 
ments in the water supply of several 
Wisconsin cities are now being made and 
will result in eventual reduction in fire 
insurance rates, according to Frank R. 
Daniel, chief engineer of the Wisconsin 
Inspection Bureau of this city, who or- 
dered the improvements made. At Marsh- 
field, Wis., a city long troubled because 
of poor water supply, wells dug within 
the last year are giving the city 1,500 
gallons per minute over and above do- 
mestic consumption, for fire protection 
purposes. Kilbourn, Wis., has made im- 
portant improvements during the last 
few weeks, including an. important ad- 
dition to the waterworks, which gives 
the city 1,000 gallons per minute above 


bringing the number of closed | 


These may be | 
the surplus fund of the depart- | 


the | 
department to pay losses as soon as the | 


within an hour was using 2,800 | 


domestic needs, for fire prevention and 
protection purposes. 


Dakota Notes 


An entire business block at Steele was 
threatened by a fire in the Toring cafe. 
The cafe was a total loss. 

The burning of a school house in the 
Clementsville district, 
is believed to be the work of a fireburg. 

The building and plant of the electric 
light company at Leith, N. D.,. were de- 
| stroyed by fire starting in the engine 
|}room from live ashes. The loss, about 
| $4,000, was covered by insurance. 


Wisconsin Notes 


Charles Yunker, president of the Mil- 
waukee Mechanics, has returned to the 
home office in Milwaukee following a 
week spent in the west, attending a 


State | 


near Jamestown, + 


meeting of the Rocky Mountain super- 
visory committee, of which he is a mem- | 


ber. 

R. O. Wolverton, for five years 
charge of the Eau Claire, Wis., office of 
the Wisconsin Inspection Bureau, has 
been transferred to Oshkosh, his former 
home. He is succeeded at Eau Claire by 
Harold U. Brown, who goes from La 
Crosse, 

H. C. Busack, state agent in Wiscon- 
sin for the Royal, is the father of a baby 

girl born late in September. Although 
the infant is nearly one month old, in- 
surance friends of the proud daddy have 
been slow in getting the news and at 
the present time congratulations are 
pouring in on Mr. Busack. 


J. Piéree Wolfe, Moorhead, Minn., in- 
surance man, attended the funeral of his 
brother, Charles Wolfe, at St. Peter, 
Minn. 
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| MANY DEFAULTING ON NOTES 


ditions in Rural Sections of That 


| Iowa Field Man Gives Review of Con- 
State 


DES MOINES, IA., Oct. 28.—Joseph 
| P. Fellows, one of the field men of the 
Hartford Fire and Citizens, has made a 
pretty thorough investigation of rural 
conditions as they relate to insurance. 
| He says that more farmers have de- 
| faulted on their notes given for insur- 
| ance than he has ever known in all of 
| his insurance experience. He says that 
his companies sustained hail losses 
reaching around 200 percent the past 
season Adjustments were made promptly 
in most cases, but some were deferred 
in order that the damage might be de- 
termined after nature had an opportunity 
to recuperate and in some of these it 
developed that no damage resulted. 

Mr. Fellows contrasts the northern 
portions of the state with the southern 
half and he finds that mutual companies 
are making assessments of from 1% to 
2 percent in northern Iowa, whereas the 
amount in southern Iowa reaches as 
high as 5 percent. Most mutual com- 
panies are reaching the limit in the 
amount levied to meet their obligations. 

Competition with mutual concerns, 
mostly county farmers’ mutuals, has 
been unusually acute the past season. 
Mr. Fellows attributes this to the de- 
layed assessments of mutuals until the 
close of the season as against the pay- 
ment for regular insurance when the 
policy is written. 


Kansas City Blue Goose Luncheon 


KANSAS CITY, MO., Oct. 28—The Blue 
Goose Monday Luncheon Club had as 
| fSuest yesterday Frank L. Stabler, as- 
sistant United States manager of the 
Svea and Hudson. Mr. Stabler made a 
| few remarks, entirely social in their 
nature. Fred Neister was chairman of 
the luncheon. The chairman for next 
| Monday will be James R. Curran. 











| and 


COMPANY MEN WERE GUESTS 


First Trust Company of Lincoln Gives 
Dinner to Executives and 
Field Men 





Oct. 28.—Twenty- 
six executives and field men of the vari- 
ous companies represented in the insur- 
ance department of the First Trust 
Company were guests of the company 
at its annual dinner. The First Trust 


LINCOLN, NEB., 


in | 


ner of New York and J. C. Swisher, 
Omaha. 
Ocean Accident & Guarantee—P. A. 


Lyck, Howard Bennett and Byron W. 


Hunter, Omaha, and A. J. Diels, Lin- 
coln. 

Phoenix—F. E. Nolan, Omaha. 

The First Trust Company always 


| chooses a Saturday when there is a big 


football game on, between the Univer- 
sity of Nebraska and some other team. 
This year the University of Nebraska 
played Colgate and defeated the eastern 
eleven by 34 to 7. At the dinner in the 
evening Secretary S. C. Waugh presided 
as toastmaster. Merle C. Rathburn, man 
ager of the insurance department, and 
Mr. Waugh engaged in a rapid fire 
conversation, bringing out several points 
in the separation issue. 


| FILE MANDAMUS PROCEEDINGS 


Firemans Fund Seeks to Compel Kansas 
Department to Issue License in 
Alleged Separation Case 


The Fireman’s Fund has filed a man- 
damus suit in Topeka, to compel Su- 
perintendent Baker of Kansas to author- 
ize the certificate of authority of the 
Brier-Rice Company of Topeka as its 
agent. Superintendent Baker refused to 


| issue the certificate on the ground that 


is the only agency in the state that fol- | 


lows the custom of annually getting the 
field men and home office men together 


with its own agents and officers, discuss- | 


ing mutual problems and establishing 
closer relations. 

S. H. Burnham, president of the trust 
company, presided and brief talks on 
insurance matters were made by Junius 
M. Clark, Chicago, western special agent 
of the New York Underwriters; George 
M. Lovejoy, vice-president Phoenix of 


the Fireman’s Fund withdrew from the 
Stephenson & Webb agency in Topeka 
in violation of his rule prohibiting com- 


| panies, which are members of the West- 


Hartford; John F. Dale, state agent of | 


the Phoenix at Omaha; John L. 
Heather, superintendent of the produc- 
tion department of the Globe Indem- 
nity; John A, Campbell, secretary of the 
Home of New York; T. Cartlidge, 
manager at Chicago of the Liverpool & 
London & Globe; H. A. Miller, assist- 
ant manager at Chicago of the North 
America. George W. Holmes, vice- 
president of the trust company, ex- 
pressed the appreciation of that organi- 
zation for the presence of the guests 
and of the practical values attached to 
the cooperation that has been estab- 
lished. 

In addition to the speakers these out- 
of-town men were present: 

Aetna—E. L. Vaughan, Chicago; H. 
W. Lindquist, Omaha, and W. A. Buck- 
lin, Hastings. 

Home—E, V. McKarahan and W. L. 
Lown, Chicago, and Charles U. Hend- 
rickson, S. Cyreansean, L. H. Bridges 
A. L. Milhollin, Omaha. 

Liverpool & London 
Charles Caldwell, Lincoln, 
King, Omaha. 

New York Underwriters—R. L. Tan- 


and Wells 


& Globe —| 


ern Union, withdrawing from mixed 
agencies, solely because companies, not 
members, are represented in the same 
agency. 

While this new suit is not directly 
connected with the injunction proceed- 
ings in the district court, it does have 
a bearing on the separation issue. Its 
purpose is to test the right of the insur- 
ance department to interfere with sep- 
aration. The other suit is to test the 
right of any company or group to abro- 
gate contracts simply because of mixed 
representation. The withdrawal of the 
Firemans Fund from the Stephenson & 
Webb agency was announced before the 
injunction proceedings were _ started. 
The withdrawal was one of the actions 
which precipitated the filing of the suit 
in the district court. The insurance de- 
partment was notified and it at once de- 
manded to know from the company the 
reasons why it was withdrawing from 
the Stephenson & Webb agency, the 
representative of the company for many 
years, if there were other reasons than 
the desire to clear the agency. The 
company has not filed this information 
with the department and it is not known 


| whether or not there are other reasons 


than to clear the agency. 
Not Flat Refusal 


Early this week the attorneys for the 
company appeared before the superin- 
tendent of insurance and demanded that 
licenses be issued to the Brier-Rice 
agency in Topeka, which would become 
the representatives of the company. Mr. 
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Baker declined to issue the licenses un- | 


til he had received information as to 
what other reasons than “separation” 
the company had for withdrawing from 
Stephenson & Webb. He has not flatly 
refused to issue the licenses to Brier- 
Rice but announced that before he would 
issue these licenses he would cite the 
Firemans Fund to appear and show 
cause why he should not revoke the cer- 
tificate of authority of the company in 
Kansas because of its alleged violation 
of the order of the department prohibit- 
ing separation solely on the grounds of 
representation of Bureau and Union 
companies in the same agency, 

The company took steps to prevent 
the citation by the insurance department 
and filed the application for a writ of 
mandamus against the insurance depart- 
ment to compel the issuance of the 
licenses. It is set up that the superin- 
tendent of insurance has no discretionary 
powers to refuse to issue licenses prop- 
erly applied for and that he had no 
power to issue the order prohibiting 
separation and no right to issue such 
an order or attempt to enforce it or 
refuse to issue the licenses when a com- 
pany withdraws from one agency and 
secures other representation. 

The injunction proceedings, which 
were scheduled to be heard last week, 
were again postponed and the hearing is 
now scheduled for Dec. 1. 


Kansas City Athletic Activities 


Insurance companies and large local 
agencies are developing an extensive 
series of sporting events in Kansas City. 
This is the second year of a basketball 
league among insurance offices here. 
Baseball and tennis were also promoted 
the past summer, with a bowling league 
now in process of formation. The Kan- 
sas City Life team won the pennant in 
the Insurance Baseball League the past 
summer. The National Fidelity won the 
tennis championship. 

W. E. Bixby, assistant secretary of the 
Kansas City Life, is president of the 
Insurance Basketball League this season. 
Following are the offices that have teams 
in the league: Kansas City Life, Busi- 
ness Men’s Assurance, National Fidelity 
and Midland Life, joint team, Travelers, 


| city wells, 


Aetna Life, R. B. Jones & Sons, 
Mastin and U. S. Bpperson. The games 
will be played twice a week, in the 
gymnasium of the Kansas City Life’s 
new building. 


T. H. 





Defer Action on Milwaukee Resolution 


DES MOINES, IA., Oct. 28—At the 
semi-monthly meeting of the Des Moines 
Underwriters’ Association a number of 
matters pertaining to the local situation 
in the city were discussed, It was ex- 
pected that a resolution endorsing the 
attitude of the National Association of 
Insurance Agents, as expressed in the 
resolutions passed at the Milwaukee con- 
vention, would be presented but the 
sponsors of such a movement preferred 
to let the matter go over to the next 
meeting, Nov. 4, in the hope of having 
a larger attendance. 





Will Inspect Osceola, Neb. 


The executive committee of the Ne- 
braska Fire Prevention Association, at 
its meeting Oct. 27, perfected plans for 
an inspection and rally at Osceola, Neb., 
on Thursday, Nov. 20. 





Nebraska Blue Goose 


OMAHA, NEB., Oct. 28—The Nebraska 
Blue Goose, at’ its meeting Monday, lis- 
tened to an interesting talk by Henry N. 
Wood, the chairman, on “Reminiscences.” 
The chairman for the meeting of Nov. 3, 
J. Sterling Freeman of the Agricultural, 
surrounded himself with an air of mys- 
tery as to the program for that day. 
John F. Dale, state agent of the Spring- 
field, was announced as chairman for the 
meeting Nov. 10. 


Iowa Notes 


Miss Grace M. Heizer has taken over 
the companies in the agency formerly 
conducted by her father, Samuel B, Hei- 
zer, at Mediapolis, Ia. 

Raymond Paine, who has been con- 
nected with the Falkenhainer agency at 
Algona, Ia., has opened a new local 
agency at Spencer, Ia., representing the 
North River and the Travelers. He will 
devote his entire time to insurance. 





With the addition of a modern fire 
truck and the increase in the number of 
Hartington, Neb., is asking 
for lower insurance rates. It has been 
rated in Class 4%. 
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POLICY HELD STILL IN FORCE; 


Was Cancelled at 60-Day Rate After 57 | 


Days—Court Says It Covered for 
60-Day Period 





FORT WORTH, TEX., Oct. 28.—| 
Judge Lattimore in district court here | 


instructed the jury to return a verdict 


for the plaintiff in the case of R. M.| 
California Insurance Com-| 
pany. Owing to the nature of this case | 
it attracted considerable attention among | 


Farris vs. 


members of the insurance fraternity in 
Fort Worth. It involved the liability of 


policy cancelled short-rate for a number 
of days not specified in the short-rate 
table. 
sured requested cancellation after the 
policy had run 57 days, for which the 
60 days earned premium charge was 
made as per the Texas general basis 
schedules. The agent surrendered his 
policy on that day and paid the earned 
premium, At 9 p. m. of the day of can- 
cellation a loss occurred. 
f It was held that the company was 
liable for loss for those days between 
the day of cancellation and the day for 
which the cancellation charge was 
based; that the assured had paid for 60 
days of insurance even though he sur- 
rendered his policy on the 57th day. 
All members of the Fort Worth In- 
surance Underwriters Association have 
been instructed by their secretary here- 
after, when accepting policies for can- 
cellation, to have a thorough under- 


Standing as to the exact date of cancel- | 


lation so as to avoid anything of this 
nature coming up in the future. It is 
expected that appeal will be taken to a 
higher court. 


It was brought out that the as-| 


PUSH FIRE PREVENTION WORK 


T. Alfred Fleming and F. H. Went- 
worth Scheduled for Series of 
Talks in Texas 


DALLAS, TEX., Oct. 28.—The fol- 
lowing engagements have been made to 
be filled by T. Alfred Fleming, super- 
visor of the conservation department of 
the National Board, during his visit to 
—- in the interest of fire prevention 
work: 


Nov. 3—Address on fire prevention at 


|a@ luncheon under the auspices of the 
a company for payment of loss under a | 


local pond of Blue Goose at the Adol- 
phus hotel, to which all business men 
and business women of Dallas have been 
invited, 

Nov. 4—A visit to Commerce, Tex., and 


|}a talk on the question at hand to the 


East Texas State Teachers. 

Nov. 5—Attendance at the Cotton Pal- 
ace at Waco, Tex., and an address to 
the firemen, this being Firemen’s Day 
at the Cotton Palace. 

Nov. 6—Talk before the Southwest 
Texas Teachers’ School at San Marcos, 
Tex. 

Nov. 8—At Denton, Tex., a lecture de- 
livered before the North Texas State 
Teachers and the College of Industrial 
Arts. 

Nov. 9—Departure for New Orleans. 


Following closely after Mr. Fleming’s 
visit, Franklin H. Wentworth of Boston, 
secretary of the National Fire Pro- 
tection Association, will visit Texas and 
speak on “Fire Waste and Its Relation 
to Business Interests of the Country,” 
at the Cotton Palace at Waco. On Nov. 
| 6 Mr. Wentworth will address a general 

meeting of the business men and women 
| of Fort Worth, Tex., and on Nov. 10 
a similar meeting with business people 
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of Dallas for the furtherance of fire pre- | 
vention. 

Plans are on foot for engagements for 
beth Mr. Fleming and Mr. Wentworth 
to address business interests of Hous- 
ton, Galveston, Wichita Falls and other 
Texas cities. 


See Record Year in Texas 


DALLAS, TEX., Oct. 28.—Predictions 


that insurance business in Texas this | 
year will be a record breaker have been 
verified by 3ernard Werkenthin, ac- 
tuary and deputy insurance commis- | 
sioner, who was here this week. Mr. 
Werkenthin declared the official records 
at Austin are going to show a record- 
breaking business in Texas for insur- 
ance lines this year. 


Mr. Werkenthin was in Dallas making 
examintions for the department. He 
declined to divulge the nature of the in- 
vestigations being made here. 


Big Cotton Loss at Greenville 


DALLAS, TEX., Oct. 28.—Greenville, 
a city of 20,000, some 50 miles from here, 


suffered another disastrous fire last 
week. Some 800 bales of cotton and | 
8,000 tons of cotton seed went up in 


smoke when the plant of the Greenville 
Cotton & Oil Company burned. Twelve 
freight cars and two residences burned 
at the same time. The loss was approxi- 
mately $750,000, which was pretty well 
covered by insurance. The Greenville 
blaze was the biggest in Texas for some 
time. The cause of the fire is unknown. 


Arkansas Blue Goose Elects 


At the annual election of officers of 
the Arkansas Blue Goose, James F. War- 
ren, former wielder of the goose quill, | 
was elevated to most loyal gander, suc- 
ceeding C. B. Campbell. Other officers | 
elected were W. F. Scott, supervisor of 
the flock; W. H. Stredelman, custodian 
of the goslings; T. P. Williams, guardian 
of the pond; Mac Anderson, keeper of 
the golden goose egz; M. B. Elbert, 
wielder of the goose quill. 





Oklahoma Agency Changes 


These changes in Oklahoma agencies | 
were reported recently: Cockrell &| 


| Curtis 


| new 


| to J. T. Tresner at Enid; 


| Inglish of the Bureau, V. S. 
Victoria fire department, Olin Culberson | 
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Price succeeded Ed Semans Company in 
representing the Liverpool & London & 
Globe at Oklahoma City, and Fettke & 


McHugh succeeded Fettke & Lamont at 
Alva. Henry G. Beard gets the Inter- 


state Fire at Sapulpa. The Columbia Fire 
Underwriters has transferred from L. W. 
Burnett, Jr., to H. S. Shackelford at 
Wynnewood, and from Charles S. Can- 
nady to Butler-Jones agency at Madill; 
the Hartford Fire from George B. Fore- 
man to Ira Lindel at The North- 
western F. & M. has planted with David 
at. Hooker; the Allemania with 
E. A. Brown at Sulphur; Pittsburg Un- 
derwriters with Ferguson & Burns at 
Durant; Commercial Union with J. P. 
Opdylke at Billings; Massachusetts Fire 
& Marine with Ola J. Lee at Claremore. 
The Retailers Fire has transferred from 
Sam R. Smith to J. A. Foster at Spiro. 
The State Assurance has Byars & 
Stephens as new agents at Claremore; 
Commercial Union has Herman Larson 
agent at Edmond. National Liberty 
has withdrawn from the J. Grover Scales 
agency at Jay, also from the H. G. 
Barnes agency at Eufaula. The Aetna 
has transferred from L. A. Edwards to 
F. W. Fowler at Marlowe; American Al- 
liance has V. W. Snider new agent at 
Holdenville. The Massachusetts F. & M. 
has transferred from George W. Morton 
Milwaukee Un- 
derwriters from W. BE. McGuire to Harry 


Gore. 


Buzan at Pawhuska; Home from J. J. 
Moore to F. A. Rupp at Strong City; 
Great American from Benson & Son to 
Cc. E. Glover at Ponca City. The Agri- 
cultural has Mrs. Ida Taylor new agent 
at Perry. 


Work for Standardization 


DALLAS, TEX., Oct. 28—The 
tee of the State Firemen’s 
to promote standardization of hose, 
hydrants, couplings and fittings met in 
Dallas last week in the office of the 
Texas Inspection Bureau, with S. W. 
Fritz of the 


commit- 
Association 


of Hillsboro, W. E. Bideker, Fort Worth, 


| T. A. Myers of Dallas, R. W. Joyner, A. M. 


Vaughn, H. O. Smith, 
bard Bates of Denton 

One accomplishment of this commit- 
tee is in the introduction of “adapters” 
in a number of towns, so that fire hose 


Dallas, and Hub- 
in attendance. 


| having different coupling threads may 
be fitted together, in order that if as- 
sistance is necessary, in case of con- 
flagrations, hose sent to the assistance 
of one town can be used with the regu- 
lar equipment. 





No Recovery for Failure to Insure 


OKLAHOMA CITY, OKLA., Oct. 28.— 
Judge Robert L. Williams of the federal 
district court Friday sustained a de- 
murrer to the petition of G. W. F. Saw- 
ney for the recovery of more than $9,000 


from the Traders’ Compress Company. 
The suit was brought on the grounds 
that the compress as a public warehouse 
had failed to insure 186 bales of cotton, 
the property of the plaintiff, lost in a 
fire which destroyed the compress more 
than three years ago. 





Revise Building Code 


OKLAHOMA CITY, OKLA., Oct. 
Nearly 100 changes in the city building 


ies 


code of Oklahoma City, were recom- 
mended by the committee appointed to 
revise the code to comply with the re- 
quirements of the fire insurance under- 
writers and keep rates at the present 
level. None of the suggested changes 


are of great importance, virtually all 
being concerned with building materials. 





Fleming at Oklahoma City 


OKLAHOMA CITY, OKLA., Oct. 28.— 
T. Alfred Fleming, supervisor of the con- 
servation division of the National Board, 
will speak before a meeting of the 
Chamber of Commerce at Oklahoma City, 
Oct. 31. His subject will be the necessity 
of education along the lines of fire pre- 
vention. 





New Rate Book Issues 


OKLAHOMA CITY, OKLA., Oct. 28.— 
New rate books have been issued for 
Grandfield and Maysville, Okla., it was 
announced by C. T. Ingalls, manager of 
the Oklahoma Inspection Bureau. 


Discuss Fort Worth Appointment 
FORT WORTH, TEX., Oct. 28—Consid- 
erable discussion has been aroused among 
local agents here, according to D. G. 
Foreman, secretary of the Fort Worth 


Insurance Underwriters Association, 
the planting of the Rhode Island with 
Dick Coffman of Fort Worth. Mr. Coff- 
man has charge of the Fort Worth office 
of the Automobile Underwriters of Amer. 


by 


ica, a reciprocal. The appointment was 
made by Gross R. Scruggs & Co., gen- 
eral agents in Dallas. 
Dallas Has Building Boom 
DALLAS, TEX., Oct. 28—Dallas has 


been enjoying a building boom this year: 
the total of permits granted thus far is 
over $3,000,000 more than all of 1923. The 


grand total for the year to date is $24,- 
068,026. 
Texas Notes 
Col. J. T. Trezevant of Trezevant & 


Cochran celebrated his 82d birthday Oct. 
18 with a family dinner at his home in 
Dallas. 

The attorney general of Texas has ap- 
proved an issue of $40,000 of bonds for 
the installation of a waterworks sys- 
tem at Cumby, Hopkins county. 

Greenville, Tex., plans to install a new 
waterworks system to give ample fire 
protection and insure a safe water sup- 
ply. The new system is to cost $500,000, 

W. J. McManmon of the toyal in 
Texas Company is confined to his home 
on account of an illness of a painful 
nature, the seriousness of which has not 
been determined. 


Oklahoma Notes 


Fire totally destroyed the La Fayette 


cotton gin Oct. 24. The building and 
machinery was entirely destroyed and 
75 percent of the product was lost, it 
was estimated. The latter carried $49,- 


000 coverage. 

An estimate loss of $25,000 was sus- 
tained by William H. Vanselous, when 
the main stables on the Big V ranch, 
near Ponca City, Okla., were destroyed 
by fire. Eighteen head of work mules 
and two horses were burned to death, 
and hundreds of bushels of grain and 
farm implements destroyed. The prop- 
erty was insured to about 50 percent of 
its value. 


Managing Director Alexander McVer- 
non of the Queensland of Sydney, Aus- 
tralia, who has been touring this coun- 


try for the past month, has gone to 
Canada to visit the company’s agencies 
there. He will soon return to Australia 


via Vancouver. 
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Is CHECKING 


UP ON AGENTS 


Commissioner Saufley of Kentucky 
Starts in to Eliminate Side-Liners 
in Business 


LOUISVILLE, KY., Oct. 28.—In 
connection with a state-wide investiga- 
tion of agents applying for license, 
Commissioner Saufley of Kentucky, 


IN THE SOUTHERN STATES | 


after a hearing here, canceled the license | 


of W. Sherman Curry, an automobile 
salesman, because of the fact that Mr. 
Curry was not an insurance agent. 

“We now have under way a state- 
wide investigation of insurance agents,” 
said Mr. Saufley. “It was started last 
week in Covington, where we examined 
50 cases and revoked 20 licenses. 


“It has been the practice for many | 


persons who own five or six houses or 
who sell automobiles to obtain an insur- 
ance license for the purpose of getting 
the premiums on policies on their houses 
and automobiles. 


Practice to Be Stopped 


“Legitimate insurance agents 
complained about this, as they have a 
right to do, and the commission is de- 
termined that the practice must be 
stopped. 


have | 


an insurance agent, his only object in 
wanting a license being to write insur- 
ance on property financed by the com- 
pany of which he is president. 


Represent Firemen’s Underwriters 


NASHVILLE, TENN., Oct. 28—It has 
been erroneously stated that Brugh & 
Hartnett of Nashville, who resigned their 
membership in the state and National 
Associations, because of the attitude of 
the agents of the country toward the 
Firemen’s on account of its action at 
Louisville in 1920, represented that com- 
pany. They represent only the Fire- 
men’s Underwriters. 


Companies Aid Tuberculosis Work 
NASHVILLE, TENN., Oct. 28—The 
Davidson County Tuberculosis Associa- 


| tion had its budget augmented this week 


by the heads of five local insurance com- 


panies to the amount of $2,300. Ed. B. 
Sulzbacher of the Lincoln Fire is presi- 
dent of the association which is doing 
|} a great work now, but has been handi- 
|} capped by a shortage in funds. 
Petrie Addresses Field Men 

George A. Petrie, president of the 

Louisiana Insurance Society, was. the 


| be a fight on the 


| help when the agents were without any | 


speaker at the regular Monday luncheon | 


of Louisiana field men at New Orleans, 


Monday. 


“Tf it is found that the agent is using | 


his license merely to obtain premiums 
on policies on his own property or on 
property he sells the license is revoked. 

“Tt has been the custom of past ad- 
ministrations to grant licenses indiscrim- 
inately and there are hundreds of these 
sideline agents in the state. We intend 
to investigate every one of them and re- 
voke their licenses each time 
they are merely using their licenses for 
their own property. 

Side-liners Turned Down 


“The chief cause for complaint against 
this class of agents is that many of them 
are unfamiliar with the insurance laws 
and may cause their clients to lose 
money in settling a claim. 

“We refused to issue licenses to two 
real estate dealers and one lawyer in 
Louisville because they merely wanted 
it as a sideline for their own property.” 

Mr. Saufley said that another hearing 
would be held here soon. 

Following the action of Commissioner 
Saufley in refusing a license to Laurence 
Elkus, president of the Tri-State Finance 
Company, it was stated that suit would 
be filed in court to contest the commis- 
sioner’s authority to refuse a_ license. 
After the license had been refused, a 
representative of the C. C. Terry agency 
appeared before the commissioner and 
asked that the case be reopened. This 
request was denied and Mr. Saufley said 
he told the representative that a suit 
would be welcome to test the authority 
of the commissioner. He declared that 
Mr. Elkus does not set himself out as 


| ville 


we find | 


; extension 


To Vote on Water Bonds 
NASHVILLE, TENN., Oct. 28—Nash- 
is to vote on issuance of water- 
works bonds Nov. 4. A survey of the 
city’s water supply was made by the 
National Board in 1922, since which time 
nothing has been done to carry out the 
recommendations. The commissioner 
having charge of that department is re- 
ferring to that survey and asking the 
people to give the city the needed sup- 
ply. That the distribution system needs 
is beyond doubt, such subur- 
ban growth has the city attained within 
the past five years. 


Seek Rerating for Richmond 


RICHMOND, VA., Oct. 28—The Rich- 
mond Chamber of Commerce recently 
passed a resolution asking the S. E. U. A. 
to conduct an inquiry to see whether the 
city is entitled to a lower insurance rate, 
and Mayor Bright followed this up the 
other day with a letter supplementing 
the request of the chamber. It is as- 
serted that Richmond was given a first 
class rating following a complete sur- 
vey of local hazafds and fire fighting 
facilities by engineers of the National 
Board. Every recommendation made by 
the engineers has been carried out, it is 
claimed. 


Tennessee Committees Named 


NASHVILLE, TENN., Oct. 28—The Ten- 
nessee Association of Insurance Agents, 
at its meeting in Chattanooga, voted to 
drop its legislative committee and adopt 
in its stead a “public relations commit- 
tee.” This has been done and Cc. L. 
Daughtry of the Bringhurst-Fite Agency 
of Nashville has been appointed its 


| tions 


| have 


chairman. 
committee 
evil 


It is not meant that this 
shall have to do only with 
legislation, but will devise ways 
and means whereby insurance it is 
may be put over to the public. Mr. 
Daughtry’s committee consists of Allan 
Fisher, Memphis; E. D. Looney, Colum- 
bia, and H. M. Caldwell, Clarksville. 

The newly elected president of the 
Tennessee association has completed his 
committees and the following are the 
chairmen: H. Phelps Smith, Nashville, 
fire executive committee; W. H. Wilson 
of the M. F. Flenniken Company, Knox- 
ville, casualty executive committee; L. Y. 
Mason, Memphis, membership committee, 
and Henry G McMillan, Knoxville, 
grievance committee. 


as 


Protest Planting New Agencies 


CLARKSDALE, MISS., Oct. 28.—What 
Mississippi agents term the continued 
activity of the so-called “old companies” 
in planting numerous new agencies has 
brought forth a resolution of protest by 


| the Mississippi Yazoo Delta Local Agents 
| Association 


against the withdrawal of 
the Hartford, Citizens and Home of New 
York from the office of J. P. 
Co. of Clarksdale and the establishment 
of new agencies here. The putting down 
of new agencies is believed by some to 
new companies which 
the state during the time 
“old companies” were out and 
many agents believe are entitled 
fair business on account of their 


came into 
that the 
which 
to a 


facilities during the litigation period. 
The resolution regarding the Clarks- 
dale action “deplores the severance in 
this instance and objects to the 
establishment of new agencies as the 
multiplicity is gradually making the di- 


vision of business so severe that an 
agency will soon necessarily have to |} 
become a side line instead of an exclu- 


sive vocation.” The resolution of pro- 
test was sent to all companies and to 
the Mississippi Association of Insurance 
Agents and the Gulf Coast Agents Asso- 
ciation. 


May Insure Cane Against Frost 

NEW ORLEANS, LA., Oct. 28.—C. W. 
Moonmaw, special agent for the south- 
eastern hail department of the Home of 
New York, was a New Orleans visitor 
last week. He was investigating condi- 
in the sugar belt for insuring 


sugar cane against loss by freezing. 


May Meet Competition 
It reported that 
companies operating in New Orleans 
authorized their agents to meet 
the competition brought about by the 
writing of the public schools and other 
properties under sealed bids at less than 
advisory rates. Competition on these 
and other classes under the bureau’s 
jurisdiction are to be met, it is said. 


is several prominent 





Kentucky Mutual Men Meet 


LOUISVILLE, KY., Oct. 28—The an- 
nual convention of the Kentucky Mu- 
tual Fire Insurance Association was 


held here last’ week. 
Henry F. Schaeper, Newport, president; 
D. N. Rankin, Independence, vice-presi- 
dent; F. A. Franks, Louisville, secretary; 
Louis Diemer, Louisville, treasurer. New- 


Officers chosen are 


Johnson & | 


further | 


port was chosen as the convention city 
for 1925, 


Kentucky Notes 


A. G. Chapman, head of the Chapman 
Insurance Agency, Louisville, is serving 
on the federal grand jury. 

Fire at Vine Grove, Ky., destroyed the 
community house, high school and Ma- 
sonic hall, resulting ‘in loss of $20,000. 
| Edwin R. Sprowl, 65 years of age, in- 
surance and real estate agent of Jeffer- 
| sontown, Ky., died last week at his home 
there after an illness of sevefal months. 

J. W. Saunders, a member of the state 
| fire marshal’s force of Kentucky, was 
killed by an automobile while crossing 
;}@ street in Lexington. Mr, Saunders 
was 50 years -old. 

C. A. Rich, general manager of the Un- 
| derwriters' Adjusting Company, Chicago, 
was in Louisville last week visiting 
Manager John H, Harrison. The Louis- 
| ville office was opened in July. 


Frank G. Snyder of Snyder Brothers, 
| general agents at Louisville, was struck 
| by a truck Friday while on his way to 
j}lunch. Mr. Snyder suffiered a number 
}of cuts and bruises, but was able to 
reach the office for a short time on Mon- 
day: 

Walter B. Cruttenden, vice-president 
jand F. E. Steele, assistant secretary of 
the Springfield Fire & Marine, and Jo- 
seph M. Rogers, state agent in Kentucky, 
are making a trip through central Ken- 
tucky, visiting Lexington, Paris, Rich- 
mond and other towns. 





Virginia Notes 


R. M, Anderson, assistant secretary of 
| the National of Hartford, stopped over 
|} in Richmond for a-day or two last week 


en route back to the home office from a 
trip south. 
| M. S8. Pendleton, special agent at 


Richmond for the London & Lancashire 
group, has been appointed on the Vir- 
ginia committee of the S. E. U. A. in 
| Place of Robert W. Thomas, resigned. 
| J. Taylor Twyman, local agent of 
Charlottesville, Va., killed in an auto- 
mobile accident last week near Harri- 
| sonburg, is reported to have carried life 


jand accident insurance totaling $60,000. 
| Herbert C. Crenshaw, agent at’ Rich- 
mond for the Citizens, has joined the 


| local board of that city. 

The Virginia Fire & Marine has trans- 
ferred from Childrey & Metts, Norfolk, 
Va., to George W. Dey & Sons, after be- 
ing in the former agency for 35 years. 
Decision to plant with Dey & Sons was 
reached when Harvey D. Patterson, with 
Childrey & Metts for many years, re- 
signed that agency recently to go with 


the Dey agency. 
Tennessee Notes 
Damage estimated at $10,000 was 


caused by fire which entirely destroyed 
St. Rafael’s dormitory of the St. An- 
drew’s school, Sewanee, Tenn. 

Major Benson, employe of a Nashville 
real estate and insurance firm, who was 
implicated as accessory in the burning 
|of Mrs. A. Ellis’ place last week by the 
confession of Ernest Carter, who set the 
fire, has surrendered and denies the 
charge. The boy told the officers that 
Benson, who was formerly a police pa- 
trolman but now in the insurance busi- 
| ness, had hired him to set the house on 
fire for the purpose of collecting insur- 
| ance, 


Ground has been broken for the new 
Algiers fire station designed to house all 


New, Orleans fire fighting apparatus on 
the other side of the river and to be 


erected at a cost of approximately $40,- 
000. 
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A Company for Good 
Agents 




















Eighteen years of continuous progress 
have molded a reputation for the 
Home Fire Insurance Company of 
Arkansas that commands the con- 
fidence of every local agent. From 
an idea in 1905 this institution has 
grown to one of $1,750,711.46 
assets and $500,000 paid up capital. 


Wherever the Home Fire is located 


you will find a satisfied agent. 


We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 
Mississippi. 


Home Fire Insurance Co. 
of Little Rock, Arkansas 



































ORGANIZED IN 1883 





Assets, December 31, 1923 
$1,274,933.70 


Policy Holders’ Surplus 
$493,215.59 








E. E. SOENKE, Secretary and: Manager 
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TO HOLD REGIONAL MEETINGS 


Four Gatherings in November Planned 
by California Association of 
Insurance Agents 


SAN FRANCISCO, CAL., Oct. 28.— 
The California Association of Insurance 
Agents will hold four regional meetings, 
two in northern California and two in 
the southern part of the state, in No- 
vember, when a representative of the 
National Association of Insurance 
Agents will be in California to assist in 
organization work, according to an an- 
nouncement made this week by Ralph 
W. McCormick, president, who was in 
San Francisco for the purpose of mak- 
ing arrangements. These meetings will 
be for the purpose of bringing the agents 


together to a common understanding as | 


regards legislation in addition to encour- 


aging the development of local boards | 


in the various cities and towns of the 


state. The first meeting will be held 
in Oakland. ; 
Last week the executive committee 


held its first meeting since its appoint- 
ment in Los Angeles and a_ second 


meeting will be held during the coming | cyholders League, which has waged a 
when final ar- | 


week in San Francisco, 
rangements for the regional meetings 
will be completed. President McCor- 
mick reported that the appointment of 
district directors of the association has 
greatly stimulated the interest and that 
the companies are lending their aid to 
the work also. 


Endorse Milwaukee Resolution 


Resolutions endorsing the action of 
the National Association of Insurance 
Agents by the California Association of 
Insurance Agents and the Los Angeles 


Fire Insurance Exchange were an- 
nounced last week. The Los Angeles 
agents’ resolution reads as follows: 


“Be it resolved, that the Los Angeles 
Fire Insurance Exchange, in annual 
meeting assembled, does heartily ap- 
prove the action of the Milwaukee con- 
vention and does hereby pledge its sup- 
port to executive committee which has 
been charged with the responsibility of 
making the said Milwaukee declaration, 
stipulating that agents owe their alle- 
giance to those companies whose loyalty 
to the principles of the National 
ciation for the preservation of the Amer- 
ican agency system is unquestioned, 
effective.” 


Forfeiture Clause May Be Waived 


It is settled law in California that for- 
feiture clauses of an insurance policy 
may be orally waived. Limsky vs. Scot- 
tish Union and National District Court 
of Appeals, California 1st District. De- 
cided Sept. 18. 


Report Low Hail Losses 


E. K, Bowman, chairman of the state 
board of hail commissioners of Montana, 
Says that hail losses this year under the 
State hail insurance plan are about 50 
percent of the amount of premiums 
levied, the losses this year approximat- 
ing $35,000. The premium collections, 
which are made through tax levied 
against the persons insured, will prob- 
ably run about 100 percent. 

In 1923 the hail losses were so heavy 


that the state was unable to pay more 
than two-thirds, but there is promise 
that from collections on 1923 levies 


which can still be made, the amount will 
be increased so that further payments 
on 1923 claims are likely. 


Gregg With Fireman’s Fund 


Hartley C. Gregg has been appointed 
a member of the improved risk depart- 
ment of the Fireman’s Fund and will 
cover the central California field. Mr. 
yregg was for five years an examiner 
and surveyor in the southern California 
territory for the Pacific Board, and later 
was for six years a surveyor for one of 
the other leading companies. 


| majority. 


J 
OPPOSE STATE REGULATION 





Insurance Section of Commonwealth 
Club Gives Majority Report as Op- 
posed to Rating Measure 


SAN FRANCISCO, CAL., Oct 28.— 
State regulation of insurance rates will 
not result in lower rates or better in- 
surance protection for the public accord- 
ing to the report submitted by the ma- 
jority members of the insurance section 
of the Commonwealth Club of San Fran- 
cisco. The report was submitted to the 
membership last Thursday night at a 
special dinner meeting of the club called 
for the purpose of hearing the results 
of the investigations which the insurance 
section have been conducting for the 
past nine months. Prof. Albert Mow- 
bray of the University of California, 
former actuary of several state insurance 
departments, was the chairman of the 
section and made the report for the 
The minority report was sub- 


| mitted by Frank V. Cornish of Berkeley, 


| had 


Asso- | 


who has been associated with A. P. 
Lange, originator of the California Poli- 


compaign in California for the past two 
years in an attempt to put over a state 
rating measure. Mr. Cornish stated that 
the results of the investigation proved 
conclusively that the rates in California 
were excessively high and that the claims 
put forth by the majority strengthening 
the earthquake hazard and charges were 
without proper foundation. 


No Benefit for State Rating 


Mr. Mowbray stated that in no state 
in the Union where state rating measures 
were already in effect was there any evi- 
dence that the people or the companies 
benefitted and he further claimed 
that some of the so-called rating laws 
were more harmful to the public than 
the companies as in many cases they 
caused a tightening of the lines. The 
most important factor to be considered 
by the layman, he said, was to have 
adequate coverage facilities regardless 
of the rates providing that they were 
not exorbitant. Rollo V. Watt, Pacific 
Coast manager of the Royal, refuted the 
statements of the minority and several 
others not in any way connected with 
the business of insurance expressed 
themselves as being emphatically op- 
posed to further state regulation of busi- 
ness of any character. 

A. P. Lange was granted the privilege 
of the floor and attempted to show that 
California rates were approximately 44 
per cent too high although both major- 
ity and minority reports showed a differ- 
ence between California and national re- 
sults as indicated that California rates 
were from 9 to 11 percent higher. The 
majority report based its figures on 
premiums paid and the minority used the 
loss ratio as compared with the pre- 
miums written. 

A number of underwriters were pres- 
ent at the dinner to hear the reports. 
There was intense interest throughout 
the insurance district as to the outcome 
of the investigation which resulted from 
the efforts of the California Policyhold 
ers’ League to win the endorsement of 
the Commonwealth late last year, which, 
however, is never granted under the 
rules of the club until its 6,000 members 
are given the reports of a thoroughly 
impartial investigation by its own mem- 
bers. The insurance section, which has 
been requested by the club to continue 
its work after the meeting of last Thurs- 
day, was made up of a number of busi 
ness men and a few insurance officials 
and two brokers. 

The results of the meeting were highly 
gratifying to the insurance fraternity 
generally in San Francisco. 


Brokers’ Nominating Committee 
SAN FRANCISCO, CAL., Oct. 28 or 
the purpose of naming candidates for 


Vetoel 
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October 30, 


new officers of the Insurance Brokers 
Exchange of San Francisco, the follow- 
ing have been appointed the nominating 
committee by the board of governors: 
Oscar J. Beyfuss, B. F. Brisac, Burt L. 
Davis, Phillip J. Fay, John L. Davidson, 
J. B. Hauer and Roy Ward, with H. L. 
Dewey, J. A. Helbing and B. F. Dowd 
as alternates. The committee will re- 
port in time for the election to be held 
in December. 





New Suit Over Union Mutual 


DENVER, COLO., Oct. 28—John W. 
Wilson, director and president of the 
Union Mutual, has filed suit for an in- 
junction restraining the holding of a 


special meeting of the policyholders of 
the company, called, he alleges, by Leon 
G. A. Johnson, secretary, for the purpose 
of electing directors and ousting him as 
head of the corporation. Wilson says 
there is now a legally elected board of 
directors and alleges that there has 
never been a vote of the board authoriz- 
ing the special meeting. 

The defendants say the meeting is not 
ealled for the purpose of ousting Wilson 
from office, but for the purpose of filling 
vacancies existing in the board of di- 
rectors. 


Writing Rain and Hail 
The North America announced to brok- 
ers and agents on the Pacific Coast last 
week the establishment of a department 
to write rain and hail insurance. C. F. 
Laude has been placed in charge of the | 
business. 


Discuss Prospective Legislation 

SAN FRANCISCO, CAL., Oct. 28.—Leg- 
islation, in view of the fact that 1925 is 
legislative year in California, was the 
principal topic of discussion at the Octo- 
ber meeting of the conference committee 
of California insurance interests last 
week. Those who attended the confer- 
ence were: George O. Hoadley, chair- 
man of the executive committee of the 
Pacific Board; F. H. Rhoades, Pacific 
Coast manager of the Aetna, who sub- 
stituted for John Marshall, Jr., vice- 
president of the Fireman’s Fund and 
president of the board; Paul Nathan, } 
Oscar Beyfuss and R. G. Guyett, repre- | 
senting the Insurance Brokers Exchange 
of San Francisco; W. T. Rambo, chair- 
man of the executive committee of the | 
California Association of Insurance 
Agents; Ralph W. McCormick, president 


| Co., 


|} attending a conference of L 
officials while Mr. Kessler and Mr. Wright | 
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of the association; C. A. Ricks, secretary 
of the association; Percy Goodwin of 
San Diego, vice-president of the associa- 
tion; D. Wilson Pierce of Los Angeles, 
director of the association, and W. R. 
Briggs of the Aetna Life and affiliated 
companies, who represented the casualty 
interests, substituting for J. R. Maloney. 





Joins Security of California 


Cc. A. Trefts has resigned as of Nov. 1 
from the automobile department of the 
Balfour-Guthrie companies to become 
special agent for the Security of Cali- 
fornia. 

Coast Notes 
The Ohio Hardware Mutual has been 


licensed in California. Charles A. Mc- 
Kenzie of San Francisco has been ap- 
pointed California general agent. 

Ernest B. Boyd, United States man- 
ager of the Yorkshire, has been visiting 
McClure Kelly, the company’s Pacific 
Coast manager, discussing the business 
conditions in the Coast territory. 

E. C. Cooper, former 
missioner of California and now 
nected with the Olds & Stoller 


con- 
Interin- 


surance Exchange of San Francisco, was | 


in Los Angeles last week to visit friends 
while en route home from his ranch near 
Carlsbad. 

Application has been made to 
board of supervisors of Los Angeles | 
county by members of the West Holly- 
wood Realty Board for the establishment | 
of a fire zone along Santa Monica boufe- 

vard between the western city limits and 
Hes Brea avenue. The board urged that 
only Class C buildings be erected in that 
section hereafter as a fire prevention 
measure. 


Clarence E. Allan. Pacific department 


|manager of the Liverpool & London & 


Globe; Don E. Kessler, manager of the 
general agency firm of Chas. J. Okell & 
and C. C. Wright of the Fireman’s 
Fund are all in the east. ~~ — & 


are attending meetings of the National 


| Automobile Underwriters Conferénce. 


Mountain Notes 


W. L. Braerton, supervising special 


| agent for the Hartford Fire in the moun- 


tain field, has been visiting the western 
department office of the company in 
Chicago. 

D. U. Hampton, manager of the insur- 


ance department of the Colorado Realty | 


& Investment Company at Colorado 
Springs, and Mrs. Hampton have been 
spending the past week in Chicago. 
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CONNECTICUT INSURANCE DAY 


Underwriters of the State Are Prepar- | 
ing for a Big Celebration to Be 
Held in Hartford 





At a meeting of the executive com- | 
mittee in charge of the “All Connecticut | 
Insurance Day” last week in Hart- | 
ford, it was definitely decided that this | 
event be held on Nov. 12 with three | 
sessions: group meetings in the morn- | 
ing, large mass meeting in the afternoon | 
and banquet at 6:30 p. m. at the Hotel | 
Bond in Hartford. The fire, casualty and 
surety group meeting of agents and offi- | 
cials will meet in the Travelers assem- | 
bly hall and the group meeting of life | 
men will meet in a place to be decided | 
later. The first large mass meeting of 
all groups will meet at 2:30 in the Trav- 
elers assembly hall and the meeting will 
be addressed by some speakers of na- 
tional prominence in the insurance field. 

It is the aim of the committee that 
all companies doing business in Connec- 
ticut be represented at the meetings and 
that all agents, regardless of organiza- 
tion affiliation, attend. At the banquet 
in the evening it is the purpose of the | 
committee to have some speakers of | 
national prominence. It is expected at | 
this time that there will be between 500 | 
and 1,600 officials, agents and workers | 
in attendance. 





Will Ask Beha to Speak 


Superintendent of Insurance James A. 
Beha of New York will be invited to be | 
one of the principal speakers for Con- 


| necticut Insurance Day at Hartford, 
| Conn., Nov. 12. 
The fire, casualty and surety agents 


and officials will meet in one group in 


| the Travelers assembly hall, and the life 
;}men in another group in a place 


not 
yet decided upon. 





Examiners Elect Officers 
NEW YORK, Oct. 28.—At the open- 
ing fall dinner of the Examining Under- 
writers’ Association of New York, the 
following officers were elected: Pres- 


ident, Michael J. Zaengle, Svea; vice- 
president, M. Guillan, Continental; secre- 
tary, C. J. Penna, London Assurance; 
treasurer, A. A. Knoepfer, Yorkshire; 
executive committee: George Bell, 
American; L. H. Sturgis, Commercial 
Union; C. O. Richards, New York Un- 


derwriters Agency. 

About 250 of the 1,000 examiners in 
the city are interested in the new asso- 
ciation, which is an educational organ- 
ization in which members exchange in- 
formation and experience, and in which 
speakers of prominence discuss subjects 
of importance to examiners. The asso- 
ciation also issues a little publication in 


| which are printed the addresses delivered | 


before the body. 


Big Loss at Gowanda, N. Y. 
BUFFALO, N. Y., Oct, 28—Fire which 
broke out in a moving picture 


the larger part of the business section 


and several residences in Gowanda, near | 
| Buffalo. 


The loss was estimated at 
| $500,000. 

Among the places burned were Hime- 
lein’s department stor@ loss estimated 


at $175,000; Gowanda theater, $80,000 to 


insurance com- | 


the 


theater | 
shortly after midnight Sunday destroyed | 











INDEPENDENT ADJUSTERS 





ILLINOIS MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 
GEORGE C. GILL, Mgr. 


Wells Bldg. QUINCY, ILL. 


IOWA 





NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER 
Adjuster 





College Bldg. OTTAWA, ILL. 
40 Years in Insurance Work 
ILLINOIS INDIANA 
R. E. MOORE 
Adjuster 


330 Peoria Life Bidg. 
PEORIA, ILL. 


Mokanokla Adjustment Co. 
Investigations and Adjustments 
Fire and Casualty 
Thoroughly experienced men guided by 
Insurance Attorney 
Wichita, Kansas 


KANSAS 
KINKEL ADJUSTMENT AGENCY 
JOHN M. KINKEL W. P. KINKEL 
Fire, Tornado and Automobile Losses Adjusted 
HUTCHINSON, KANSAS 


Office 188 So. Jefferson St. Phone 1400 
Residence: 167 North Ave. Phone 154 


0. C. KEMP Battle Creek, Michigan 
Adjuster of Fire Losses 











H. A. HAMILTON 
Adjuster 

225 North Adams St. 

PEORIA, ILL. 
SOUTHERN AND CENTRAL ILLINOIS 

N. C. McLEAN, JR. 

Adjuster 
EAST ST. LOUIS, ILL. 





| 5308 Missouri Ave. 
| INDIANA 


Automobile Adjustments Only 
EUGENE McINTIRE 
318 American Central Life Building 
Phone Main 6144 INDIANAPOLIS, IND. 








ont ADJUSTMENT CO. 

o Kelley, Pres. American Trust Bidg. 
. Lederer, Vice-Pres. SOUTH BEND, 
c Ww. Ginz, Sec’y and Treas. INDIANA 


This is well equipped to handle all kinds of losses 


| Lloyd Adjustment & Service Co. 
Philip W. McDonald, Mgr. 
General Adjusters for 








cc 


insurance 


MINNESOTA 
W. H. LARKIN 
Adjuster of Automobile Losses for Insurance 
Companies 
1124 Third St., South Minneapolis, Mina. 


LYMAN HANES 
General Adjuster for I Cc. é 


Geneva 2663 MINNEAPOLIS 
MINNESOTA 


WISCONSIN 
CHARLES G. BATES 
General Amor for pe 











" aEAPOLSS, MINN. 


J. W. Baker 
MAIN & BAKER CO. 
General Adjusters 
306 Palace Bldg. 


MISSOURI 





Minneapol's 
KANSAS 





F, W. LITTLE, JR. 


Adjuster 
Fire and Automobile Losses 
503-505 Orear-Leslie Bldg. KANSAS CITY ,MO. 
Over 30 Years’ Experience 





Indiana, Southern Michigan» and 


209 Union Trust Building, South Bend, Ind. 
P. O. Box 616 





GEORGE A. HENRY 


AUTOMOBILE ADJUSTMENTS ONLY 
, 1247 Consolidated Bidg. Indianapolis, Ind. 





Ss. O. TRIMBLE 
AUTOMOBILE AND CASUALTY LOSSES 
A SPECIALTY 
1017-18 Lemcke Bldg. Indianapolis, Ind. 


Cc. J. WOOLDRIDGE 
GENERAL ADJUSTER 
306 Davideon Bldg. Sioux City, lowa 








| NORTHERN IOWA AND SOUTHERN MINNESOTA 
F. M. NORRIS 
Independent Adjuster 
519 First Nat. Bank Bidg. Mason City, lowa 





NEBRASKA 
° W. H. HATTEROTH 
Lawyer, Adjuster (Twenty years’ experience) 
625 Peters Trust Bldg., Ormaha, Neb. 


OHIO 
C. L. HARRIS & COMPANY 


Claim Examiners and Adjusters 
616 St. Clair Ave. N. E. 
CLEVELAND 





Branch Offices: Akron, Youngstown and Toisdo 
Our Service Covers Northern OHIC 


GUS. H. WINTEMBERG 
Appraisals and rane ~ ted of 


Aile I 








859 Leader-News Bidg. 
CLEVELAND, 0. 
H. R. PORTER 
Fire, Tornado and Aut bile Adjust t 
708 Fourth National Bank Bidg. 
Phone Main 253 CINCINNATI, O. 


‘MISSOURI, KAN., OKLA., ARK. 
CHARLES C. 9 —— co. 


Adjustments 100% SERVICE 
Jefferson Theatre Bidg. SPRINGFIELD, MO. 


Cherry 1564 




















WINNIPEG’S 
New — First Class — Downtown and Leading Hotel 


Che Marlborough 


240 Rooms— 220 Baths— Sample Rooms 
Within three minutes of all Insurance Offices and Agencies 


ard Center of 
Financial, Wholesale, Shopping and Theater District. 
R. H. Webb, Manager 








Capa $20, 10.0 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 


oye hg 











National Underwriter Want Ads are Result Getters 
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(Co-operation 


A much used 
word — and often 
misused. When the 
Henry Clay says it 
cooperates with its 
agents it means 
something more 
than the usual ex- 
change of routine 
letters. 

The agents’ prob- 
lems are given care- 
ful and individual 
attention. This 
happy condition re- 
flects itself in the 
type of agents who 
have sought Henry 
Clay connections 
and who have 
stayed with the 


company through 
the years. 
Remember — “It 


pays to represent 
the Henry Clay.” © 


“She 
Henry Clay 


Fire Insurance eo, 
Lexington,Kentuchy. 











SERVICE 


FOR 


NON-RESIDENT 
AGENTS 


We Can Handle Your 
Chicago Business Better 
Than a Company Office 


CRITCHELL, 
overFory MILLER, 





Wabash 
0340 


Years of 
Continuous WHITNEY & 
oP Ghicego BARBOUR 


Successful 
175 W. Jackson Blvd. 








$100,000; Samuel Keyes hat shop, $15,000; 


Gowanda Savings & Loan Company, 
$35,000; Tulley’s drug store, $45,000 to 
$50,000; Gowanda Club; Nagle & Wal- 


lace’s men’s furnishings store, $50,000; 
Mentley Hardware Company, $25,000; 
Grange Hall, Gowanda postoffice and three 
residences. In addition several other 
residences and business places were dam- 
aged. 

The fire lasted for four hours and be- 
cause of the width of the village’s prin- 
cipal business street did not jump to 
the other side. The Gowanda fire de- 
partment was aided by crews and ap- 
paratus from Springville, Salamanca, 
Collins Center, Silver Creek and Little 
Valley. 


Purdin Heads Clerk’s Association 

NEW YORK, Oct. 28.—Charles L. 
din, assistant manager of the 
& London & Globe, was elected president 
of the Insurance Clerks’ Mutual Benefit 
Association of New York City at a re- 
cent meeting of the board of directors. 
He succeeds the late A. M. Thorburn. 
The other officers, all of whom were re- 
elected, are: Vice-president, William M. 
Tomlins, Jr., vice-president of the Ameri- 
can Surety; corresponding secretary, 
William P. Young, general manager of 
the National Automobile Underwriters’ 
Conference; recording secretary, Willard | 
L. Chambers, local secretary of the North 


Pur- 
Liverpool 


3ritish & Mercantile; treasurer, Frank 
D. Denton, assistant secretary of the 
Atlantic Mutual. 

3ennett Ellison was elected a direc- 
tor to succeed Mr. Thorburn. Resolu- 


tions were adopted expressing the sor- 
row of the association in the loss of Mr. 
Thorburn, who has been the president 
for several years, and was always an 
important factor in its. upbuilding to its 
present position. 


Will Honor Mallalieu 

NEW YORK, Oct. 28.—The New York 
Blue Goose will give a dinner at the 
Drug & Chemical Club, Nov. 20, in honor 
of the election of Wilbur E. Mallalieu, 
general manager of the National Board, 
as most loyal grand gander of the Blue 
Goose, at the recent meeting of the 
Grand Nest in Chicago. Anyone engaged 
in the fire insurance business is invited 
to join in the celebration, whether or 
not a member of the order. Numerous 
companies are reserving tables and a 
large attendance is expected. Two noted 
speakers will be present and the musical 
features of the entertainment are to be 
exceptionally good. 


New York Society Speakers 


NEW YORK, Oct. 28—Sidney R. Ken- 
nedy, president of the Insurance Society 
of New York, announces the following 
speakers for its annual dinner, Nov. 12: 
James A. Beha, superintendent of insur- 
ance 6f New York; Walter Carter, gen- 
eral attorney for the United States 
branch of the Royal, and Lawson Purdy, 


UNDERWRITER 
treasurer of the Russell Sage Foundation 
and an authority on city planning. 





__. Warn of Forest Fire Danger 


BALTIMORE, MD., Oct. 
of forest fire dangers 
tracted dry spell were 
throughout Maryland by Assistant State 
Forester Pfeiffer, who returned this 
week from an inspection of forest areas 
in Western Maryland. 

“Due to excessive dry weather at a 
time when leaves are falling, there is 
grave danger of serious forest fires,’ Mr. 
Pfeiffer said. “This is especially true 
when many city dwellers go to the coun- 
try for Sunday picnic parties, attracted 
by the beauty of autumn foliage. Care- 
lessness in extinguishing camp fires and 
in disposal of cigarette ends is likely to 
cause damage of thousands of dollars.” 


28.—Warnings 
due to the pro- 
distributed 


Eastern Notes 


Seattle has 
the Philadel- 


The General of 
elected to membership in 
phia Fire Underwriters Association. 

Dorise & Paist have been appointed 
Philadelphia agents of the Home Fire & 
Marine, succeeding the Henry L. Lang 
Company. 


Pennsylvania Notes 


Fire 
destroyed four structures, 
Pleasant Valley Hotel, and badly dam- 
aged a fifth, at Pleasant Hill, Pa., with 
loss estimated at nearly $75,000. Low 
water pressure hampered the firemen. 

When flames swept through old Bethel 
Marine Church, a historic Philadelphia 
landmark last week ,it was destroyed, 
with loss placed at $100,000. The 
ture recently has been used as a ware- 
house of the Acorn Iron & Metal Com- 
pany. It was erected in 1844 


including the 


New England Notes 


Union 
do 


The 
been 
Maine. 

Fire 
were only 
made by Fire 


has 
business in 


Assurance 
fire 


American 
admitted to 


losses in Boston for September 
$38,037, according to a report 
Commissioner Glynn to the 
mayor. The loss for the same month 
a year ago was $98,855. 
Wheeler & Taylor agency of 
Barrington, Mass., has taken over the 
business of the late A. C. Collins of 
Great Barrington and also the business 
formerly cared for by Mrs. C. S. Evans 
of Stockbridge. 
Herman C. Schriefer, 
of Barton & Ellis, 


Great 


office manager 
a Boston general in- 
surance agency, was struck and killed 
by an automobile last week. He was 
connected with the New England Bureau 
of United Inspection as well as the office 
of O’Brion, Russell & Co in Boston, as 
engineer. 

John Tsaffaras of Lowell, Mass., 
merly licensed as an insurance 
was sentenced to from 
years in state prison in the Middlesex 
court the past week, as a result of a 
conviction for burning property in 
Lowell in a scheme to collect insurance. 
The insurance department has also can- 
celled the man’s license. 


for- 
agent, 
three to five 
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LEGISLATIVE AUTHORITY UP 


Provinces and Dominion Contest) 
Supremacy, as Indicated by Report 
at Superintendents’ Conference 


| penalties 


TORONTO, ONT., Oct. 28.—The}| 
question of provincial or dominion | 
supremacy in the matter of insurance | 
legislation was given considerable atten- | 
tion at the annual conference of provin- | 
cial insurance superintendents held here | 
last week and it is evident from the re- | 
port of the legislation committee and | 
discussion which followed that this mat- | 
ter will be made an issue and carried | 
before the Privy Council during the com- | 
ing year. The province of Ontario is 
particularly interested and will appeal 
from the recently adopted insurance act 
of the dominion. In the report of the 
legislative committee, presented by R. 
Leighton Foster of Ontario, the cause 
of the renewal of this controversy is 
outlined. The dominion recently adopted 
a new insurance act which it is believed 
is an attempt to reassert the authority 
of the dominion over.the provinces. It 
was thought that the matter had been 


inces by the Privy Council last year, 
but this move on the part of the domin- 
ion reopens the issue. 

There are three sections in the new 
act which appear particularly objection- 
able to the provinces. One provides 
against Canadian companies, 
aliens or immigrants undertaking to en- 
gage in any activity in connection with 
insurance without a dominion license. 
This is interpreted as a direct attack 


upon the authority of the provinces as | 


the licensing bodies. Another section 
deals with the contracts of life insurance 
and provides that all money payable 
under the policies should be payable in 
lawful money of Canada. This is not 
an objectionable clause of itself, as it is 
included in the model insurance act, but 


the provincial superintendents interpret | 


it as a sign that the dominion intends 
to make its act comprehensive in every 
detail’and cover the entire subject mat- 
ter as provided in the provincial laws. 
Again, in another section, three clauses 
are added restricting contracts of fire 
insurance to the section of the insurance 
acts which already contained the great- 
est restrictive measures. It is claimed 


that these three new sections, which are | 
already included, by legislation in most | 


definitely settled in favor of the prov-of the provinces, constitute an unneces- 


been | 


of undetermined origin last Friday | 


struc- | 


sary addition to the dominion act and 
further indicate that the dominion is at- 
tempting to assume complete control of 
insurance legislation. The committee 
reported that in its opinion the history 
of the dominion legislation of 1924 may 
be accepted as absolute proof that the 
spirit of compromise is not in the air, 
that any suggestions of a conference at 
this date must be considered in the light 
of the history of that legislation and that 
for the future, or at any rate until such 
time as there is 2 radical change on the 
part of the federal authorities, the proy- 
inces will have to avail themselves of 
other channels in the defense of juris- 
dictions and work out their destiny 
without the cooperation of the dominion. 


Urges Joint Examinations 
TORONTO, ONT., Oct. 27.—A. E. 


Fisher, chairman of the inspection com- 
| mittee of the Canadian insurance super- 


intendents’ conference, which held its 
annual meeting here last week, in the 
annual report of his committee, sug- 


gested that a definite program of joint 
inspections be adopted by the provin- 
cial superintendents. He pointed out 
that in 1924 this was recommended, but 
that no joint examination has yet been 
held. He suggested that an immediate 
assignment for 1925 examinations be 
made and all details worked out so that 
the various superintendents will coop- 
erate in the work. He also suggested 
that some mutual understanding be 
reached relative to the method of dealing 
with valuations and other items in 
| company statements which have long 
been the subject of controversy. 


Dobbin Will Resign 


T. F. Dobbin will resign his position as 
Montreal manager of the British Amer- 
ica, effective Nov. 1, to devote all of his 
time to the several companies of which 
he is Canadian manager. The “Montreal 
business of the British America will be 
taken over by the company’s eastern 
department in charge of E. F. Garrow, 
with F. A. Bickerdike as agency inspec- 
tor for Montreal. 


Manitoba Safety League 


WINNIPEG, MAN., Oct. 28.—A meeting 
of the Manitoba Safety League to com- 
plete its organization was held in Win- 
nipeg last week. Hon. John Bracken, 
‘premier of Manitoba, attended. Several 
speakers spoke of the urgent need of 
such an organization, and among the 
statements made it was set out that 
some 15,000 accidents take place every 
year in the province, costing the 
province about $1,500,000, half of which 
are due to industrial accidents. Many 
representatives from leading organiza- 
tions in the city were present, as well 
as from the railways and the police. 


Lytle Wins Black Trophy 


WINNIPEG, MAN., Oct. 28.—The final 
of the “Black Trophy” golf competition 
was played last week between W. E. 
Meikle of Osler, Hammond & Nanton of 
this city and J. S. Lytle of the Royal, 
and resulted in Mr. Lytle carrying off 
the championship. The game was played 
at the Winnipeg Golf Club’s course at 
Bird’s Hill in fine weather, and Mr. 
| Lytle succeeded in beating his opponent 
| by 4 up and 2 to play. 


Canadian Fire Losses 


According to the “Monetary Times,” 
fire losses in Canada for the week end- 
ing, October 15, 1924, ar estimated at 
$1,032,050, as compared with $969,700 for 
the corresponding week of 1923. About 
half of this loss was caused by the Mon- 
treal abattoir fire. 


Hazards of Logging Industry 


VANCOUVER, B. C.,’Oct. 28.—Capt. C. 
S. Cowan, provincial forester, addressing 
the members of the Vancouver Fire In- 
surance Agents’ Association recently on 
the subject of fire protection and pre- 
vention in connection with the logging 
industry of the province, particularly 
dwelt upon the effect of a_ relative 
humidity. He said that days of low 
| humidity in which the moisture content 
of the air fell below 25 degrees would 
cause the bracken and other light mate- 
rial of the forest floor to ignite from 4 
spark without the agency of flame. In 
| 1923, he went on to say, that there were 
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13 such days, and the losses on these 
days were $700,000. It was extremely 
dangerous to carry on logging operations 
at times of low humidity. He urged fire 
insurance companies to use their influ- 
ence in inducing logging concerns to 
install fire patrols and watchmen with 
clocks as a safeguard to reduce losses. 


Licensed for Additional Lines 


The British America, British & Euro- 
pean and Canada Security have all been 
licensed to transact in Canada the busi- 
ness of tornado insurance. 

The British Oak has been licensed to 
transact the business of natural gas 
explosion. 

The Indemnity Insurance Company of 


North America has been licensed to , 


write accident, sickness, automobile, 
burglary and plate glass insurance in 
the province of Saskatchewan. 


Judgment for London & Lancashire 


TORONTO, ONT., Oct. 28.—Master C. 
M. Garrow, K. C., handed down judg- 
ment in favor of the London & Lanca- 
shire in the case of Moses Gelber of 
Teronto, vs. London & Lancashire. The 
plaintiff had taken out five policies in 
the London & Lancashire amounting in 
all to $30,000, the building insured being 
a dwelling in the course of construction. 
Just before completion the structure 
was seriously damaged, and the insur- 
ing company elected to replace the 
building in the condition which it had 
been before the fire. The company 
expended $22,000 in doing this, the in- 
sured claiming an additional sum of 
$12,926, together with some other dam- 
ages which he claimed it was necessary 
to repair in order that the property 
might be placed in its pre-fire condition. 
The original cost of the building was 
$38,000, the architect of the plaintiff es- 
timating that the cost of replacement 
would be $29,661. The action was dis- 
missed. 


Excessive Claim Not Fraud 


In the case of David J. Buckley v. 
Liverpool & Lendon & Globe, the su- 
preme court of New Brunswick has up- 
held the decision of the lower court that 
a claim for excessive amount, if honestly 
made, does not constitute fraud. The 

















IN THE MOTOR FIELD ) ae New 1924 Edition 


COMBINATION 
AUTOMOBILE 
INSURANCE 

_ ces MANUAL 


Where Insured Signed Paper, Which INSURANCE MANUAL Loose-Leaf Always Up-to-Date 
Constituted a Mortgage on Automo- Convenient Complete 


bile, Without Reading It, Held No De- AUN sary Und iting | ‘ ti 


fense to Provision in Insurance Policy 

Covering Automobile Against Incum- IN A SINGLE VOLUME 

brances. In Day vs. National Fire, ae 

Springfield Court of Appeals, Mo. 264 bow pn cane compilation avail- 

S. W. 467, the plaintiff purchased an MATS SSENEE HUREDY All standard rules and rates for Public 

a, Zeoperey Damage, Collision, 

Fire and 

List Prices, Symbols and Serial Num- 
bers from 1921 (or 1914 if desired) to 
date for all passenger and commercial 
automobiles. 

Covering Eastern, Southern, Western or 























NATIONAL FIRE WON CASE 


Court Holds That Encumbrance on 
Automobile Voids Policy Even 
Though Assured Was Ignorant 


automobile giving certain notes in part 
payment. After he had tested the car 
the seller requested him to come into 
the garage and sign up. The plaintiff 
entered the garage, and being in a hurry 








signed a paper without reading it, and sanald Pacife Rostionp (or the entire coun- 
"e@ awav i os are u romptly as changes try if requir 

a Bag Sac ¢t k ome eg and ore forwarded imme- This manual is attractive and busis.ese 
‘ollowing this, the plaintiff took out diately to subscribers. like in appearance; the ring binder per- 

policy on the car which provided that All inquiries for prices should state quantity mits it to lie open flat. 

|if the machine was subject to a lien required. 


| did not know the paper he signed was a 


. Compi i the 
or mortgage the policy should be null eiedand HaRaeShe 


and void. The car was destroyed by Automotive Service Bureau 


fire. It then developed that the paper 
the plaintiff had signed at the time of 210 So. Hanover Street Baltimore, Maryland 
the purchase was a chattel mortgage 
on the car, securing the notes he had 
given. The company denied liability on 
the ground of a violation of the pro- F. R. Ormesby, Pres. G. E. Hutchings, Secy. Joseph Winum, Treas. & Asst. Ses. 
vision of the policy against incum- 
brances 


. aalapeeniaaeins Industrial Fire Insurance Co. 
The plaintiff contended that since he AKRON, OHIO 














mortgage on the car, such signing should | January 1, 1924 


not prevent him from recovering on the 
policy. The evidence showed, however, || C@Pital $300,000 Surplus to Policyholders $401,232 


| that the seller of the car had not in any Total Admitted Assets $1 ,159,061 


| the plaintiff had failed to read the paper 


|not be taken as a defense against the 


property destroyed was a quantity of | 


lumber near New Castile, N. B., the de- 
fendant carrying $60,000 of a total in- 
surance ‘of $108,000. The loss sustained 


was $24,882, the Liverpool’s proportion | 


being $3,456. The court accepted inven- | 
tories made before the fire by the repre- | 


Sentatives of the owners and of the 


Bank of Montreal, which was interested | 


through loans made on warehouse re- 
ceipts, rather than the mill records and 


the adjuster’s estimates. In dismissing | 
the appeal Judge White ef the supreme | 


court stated: 


“Where such excessive claim is made | 


and there is nothing to satisfy the 


court that such claim might have been | 
made honestly though mistakenly, then | 


such unexplained over-claim might alone 
establish fraud. It is because I think 


that in this case the plaintiffs may have | 
been honestly mistaken as to the amount | 


of their loss that I think fraud has not 
been established.” 


Canadian Notes 


T. M. Wilson has been appointed rep- 
resentative of the Central of London at 
Medicine Hat, Alta. 


E. O’Hara has been appointed Winni- | 


peg representative for the Dominion 
Gresham Guaranty & Casualty. 

Fire rangers in northern Ontario have 
been recalled with their equipment, thus 
disbanding the organization for the year. 

W. J. Cowan of Yorkton, Sask., hag 


been appointed éé represent the Canada | 


National Fire, Caledonian and Niagara. 

Defective stove pipes, furnace pipes 
and chimneys were responsible for a 
loss of over $1,250,000 in the year 1923 
to property in the Province of Ontario. 

Dissolution of the partnership of 
Burges & Wood, who have been repre- 
sentatives for fire insurance companies 
in Winnipeg for many years, has been 
announced. 

G. W. Pingle of Medicine Hat, Alta., 
has been appointed to represent the Se- 
curity of New Haven. T. M. Wilson has 
been appointed to represent the St. Law- 
rence Underwriters at Medicine Hat. 

Fire at Winnipeg last week destroyed 
the two-story warehouse of the Domin- 
ion Metal Exporting Company, dealers 
in scrap iron metals. The origin of the 
fire is unknown. Loss will run around 
about $50,000. The stock chiefly was 
composed of binder twine, hardware and 
bales of cloth and rags. 


way practiced fraud on the plaintiff, and 





through his own negligence. In hold- An Ohio Company writing business through Ohio Agents. 
ing the negligence of the plaintiff could | Why not represent an Ohio Company? 


plain provisions of the policy the court | AGENTS WANTED 


said: 
“The clause voiding a policy in case | 
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Cash Capital, $5,000,000.00 Pi EN K Total Assets, $29,397,972.60 
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Reserve for Reinsurance - - - $11,164,893.79 Reserve for Outstanding Losses - $1,489,500.47 





Surplus to Policyholders - - . - - $16,150,593.80 


Total Losses Paid Since Organization of Company 
$116,543,582.27 








American National Fire Insurance Co. 
COLMUBUS, OHIO 
Capital $500,000 
CHARLES G. SMITH, President 


JOHN A, DODD, Vice-President and Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 





Its Name Indicates Its Character. Progressive, Yet Conservative 
Operating Along Sound Lines. 
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Fire Association 
of Philadelphia 


Victory Ins. Co. 
of Philadelphia 


and 


Reliance Ins. Co. 
of Philadelphia 


Mighty Good Agency Com- 
ponies For You to Represent 


WESTERN DEPARTMENT 
NSURANCE EXCHANGE 
CHICAGO 
A. F. Powrie, Manager 
F. H. Burke Melvin Le Pitre 

Aset. Manager 2nd Asst. Manager 

















INSURANCE ACCOUNTING 
AND 
STATISTICAL SYSTEMS 
INSTALLED 


Accounts Audited for All Classes of Insur- 
ance Companies and Agencies 


Annual Sentemnente to Insurance Depart- 
ments. Federal, State and other 
Tax Statements Prepared 


KELLY, UNDEUTSCH and MAGUIRE 
81 Fulton St. New York City 
Telephone Beekman 9234 








RATE REDUCING 
APPLIANCES 
Non-Explosive Safety Cans and 
Automatic Oily Waste Cans 


Each can bears the label of the 

Underwriters’ Laboratories and 

the Associated Factories Mutual 
Fire Insurance Companies. 


Justrite Manufacturing Co. 
2067 Southport Avenue, Chicago, [Il. 


| ORIENT 


INSURANCE 
COMPANY 


of HARTFORD, CONN. 


A. G. McILWAINE, President 
HARTFORD, CONN 


CHARLES E. DOX, Manager 


WESTERN DEPARTMENT 


39 S. La Salle St., Chicago, Ill. 














GEORGE 0.SMITH - - 
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Some executives in need of sal ried 
employes go on expensive prospect- 
ing tours; others let an ad of this 
size appearance bring applications 
to them. inch, one column wide, 
one time, $5.00. 














| Northwestern 





a mortgage is placed upon the property 


the policy void. 
the policy was a written warranty which 


the plaintiff made, and one materially | 


affecting the risk of insurance. Under 
the evidence we do not believe that it 
was an intentional misrepresentation on 
his part, but he made the warranty, be- 
cause of his negligence in failing to read 


the papers he had just signed, when he | 


took the car out. 


It is a general rule | 


that the law refuses to help one who/!. fe e Laat 
| insurance men of this city are indignant 


has brought injury on himself through 
his own negligence.” 


WILL ISSUE A JOINT POLICY 


| Northwestern National Announces Ar- 


rangemeht With Employers 
Indemnity 


MILWAUKEE, WIS., Oct. 29.—The 
National of Milwaukee 
working agreement with 
the Employers Indemnity of Kansas 
City under which a combined automo- 
bile policy will be issued. Within its 
| field of operation the Northwestern Na- 
tional will assume fire, theft, collision 
and other direct damage coverages and 
the Employers Indemnity will take the 
liability, property damage and 
third party liability coverages. 
portant adjunct to the Northwestern 
National’s agency service will be avail- 
able to its representatives and the insur- 
ing public as soon as the necessary sup- 


announces a 


| plies can be prepared. 


Make Auto Thefts a Science 


ST. LOUIS, MO., Oct. 28—Fifty per- 
cent of the automobiles stolen in St. 
Louis, Mo., are driven into St. Louis 
county, taken to some side road and 
stripped of tires and all 
which are then sold to “fences” 
Louis, who resell them to automobilists 
at “bargain” prices. The records of the 
St. Louis police department reveal that 
approximately 90 percent of the cars 
stolen in the city are recovered later. 
Of the latter 84 percent are found on the 


| at 


DEFEND RATING BASIS 


is valid, and a breach thereof renders | 
. . The provision in | 


RESENT ROCHESTER ATTACK 


Fire Insurance Men There Indignant at 
Article Put Out by Chamber 
of Commerce 
ROCHESTER, N. Y., Oct. 


28.—Fire 


the veiled attack upon: local rates 


| contained in an article put forth by the 


Chamber of Commerce, which 


Says: 
“We are 


in part 
informed that the State 
Board of Fire Underwriters has had 
a new schedule for fire insurance rates 
approved by the state department of 
insurance. 

“We are also informed that this new 
schedule is being applied to Rochester 
and that in many cases the advance is 
burdensome. Instances of almost doub- 
ling the present rate have been reported. 

“The excellent record of Rochester 
as a fire risk and the financial situation 
of the insurance companies would indi- 
cate that a sharp advance in their rates 


| cannot be justified. 


other | 
This im- | 


| which have since been applied. 


accessories, | 
in St. | 


| the schedule, 


roads in St. Louis county and the bal- | 


ance in St. 
the city. 
The automobile thieves of St. Louis are 
specialists and are prepared to surmount 
any sort of obstacle in taking a machine. 
Some have regular service cars and 
boldly work in the downtown districts in 
the busiest times of the day. When a 
lock proves too stubborn the front 
wheels are jacked up, placed on a little 


Louis and towns far from 


“We would like to know if your rates 
have been increased. We would like to 
know if they have been lowered.” 

The closing paragraph states: 

“What further steps will be taken 
must depend upon the replies resulting 
from this announcement.” 

The new rates about which the Cham- 
ber of Commerce is so exercised are 
those produced by the uniform schedules 
determined upon three years ago, and 
Repre- 
resentatives of the Underwriters Asso- 
ciation of New York State have system- 
atically visited town after town and city 
after city throughout the eastern counties 
rating each individual risk according to 
which is more flexible than 
that formerly used. The same schedule 
is applied in the Buffalo division, where 
the work of revision has been under way 
for some time, and it is expected 
will be wholly completed within a few 
weeks. It is reported that out of 5,300 
risks taken at random in the latter city, 


|the average rate determined upon under 


truck built especially for that purpose | 


and the car towed away. 


To Discuss Finance Business 


The committee on finance business of 
the National 
Association will meet 
Oct. 
writing the risks of automobile financing 
corporations. The annual gathering of 
the association will take place the 
lowing day. 


in New York on 


Unearth Connecticut Theft Gang 


HARTFORD, CONN. Oct. 28.—State 
police of Connecticut have just uncovered 


| another well developed automobile theft 


| lowed 


| special 
| Underwriters’ 


| braska supreme 


| Wilber, 


| years. 


| ing done, after which 


business and the 
the 


arrest of two men fol- 
discovery of several stolen 
sedans in their possession and full set 
of tools for changing motor numbers. 
Joseph Harrison, special representative 
for the Aetna Life, and Blaine McMann, 
detective for the Automobile 
Association, assisted the 
state the arrest 


police in 


Nebraska Theft Case Affirmed 


LINCOLN, NEB., Oct. 28.—The Ne- 
court has affirmed the 
conviction of Edward Mares, 
do garageman and automobile agent of 
convicted of disposing of stolen 
He will serve from three to seven 

The state charged that a gang 
of auto thieves that flourished in Ne- 
braska last ‘winter ran stolen machines 
to a farm near Wilber, where the engine 
numbers were changed and other tinker- 
Mares sold them 
to customers. The man who did the ac- 
tual stealing in the big cities confessed, 
and is serving a prison term. 


cars. 


Automobile Underwriters | 


the new schedule varied very slightly 
from that produced formerly; though of 
course, individual risk rates fluctuated 
widely. Under the new schedules the 
hazard as to particular risks is more 
closely arrived at, and the assured has 


| it within his power to fix his own rate; 
'the credits granted for hazard improve- 


30 to consider a uniform plan for | 


fol- | 


a well-to- | 


ments being clearly set forth, as well 
as the penalties imposed for defects. 








PERSONAL SIDE 
OF THE BUSINESS 














(CONTINUED FROM PAGE 724) 


by his friends in the company when he 
was presented with a handsome radio 
set and an engrossed parchment as a 
token of their esteem and affection. Mr. 
Millard is not severing his connection 

vith the companies, but is being given 
a leave of absence and will temporarily 
make his home in Hollywood, Cal. He 
is one of the veterans in the business 
and his views on contracts and adjust- 
ments have been respected by all in 
the business. He has been with the 
Continental since 1870 and has grown 
with the company through its half-cen- 


tury of progress. 

W. C. Butler, retired adjuster, was the 
guest of honor at a luncheon at St. 
Louis last week given by 24 of his 


friends and former business associates 
The guests included representatives 
all branches of the insurance business in 


ot 


St. Louis. Among the speakers was 
James A. Waterworth, head of the Mis- 
souri Rating Bureau, who related the 


story of their first meeting back in 1870, 
when Major Butler was secretary of the 
3oatmen’s Insurance & Trust Company, 


and how the disastrous losses of 1877 
forced that company to suspend along 
with several other St. Louis companies. 
Following that failure Mr. Butler en- 
tered the adjusting field. He was one 
of the original incorporators of the St. 
Louis salvage corps. 


William L. Stiles of San Antonio, 
Tex., a former president of the Texas 
Association of Insurance Agents and 
one of the prominent figures in agency 
activities in the southwest, was given 
public recognition recently for his 
quaint “backyard zoo” which he has 
created after many years’ effort. Mr. 
Stiles has collected odd rocks in his 
motor ramblings about the state that 
present excellent imitations of all man- 
ner of animal life and he has installed 
these about his backyard in San An- 
tonio. The result is a seemingly petri- 
fied zoo that is one of the notable 
exhibits in San Antonio. 


BREVOORT 





HOTEL 
CHICAGO 


Insurance Headquarters 


Madison Street 
East of La Salle 


| Brevoort Hotel upholds worthily 


the best traditions of American 
| hotels famed for hospitality. 


I, 








The Mansfield Mutual 


Fire Ingurance Co. 
MANS@FIBLD, OHIO 
An Agency Company Founded 1873 
Total Cash Assets.. $ 24,033.09 





Total Liabilities .... 86, 
New Cash Surplus........ 162,111.56 
Contingent ay | 424, 
Total Resources of Company.. 673,683.54 
Total Amount at Risk...........- . 16,229,1 
Total Losses Paid..............++- 912,119.8 


Total Savings to Policyholders... 720,084.21 


E. J. FORDNEY, Pres. J. M. COOK, Sec’y 
Present Rate of Dividend to Policyholders 
2S per cent. 








Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 
Insurance Office 


555 Asylum Street 
Hartford, Conn. 
Address all Mail te Leck Drawer Ne. 6 


CHAS. H. POST, U. s Mgr. 
R. C. CHRISTOPHER 
Asst. U. S. Manager 








Dayton Mutual Fire 
Insurance Co., “ouio 


B. C. COLEMAN, Secy. 


Conservative and careful 
Management 


AGENTS WANTED 
Address Home Office 
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RICHARDSON GIVES A 





Frank Analysis of Competition 
by Manager of the General 


Accident 


REFERS TO RATE MAKING 





Expediency a Factor in Compensation 
Premiums—Underwriting Judgment 
Needed as Well as Experience 


PHILADELPHIA, PA., Oct. 28.— 
In an impromptu address on underwrit- 


ing conditions before the general agents | 


o! his company at their meeting last 
Frederick Richardson, United 
States manager of the General Accident, 
said in effect that instead of tempering 


the rates derived from past experience 


weck, 


FREDERICK RICHARDSON 
United States Manager General Accident 


on underwriting judgment, bureaus often 
tempered them bya mistaken expedi- 
ency. He objected to the propaganda 
against mutuals which calls them so- 
cialistic on the ground that the calling of 
bad names rebounds against the stock 
companies and further that the mutuals 
are in reality the last bulwark against 
state insurance. 
Discusses Situation Frankly 


These thoughts were brought out in 
a discussion of competitive features of 
present day underwriting. The sense of 
his remarks was as follows: “Compe- 
tiuon is exceedingly keen, and in this 
competition, the size of the company 
has become a factor of utmost import- 
ance. Our most succesful competitors 
have very large capital and surplus. 
They have huge premium and claim re- 
serves. From these funds they derive 
their main income. j 


“We are competing with mipanies 











CASUALTY AND SURETY SECTION 


Independence Indemnity Decides to 


Augment Its Working Strength by 
Adding $1,500,000 to Its Fund 


The directors of the Independence 
Indemnity have recommended to the 
stockholders that the capital and surplus 
be increased by the issue of 5,600 addi- 
tional shares of $100 each par value, with 
the same sale price as the original issue, 
by $300 per share. This will add $500,- 
000 to capital and $1,000,000 to surplus. 

President Charles H. Holland states 
that the company has enjoyed such un- 
usually rapid and successful growth that 
more funds are now needed to meet the 
growing demands. Although writing at 
the rate of $5,000,000 during its second 
year, it is constantly offered additional 
agencies and sources of revenue of the 
most desirable kind, providing attractive 
opportunities for further expansion. 

Call for More Reserves 


Owing to the heavy reserves required 
by casualty companies the Independence 
Indemnity management is fully satis- 
fied with the present resources for pres- 
ent requirements and for normal expan- 
sion but it felt compelled to decline 
many of these offers so as not to incur 
an overload. The directors have con- 
cluded that the company should be 
placed in a better position to take ad- 
vantage of the unusual opportunities for 
expansion which are presented to it. 
The stockholders are expected to take 
action on this recommendation at an 
early date. The Independence Indem- 
nity, under the leadership of President 
Holland has been a success from the 
Start. 








| that have from $1,000,000 to $2,500,000 
| in interest 


income. They are in posi- 


| tion to insure the payment of dividends 


to ctockholders without making an un- 


| derwriting profit. 


Bulwark Against State Insurance 


“We also compete with mutuals, recip- 
rocals and state funds. A man whom 
I honor and regard as a friend has at- 
tacked the mutuals as socialistic, and in 


this has made a great mistake. Mutual 
companies are the last great bulwark 
against state insurance. Agents have 


been provided with a deluge of literature 
iii order to give them some kind of an 
argument to use in competition against 
mutuals. This does hurt the 


not mu- 
tuals but rebounds against the stock 
companies. 
Calls Information Defective 


. 

“Those responsible for rating do not 
censider it purely from a technical stand- 
point. First they get defective informa- 
tion—defective because it considers past 
experience rather than present condi- 
tions. This applies not only to automo- 
bile insurance but to compensation. The 
National Council has kept statistics 
vwhich*show the experienc: of past vears. 
We have found that from 1917-1920 the 
business was favorable to the under 
vriters due to high wages and low bene 
fits. Little malingéring occurs under 
such conditions. Any rate maker was 
fully aware of the changes occurring in 


ational Underwriter | 
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SUBSCRIBERS ORGANIZE | SEE HARD PROBLEM IN 


SEEK TO PROTECT INTERESTS 
Large Policyholders of Associated Em- 
ployers Reciprocal Get Together 
for Action in Case 


Definite steps are being taken to pro- | 


tect the interest of subscribers to 
Associated Employes Reciprocal of Chi- 
cago, which is now in the hands of a 
receiver in equity and against 
bankruptcy proceedings have been filed. 


the | 


which | 


A group of the largest subscribers re- | 


cently met and organized a committee 
to work out a definite plan by which 


they may be protected against an as- 
sessment and also secure the benefits 
due under their policies. T. H. Mce- 


Innerney, president of the Hydrox Com- | 


pany of Chicago, a member of the ad- 
visory board of the exchange, was 
named chairman of this special 
mittee. The other members of the com- 
mittee are John J. Roberts, president of 
Roberts & Schaffer of Chicago, and 
Robert O. Butz, president Kroeschell 
Brothers of Chicago. 


To Protect Interests 


This committee consulted Thomas 
Marshall and Walter L. Fisher, prom- 
inent Chicago attorneys, last week and 
discussed the present situation. 
pointed out that-thus far the subscribers 


gation and, if the present situation con- 
tinues, their interests will be seriously 
damaged. A receivership in bankruptcy 
was brought by a group of creditor 
doctors with a total claim of $500 and 
another receivership was brought by one 
of the subscribers independently. In 
neither case were the interest of the 
subscribers presented. The receivership 
in equity was granted and the bank- 
ruptcy proceedings will be heard Nov. 
11. In the meantime the large policy- 
holders face an assessment that may 
run into the millions and their large total 
of unpaid claims is an equally impor- 
tant item. 

No program has been worked out as 
yet and it is probably that the first step 
will be to ascertain just what the situa- 
tion is with London Lloyds reinsurance 
contract carried by the Associated Em- 
ployers Reciprocal. They will see 
whether this contract can be depended 
upon to prevent an assessment and what 
its relation would be to the unpaid 
claims. If that does not entirely pro- 
tect the interests of the subscribers, 
further steps will be taken, even if it 
is necessary to intervene in the litiga- 
tion now in the federal court. 

One intervening petition has already 
been filed in the Associated Employers 
case, this seeking to set aside the re- 
ceivership in equity on the basis that 
the district court has no jurisdiction in 
such a case. That petition has not yet 
been heard, the hearing having been 
postponed until Nov. 3 


1921, when dates were reduced because 
of past experience with a result that in 
1922-23-24 the companies have been con- 
ducting the compensation business at a 
serious 
“T have endeavored to show 
(CONTINUED ON PAGE 


loss. 
that it is 
45) 


com- | 


COMPENSATION RATES 


Loss for 1924 Is Expected by Com- 
panies and Remedies Are 
Studied 


GETTING AFTER PAYROLLS 


Rate Increases Are Slow Owing to 
Need of Approval by State 


Departments 


NEW YORK, Oct. 


company officials generally concede that 


28.—Casualts 


there will be little, if any, profit for them 
in workmen's compensation business this 


year; some even admitting that their 


operations with the class will yield a 


| distinct loss, more or less pronounced. 


Follewing the action of the New York 
insurance department in requiring most 


| of the companies to put up heavy addi 


| weaknesses 


4 through 
They | 


. . | tensive 
| have been wholly neglected in the lite | 


tional 


take care of unde- 


after the 


reserves to 
termined 
such 


liabilities, 
procedure was made apparent 
the filing of the 1923 state- 
ments, managing underwriters gave in 
i study to the compensation 
business, both as related to their par 
ticular companies and to the field as a 
whole, in an endeavor to determine its 
and, if possible, suggest 
remedial measures. In the latter direc 
tion, while they have been partly suc 
cessful, much yet remains to be done 
before the business attains a basis where 
managers will cease to worry over it. 


need for 


Going After Payrolls« 


Offices that had previously been lax 
in enforcing payroll audits according to 
policy terms are now insistent in so 
doing, and have likewise increased the 


'amount of deposit premiums, where it 


has been shown that these were inade 
quate. It is recognized that while it is 
almost impossible to change the initial 
premium basis in many lines of industrial 
enterprise where conditions have been 
so unstable as has been the case in 
recent vears, on the other hand there 
are many risks such as public schools, 
well endowed institutions of various 
kinds and public utility corporations. 
where employes’ salaries either hold 
constant or increase from year to vear 
in a more or less fixed ratio, for which 
it would be quite proper to demand a 
higher initial deposit than that called for 
heretofore, and a number of companies 
have had the good sense and the moral! 
courage to do this. Nor have they lost 
any business thereby: the assured, once 
the situation was made clear, recog- 
nizing the entire justice of the demand 
Rates and Increased Compensation 


Again, the business has profited in a 
modest degree from the rate advances 
that have been enforced in various states 
from time to time since Jan. 1 The 
benefit from this source, however, wil! 
only be partlv felt this vear, and it ts 
nossible that it will he whollv absorbed 
in 1925 by further liberalization of the 
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compensation laws of the states in which 
the rate advances have been applied; for 
one.of the primary difficulties experi- 
enced in handling workmen’s compensa- 
tion business is that the premiums called 
for are always predicated upon past ex- 
perience, and because of changing laws 
the experience as a rule does not remain 
constant for a sufficient length of time 
to determine its dependability. 

Underwriters have felt for a long time 
that they would have to fix upon certain 
basic factors that could be applied more 
broadly and with greater assurance of 
their correctness in measuring hazards 
than those now in use or that have been 
in operation hitherto. At a meeting of 
the rating committee of the National 
Council on Compensation Insurance 
here last week, a considerable part of 
the time was devoted to a consideration 
ot this important problem. The out- 
come of the discussions was the appoint- 
ment of a subcommittee to confer with 
the actuarial committee in an effort to 
arrive at an acceptable plan, one that 
could safely be followed in future and 
used in considering the rates for all 
states. 

Take Five-Year Period 


The suggestion was advanced that the 
compensation business moved in cycles, 
and that as a basis the experience for 
five-year periods be taken. Thus, in 
considering rates for 1925 the record for 
1919 to 1923, both years inclusive be 
used. Twelve months hence the basis 
period would be from 1920 to 1924, and 
so on. As against this proposition it 
was held that the years 1919 to 1923 
covered a most unusual period in the 
country’s history, due to the world war 
and the great upheaval in industry that 
followed in its wake, and that such a 
season, never having previously been 
experienced in the business, might never 
occur again, at least not during the 
present generation. Hence the record 
tor the time should not be considered as 
one affording a correct basis for future 
rating. 

In fire insurance it is customary to 
consider five years a sufficient time in 
which to get an average loss experience 
either as to particular states or as to the 
country as a whole, and in determining 
the conflagration loss reserve the fire 
companies are permitted to charge them- 
selves with, the insurance commissioners 
allow a five-year cycle. While this is the 
official rule not a few of the company 
managers hold that the period is not 
sufficient, and that ten years is not too 
long a time in which to get an experi- 
ence that might safely be relied upon 
for reserve calculations. 

Not a Normal Period 


But conditions in the compensation 
field differ markedly from those obtain- 
ing in fire underwriting, and as has 
already been said, the years 1919 to 1924 
embraced a period first, of unexampled 
industrial expansion, and again of severe 
deflation, neither extreme affording a 
proper basis for averaging results. Even 
yet, although six years have elapsed 
since the close of the world war, the 
country is not yet back to normalcy: and 
in the opinion of close students of 
economics the work of readjustment 
must go on for a considerable time. 

Still another factor of large moment 
that the compensation carriers have to 
reckon with to a greater degree than 
applies to any other avenue of under- 
writing, is that of securing the approval 
of rates by the different state industrial 
commissions or insurance departments, 
sometimes both. Where decreases in 
schedules are authorized these are very 
promptly sanctioned by the ruling 
powers, but where the shoe is on the 
other foot, and an increase is shown by 
experience to be necessary, the task of 


getting state officers to sanction it be- 
comes difficult in the extreme and in 
some cases, impossible. The only alter- 


native left the carriers in the latter cases 
is to take the business at a loss or to 
withdraw from the state particularly at 
fault. 
Months ago it became evident to com- 
. 
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HOOVER SETS MEETING DATS 


Streets and Highway Safety to Be Sub- | 


ject of Big National Gathering 
Dec. 15-17 


WASHINGTON, D. C., Oct. 
general meeting of the Conference 
Street and Highway Safety has 
called by Secretary of Commerce Her- 
bert Hoover, to be held at the Depart- 
ment of Commerce, Dec, 15-17, at which 
time recommendations for dealing with 
the present traffic situation, made by the 
various committees which have been at 
work on the problem through the past 
summer, will be considered. 


28.—A 


on 


Quick Action Imperative 


The need for quick action in meeting 
the situation is emphasized by statistics 
compiled by the statistical committee, 
which show that in 1923 there were not 
less than 22,600 persons killed and 678,- 
000 injured in traffic accidents, with a 
property damage estimated at $600,000,- 
000. These figures are not complete, but 
cover only accidents regarding which 
official records of some kind had been 
made. The totals, however, indicate that 
traffic accidents have increased 80 per- 
cent within the past seven years. Of the 
accidents, about 85 per cent were due to 
automobile traffic, it was found. 

Eight committees, dealing respectively 
with statistics, traffic control, construc- 
tion and engineering, city planning and 
zoning, insurance, education, motor ve- 
hicles, and public relations, were formed 
by Secretary Hoover as a result of the 
initial conference on the subject, and 
have been engaged for a 
months in considering the various phases 
of the problem. These committees now 
have all completed their reports and 
recommendations, which will be sub- 
mitted to the general meeting in De- 
cember for consideration and adoption. 





pany managers that rates in Oklahoma 
were insufficient, and fortified with the 


been | 


CONFERENCE IS CALLED HOLD BIG CONVENTION 


FEDERAL 


number of | 


experience of its members the National | 


Council on Compensation 
formulated a new schedule for the state 
and endeavored to secure its adoption. 
The Oklahoma insurance board refused 
the application. 

Tennessee is another 
finally refused to sanction an 
in tariffs, despite the insistence of the 
carriers that they were fully warranted 
by the liberalized provisions of the com- 
pensation laws. 


that has 
advance 


state 


Question in Kentucky 


Approval of the revised’rates proposed 
for Kentucky has been deferred by the in- 
dustrial commission of that state pend- 
ing an opinion from the attorney-general 
of the question submitted him, as to 
whether the commission was warranted 
in authorizing a change applicable to all 
carriers, when certain of the latter were 
not members of the National Council, 
and hence their figures were not con- 
sidered by the latter body. The response 
of the attorney-general has not vet been 
had. The American Mine Owners 
Mutual, which writes considerable min- 
ing business in Kentucky, is not repre- 
sented in the National Council. The 
revised schedule offered for Kentucky 
increased but little the average rates 
now in force in the state. 

New rates for Georgia, which were to 
have become operative Mar. 1, are still 
in a state of suspense. A hearing upon 
them was set before Commissioner 
Wright at Atlanta on Oct. 28 and the 
decision will likely be rendered shortly. 
The new tariffs were filed early in the 
present year and were to have become 
operative Mar. On the average these 
call for an increase of 20.3 percent over 
those now in force. Commissioner 
Wright neither approved nor disaproved 
the new schedule, but a day before it 
was to have gone into effect challenge 


Insurance | 


SURETY MEETING 


Business Sessions Interspersed With 


Entertainment Provide Profitable and 
Enjoyable Program for Agents 


DAVENPORT, IA., 
third annual convention of 
Surety was held _ here 
Thursday and Friday of this week. 
Agents from all parts of the country 
were in attendance, and the enthusiasm 
shown by those present and the splendid 
attendance at and participation in the 
different meetings marked the conven- 
tion a decided success. 

A feature of the convention was a 
conference of the legal representatives 
of the company from the different key- 
points of its field of operations who were 
also present at the convention. 

move Instructive Addresses 


W. L. Taylor, vice-president and gen- 
eral manager of the company, presided 
at the opening session. An address of 
welcome by Louis Roddewig, mayor of 
Lavenport, was followed by a response 
by E. J. Scoonover, general agent of the 
company at Indianapolis. John H. 
Hynes, agent at Davenport and promi- 
nent in the National Association of In- 
surance Agents, then addressed the con- 
vention, the subject being “Ten Thou- 
sand before 10 A. M.” Wednesday after- 
noon the principal address was given by 
John T. Hutchinson, national secretary 
of the Insurance Federation of America. 
Thursday morning an address on “Pub- 
lic Opinion” was given by W. H. Stuart, 
assistant general manager of the com- 


Oct. 25.—The 
the Federal 
Wednesday, 


pany. At Friday morning’s meeting. 
David A. Murphy, attorney-at-law of 
Kansas City, Mo., spoke on “Estoppel 


and Waiver.” At all meetings the gen- 
eral discussion was not only quite inter- 
esting but instructive and helpful. 

A dinner dance, golf tournament, gen- 
tlemen’s party and theatre party, lunch- 
eon and musicale for the ladies furnished 
pert of the entertainment. The conven- 


principal speaker of the evening was C. 
I. Hitchcock, president of the “Insur- 
ance Field.” The visiting agents pre- 
sented Mr. and Mrs. Taylor with a 
beautiful silver luncheon service 
centerpiece as a token of their esteem 
and affection. 

Visitors to the convention who did not 
belong to the Federal family 
unanimous in the opinion that “Uncle 
Bill” Taylor can well be proud of the 
personnel of his agency organization. 











was made by the Georgia Manufacturers 
Association and by the Cotton Manu- 
facturers Association, each claiming that 
the proposed advance was unwarranted. 
All interests involved were ordered to 


| alty. 


with | 


were | 


prepare complete figures covering their | 


several contentions. 
Working for Monopoly Fund 


In New York the labor interests are 
already lining up for a vigorous fight to 
force a monopolistic state fund, the 
American Federation of Labor having 
circulated over 3,000,000 pamphlets ad- 
vocating such a plan. Last year and 
in 1922 Samuel Untermeyer conducted 
an aggressive campaign to the same end 
and was beaten in the end only after 
the hardest kind of a struggle ,by the 
combined general business and under- 
writing interests. As the new 
tive season approaches there is 
likelihood that monopolistic compensa- 
tion fund bills will be offered in the 
legislatures of a number of states as well 
as in New York and the need for ag- 


every 


| gressive and intelligert activity upon the 


part of casualtv underwriters, agents as 
well as home office employees, was never 
greater than it is right now if measures 
of this character, so paternalistic in their 
nature and wholly repugnant to the 
American idea of individual initiative, are 


| to be decisively beaten. 


| 
| 


| ANSWER. Is NOW FILED 


OBJECT TO A RECEIVERSHIP 


Receiver for Interstate Casualty Sees 
No Need, Though Suggesting Self, 
If One Is Named 


ST. LOUIS, MO... Qct. 28.—Azs 
answer to the recent receivership suit 
filed against the American General In- 
demnity by Superintendent of Insurance 
Ben C. Hyde in the St. Louis circuit 
court was presented to Circuit Judge 
Frey on Oct. 22 by counsel for Judge 
Charles G. Revelle, receiver for the In- 
terstate Casualty, which claims to have 
purchased the assets of the American 
General. Circuit Judge Frey several 
days previously had granted attorney 
for Judge Revelle leave to intervene in 


the American. General receivership 
action. In his intervening argument 
Judge Revelle takes the position that 


Superintendent Hyde had failed to allege 
any tacts sufficient to warrant the ap- 
pointment of a receiver for the American 
General. 

Object to Receivership 


The Missouri insurance department 
had charged that the company had failed 
to properly keep a set of books and that 
it had been impossible to determine the 
amount of liabilities existing against the 
company. Judge Revelle takes the posi- 
tion that this and other alleged griev- 
ances enumerated in Superintendent 
Hyde’s petition can be remedied without 
a costly receivership, which would tend 
to deplete the resources and assets of 
the company. 

Further Judge Revelle contends that 
as receiver for the Interstate Casualty 
he is entitled to the $208,000 in stocks 
and bonds on file with the Missouri in- 
surance department for the protection of 
the policyholders of the American Gen- 
eral Indemnity, as the equity in such 
securities rests with the Interstate Casu- 
And further that such securities 
are now rightfully under the jurisdiction 


tion closed with a banquet at which the | of the United-States district court, a 


court of superior jurisdiction, which ap- 
pointed Judge Revelle receiver for the 
Interstate Casualty in August. 


Suggests Alternative 


In conclusion it is urged that Judge 
Revelle be appointed if the court deems 
a receiver for the American General 
necessary. 

So far as is known there are but some 
$36,000 in depository bonds as a con- 
tingent liability against the $208,000 on 
deposit with the Missouri insurance de- 
partment. These bonds were furnished 
to clients of the Citizens Trust Company 
at Gorin, Mo., now in the hands of the 
Missouri finance dapartment, being one 
of the 37 Missouri banks that have failed 
during 1924. 

The Missouri finance department has 
failed to issue a complete report of the 
present status of the Gorin bank so that 


| it is impossible to determine at this 


| souri department. 


| the depository bonds. 


time how much of the $36,000 must be 
made good by the American General on 
Even should the 
bank fail to pay a cent to the depositors, 
the Interstate Casualty would still pos- 
sess an equity of approximately $172.- 
000 in the securities on file with the Mis- 
This far exceeds the 


| contingent interest of the Missouri de- 


legisla- | 


partment in the deposit it is contended. 

Creditors of the Interstate Casualty 
fear that a long drawn out political re- 
ceivership of the American General In- 
demnity would so deplete the assets of 
the company there would be little left for 
them. 


Cite Virginia Car Operators 


Eleven operators of “for hire” cars 
in various parts of Virginia have been 
cited to appear before the state corpora- 
tion commission to show cause why their 
licenses should not be revoked for fail- 
ure to keep insurance required by law 


| in full force and effect. 
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CEL 
CENTURY IN AMERICA 


General Accident Holds Agency 
Convention in Observance of 
the Occasion 


OFFICIALS FROM ABROAD 





Dedication of New Home Office and 
Presentation of Portrait of F. Norie- 
Milier Are Features 


PHILADELPHIA, PA., Oct. — 
The 25th anniversary of operation 
America and the dedication of a new 
ten-story home office building in the in- 


7 
wi. 


in 


surance district of this city were cele- 
brated last week by the General Acci- 








GENERAL ACCIDENT BUILDING 


dent with a reception and luncheon at 
the Bellevue-Stratford Hotel at which 
more than 200 insurance and -financial 
men were present. 


British Officials Attend 


F. Norie-Miller, general manager, and 
Maj. Gen. Sir John Hanbury Williams, 
one of the directors, who is also in 
charge of the ambassadorial staff in 
England, came here from Great Britain 
to take part in the ceremonies, together 
with Dr. William Low, chairman. Fred- 
erick Richardson, United States man- 
ager, presided at the luncheon, read 
messages of regret and congratulation 
from invited guests who were unable to 
be present, and later accepted an oil 
painting of Mr. Norie-Miller presented 
by the company’s general agents and un- 
veiled in Mr. Richardson’s private office. 


Schafer Presents Portrait 


The portrait was presented by Elmer 
T. Schafer of Chicago, who paid tribute 
to both Mr. Richardson and Mr. Norie- 
Miller for their part in the company’s 
development. Patrick Finnegan, super- 
intendent of construction for the John 
H. Holman Company, contractors, was 
the recipient of a gold watch. 

he program included a reception, 
luncheon, agency convention, inspection 
of the new building, a motor tour of the 
city and dinner at Green Hill Farms 
Hotel, Overbrook. 

Thomas J. Magner, head of the com- 
pany’s biggest agency in the world, the 
Meeker-Magner Company, of Chicago, 





PUBLIC DEPOSITS FIRST 

GIVEN PRECEDENCE IN IOWA 

Supreme Court Decision There of Great 
Importance to Companies Writ- 


ing Depository Bonds 


DES MOINES, IA., Oct. 28.—Bond- 


ing companies are interested in a recent 





decision of the lowa supreme court, in | 
which it is held that public money de- | 


posited in a bank takes precedence over 
private funds in case the bank fails. 
bank at Marathon, Buena Vista county, 
failed some months ago and the treas- 
urer of that county brought suit against 
the receiver of the bank for $13,000, the 
amount of money on deposit belonging 
to that county. The contention of the 
county treasurer was upheld in the dis- 
trict court and the receiver of the bank 
appealed to the state 
which upheld the action of the district 
court. 

P. J. Clancy of Des Moines, veteran 
insurance man, contends that this de- 
cision changes in an important way the 
attitude of bonding companies toward 
public officials charged with the ac- 
counting of public funds. The fact that 
such funds are a preferred claim, Mr. 


for public officials to secure a larger 
bond and also enable bonding companies 
to make a lower rate. The supreme 
court holds that all funds from the 
smallest school district to the state itself 
are under this ruling. 

Affects Claims Under Recent Failure 

The decision of the supreme court is 
of especial interest to the people of Deg 
Moines and to the state of lowa because 
of the closing the past week of the 
United State Bank, in which there was 
deposited $285,000 of state funds, $95,000 
belonging to Polk county ,000 of the 
funds of the city and $27,000 belonging 
to the school district. Under the ruling 
of the supreme court the aggregate of 
these vast sums has a prior right over 
all of the other deposits amounting to 
over $1,000,000. The treasurer of state, 
the county treasurer, the city treasurer 
and the treasurer of the school district 
are each protected by bonding compa- 
nies, which are relieved from liability 
because of the supreme court decision. 
The United State Bank is loaded down 
with worthless securities so that by the 
time public funds on deposit are paid 
over there will be nothing left the thou- 
sands of small depositors. 

A prominent member of the Iowa 
senate, in discussing the failure of this 
bank and the public funds involved, says 
he will press a bill in the coming legis- 
lature to compel banks to take out bonds 
for the benefit of depositors in a sum 
equaling .all collateral held that is of 
doubtful value. His contention is that 
this would at least cause a more careful 
scrutiny of securities. 


eo7 


9 Del 





A} 


supreme court, |} 
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COMPANY HELD LIABLE 


DEVIATIONS NOT IMPORTANT 


Automobile Policy Issued by Maryland 
Casualty Considered to Cover Ma- 
chine That Changed Route 


Deviation from route over which per- 
mission was given to drive automobile 
held not to avoid insurance policy.—In 
Dickinson Maryland Casualty, su- 
preme errors of Connecticut, 


vs. 


court of 


125 Atl. 866, the company issued a lia- | 


bility policy covering the automobile of 
one Maisano. This policy provided for 


protection to the assured, and to any 


person while riding in, or legally operat- 
ing the automobile, with the permission 
of the assured or of an adult member of 
his household. 

‘During the life of this policy the 
brother of the assured, who was a mem- 
ber of his household, gave one Riccitelli 
permission to take the car for the pur- 
pose of driving home and changing his 


clothes. During the drive  Riccitelli 
picked up several companions, made 
certain deviations from the necessary 


route to accommodate his companions, 


: : . : |and met with an accident which resulted 
Clancy contends, will make it possible | f 


in the death of one of his companions, 
one Dickinson. 


Liability Was Denied 


The administrator of Dickinson’s 
estate brought the instant action to com- 
pel the company to pay a judgment he 
had obtained against Riccitelli for the 
death of Dickinson. .The company de- 
nied liability on the ground that at the 
time of the accident Riccitelli was 


using the car with the permission of the 


assured, Maisano. This for the reason 
that Riccitelli had deviated from the 
route over which he had been given 


permission to use the car. In denying 
this contention the court, among other 
things, said: 

Deviations Unimportant 


“louis Maisano gave permission to 
Riccitelli to take the car and operate it 
on the streets of New Haven in order to 
go to his home. 
reasonable curtailment of the permission 
granted to hold that any deviation or 
departure from the purpose indicated by 
Riccitelli in his request annulled the per- 
mission and put Riccitelli in the position 
of one unlawfully using the car. 

“Riccitelli undertook to take a friend 
in the car a mile toward his home in 
the northern part of the city, and an- 
other friend to his home near that of 
Riccitelli in the southern part of the 
city. These slight deviations from the 
route to his home, in a swiftly moving 
automobile, are too unimportant to have 
attached to them by construction the 
import of annulling the protective fea- 
tures of this insurance policy.” 











was unable to be present, but was rep- 
resented by Mr. Schafer, his associate. 
Special tribute was paid to two Ohioans, 
M. J. Hanly of Columbus and F. E. 
Henry of Ashtabula, both veterans a 
quarter of a century in the company’s 
service. 


Officials and General Agents Speak 


Among the other speakers were 
James F. Mitchell, assistant manager, 
who stressed the need of cooperation 
between the company, its agents and the 
insured for the purpose of reducing 
losses, and pointed out the opportunities 
for developing the various casualty lines. 


general agent at Indianapolis, spoke on 
automobile insurance and selection of 
risks. Manager Richardson, General 
Manager Norie-Miller, Chairman Low 
and Themis Hall, manager for Canada, 
also made brief addresses at the agency 
convention. 

The chief address at the luncheon was 


| made by A. A. Johnson, vice-president 


| of the Girard Trust Company. 


On ac- 
count of the Scotch management of the 
General Accident, a Highland bagpipe 
band provided the music for the occa- 
sion. 

Visitors from Home Office 


The presence of the general manager, 
chairman of the board and one of the 
directors of the company from the head 
office at Perth, lent color to the meeting. 
These three men made an extremely fine 
impression, being men of distinct and 
attractive personality. F. Norie-Miller, 


| general manager, who founded the com- 
W. E. Barton, the General Accident’s | 


pany 40 years ago, showed himself to be 
a man of remarkable energy and of such 
useful and aggressive point of view as 
to appeal strongly to the business 
getting departments of the company. 
Dr. William Low, chairman of the board, 





IMPATIENTLY AWAIT 
MOVE ON ROAD BONDS 


Reliable Contractors Demand 


Closer Scrutiny of Resources 
of Bidders 


ENLIST HELP OF AGENTS 


Plan to Compile Information on Stand- 
ing of Applicants—Heavy 
Losses Charged 


NEW YORK, Oct. 28.—Road build- 
ing contractors of the country, and es- 
pecially those who participated in the 
representative surety 
underwriters at White Sulphur Springs, 
W. 


with 


conference with 
Va., late last month, are awaiting 
more or less impatience for the 
Surety Underwriters Association of 
America to act definitely on the resolu- 
tion adopted at that gathering, and are 
why this done 
already. At the annual convention of 
the Associated General Contractors As- 
sociation and the American Association 


asking has not been 


| of State Highway Officials, held at Chi- 


cago in January, the surety writing com- 
panies were severely scored for the 


jalleged freedom with which they granted 


not | 


indemnity bonds to road _ contractors 
of very limited technical experience and 
of scant financial resources. 

See a Double Loss 


of established repu- 


practice of the 


The contractors 
tation hold that the 
underwriters in this respect was fast 
bringing the contracting business into 
disrepute and was multiplying the num- 
ber and seriousness of contract defaults. 
They declared that they suffered from 
unrestrained competition in a two-fold 
manner; first, through the low bids sub- 


| mitted by individuals and concerns hav- 


It would be an un- |! 


ing no adequate conception of the 
hazards of road work and lacking the 
knowledge, equipment and __ financial 


| strength to successfully complete their 


obligations; and again because the loss 
record induced through this condition 
increased the premium rate the business 


as a whole was compelled to pay for 
its surety bonds. They insisted that 
the surety underwriters owed a duty 


to the genekal public, te the reputabie 
contractors and to their respective com- 
panies to devise a plan that would rid 
the contracting. field ©f the incompe- 
tents, and strongly urged that an effort 
to that end be made speedily, promising 
to cooperate in the attempts so far as 
lay within their power. 


Cooperation of Agents 


Admitting that conditions in the busi- 


| ness were not what they should be, but 


the 


expressing a sincere willingness.to seek 
improvement, a series of joint confer- 
ences were had by the underwriters with 
contractors, the most recent of 
which was that at White Sulphur 
Springs, when a resolution was adopted 
providing that an expression of views 
be had from members of the Surety As- 
sociation on the suggestion that the 
local agents’ associations of the different 


| cities throughout the country be asked 


a prominent merchant of Dundee, a man | 
of very wide business interests, charac- | 


(CONTINUED ON PAGE 46) 


to cooperate with one another along 
broader lines than they have done thus 
far in the securing, tabulating and ex- 
changing of information with one 
another concerning contract risks, and 
that within certain defined limits the 
information had would be available for 
the study of the contractors. 
Big Expense in the Way 

It was appreciated both by contrac- 
tors and the underwriters that the pro- 
posed move was merely an initial one. 
and that if the results warranted, the 
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More‘Precious Than Fine Gold 


OR forty years Standard has 

adhered to the policies and prin- 
ciples laid down by our founders— 
to sell good insurance at a moderate 
price and to prize the esteem and 
and confidence of our agents] and 
policyholders above the mere making 
of money. 

When you deal with Standard 
you are dealing with a human insti- 
tution where friendships are counted 
more precious than fine gold. 
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scheme would be hat extended. The 
early proposition was to establish in- 
fecnasiion bureaus at territorial centers, 
each equipped for getting complete data 
regarding the worth of all contractors 
in their respective fields, and of furnish- 
ing this to the membership surety com- 
panies. The objection to the plan 
primarily was upon the score of expense, 
it being appreciated that if the work was 
to be done as thoroughly as it should 
be, the cost would be enormous. While 
a number of the leading contractors de- 
clared their willingness to give com- 
plete information as to their business 
affairs, it was by no means certain that 
all would do so. 


Plan Followed at Seattle 
In the light of the numerous objec- 
tions offered, the committee determined 
to recommend the use of the agents’ 
associations and to see to what extent 
it proved effective. It was 


cooperated with the general contractors 


for some time past, and that the result | pare texts on accounting, law and ad- 


had been entirely both 
interests. 


credited 


satisfactory to 


with having entered 


The agents at Milwaukee are | 
into of | 


arranged for a like connection with the | 


contractors of their city, and it may be 
that the plan is followed elsewhere. At 
any rate it is considered worth trying 
out, and if it be not wholly acceptable 
will doubtless offer profitable sugges- 
tions that will enable the devisement of 
a uniform scheme that would meet the 
situation. 
Study Basic Ailment 


The surety association several months 
ago appointed a committee upon “better 
underwriting,” which committee was to 
study the basic ailments of the surety 
business and to offer recommendations 
looking to their elimination or material 
improvement. A lengthy questionnaire 
covering all departments of fidelity and 
suretyship was sent the membership 
offices, with the request that the date 
asked for be carefully compiled and the 
opinion of the divisional chief as well 
as that of an executive be recorded as 
to the remedial suggestions proposed. 
It is assumed that each company fur- 
nished the data sought and that it is 
being assembled and analyzed by the 


responsible committee. To date, how- 
ever, the result has not been made 
public. 


Vast Room for Reform 


It may be that the conditions in the 
surety business about which the con- 
tractors complain so bitterly are in con- 
siderable measure the fault of the con- 
tractors themselves and _ that the 
obligation to enforce improvement lies 
primarily with the contractors rather than 
with the underwriters, and yet the free 
admission by the latter that vast room 
for reform exists, implies that both in- 
terests have a concern in their better- 
ment and should aggressively work to 
that end. 

Add to Loss Cost 


Contractors point out that present 
road building programs throughout the 
United States call for the expenditure 
of close to $200,000,000 within the next 
few years. The country is definitely 
committed to a policy of improved road 
expansion, motorists, farmers and gen- 
eral business men being united in such 
determination. The reputable contrac- 
tors further argue that it is the duty 
of the surety men to reduce in so far 
as they can the expenditure of public 
funds, and that an effective means to 
that end is the elimination of the irre- 
sponsible contractor, whose activities 
not only are a constant source of anxi- 
ety to state and municipal engineers, 
but through frequent defaults add to 
the loss cost and seriously delay the 
completion of public improvements. 


Waiving Corporate Surety 


A prominent contractor of this city is 
responsible for the statement that in 
both Illinois and Kentucky the disposi- 
tion to waive the demand for corporate 
surety bonds in road building is pro- 
nounced, 
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underwriters show 
to offer remedial 
have thus far, 


greater stitial 
measures than they 
the tendency will extend 
to other states and to other lines of 
constructing work. In the opinion of 
the contractor in question, the surety 
companies have developed their business 
production departments at the expense 
of their underwriting branches, and the 
result of this shortsighted policy is re- 
flected in the rapid increase in the loss 
ratios the offices, or many of them, had 
sustained. 


TO PREPARE SUITABLE TEXTS 


Casualty Actuarial Society Finds Educa- 
tional Books on Insurance Are 
Inadequate for Study 


To remedy the serious lack of suit- 
texts on the basic insurance sci- 
the educational committee of the 
Actuarial Society has made ar- 


rangements with three authors to pre- 


ministrative statistics. R. S. Hull of the 
Travelers was asked to write a text on 
“Casualty Insurance Accounting.” An- 
other volume will be prepared on general 


| accounting and life insurance accounting. 


Byron Clayton, a member of the legal 
staff of the Metropolitan .Life, and a 
member of the New Jersey bar, will pre- 
pare a text on “Insurance Law.” It 
deals with the principles of law, com- 


| mercial law and life insurance law. Mr. 











Clayton will have assistance in pre- 
paring the casualty insurance law sec- 
tion. 

E. W. Kopf and M. S. Applegate of 
the school of business of Columbia 
University, will prepare a book on “In- 
surance Administration and Statistics,” 
the purpose of which is to provide a text 
on statistics and its methods as applied 
to administration, actuarial science, ac- 
counting, investment and other broad 
problems of the business. 

It has been the experience of actuarial 
societies that students have had difficulty 
in securing the necessary material for 
their required reading, but it is hoped 
that with the use of these new texts 
and others in contemplation, uniform 
insurance instruction will be provided in 
colleges and universities. In the opinion 
of the educational committee, the candi- 


| date for professional work in insurance 
| accounting, 
| surance administration, 


in actuarial practice or in- 
should have a 
working knowledge of the following six 
fundamentals: practical insurance math- 
ematics; rate making; valuation and sur- 
plus distribution; statistics in the service 
of administration, including the prin- 
ciples of management insurance account- 
ing; insurance law; insurance economics, 
including the theory of the risk. 


Bartlett Succeeds Phipps 


BALTIMORE, MD., Oct. 28—Robert P. 
Phipps, superintendent of the check al- 
teration-forgery section of the fidelity 
department of the Maryland Casualty, 
has accepted a position as sales mana- 
ger with the Defiance Manufacturing 
Corporation. N. Edward Bartlett, who 
has been handling the New England ter- 
ritory, has been called to the home office 
to take the place of Mr. Phipps. Mr. 
Bartlett, after serving several months in 
France, returned to this country to take 
up his profession of neurological psy- 
chiatrist. In the spring of 1921 he be- 
came manager of the check forgery de- 
partment of Hinckley & Woods, general 
agents of the Globe Indemnity at Bos- 
ton, and remained until October, 1921, 
when he became sueprintendent of 
agents for the Fidelity Mutual Life at 
its Boston office. In 1922 he went with 
the Maryland Casualty as New England 
representative of the check forgery de- 
partment, with headquarters at the Bos- 
ton office. 


California Company Organized | 

The Eureka Casualty of Los Angeles 
has practically completed its organiza- 
tion under the direction of Fred E. Su- 
bith and other Los Angeles men, and has 
secured offices in the Insurance Exchange 
building there. Application for a license 
to do business will be made to the insur- 


| ance department within a few days, it is 


and he asserts that unless the | expected. 
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often fail to work out according to expectation; so 
said Bobbie Burns, on plowing up a field mouse’s 


nest. 


So people buy Casualty Insurance; for one never 
knows when something is going to plow right into 
the middle of things. 


Likewise, the Insurers buy REINSURANCE; 


many of the Casualty Companies buy it from us. 


We wish more would. 


It stabilizes. 
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SEES BRIGHTER FUTURE 


COMMENTS ON COMPENSATION 


Vice-president Remington of Aetna Life | 


Forecasts Improvement in This 
Branch of Business 


Charles H. Remington, vice-president 
of the Aetna Life, comments on the fu- 


| ture of workmen’s compensation insur- 
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Fidelity and Surety Bonds of 
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Prompt Service Intelligently Rendered 
Desirable Agency Territory Available 


CORRESPONDENCE SOLICITED 


Detroit Fidelity and Surety Company 
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ance. He shows how this indemnity 
grew out of the collapse of the old em- 
ployers’ liability system, and shows 
therefore that it is one of the newest 
classes of insurance. Companies started 
to write it in this country about 1914. 
They did not have reliable statistica! 
data, classification, or other information 


that would help to any great extent in | 


underwriting. Classification had been 
given careful consideration he said, from 
three distinct viewpoints, engineering, 
underwriting and actuarial. 


Gives a Better Foundation 


From the actuarial point of view, Mr. 
Remington declares the obtaining of 
niore reliable data has given the under- 
writer a better foundation from which 
to check his decisions as to the com- 
position of specific classification. Much 
improvement has been made in the sta- 
tistical methods used. The development 
of engineering has contributed a gener- 
cus share toward placing this type of 
insurance on a sound basis by evolving 
a schedule rating plan. Mr. Remington 
commends the new form of industrial 
schedule rating, saying that it has given 
to the compensation business a rating 


instrument superior to any previously 
developed plan, because it is based on 
actual statistics. 


Comments on Conditions 


to conditions 
In this con- 


Then he comments 
and possible future trend. 
nection he says: 


The erratic condition of any business, 
especially one which borders upon what 
might be called a science, is occasioned 
primarily because it is not basically well 
founded or again because there is a lack 
of conformity to specific rules and stand- 
ards. Instead of the fluctuations which 
have beset compensation insurance in the 
past, it seems safe that we may 
look for a more stabilized condition in 
the future. This result may be credited 
to a number of fundamental facts. 


as 


to Say 


Based on Thorough Research 


In the first place, as previously stated, 
the new manual of classification has been 
built up by means of a thorough re- 
search by engineers, statisticians, ac- 
tuaries, underwriters and governmental 
bureaus which supervise the application 
of the manual in various states The 
manufacturer, too, has played no small 
part in this reconstruction of classifica- 


tions, for, when it became difficult speci- 


fically to place a certain type of in- 
dustry, his advice in pointing out the 
relative hazard exposure in comparison 
with other types of industries, aided in 
ironing out certain knotty problems 
With the reorganization of the Na- 
tional Council on Compensation Insur- 
ance, which now includes within its 


membership practically all companies 
writing compensation insurance, the 
companies are far more able to collect 


complete statistical data covering all in- 
dustries. 








CHARLES H, 
Vice-President 


REMINGTON 
Aetna Life 


The companies have liberally studied 
the frequency and severity of accidents 
from the medical and engineering an- 
gles, so that the injured workman might 


be rehabilitated and not be a _ burden 
upon society. Then, above all else, 
whenever possible the companies have 
built up physical and moral forces in 


industry which constantly operate to re- 
duce the number and severity of injuries 


to those for whom this protection is 
afforded. 

This review would, therefore, lead us 
to conclude that, with the companies 
using uniform policy contracts and en- 
dorsements, with regional bureaus in- 


volving the membership of all companies 
collecting rates of the manual level, 
with a large volume of reliable data 
upon which to formulate rates and, 
finally, with forces at work to reduce 
the cost of injuries, the day is not far 
distant when compensation insurance will 


be stabilized and brought to the lowest 
economic level. Keen, cleancut competi- 
tion will always be the dynamic force 


that will propel us toward the objective 
to make compensation insurance a bless- 
ing and not a burden upon society. 


Form Property Damage Department 
BALTIMORE, MD., Oct, 28—A new 
division has been created by the Mary- 
land Casualty to be known as the prop- 


erty damage claim division, with Arthur 
B. Nickerson aS manager. The work 
embraced by the division is automobile 


property damage, liability property dam- 
age, teams property damage, burglary, 
water damage and sprinkler leakage. Mr. 





Nickerson has formerly handled most of 
the work included in the new division, 
automobile property damage being the 
new section of work added Robert L. 
Edwards, formerly supervisor of the 
s e work in the Philadelphia claim 
division, has been appointed assistant 
manager of the new division in the home 


office. 


Fights Compulsory Auto Insurance 
MILWAUKEE, WIS., Oct. 28—W. W. 


Rowlands, known to thousands of Wis- 
consin people as “Brownie,” automotive 
expert and critic for a leading local 
newspaper, has taken the warpath 
egainst compulsory auto insurance and 
in a recent article cited some of the re- 
sults of the fight for this kind of insur- 
ance being waged in various parts of 
the country. 
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INDEMNITY WAS CUT DOWN 





Court Upholds the Company Where a 
Contest Was Made as to 
the Policyholder 





Insured Under Preferred Accident 
Policy Held Not Entitled to Full In- 
demnity Where Injury Suffered While 
Engaged in Hazardous Occupation—In 
Emick vs. National Travelers’ Benefit, 
Supreme Court of South Dakota, 199 
N. W. 595, the insured carried an acci- 
dent policy under the company’s classi- 


fication AA or “Extra Preferred.” His | 


duties were given in the application as 
postmaster, also agricultural implement 
dealer. The application also stated that 
he was not engaged in any work with 
machinery other than driving his own 


car. Under this classification the policy | 


paid $1,250 for the loss of one foot. 
The policy contained classifications of 

other more hazardous occupations as 

follows: Classifiation C, applied to farm- 


ers, and paid $250 for the loss of one | 


foot; classification B, applied to agricul- 
tural implements dealers, or merchants 
handling machinery, but the report does 
not show what indemnity this classifica- 
tion called for. 


Testing a Corn Binder 


The insured was injured while testing 


a corn binder in the course of his work 
as an agricultural implement dealer, and 
recovered a judgment for the full in- 
demnity under his classification of “AA 
Extra Preferred,” viz., $1,250. The com- 
pany appealed, and in reversing the 
judgment the court, in part, said: 

“Tf respondent’s [insured] application 
for insurance had accurately stated the 
facts, he would have been insured under 
class B, or there would have been a 


rider attached to his policy which would 
have entitled him only to the indemnity 
of class C if he was injured while farm- 
ing and to the indemnity of class B 
if he was injured while handling agri- 
cultural implements. * * * 

“We are of the opinion that the trial 
court did not err in denying appellant’s 
[insurance company] motion that a ver- 
dict of only $250 be directed against it, 
but we are of the opinion that under the 
undisputed facts respondent was not en- 
titled to a verdict of $1,250. 

“If the record before us disclosed the 
indemnity respondent would have been 
entitled to under class B, we would 
modify and affirm the judgment in ac- 
cordance therewith, but since the record 
does not disclose such indemnity we 
must reverse the judgment. * * * 
and remand the cause for a new trial.” 


Pacific Mutual Increasing Capital 


Application has been made to the cor- 
poration commission of California by 
the Pacific Mutual Life for permission 
to increase its capital stock from $1,- 
560,000 to $3,000,000. The company has 
called a special meeting of stockholders 
on Jan. 2 to vote on and decide the 
proposition. It is probable that the ad- 
ditional stock will all be absorbed by 
present stockholders. 


National Life & Accident 


The National Life & Accident has pro- 
moted M. Turchin of the Los Angeles 
district to a superintendency there. G. R. 
Toney, recently promoted superintendent 
of the Detroit district, has taken charge 
of his new duties and taken over a new 
staff. H. H. Haynes of Detroit has been 
made a superintendent of the Detroit 
district and is to take charge of a new 
staff. H. Pearl has been promoted to 
superintendent in the Chicago No. 2 dis- 
trict. 





——= 





| . WORKMEN’S COMPENSATION 








UTAH CASE IS NOW DECIDED 





Death Bed Marriage to Mortally In- 
jured Husband Held Not to 
Bind the Employer 


Death Bed Marriage of Wife to Mor- 
tality Injured Husband Held Not to 
Entitle Her to Compensation Under 
Utah Workmen’s Compensation Law.— 
In Sarich vs. Industrial Commission, 
et al., supreme court of Utah, 227 Pac. 
1039, the plaintiff claimed compensation 
for the death of her husband from in- 
juries received in the line of his employ- 
ment. The deceased husband suffered an 
injury on Sept 20, was taken to a hos- 
pital and remained there until his death 
on Oct. 11, as a result of the injury re- 
ceived. In the meantime on Oct. 1, when 
the deceased was not expected to re- 
cover, the plaintiff married him. In 
denying the right of the plaintiff to 
compensation as a dependent wife of the 
deceased, the court said: 

“Plaintiff married deceased at a time 
when he was mortally injured and with- 
out hope of recovery. Deceased was 
thus not only in a helpless physical con- 
dition at the time of the marriage, but 
was utterly without hope of ever being 
in any other condition. He was not earn- 
ing a farthing at the time of or after 
the marriage that could have been de- 
voted to the support of plaintiff. In- 
deed he was a helpless burden upon her. 


Must Show Dependency 


, “The whole theory and basis of our 
industrial act is that the claimant has 
been deprived of tangible support by 
reason of the injury,and death of the 
deceased employe. In other words, in 
order to make the provisions of the in- 
dustrial act applicable 
must show her dependency, and that she 


is deprived of the wages which the in- 
jured employe was earning at the time 
of the injury. 

“In case that she lives with her hus- 
band at the time of death dependency 
is, aS a matter of course, presumed. 
Where the presumption applies, there- 
fore, the industrial act, in a measure at 
least, seeks to compel the employer to 
restore to the applicant the loss she 
has sustained by reason of the loss of 
the wages earned by the deceased em- 
ploye. Where, however, as here, she 
has sustained no loss nothing can be 
restored.” 


New York Case Decided 


Applicability of New York Workmen's 
Compensation Law to Injury Received in 
Construction of Tunnel Under Hudson 
River.—The decedent was employed by 
the defendant in the construction of a 
tunnel under the Hudson River, and 
while so employed received injuries 
which caused his death. His administra- 
trix sued the defendant, claiming that 
the accident was due to its negligence. 
The lower court held that the adminis- 
tratrix could not maintain the action, 
Since the decedent was engaged in work 
covered by the New York workmen’s 
compensation law. On appeal, the plain- 
tiff argued that the tunnel was in a 
navigable stream and that the territory 
was therefore under the jurisdiction of 
the federal government and that the 
decedent was engaged in interstate com- 
merce, and claimed that for these rea- 
sons the New York workmen’s compen- 
sation law did not apply. 

Held: the new York workmen’s com- 
pensation law was applicable and the 
action could not be maintained. The 
land under the Hudson river belongs to 
the states of New York and New Jersey 
and not to the federal government, The 
federal government has power to regu- 
late navigation but has nothing to do 


¢ | with construction in land under a navi- 
the applicant | 


gable stream unless such construction 
affects navigation. The decedent was 
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not engaged in interstate commerce. The 
construction of a tunnel or other in- 
strumentality designed for use in inter- 
state commerce when finished is not 
itself interstate commerce or closely re- 
lated to it that such construction is 
under federal control.—Sullivan v. Booth 
& Flinn, New York Supreme Court App. 
Div., Sec, Dept. Decided Oct. 10. 


Cook Gets Award for Tuberculosis 

HARTFORD, CONN., Oct. 28—Five bad 
attacks of pleurisy, lung hemorrhages 
and an active tuberculosis, Commissioner 
Leo J. Noonan of Hartford found, 
the consequences which John J. Cronin, 
a cook, had to suffer because his em- 
ployer, the Bernstein Company, failed to 
provide the customary overhanging hoods 
and flues in the kitchen for carrying off 
fumes, smoke and heat, 

Cronin, up to the time of his employ- 


were 


ment as cook and kitchen manager in 
1921, had never been seriously ill, had 


always worked steadily and had passed 
various examinations for life insurance. 


The claimant contended that his work 
as cook aggravated an existing but not 
discovered tubercular condition and 


claimed compensation. The commissioner 
awarded him compensation amounting to 
$450 for incapacity until the time of the 
hearing and further decided that the re- 
spondents will pay him $18 per week 
until his incapacity ceases or decreases, 


but not for a longer period than 520 
weeks. Also, the respondents are held 
for all medical, surgical and hospital 


bills incurred through the claimant’s ill- 
ness and for such bills in the future 
long as the claimant shall be incapaci- 
tated. 


as 


Code Not Supplied; Allow Compensation 


MADISON, WIS., Oct. 28—Failure of 
an electrical firm to supply its employes 
with copies of the electrical code adopted 
for the plant is just cause for compen- 
sation under the Wisconsin workmen's 
compensation law, the industrial com- 
mission of the state held in a ruling 
awarding compensation to an employe of 
an electric power company. The com- 
mission declared that it found the em- 
ploye had not been properly instructed 
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regarding the electrical code and that 
his work was not properly supervised. 


Blinded by Golf Ball; Gets Award 


LINCOLN, NEB., Oct. 28—An unusual 
compensation case was decided the other 
day by State Commissioner Frye of Ne- 
braska, when he awarded L. B. Peters 
$10.60 a week for 125 weeks, to be paid 
out of the Lincoln city treasury. Peters 
was caretaker on the municipal golf 
grounds and caught a drive in the right 
eye a few months ago. As a result he 
has lost his vision. 


Ohio Tornado Claims Rejected 
COLUMBUS, 0O., Oct. 28—The Ohio 
State Industrial Commission has rejected 
the claims of five Lorain and three San- 


dusky men who were victims of the June 
tornado in northern Ohio. It was held 
by the commission that the tornado was 
the work of God and that the hazard 
claimed by the men was no greater than 
the hazard of any other citizen in the 
storm area. 


Professor’s Wife Gets Compensation 


COLUMBUS, O., Oct. 28—Mrs. Mary A. 
Ives, widow of Prof. F. W. Ives of Ohio 
State University, has been granted 
$6,500 workmen’s compensation by the 
state for the death of her husband, who 
lost his life in a railroad accident in 
Illinois a few months ago. There are 
two children. It was held that Ives was 
working under instructions from his su- 
perior when he lost his life. 
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RULING ON CONTRACT BOND 


Los Angeles Court Holds That Reason- 
able Changes in Plans Do Not 
Void Policy 


OD nm 


LOS ANGELES, CAL., Oct. 28. 
Judge Thompson of the superior court 
of Los Angeles, in a decision on long 
contested litigation over the erection of 
the Westinghouse building on San Pedro 
street in this city, has ruled that a con- 
tractor’s bond is not invalidated by reas- 
onable changes in specifications and 
plans of a building job. It is considered 
that Judge Thompson’s finding in this 
case is an important contribution to 
cases on surety bonds in California, for 
hitherto it has been held in this state 
that any alteration in plans and speci- 


1S 


fications of a bonded job voided the 
bond. 

The latest direct ruling of the su- 
preme court held that alteration inval- 


idated the bond, but a more recent de- 
cision in a case involving parallel 


principles conceded that this rule should 
not be adhered to rigidly in the case 
of paid sureties. It was in line with 
the latter ruling that Judge Thompson 
made the more liberal decision in the 
actual case at hand. 

The suit was filed by H. D. Bowman, 
as owner of the Westinghouse building, 
against Earl B. Newcomb, contractor, 
and the Maryland Casualty, surety 
against liens and for faithful perform- 
ance. Bowman related that liens had 
been filed against the job in the amount 
of $60,000 and asked relief from the 
surety company and the contractor. In 
defense the surety company set forth 
that the plans and specifications of the 
building had been changed and Judge 
Thompson, in his findings of fact, sup- 
ported this contention, finding that elim- 
inations totalling about $15,060 had been 
ordered by the owner, and additions 
made to the amount of about $10,000. 

As to the law, however, Judge Thomp- 
son held that the plaintiff was justified 
in his suit. He declared that the po- 
sition of paid surety was different from 
that of the old-time surety for accommo- 





dation, in that the modern surety en- 
gages for profit in the business of guar- 
anteeing performances and protecting 


| against liens. 


It was in reference to the surety-for- 
accommodation that the old rule, long 
followed by the California courts in all 
surety cases, of granting the benefit of 
doubt to the bondsman was derived, the 
court remarked. This was equitable in 
the case of a person who, out of friend- 
ship or otherwise and without direct 
recompense, stood sponsor for a contrac- 
tor, but not so when the obligation was 
accepted by a modern surety company, 
operating as surety for profit, Judge 
Thompson said. 

Only major changes in plan, that 
would substantially alter the commit- 
ment of the surety, should serve to void 
the obligation of the bond, the court de- 
clared. In the case of the Westinghouse 
building, he, found the alterations were 
not of this major character. It is stated 
that in practically every other state the 
rule as outlined by Judge Thompson has 
prevailed for years. . 


COURT WAS HELD IN ERROR 


Case Where Judgment Was Rendered 
Against Surety Company Before 
Failure of Principal to Pay. 


Court held to have erred in rendering 
judgment against surety on bond be- 
fore failure of principal to pay.—In 
Sunset Motor Company vs. Woodruff, 
supreme court of Washington, 228 Pac. 
519, the Maryland Casualty went surety 
on the bond of Woodruff in an action 
brought against him by the motor com- 
pany. This bond provided as follows: 

“Now, therefore, if said principal shall 
pay the Sunset Motor Company, the 
plaintiff above named, all costs and 
judgments that may be_ recovered 
against the principal herein in the above 
entitled action, not exceeding the sum 
of $600, then this obligation shall be 
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void; otherwise, to remain in full force 
ffect.” 
ne earn the trial of the cause, 
though the Maryland Casualty was not 
a party to it, a judgment was rendered 
against both W oodruff and the casualty 
company. In holding this to be error, 
and in ordering the judgment as to the 


casualty company vacated, the court | 


We think the court erred in entering 

judgment against the bonding company. 
It was not a party to the action. 
bond is not a statutory one. It goes no 
further than to agree to pay the judg- 
ment in the event the principal fails to 
do so. The principal, not having failed 
to pay, the conditions of the bond are 
not violated. Recourse can be had on 
the bond only after the principal has 
failed to pay the jugdment. . . . The 
judgment is reversed, and the cause re- 
manded, with directions to vacate the 
judgment against the bonding com- 
pany.” 


Oklahoma Decision Given 


Failure to give notice held not to 
affect right of beneficiary to recover on 
bond.—A bonding company is not re- 
lieved of all liability upon a bond, given 
by it to secure the performance of a 
drilling contract to complete an oil and 
gas well to a specified depth by a reason 
of the failure of the obligee to give 
notice, according to the terms of the 
bond, of total default, where the failure 
to give such notice resulted in no actual 
loss or prejudice to the bonding com- 
pany, notwithstanding the bond provided 
that no such liability should attach to 
the company unless such notice be given 
within a certain time after default. U.S. 
Fidelity & Guar. vs. Gray, Sup. Court- 
Oklahoma. Decided Sept. 23. 


Plan for Legislative Activities 


MILWAUKEE, WIS., Oct. 28—A _ pro- 
gram involving active participation in 
legislative work during the coming year 
was mapped out at the weekly meeting 
of the Surety Underwriters Association 
of Milwaukee. Since the next session 
of the Wisconsin legislature will con- 
sider several measures of vital im- 
portance to the surety underwriters, in- 
cluding, no doubt, many not now heard 
of, it is proposed by the association to 
have a legislative committee which will 
keep its membership well informed on 
all proposed or pending measures affect- 
ing the underwriting of surety business. 
Further discussion and concrete plans 
will be made at later meetings of the 
organization. 


Detroit Fidelity & Surety Figures 

The Detroit Fidelity & Surety. as of 
July 1, shows assets, $3,676,550; premium 
reserve, $485,473; 
surplus, $1,023,327. 


WAGES INTENSIVE CAMPAIGN 


Mrs. Mary L. Fletcher Represents 
Insurance Federation in Fight. 
on Missouri Law 


Mrs. Mary L. 


Fletcher, representing 
the Insurance i 


Federation, has 


The | 


capital, $1,983,253; net | 


THE NATIONAL 


Accident for Films 
in Safety Campaign 


N an “accident” which was staged at 

Florence, Cal., last week, four auto- 
mobiles were wrecked. There was no 
loss of life, as it was done for the pur- 
pose of enabling news reel photograph- 
ers to convey to the screen, and thus to 
the public, the danger and folly of at- 
tempting to beat trains to railroad cross- 
ings. 

This striking object lesson was en- 
acted through the cooperation of a local 
motor car company, which furnished the 
cars, and officials of the Southern Pa- 
cific railroad, and it is expected to be a 
notable contribution to the “safety first” 
campaign. 

Repeated Four Times 


Two coaches were attached to the 
engine, which was stationed half a mile 
from the selected point of impact. The 
auto driver stalled his engine squarely 
on the track. Then he disembarked, 
looked over the engine and was busy 
tinkering with it when the signal was 
given to the engineer. The locomotive 
came roaring down the track and the 
driver leaped to safety just a moment 
before the pilot crashed into the car, 
hurling it 25 to 50 feet and, in one in- 
stance, dragging the wreckage more 
than 100 feet. Four times this was re- 
peated, two Overlands, a Mitchell and a 
Ford being used for the demonstration. 
When the clouds of dust had settled, 
wreckage of the cars was strewn along 
the track for hundreds of feet, as the 
impact caused tires to fly into the air, 
wheels to bounce into adjoining fields 
and tops to be draped around telegraph 
poles. 

This stunt will be shown in news reels 
in about two weeks at leading theatres 
in the cities throughout the country. 


RICHARDSON GIVES A © 
TALK ON CONDITIONS 


(CONTINUED FROM PAGE 37) 


necessary to bring in the factor of judg- 
ment. There are certain things that we 
krow to be true and which measurably 
affect the true cost of insurance and 
which cannot be included in past ex- 
perience. 
New Companies Spring Up 

“Whenever there is a profitable per- 
iod new insurance companies grow like 
mushrooms in October weather. Mush- 
rcoms flourish under October conditions 
but at the first blast of winter they dis- 
appear. Next October there’ will be 
another crop of mushrooms. Insurance 
companies are like that. ‘Thousands are 


| started in profitable years but few en- 


entered | 


upon an intensive campaign in Missouri | 


to educate insurance men, 


business | 


leaders and others interested in the wel- | 


fare of the, state to the dangers of the 


drastic radical labor workmen's com- | 


pensation act to be voted on Nov. 4. 
This measure provides for exclusive 


State insurance and fixes rates of com- | 
pensation tar above those paid in other 


states. The measure if approved would 
drive every insurance company writing 
employers liability out of the state so 
lar as that line is concerned, and might 
force many industries to leave Missouri, 
thus affecting every line of insurance 
being sold in the state. 
argy is the biggest menace Mrs. Fletcher 
has encountered in her tour to date. 
With the proponents of the measure 
working night and day to get out every 
favorable vote, many of those 


dure. You can’t get rid of mutual 
competition by squeezing out those that 
we now have. This competition will al- 
ways be with us. We must sell our 
policies on the fact that stock compan- 
ies endure and render service. We are 
here, there and everywhere at the serv- 
ice of the public. I think that is a dig- 
nified argument to use without calling 
names. 
Profit in 1926 


“As the wheel of business turns 


| around it appears that in 1926 we may 


Missouri leth- | 


| these profits will not be ours. 


who | 


should be active in trying to defeat the | 


bill don’t even know how to vote on it. 





A bill for licensing automobile drivers 
bbe be submitted to the Wisconsin leg- 
heal gameery, sponsored by the 

e Safety Commissi and 
Milwaukee Motor Club. se enapion: 


|in getting started. 


make some money on compensation, but 
As soon 
as the good experience shows itself we 
will have to prepare for the winter 
which will follow. 

“For ourselves—we are having the 
having the best experience in commer- 
cial health and accident that we have 
had since I came to America. Our in- 
dustrial department as always, under 
Mr. Howland, is profitable. The plate 
glass record is good. We have initiated 
a boiler department which is expensive 
Burglary experience 
has not been very good. Automobile 
business is disappointing because of an 
unexplained increase in accident fre- 
quency.” 
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The Alco Automobile and Travel Accident Policy 


—PA YS— 


Indemnities for loss of life or injuries caused by automobiles. 





AND IN ADDITION pays for loss of life or injuries sustained while a 
passenger on— 
Railroad train 
Street car 
Interurban 
Steam boat 
Elevator 


Passenger Vehicle 


PREMIUM. .-$5.00 PER YEAR 


Liberal Commissions—write for contract. 
Ohio, Indiana, Pennsylvania, Kentucky, West Virginia. 


THE AMERICAN LIABILITY COMPANY 
ca See 
W. R. SANDERS, PRESIDENT 





The Strongest Ohio Old Line Stock Casualty Company 
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MORE AGENTS ACTIVE 


| TAKING UP ACCIDENT BUSINESS 





Acquisition Cost Rules Cause General 
Writing Offices To Take More In- 
terest in It 





HARTFORD, CONN., Oct. 28.—Ac- 
cident and health managers in multiple 
line companies are all faced with the 


| problem of getting the general insur- 


| general insurance. 


| solicited. 


ance man to write health and accident 
insurance, Many of them think it is 
well nigh impossible to get any consid- 
erable volume from a man who handles 
Most of the general 
insurance lines are “picked up,” or 
turned in through one kind of influence 
or another. It is very seldom that an 
active canvass is made for the property 
lines in the same sense that personal 
insurance, such as life and accident, is 
While companies which are 
building up a large accident volume al- 
most invariably have agents devoting 
their time to accident, or life and acci- 
dent insurance altogether, many of the 
multiple line companies with disability 


| departments do not care to follow this 


| method. 


Consequently the health and 
accident department languishes to some 
extent. 

An executive of one of the biggest 
companies writing accident insurance 
said the other day that the acquisition 
cost rules are resulting in greater suc- 


| cess for his company in getting the in- 


terest of brokérs and general insurance 
men in health and accident insurance. 
He said that the big offices have found 
their commission income somewhat cut 
down and they are looking around for 
new lines which can be pushed. They 


| find in accident and health insurance a 


| many 


line for which there are unlimited pos- 
sibilities. They know that through 
their entree from their property lines, 
their solicitors can easily approach 
accident and health prospects. 


| The more aggressive ones therefore are 
| taking renewed interest in health and 


| 
| 
| 


| 
| 
| 
| 
| 


accident insurance and are pushing this 
line. 


FIXING GROUP INDEMNITIES 


Various Methods Employed in Writing 
Accident and Health Business on 
That Basis 


HARTFORD, CONN., Oct. 
Group health and accident indemnities 
are determined in various ways. Some- 
times a flat indemnity of say $10 a week 
for every employe is specified. Again 
the payroll system may be used, where- 
by each employe receives a certain per- 


°8.— 


| centage of his wage in case of disability 


and third, a specific indemnity may be 


| named based on the wage of the insured. 


| 
' 


That is, employes receiving $20 to $25 
a week in wages may have $10 a week 
indemnity; those receiving $25 to $35 


|} may have $15 a week indemnity and 


those above that amount $18 a week. In 
the latter case the premium is not based 
on the payroll but on the amount of 
indemnity. 

The payroll system is of course in 
vogue in workmen’s compensation and 
appeals immediately to the underwriter 
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on account of its simplicity. However 
simple it is to handle, there are some 
complications. In workmen’s compen- 
sation protection is only provided while 
the man is on the job. If he “lays off” 
he is not covered. However, group 
health and accident insurance would not 
be satisfactory on this basis. The 
worker must be protected if he lays off 
for two or three days, if he takes a vaca- 
tion. If he is sick he is not on the 
payroll and yet he is covered. On the 
payroll system it is practically impos- 
sible to take these things into account, 
For that reason the system of basing the 
premium on the indemnities and having 
specific indemnity for each employe js 
more satisfactory in the health and acgj- 
dent group business, 


Appoints New York Agents 


The American Employers of Boston 
has appointed Hall & Henshaw general 
agents in New York City for all cas- 
ualty and surety lines, including all 
business of these classes developed in 
the metropolitan district. 

Hall & Henshaw is one of the leading 
fire insurance agencies of the city. The 
casualty and surety department, which 
is now being established, will be under 


the direct management of Addison Y, 
Foshay, formerly of Bischoff, Cook & 
Foshay. 


CELEBRATES QUARTER 
CENTURY IN AMERICA 


(CONTINUED FROM PAGE 39) 


terized by Mr. Richardson as “a sort of 
Lipton of Scotland,’ proved to be a 


man of ready wit as well. He is not 
only a business man but a_ scholar 
and has important connections with 


the big educational institutions of his 
land. He is a cousin of J. M. Barrie, 
endeared to Americans as author and 
playwright. Maj, Gen. Sir John Han- 
bury Williams, a soldier who has been 
active in British military affairs since 
1880, made himself immensely popular 
during the meeting. He has served 
Great Britain in Egypt and South Africa 
and held the rank of major general 
during the World War. He was at the 
head of the British military mission in 
Russia and was with Emperor Nicholas 
at the time he was taken prisoner. He 
is the author of “Emperor Nicholas as 
I Knew Him.” 

The inspection of the new home office 
was of course one of the big features of 
the meeting. The facade is adorned by 
shields in mosaic, which represent a 
number of the principal countries im 
which the General Accident transacts 
business, France, Belguim,, United States, 
India and Canada, and the city. shields 
of New York, Philadelphia, Perth and 
London. 

Banquet Notable 


A notable feature of the banquet 
Thursday at Atlantic City was the sing- 
ing of Thomas L. Rettie, manager of the 
automobile department of the Royal Ex- 
change at the United States headquar- 
ters in New York. Mr. Rettie, himself a 
Scot, sang a number of Scotch songs 
which were most apropriate and delight- 
ful. f 

Every guest found at his place a hand- 
some souvenir book, illustrated with a 
picture of the company’s new building, 
the portrait of the directors present from 
the head office, and containing other at- 
tractive features. William Low, chair- 
man of the company, on behalf of the 
board of directors presented United 
States Manager Frederick Richardson a 
magnificent gold bowl. John A. Bloom- 
ington, the company’s attorney at 
Chicago, on behalf of the field force, 
presented gold cigarette cases to Dr. 
Low and Maj. Gen. Sir John Hanbury 
Williams, a director. Assistant Man- 
ager James F. Mitchell, speaking for the 
home office staff, presented humidors to 
General Manager Norie-Miller and Mr. 
Richardson. 


Event 


The Travelers girls’ basketball team 
will again enter a team on the chalked 
court’ this season, meeting the leading 
girls’ quintets of the New England 
states, both at Hartford and abroad. 
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NEW COMPANY ACTIVE. 





MICHIGAN SURETY LICENSED 


Ellsworth, Former Commissioner Heads 
New Organization, Which Is Cap- 
italized at $350,000 


LANSING, MICH., Oct. 28.—A new 
Michigan surety company is now in the 
field, the state having licensed the 
Michigan Surety of Lansing, a stock 





FRANK H. ELLSWORTH 

with an authorized capital of 
$350,000. Of this $250,000 has been 
paid in. The company also has a sur- 
plus of $85,000. The company will con- 
fine its operations for the 


ccmpany 


| Company 


present to| 


Michigan and will build its organization 
on a conservative policy. 
Elisworth Is President 


Frank H. Ellsworth, former insurance 
commissioner of Michigan, and former 
vice-president of the Detroit Fidelity & 
Surety, is president and Charles B. 
Scully, prominent Michigan underwriter, 
and Thomas E. Johnson, state superin- 
tendent of public instruction, are vice- 
presidents. The active management of 
the company’s underwriting will be in 
he hands of Walter E. Lewis, who is 


aiso a vice-president. Mr. Lewis has 
had 22 years experience in the surety 
business. He was with the National 


Surety and the American Surety for 
any years and more recently was with 
the Hartford Accident. He moved from 
Oklahoma City to his present connec- 
Charles R. C. Crozier, another 
prominent Michigan underwriter, is sec- 
retary of the new company. H. A. 
Dahlman is agency superintendent and 
general counsel for the company will be 
Thomas, f 


ilons. 


Shields & Silsbee, one of the 
leading legal firms of the state. 


Backing for New Company 


The Lincoln National Casualty, which 
has been chartered in New York, is to 
have $500,000 capital and $1,000,000 sur 
plus. The main men back of this com- 
pany are Edmund P. Tate and Joseph 
A. Thomassen, who were for many years 
serving in executive capacities with the 
Guaranty Trust Company of New York 
and later with Tate, Mayer & Co. The 
is chartered to do a general 
casualty, surety and credit insurance 
business. 


Taxicab Losses Are High 


At a meeting of casualty and surety 
companies writing taxicab bond and 
liability business under the New York 


highway law requirement, the proposal 
to limit the commission rate on this 
class of business to 5 per cent was dis- 
cussed. It was learned that one or two 


of the newer companies work on a bonus | APPOINTMENT IS MADE 


plan which would prevent any uniform | 


agreement. In view of the 
ratio of the last few weeks, the matter 
has been taken for consideration before 
the superintendent of insurance. An 
average of one accident for every ten 
cabs bonded is said to have been reported 
to the pool, and mutual companies re- 
port as high as one accident in every 
five cabs insured. 


high loss 


Luckett Back at Post 
Vice-President and General 
D. G. Luckett of the 
Casualty, 
for .severai months on account of his 
health, is again at his desk apparently 
completely recovered. 


Manager 
United States 


Two Officials Advanced 


Edward B. 
tary of the Indemnity 
pany of North America and in charge 
of its fidelity and surety department, has 
been elected a third vice-president of the 
company. At the same time Lewis C. 


Jamison, assistant secre- 


Devereaux was appointed assistant sec- | 


retary in the agency department. 


Cook With Standard Accident 


J. L. Cook of Dallas, Tex., has been 
appointed special agent in Texas for the 
Standard Accident, with headquarters at 
the Dallas branch office. Mr. Cook has 
been in the field for the London Guar- 
antee for 13 years. The past four years 
he has traveled in Texas. He has made 
a host of friends among the Texas 
agents. He is well equipped and will 


prove a valuable asset to the Standard 
forces in Texas. 

A judgment by default on an insur- 
ance claim was taken against the de- 


fendants. They moved to have this judg- 
ment vacated, which motion was denied. 
The court of appeals held that it could 
not review the question of the lower 
court’s discretion in refusing to vacate 
the judgment without a bill of excep- 
tions and no such bill had been filed 
here. The judgment was therefore af- 
firmed. Hopple v. American Surety, 
Court of Appeals Ohio. (8th Dist.) De- 
j cided Oct. 13. 


who has been in the Southwest | 


Insurance -Com- | 





FALVEY IS GENERAL AGENT 


Prominent Casualty Man Opens Office 
in Chicago for London & Lan- 
chashire Indemnity 


John J. Falvey & Co., have been ap- 
pointed general agents for the London 
| & Lancashire Indemnity in Chicago, ef- 


fective Nov. 1. This is a new general 
agency, the first appointed by the com- 
| pany, which some time ago opened a 


branch office in Chicago. John J. Falvey 
| is one of the prominent casualty men in 
Chicago. The offices of the new general 
agency will be in the Webster building, 


327 S. ~~ Salle street. ; 
Mr. Falvey has been operating a 
| brokerage yo for the past year, but 


prior to that was connected with the 
underwriting end of several offices. He 
| started with the Travelers at the home 
office, after going through its school, 
|and shortly was made field superintend- 
ent for the home office general agency 
at Hartford. He was transferred: to 
Chicago as manager of the burglary and 
miscellaneous lines. He later resigned 
to go with R. W. Hyman & Co., general 
agents for the Continental Casualty, 
| with whom he was associated for three 
years before opening a brokerage office. 
| Mr. Falvey was prominent in association 
| activities in Chicago and was at one 
| time secretary of the burglary associa- 
|tion. He is now chairman of the insur- 
ance committee of the Hamilton Club of 
Chicago. 


Report on Ocean Accident 


An examination of the United States 
| branch of the Ocean Accident & Guar- 
antee, just completed by the New York 
| department, shows that for the three 
| year period ending Dec. 31, 1923, on a 
| net underwriting income $40,124,060, the 
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Residence Heating Boiler Insurance 
A New Coverage At A Low Cost 


ENS of thousands of one or two-family moderately priced 
homes are heated by round type steam or hot water heaters. 


Cracks, fractured sections and violent explosions are 
frequent occurrences in such boilers. 


A Residence Boiler Policy of the Maryland Casualty Com- 
pany provides insurance against all property loss of the assured 
from explosion, and provides for the replacement of cracked sec- 
tions; also provides against property loss of others for which the 
assured would be liable, at the small cost of $25.00, term three 
years, or $10.00, one year, 
insurance will be furnished at the rate of $1.00 premium for each 


limit $1,000. 


$1,000 insurance. 
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losses and expenses incurred were $39,-| rations of fire and casualty insurance | tion aims only to protect the American 
$30,275, leaving an underwriting profit | belong to the agent who placed the busi- | Agency system and the rights of the 
for the three years of $293,785, or less| ness on the books of such companies, | agent, in order that his public service 
than three-fourths of one percent. For| and that in pursuance of that end we | be uninterrupted and unhindered by out- 


the same time the investment account 
showed a net gain from interest earned, 
increase in security values and _ profits 
on sale of securities of $3,147,195, giving 
a total profit for the three years of 
$3,441,480. 

This report is of interest because of 


the present discussion of the adequacy | 


or inadequacy of the legal reserve sys- 
tem, and it shows that the profits of 
casualty companies come from the in- 
vestment end of the business rather than 
from the underwriting. 


See Defeat for Oregon Bill 


PORTLAND, ORE. Oct. 28.—Indica- 
tions are that the proposed amendment 
to the Oregon workmen's compensation 
act making state insurance compulsory 
and 
defeated. The Chamber of Commerce of 
Portland, many other civic organizations 
and insurance organizations have been 
fighting the measure. The Portland Fire 
Insurance Exchange supplied its mem- 
bership with literature for distribution 
among policyholders. 

The labor unions were 
putting the present measure 
lot for November 4. 


TAKES EXCEPTIONS TO 
AGENTS’ ACCUSATIONS 


(CONTINUED FROM PAGE 5) 


ter of common fairness and because we 
have no organ of our own, that you give 
our reply the same publicity as your 
original criticism. This puts a_ final 
point on our explanations and we hope 
it will clarify the meaning. In any case, 
we feel quite sure that our agents under- 
stand our intent.” 


instrumental in 
on the bal- 





Secretary Bennett's Reply 


Replying to the above, Walter H. 
Bennett, secretary of the National Asso- 
ciation, said to Mr. James: 

“Acknowledging your letter of Oct. 21 
you are advised that we shall publish 
it in the American Agency Bulletin as 
you request, in our issue of Oct. 31. It 
was received too late for this week’s 
issue. 

“We regret that you have construed 
two sections of our editorial of Oct. 17 
as a reflection upon you. Such was not 


intended. Our explanation of an ad 
hominem argument seemed to us the 
best means of pointing out to our read- 
ers our reaction on your reasoning, 


while the application of the quotation 
from Walter H. Page was limited to 
the company and the particular subject 
at issue. However, the style and thought 
expressed in your letter dispose effec- 
tively of what you well term ‘beside the 
point.’ 

“In your letter you say: 
submit that in our circular letter above 
mentioned, which you have made the 
basis of your criticism, we have given 
exactly that assurance (that the Ameri- 
can Agency system cannot endure with- 
out the scrupulous observance of the 
principle of ownership of expiration ex- 
cept in cases of fraudulent practices) to 
all intent and purposes though in our 
own words,’ and is evident that we 
are both aiming to protect the agent in 
his rights.’ 


‘Now, we 


Should Meet Agreement 
“We agree with you that opinions 
differ. Nevertheless, we feel that a full 


explanation of the motives, purposes and 
spirit of the National Asociation of In- 
surance Agents principle of agency own- 


ership of expirations will convince you | 


that that principle is the best means at 
the command of the insurance business 
as well as the agents, for your state- 
ments incline us to believe that if we 
are both in pursuit of the same end, 
there will be little difficulty in agreeing 
on mutually suitable means. 

“The principle is contained in a reso- 
lution adopted by the National 
ciation at its annual convention held in 
Louisville, Ky., in 1919: ‘Resolved, that 
this association stands unequivocally 


establishing a monopoly will be. 


| ing 


Asso- | 


for the cardinal doctrine that the expi- | 


pledge our membership to refrain from 
soliciting any expirations given to them 
by companies in violation of the rights 
of agents to own and control the expi- 
rations of business placed on the books 


of any such company by a retiring | 
agent.’ 
“The second part is intended to 


strengthen the principle and to commit 
our members so that they would not 
accept the expirations belonging to an- 
other agent. 

“The possibility of questioning owner- 
ship arises usually in either of the ,wo 
following cases: (1) When an agent 
sells his business and provides the pur- 
chaser with. his expiration record, indi- 
cating the expiration dates of policies 
then in force; (2) When the relation 
between an agent and a company termi- 
nates either because the agent is resign- 
the company or the company has 
withdrawn from an agency and ap- 
pointed a successor. The principle is 
the same in either case. It must, how- 
ever, be remembered that the agent, to 
possess an unincumbered title, must 
have paid all balances due the company, 
must be free from all tainted practices 
in his business and must not be guilty 
of any unprofessional or unlawful acts 
in connection with the change of status. 

“The customers or clients of an insur- 
ance agent seldom specify a company in 
which the agent shall place his business, 


leaving the selection of the company 
entirely to the agent. This fact gives 
the agent’s business a_ well-recognized 


value which may be the subject of sale, 
only to be rejected by the refusal of 
the company to appoint or of the cus- 
tomers of the vendor to accept the new 
agent. 

Will Defend Companies 


“The National Association believes 
that the agent has the legal and moral 
right to his expirations and is free to 
solicit the business at renewal without 
interference from the company which he 
first favored and to transfer the busi- 
ness which he controls to another by 
sale. It believes, also, that when a com- 
pany retires from an agency for any 
other excuse than misconduct on the 
part of the agent, as previously ex- 
plained, the expirations in the agency 
should be left undisturbed. 

“More than 150 fire companies 
some 40 casualty 


and 
companies have agreed 
with us that this doctrine fair and 
just, and that the principle was pro- 
pounded in equity and good conscience. 

“The National Association will as 
quickly uphold a company against the 
agent when the facts warrant as it will 
the reverse case. For example, we quote 
the following from the report of the 
grievance committee at the convention 
held in Milwaukee last month: ‘Case 7. 
As in a large majority of our cases, 
the controversy involved the ownership 
of expirations, and the case seemed to 
have been somewhat compromised by 
the fact that the complaining agent had 
undoubtedly irritated the company to an 
unwarranted extent in connection with 
the T’nion-Bureau controversy having 
cancelled policies flat. which had been 
in effect from thirty to ninety davs, to 
place the business in companies which 
were members of a rival organization. 
A change of policy, of course, occurred 
and the expirations of the policies can- 
celled were placed in the hands of the 
new agent. This committee took the 
attitude that the agent who made the 
complaint had been wrong in canceling 
the policies of the companv complained 
against and that it would be entirely 
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| justified in demanding the earned pre- 


It further 
that the 
means of 


mium on all such policies. 
took the attitude, however, 
comnanv had no right, as a 


| retaliation, to seize the expirations of its 


former agent and place them in the 
hands of ts new agent on the grounds 
that two wrongs make a right.’ A fuller 
discussion of the above case will be 
found in the Milwaukee report of our 
grievance committee. 

“We trust that our explanation has 
shown you that the National Associa- 





side worries, and nothing occur that 
would bring more burdensome regula- 
tion or state interference in the business. 
The tenor and spirit of your letter of 
Oct. 21 cause us to hope that you will 
now be willing to cooperate fully with 
us in the support of this ownership prin- 


ciple. Such action we are confident 
would mean a large increase in your 
company’s favor among all agents. We 


shall be glad to furnish you with any 
additional information you may ‘desire.” 


NEW HAMPSHIRE AGENTS 
MEET AT MANCHESTER 


(CONTINUED FROM PAGE 7) 
has been that referring to the licensing 
of agents and brokers. Through the 
cooperation of the commissioner a 
method of investigation of an applicant’s 


fitness, similar to that now in force in 
Maine and Michigan, has recently been 
inaugurated in New Hampshire. 


Bank Agency Question Up 


Edwin J. Cole of Fall River, president 
of the Massachusetts Association, and 
chairman of the New England Advisory 
Board, followed President Lockwood. 
He reviewed the growth of the associa- 
tion idea and touched on the improve- 
ments which have been accomplished. 
Speaking on the bank agency question 
which was a main topic at the recent na- 


tional convention at Milwaukee, he ex- 
pressed the belief that any resolution 
barring bank agencies must be elastic 


and fitted to meet varying conditions as 
they exist in different sections of the 
country. Each association should decide 
for itself just how far the National As- 
sociation may go in this matter. Mr. 
Cole considered the recent granting by 
the National Automobile Conference of 
the suspension clauses relative to auto- 
mobile coverage the greatest accomplish- 
ment of the advisory board. 


Laird Tells of Fitzgerald Bill 


Hervey. W. Laird, assistant 
the National Association, explained 
with characteristic clearness the status 
of the Fitzgerald monopolistic bill now 
before congress and seeking the estab- 
lishment of monopolistic workmen’s 
compensation in the District of Colum- 
bia under a state fund with all other 
carriers excluded. Many congressmen, 
he stated, fail to recognize the sig- 
nificance of this bill which would put 
the government into the insurance busi- 
asked the agents to inform 
their congressmen and as the bill is to 
come up early at the next session, prob- 


secretary 
ot 


ness. He 


ably in December, he urged prompt ac- 
tion. 

A telegram from President Thomas 
C. Hoftatt of the National Association, 


extending greeting, read by Presi- 


dent Lockwood. 
New Officers Elected 


was 


These new officers were elected unani- 
mously: President, Edgar B. Prescott, 


Laconia; secretary-treasurer, Arthur J. 
Rouillard, Claremont; executive commit- 
tee, Philip C. Lockwood of Manchester, 
chairman, Frederick M. Sise of Ports- 


mouth, Donat Corriveau of Nashua, A. 
B. Palmer of Keene and Ralph J. Smith 
of Lancaster: vice-presidents, J. Frank 
DeMeritt of Exeter, Clarence I. Spauld- 
ing of Nashua and Charles W. Varney 


of Somersworth. 


Good Talks at Banquet 


were perhaps 100 at the ban- 
quet, including the specials who cover 
the New Hampshire territory. Ad- 
dresses were made by Commissioner 
John E. Sullivan and Secretary William 


There 


B. Burpee of the New Hampshire Fire. | 


Commissioner Sullivan complimented 
the association on its fair dealing and 
helnful cooperation with his department 


and pledged his best efforts in meeting | 


future problems. 
bers “to know the policy 100 per cent.” 
as the insurance public is mainly 
ignorant of its clauses. 


He urged the mem- | 


Colonel Burpee paid tribute to Com- | 


missioner Sullivan as a fair and square 
official. He then reviewed the growth 
of the business. With the gradual aq- 
justment of rating problems. Agents 
are receiving more and more protection 
agaiist rebating and rate cutting, and 
he asked if there could be any justifica- 
tion for a wide range in acquisition Cost. 
The agent will reap reward in proportion 
to the energy he displays, he said. 


BRITISH COMPANIES’ 
LOSSES STILL SMALL 


(CONTINUED FROM PAGE 5) 


which were caused by the recent disas- 
trous earthquake. There is no legal 
liability for them to do so as most poli- 
cies issued contained the earthquake fire 
clause to the effect that the company 
was expressly not liable for damage aris- 
ing from a fire occasioned by earthquake 
or eruption, whether directly or indi- 
rectly, or to the spread thereof or other- 
wise. A very considerable portion of 
the ordinary fire risk was reinsured with 
British companies and they returned the 
reinsurance premiums received from the 
Japanese companies. 





COMPANIES STAND PAT 
AS TO WEST VIRGINIA 


(CONTINUED FROM PAGE 5) 


agents, as we do not feel that commis- 
sions is a proper question for any third 
party to decide for us. 

Therefore, please be advised that, as 
stated to you in our letter of.......... 
your commissions for this company on 


all business effective beginning or dating 


on and after Oct. 1, 1924, will be as 

follows: 

Fire (including all other kinds of 
business writen on fire poli- 

ED itetarn een e win. ae 6 ack atin he eee 20« 
Windstorm, Cyclone and Tornado 20% 
PONE cacsdceancadedesemecsiar 20% 
Sprinkler Leakage............ , 20% 
Riot and Civil Commotion and 

PE eee ee ere 15% 
PI INONNS «occ. c citicivicwsdtceyn 12%% 
UPR RTO RTL T TT 20% 

The compensation to local agents shall 


cover the services of agents or their em- 
ployees in adjusting losses and all other 
agency work on policies issued by the 
agent or agency and all other agency 
expenses such as postage, exchange, ad- 
vertising, solicitors’ fees, personal local 
license fees, clerk hire, rent and all other 
agency charges, excepting only maps, 
map corrections, advertising as required 


by law and taxes. 

Should your account charge different 
commissions from the above, we will 
revise it to the correct figure and hold 
your agency responsible for remittance 
upon that basis. 


If you are not prepared to accept the 
commission scale as noted above, please 
do not place business with this company. 





AMERICAN 
SURETY 


COMPANY 
NEW YORK 


100 Broadway 


FIDELITY AND SURETY BONDS 
BURGLARY INSURANCE 
CHECK FORGERY AND 
ALTERATION INSURANCE 








SPECIAL AGENT AND  UNDER- 
WRITER home office trained and thor- 
oughly experienced in branch office work 
on all casualty, liability, inland marine and 
accident and health lines desires to make 
a change. Address K-82, care The N National 
Underwriter. 
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Where Are The Prospects? 


an around you. 
e rate book index bristles with them and your ledger 


is a gold mine of opportunity. Most banks are covered 
—yes, but rarely adequately. 

More than half the people in positions of trust are not 
bonded. 


Lawyers are constantly needing Judicial bonds of one 
kind or another. 


Many bonds are required by law. 


You’ve probably been selling Fire and Miscellaneous in- 
surance lines for years to both firms and individuals, 
most of whom are potential buyers of Fidelity and 
Surety Bonds and Burglary Insurance. 


NU 10-30 


Fidelity and Deposit FIDELITY & DEPOSIT COMPANY, 


Baltimore, Md. 


Com an | If you are not already adequately represented 
t in this territory I will be glad to have full information 
| regarding an agency connection with your Company. 

BALTIMORE 
SIE cs ensccnseseresesnecncssorenssasveneneonsnpnanenanasents 


Fidelity and Surety Bonds and 
Burglary Insurance i ii i as 











False Economy 


YOU HAVE MET the property owner, particularly 
the assured who has a brick or perhaps a so-called fire- 
proof building, who believes he can figure in advance 
the greatest damage his building can possibly have in 
event of fire. After making the calculation he limits 
his protection to the amount his inexperienced judg- 
ment dictates, further influenced by a desire to minimize 
the insurance cost. These are weak spots in this line 
of reasoning. 


THE LOSS ON THE C. B. &. Q. Office Build- 
ing in Chicago some time ago serves as an excellent 
object lesson. Here was a fourteen-story office building 
of modern construction damaged to the amount of 
$1,043,642 by fire communicated across an 80-foot 
street, and this occurred in a city enjoying first class 
fire protection. 


THERE’S SOME NEW business for the agent 
presenting facts of this kind to the building owners of 
his community with low insurance. Carrying light 
insurance to save money is like stopping the clock to 
save time. ~ 
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Greetings 
to Illinois Agents 


The Chicago Fire & Marine Insurance Company takes pleasure in expressing its good 
will and best wishes to the agents of its home state. The company is fortunate in 
being represented in Illinois by very high class local representatives. This, by the way, 
is the reputation the company has gained in all the states in which it is operating. The 
Chicago Fire and Marine believes that it pays to employ the best type of field men and 
to secure local agents who know their business and who can be intrusted at all times 
to look after the interests of the company. 


y 
NZ 





The Chicago Fire & Marine is a truly representative American Institution. It believes in the Ameri- 
can Agency system at all times. It pledges its allegiance to the principles of the National Association 
of Insurance Agents and the Illinois Association of Insurance Agents, The officers and directors of 
the Chicago Fire & Marine are men of proven worth and successful achievement. They intend to 
give to Chicago an insurance company that will be worthy of the name of that great city. The Chi- 
cago Fire & Marine is located in the central section of our great country. Its investments are all 
in American securities. It believes in building gradually, soundly and permanently. 


The Chicago Fire & Marine has been received with favor by local agents in every state in which it 
is licensed because they recognize in this institution an American company for American Agents. 


Keep Some of Your Business at Home 


THE CHICAGO FIRE & MARINE 
INSURANCE COMPANY 


112 W. Adams St. 
Cash Capital $1,000,000 


OFFICERS 
Harold M. O’Brien, President 
Thos. O. McClure, Treasurer 


CHICAGO 


Frederick O’Brien, Vice-President and Sec’y Robt. M. Nevins, Asst. Secretary 


DIRECTORS 
FPREDERICK O’BRIEN 





GEO. M. WILLETTS 
Secretary Armour es Co. 


cago, Ill 
P. M. CONKEY 
Insurance 
Appleton, Wis. 


HAROLD M. O'BRIEN 
O’Brien Insurance ew 


Chicago, Til. 


ALEXANDER J. McKAY 
Vice-Pres. Seaman Paper Co. 


Chicago, Til. 





O’Brien Insurance “nee 
Chicago, Il. 
EDWARD C. HEIDRICH, JR. 
Peoria, Till. 
KENNETH F. MacLELLAN 
Vice-President Chicago Carton Co. 
Chicago, Ill 


Beaver Dam, Wis. 


JOHN J. GEDDES 


Vice-Pres. Ill. Merchants Trust Co. 


Chicago, Til 


CYRUS L. GARNETT 
Garnett & Garnett, aSemere 


cago, Til. 
ROBERT N. WOLF 
President Sawyer Biscuit Co. 
Chicago, Ill. 


PROF. MAURICE H. ROBINSON 
Dean of Pinance and Insurance 
University of Illinois 


EDWARD BR. LITSINGER 
ttorney 


Chicago, Ill. 


Urbana, Til. 


































If You Want to 


Increase Your [Income— 














‘‘Cooperation Headquarters’’ 


Home Office Building of the Peoria 
Life. Owned by the Company, 
without lien or incumbrance of any 
kind. Built from itscurrent receipts, 
without disturbing the farm mort- 
gage investments which have earned 
the Peoria Life its reputation for 


“Policies Strong as Farm 
Mortgages Can Make Them!” 























extend your usefulness, and strengthen your position in 
your community, a contract with the Peoria Life Insur- 
ance Company will help you. 


Agents writing fire and general insurance lines can add 
substantially to their earnings, if they take advantage 


of the service which the Peoria Life 
offers—cooperation of the practical 
kind that really helps. 


Why not avail yourself of the oppor- 
tunity to increase your income? Realize 
the full possibilities of your territory. 
Be prepared to render complete insur- 
ance service to your patrons without 
disturbing your present connections in 
other lines. 


Liberal commissions— 


A wide variety of up-to-date 
attractive policies that sell— 


Constant assistance and complete 
instructions necessary to success— 


Unquestioned Company strength 
and reputation— 


Thorough, conscientious service to 
policyholders and beneficiaries— 


If these things interest you, a Peoria Life 
contract will appeal to you. 


Peoria Life Insurance Company 


Peoria, Illinois 
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Sherman Heads Illinois Association 


Lively Discussion as to Auto Rates and Hail Rider on 
Tornado Policies—Milwaukee Resolution Is Reaffirmed 


Hail and Auto 





sid Topics 


Convention Bibi tsie 
Bloomington, IIl., Oct. 20 


HE hail rider on the tornado poli- 

i cies and the present automobile 
rate manuals got more heartfelt at- 
tention at the annual meeting of the 
Illinois Association of Insurance Agents 
than the more abstract principles em- 
bodied in the association platform. Dis- 
cussion on both these subjects was hard 
to bring to an end. The daily trials and 
troubles of the local agents were heavier 
on their minds than the possible under- 
mining of the American agency system. 
Managerial ears must have tingled 
when the intelligent, experienced and 
judgment of the compilers of the au- 
tomobile manuals was commented 
upon. It was a problem for the presid- 
ing officer to recognize in point of pre- 
cedence all those who wanted to ex- 
press an opinion. One agent said he 
weuld like to find the one man respon- 
sible for the manual and ask him some 
questions. Another agerit said he would 
be satisfied with less; he would just 
like to see him and see what he looks 


like. 


Galesburg Loss Causes 
Interest in Hail Rider 


The interest in the hail rider on the 
ternado policy grows out of the Gales- 
burg loss. The tornado policy excludes 
damage by hail, whether driven by wind 
or not. There were 5,000 claims for 
hail damage in the comparatively small 
city of Galesburg, and none of them 





R. C. SHERMAN, Waukegan 
New President Illinois Association 


OFFICERS 


ELECTED 


PRESIDENT 
R. C. Sherman, Waukegan 


FIRST VICE-PRESIDENT 
C. Appleyard, Springfield 


SECOND VICE-PRESIDENT 
J. M. Newberger, Chicago 


THIRD VICE-PRESIDENT 
S. D. Sexton, East St. Louis 


SECRETARY-TREASURER 
Shirley E. Moisant, Kankakee 


COMMITTEE CHAIRMEN 
Organization—O. W. Farley, Zion City 
Grievance—George North Taylor, Streator 
Legislative—R. W. Troxell, Springfield 
Fire Prevention—Allen Murphy, Eldorado 
Farm—B. E. Frankenberger, Rio 


were covered by the ordinary tornado 
policy. The entire public of that city 
is hostile to insurance and doubtful of 
its good faith. Explanations do not ex- 
plain to a policyholder whose claim was 
rejected. The association insisted on 
adopting a motion directing the execu- 
tive committee to bring to the attention 
of the companies the desirability of in- 
cluding hail damage in all tornado poli- 


s A. J. ANDERSON, Kewanee 
Retiring President Illinois Association 





cies at an adequate rate. That the 
question is one attracting general atten- 
tion, and not confined to Illinois, is ev- 
idenced by the fact that the Oklahoma 
association took similar action at its 
meeting last week. 

These were the only topics that 
brought speakers to their feet who were 
not on the program. There was a rather 

(CONTINUED ON PAGE 10) 


J. M. NEWBURGER, Chicago 
Vice-President Illinois Association 


Uphold Agency Principles 


Convention Headquarters, 
Bloomington, Ill., Oct. 29. 


HE situation created by the Mil- 
Tw aukee resolution, which was re- 

affirmed at the meeting of the IIli- 
nois Association of Insurance Agents 
here today, cropped out at a number of 
points during the meeting. 

Throughout the day and evening the 
Northwestern National drew the specific 
fire of nearly all speakers who dealt 
with agency principles. C. F. Hildreth 
of Freeport, former president of the 
National Association, told of his own 
experience with the company many 
years ago, when he resigned its repre- 
sentation. The special agent came to 
Freeport threatening a rate war unless 
the company was taken back into the 
agency on the old terms. The incident 
was cited as proof of the traditional at- 
titude of the company toward agents’ 
rights, 


Separation Issue Has 
Demonstrated Its Strength 


Mr. Hildreth said that the 
issue has demonstrated more strongly 
than ever the strength of the agents’ 
association and the principles it stands 
for. He said one of the company or- 
ganizations has come out officially in 
adherence to the principle of ownership 
of expirations. “While the other com- 
pany prganization has not acted as a 
body, he pointed to the clear and ex- 
pressive declaration to the same effect 
made by the late Charles E. Sheldon 


| 


separation 














SHIRLEY E. MOISANT, Kankakee 
Secretary Lllinois Association 
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and the full page advertisements in sup- 
port of that principle by the Crum & 
Forster companies and the Boston and 
Old Colony. He declared all these dec- 
larations were clearly in deference to the 
recognized accomplishments and posi- 
tion of the association. 

O. G. Strong of Cleveland, also a ban- 
quet speaker, likewise reviewed the 
work of the national body and empha- 
sized the need for united action in the 
present crisis. 


Tells Accomplishments 
of National Association 


Mr. Hildreth was on the banquet pro- 
gram to tell of the accomplishments of 
the annual meeting of the National As- 
sociation at Milwaukee. Mr. Hildreth 
said the accomplishments were pretty 
well known to the agents, but he re- 
called the fact that when he entered the 
business there was no code of ethics 
governing agents or companies. He 
pointed out that all the rights of the 
local agents, which are now so fully 
conceded and with few exceptions care- 
fully observed, are due to the National 
Association. Thirty years ago no one 
dreamed that a local agent had any 
rights except those he could protect sin- 
gle handed. The present generation has 
grown up behind a bulwark that was 
unknown before the agents were organ- 
ized. It is the breaking down of this 
defense that is to be guarded against 
today. 

R. C. Sherman, who later in the day 
was elected president for the coming 
year, made a report in the forenoon as 
chairman of the organization committee. 
He said the issue on ownership of ex- 
pirations has brought in several new 
members, but that no campaign has been 
made throughout the state. He said 
that the question of ownership is by no 
means safely settled, that there are 
strings on it and that an agent today 
cannot buy and sell his business freely. 
His market is limited by the fact that 
an agency cannot be mixed. A Union 
office cannot buy a desirable Bureau 
agency, or if the owner wants to sell, 
he has not a free market, because he 
must sell in the same class. He declared 
this a serious impairment of the value 
built into the agency by the agent’s own 
work. 


Live Wires at Helm 
of State Association 


R. C. Sherman, the new president, 
was almost the only presidential possi- 
bility who stood out in the discussions 
before the meeting. His selection by 


the nominating committee was not a 
surprise. He is well known through- 
out the state, having been the special 


agent for the Rhode Island and other 
companies of the Starkweather & Shep- 
ley fleet. His ability and energy are 
recognized and it is generally expected 
that he will put considerable life into 
the association during the coming year. 

Shirley E. (for Efficiency) Moisant, 
the traditional, hereditary and copper 
riveted secretary-treasurer, was lassoed, 
dragooned, cribbed, cabined and con- 
fined for a new term. - You couldn’t kick 
him out. He loves the job and the con- 
tact it brings with his friends through- 
out the state. No association could 
have a more efficient operating official. 


Anderson Good Presiding Officer 


A. J. Anderson, the retiring president, 
who occupied the chair during the ses- 
sions, is of the new type of presiding 
officer. He did not feel it necessary to 
make a speech every time he introduced 
a speaker. In fact he hardly made a 
speech at all, his annual address as 
president being very short. 


“Gibby” Greatly Missed 


Disappointment was expressed at the 
absence of A. Giberson of Alton. 

‘Gibby” was moving into a new home 
and could not leave such an important 
operation even for a meeting of the 
[ilinois Association of Insurance agents. 
His absence was commented upon par- 
ticularly during the automobile discus- 
sien, 








| But One Resolution Adopted 


| 








We heartily endorse the single resolution of the National Association adopted 
at last month’s meeting at Milwaukee which reads as follows: 

“It is the sense of this convention that the members of the National Associa- 
tion of Insurance Agents owe their allegiance to those companies whose loyalty 
to our principles for the preservation of the American agency system is unques- 


tioned. 


“It is inconsistent and undesirable for any member of this association to rep- 
resent any company when, in the judgment of our executive committee, the prac- 
tice of such company is intentionally and continuously in violation of those prin- 


ciples. 


“We urge the executive committee to determine upon a practical plan that 
will point the way for our members to actively support and make effective the 


above declarations.” 








Automobile Discussion Brings 


Out Criticism 


A. SWARM of Decatur, who led 
C the discussion on automobile in- 

surance, gave a non-controversial 
talk on selling and service. It was evi- 
dent, however, that his hearers were on 
edge to express their opinions of the 
present rate manual and its makers. 

Mr. Swarm said that, like other agen- 
cies, at first his office paid no attention 
to automobile insurance. It was re- 
garded as big town stuff. Now it is a 
very large part of their business. Auto- 
mobile insurance is not sold only to 
city people. Farmers are buyers, as well. 
The farmer will buy personal liability 
and property damage insurance, as well 
as fire and theft. This fact is due to the 
extension of hard roads and heavy traf- 
fic. The farmer has learned by experi- 
ence of himself or his neighbors, that 
he is likely to be subjected to a suit for 
personal injury. 


Advantages Given for 
Automobile Insurance 


Among the advantages given by Mr. 
Swarm for automobile insurance are 
that it enables the agent torsee the cus- 
tomer annually, or even oftener. On 
many fire policies, the agent and cus- 
tomer do not come in contact except 
once in three years or once in five years. 
The annual contact is a real advantage 
in developing other business. It gives 
a legitimate excuse to talk insurance to 
the customer and he can be sold other 
lines. 

The handling of claims is one of the 
most important duties of an agency that 
wishes to build friendship through its 
automobile department. It was evident 
that Mr. Swarm regarded the handling 
of third party claimants as important, 
as well as the careful treatment of cus- 
tomers. In a small town, the claimant 
apparently requires as careful handling 
as the policyholder himself. 

The greatest aid in making claims 
helpful in building friendship is to sell 
the policies right. A dissatisfied policy- 
holder does great harm to an agency. 
The way to avoid dissatisfaction is to 
make every policyholder understand 
what his insurance covers. He should 
not be allowed to think he has full cov- 
erage if the policy does not cover col- 
lision. 

The agent should keep watch of 
accidents. Any driver who has had two 
or three accidents should not be insured. 
Mr. Swarm advocated the denial of li- 
censes to careless drivers after the sec- 
ond or third offense. 


Kinds of Policies 
That May Be Sold 


Discussing the kinds of policy to be 
sold, Mr. Swarm said that at first farm- 
ers could only be sold fire and theft. 
Later the tornado cover could be added. 
Now liability insurance and even prop- 
erty dathage can be sold to farmers. 
The $50 deductible clause is desirable in 
certain cases. On a sedan, used by a 
careful man as a. family car, the $50 
deductible should always be used, but 


of New Manuals 


it should be very carefully explained in 
order to avoid trouble later on. 

“Collision insurance is not much 
bought on account of the rates,” said 
Mr. Swarm, “but its absence should be 
very clearly impressed on the policy- 
holder.” 

As to amount of insurance, Mr. 
Swarm’s agency is leaning more and 
more to the actual value policy. He does 
not like the term, “no amount” policy. 
“Actual value” is more accurate as a 
description, and sounds better with the 
assured. On new cars the fixed amount 
is all right, but when it comes to older 
cars, the actual value policy is the most 
satisfactory in avoiding trouble on 
claims. It takes care of differences in 
condition, variations in equipment, etc. 
The actual value policy settles the prob- 
lem on old cars where the assured 
thinks he is not being given enough in- 
surance. 

Mr. Swarm told of his own case. He 
had a car which he insured for $700, 
but when he came to trade it in, the 
best he could do was $500, even on a 
trade. Yet up to the time of the trade, 
it would have been very hard to con- 
vince him that the car was not worth 
$700. If he had suffered a loss, he 
would have expected to be paid that 
much. This impressed him strongly 
with the value of the actual value policy 
in keeping peace with the customer. 


Pointed Discussion 
on Auto Rate Manuals 


Following Mr. Swarm, the discussion 
became pointed and centered on the new 
manuals. One agent wanted to know 
why under the old form policy the rate 
on a Ford coupe is $6.88, while on the 
actual value policy it is $9, a difference 
of $2.12. Rates were declared a big 
handicap for the stock companies. One 
agent said that he was ashamed to have 
a customer ask him the rate. When an 
agent does quote a rate he can not be 
sure it is right. The reciprocals are very 
active and their rates are simple, and 
there seems to be a strong inclination to 
blame the manual rather than the actual 
difference in rate for the business going 
to the inter-insurers. 


Convention Committees 


The nominating committee consisted 
of George Norris Taylor of Streator as 
chairman, and Ernest Palmer of Chicago 
and S. D. Sexton, Jr., of East St, Louis. 
Charles F. Hildreth’ of Freeport was 
chairman of the resolutions committee 
and J. M. Newberger of Chicago and 

L. Tracy of Kankakee were the other 
members. 

In making its report the resolutions 
committee declared there were many 
subjects that it desired to cover and 
that were worthy of attention, but it 
was advisable at this time to put the 
whole weight of the association into the 
Milwaukee resolution, and therefore it 


recommended no action other than the 
endorsement of that platform. 





Hail Rider on Tornado 
Policy Important Topic 


The question of the hail rider on tor. 
nzdo policies came up on the remarks 
of H. F. Arnold of the Lindstrum-Ag. 
nold Agency of Galesburg. Evidently 
the great hailstorm of last spring at 
Galesburg has made the hail rider 
live issue throughout the state. The in- 
terest in it was keen and the criticism 
oi the present methods of handling the 
hail coverage was sharp at the conclu. 
sion of Mr. Arnold’s remarks. Mr, Ar. 
nold said that his office, in self defense, 
has adopted the stand that it will not 
sell a tornado policy without the hail 
rider. Rates are quoted for the fyll 
cover. A property owner who will not 
buy the hail insurance with the tornado 
cannot get a tornado policy from his 
office. 

This policy was adopted owing to 
the great public dissatisfaction with the 
denial of liability for hail damage. The 
greatest loss to the agents and com- 
panies in the big storm was not the 
amount paid on the policies, or the loss 
of commissions or premiums due to 
people’s cancelling or dropping their 
insurance, but the loss of prestige and 
confidence of the public in the insurance 
business. The sentiment in Galesburg 
is that the insurance companies seize 
on an opportunity to avoid just obli- 
gations. The people are in a mood to 
take a whack at insurance on any oc- 
casion that arises. 

Mr. Arnold asked why it was neces- 
sary to leave out the part of the storm 
hazard in a policy purporting to cover 
storms. Hail damage is mixed in with 
wind damage, damage from rain, etc., 
and the reason for separating it was 
beyond him. He did not suggest that 
that hail cover could be included at the 
present tornado rate, but there should 
be one single policy and one single rate 
covering the storm hazard. 

Mr. Arnold declared that the agents 
will sell just as much insurance with 
the hail cover included as they will with- 
out. If the rate must be higher, that 
will help the premiums, but he protested 
against separating the hail cover from 
the tornado. 


Hildreth Would Include 
It at Present Rate 


C. F. Hildreth of Freeport followed 
Mr. Arnold, pointing out that it will 
not be necessary to add the present hail 
rate to the tornado rate in order to give 
the full cover. He declared that the 
possible loss on a hail policy is so very 
stall in proportion to the value that 
a very small addition to the tornado 
rate ought to cover the hail hazard. In 
fect, Mr. Hildreth came out for the in- 
clusion of the hail cover in the tornado 
pclicy without increase in rate. He 
pointed out that the loss ratio on tor- 
nado insurance is only 32 percent. e 
declared that the insignificent hail loss 
cculd be included without running the 
lcss ratio to an undue figure. 

Some of the inconsistencies of present 
rules were pointed out by Mr. Hildreth. 
He declared that the possible damage 
from hail on his own dwelling is pos- 
sibly $500. A fair amount of tornado 
insurance is $10,000. Yet, to cover the 
possible $500 of hail damage he must 
pay the rate on $10,000 for a hail rider. 
making the cost of the hail insurance 
ridiculously out of proportion to the 
hazard. 

Mr. Hildreth also cited a factory risk 
which he has insured for $700,000 under 
tornado cover. The possible hail loss 
to the factory is $10,000. He cannot 
cover the hail hazard because the as- 
sured would have to buy and pay for 
$690,000 of unnecessary protection in 
order to get the $10,000 of hail protec- 
tion it needs. 

Several agents contributed remarks 
to the discussion and a motion was made 
to request the executive committee, to 
bring the matter before the companies. 
In spite of some opposition the general 
sentiment was to insist on the matter 
and the motion was adopted. 
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to the issues that today confront 
the business of insurance generally 
and the business of the agent specifically, 
is convinced of the value and the im- 
portance of the National Association. 
Your very presence in this convention 
establishes your interest in and ac- 
knowledges your appreciation of your 
organization. ss ; 
However, it is the practice of intelli- 
gent men to occasionally “take stock 
and to measure the value of their assets 
that they may definitely determine those 
steps necessary to maintain their sol- 
yency and continue their enterprise. 
When, in addition to the satisfying 
of these common business requirements, 
a consideration of past activities gives 
that pleasure and assurance which re- 
sults from knowledge of work well 
done, there is twice reason to survey, 
perhaps briefly, that which has gone be- 
fore. 


National Association Fully 

Justified by Accomplishments 

Some 28 years ago, a few far-visioned 
and now honored agents conceived the 


F, ‘ot insurance agent who is alive 








0. G. STRONG 
Cleveland, O. 


importance of creating a medium for 
mutual helpfulness and protection. The 
growth of the business of insurance had 
been so rapid, and was continuing at so 
great a pace, that the rights of the in- 
dividual agent’ were in grave danger of 
being swallowed up in the increasing 
struggle of competition. The lack of 
knowledge of the business on the part of 
both companies and their agents was 
imperiling the chief reliance of the busi- 
ness, public confidence. These found- 
ers of our National Association sought 
to create a means by which those in- 
terested in the business as producers 
and underwriters might co-operate to 
the end that the business be maintained 
on that high plane which would com- 
mand the support of the public. 

We need not here undertake a recital 
of the various detailed activities through 
which the early administrations of this 
National Association pursued their high 
purposes. 

The justification of an organization 
rests with its accomplishments. On that 
matter we have no need for either ex- 
planation or apology. 


Platform Essential to 
American Agency System 


Throughout its history. the National 
Association has pursued its purpose of 
service by means of co- operation, confer- 
ence and conciliation. There has quite 
naturally evolved a set of principles, the 
fairness and soundness of which has been 
almost unquestioned. These principles 


By O. G. 


—planks in our platform, if you please— 
are of such compelling importance that 


they must be maintained at all cost if 
the American agency system is to sur- 
vive. 


Some five years ago, our National 
Association in convention at Richmond, 
Va., after consideration of the unfair- 
ness of the practice of some companies 
in appointing as agents, banks and 
financial institutions which by use of 
their coercive power and influence could 
stifle the honest and legitimate agent 
who depended for his business upon his 
knowledge and his enterprise, declared 
by resolution against the further exten- 
sion of bank agencies. 


Recent Violations of 
Principles Require Action 


Practically all of the responsible com- 
panies immediately recognized the fair- 
ness and soundness of that resolution 
and where possible conformed to it. 
Three years ago, the Firemen’s of New- 
ark, whose present management seems 
determined to pursue its way regardless, 
not only deliberately appointed a large 
bank as its agent in Louisville, but made 
the appointment apparently with the in- 
tent of disrupting, if not destroying 








irm Stand 


STRONG 


This is by no means the first pro- 
nouncement of the National: Association. 
Resolutions have been passed by every 
one of the 28 national conventions which 
preceded the Milwaukee meeting. Are 
you going to be content to allow this 
ringing call to go unheeded? Is this 
leclaration to be quietly embalmed and 
placed in the tomb of lost hopes? Are 
you determined to do your bit to dem- 
onstrate to all companies and agents 
that the applause and enthusiasm with 
which you adopted this “bill of rights” 
was backed by a working conviction as 
well as vocal chords and arm muscles? 

You, through your representatives at 
Milwaukee have asked your officers to 
point the way for making effective your 
defense. What general staff can be 
definite in considering its plans unless 
it knows ny? its army will stand up and 
give battle? No successful campaign has 
or ever will be possible if the soldiers 
stand idly by expecting their officers to 
do all the work and take all the loss. 


Is Not an Indictment 
of all Companies 


We are not drawing an indictment 
against all the companies. Most of 
them are with us now. Those 13 loyal 


O. G. Strong is manager of the casualty department in the James & 


Manchester agency in Cleveland, O. Mr. Strong was chairman of the reso- 
| lutions committee at the Milwaukee convention of the National Association 
| of Insurance Agents and the one who presented the famous Milwaukee 


|| resolution on the convention floor. 
| agents and to all agents throughout 


actions and not only by words. 








a local board which was one of the old- 
est and had been one of the most suc- 
cessful local stabilizers in the business 
of insurance. 

More recently the Northwestern Na- 
tional of Milwaukee has through a letter 
to its agents denied the principle of the 
agent’s ownership of the expiration of 
his business. 

These two cases have been so out- 
standing in their flagrancy and have so 
challenged the basis on which the Amer- 
ican agency system has been and must 
always be maintained that a nation wide 
outcry of protest has arisen from the 
agency body. 


Culminated in The 
“Milwaukee Resolution” 


At the annual convention, recently 
held in Milwaukee, an insistent demand 
was made, that the convictions of the 
membership and determination of the 
agents to uphold their rights and pro- 
tect their business be given voice. 

The demand echoed and re-echoed for 
a “resolution with teeth’. You have 
doubtless become familiar with that reso- 
lution, but let us re-read it: 

“It is the sense of this convention that 
the members of the National Association 
of Insurance Agents owe their allegiance 
to those companies whose loyalty to 
our principles for the preservation of 
the American agency system is unques- 
tioned. It is inconsistent and unde- 
sirable for any member of this associa- 
tion to represent any company when, in 
the judgment of our executive com- 
mittee, the practice of such company is 
intentionally and continuously in viola- 
tion of these principles. 

“We urge the executive committee to 
determine upon a practical plan that will 
point the way for our members to ac- 
tively support and make effective the 
above declarations.” 


He made this appeal to the Illinois 


the country for a firm stand on the 


principles of the American agency system, pointing out that violations of 
these principles become a matter of national interest and not local. He said 
that an attack on an agent in Portland, Me., or in Los Angeles is a shot 
hurled into the private office of the Illinois agency. This is a strong appeal 
to the agents to line up 100 percent behind the National association by 


companies that stood by the Louisville 
3oard have actually sacrificed their life 
5lood—premiums—to support the Amer- 
ican agency system. Is their sacrifice to 
go unrequited? Are you going to fail to 
give to the friendly and supporting com- 
panies that assurance of appreciation 
which can only be evidenced in pre- 
miums? They did not wait to drive a 
bargain as respects their business. They 
didn’t pussyfoot from side to side to 
ascertain where they could get the most 
in money. I submit that those com- 
panies whose practice is in accord with 
our platform are entitled to the support 
of every agent. The very least we can 
do is to demonstrate by our patronage 


that to be friendly and loyal is good 
business for them. To whom shall we 
give our business, if not to our sup- 


porters? 

3y that token of support to those who 
are fair, we will show to that small num- 
ber of executives who disregard our 
plea for justice, that the American agent 
is not without honor, backbone and an 
effective weapon. 

We do not seek to turn our efforts 
from productive labor and constructive 
thought into the roadway of acrimonious 
debate and destructive method. Ours is 
by its very nature a business to be built 
up—not one to be torn down. We pre- 
fer that our conversations be educa- 
tional rather than controversial. 


Expirations Constitute the 
Agent’s “Good-will” Asset 


The vested right of an agent to the 
product of his labor must not be denied. 
Where is the business whose good-will 
is not an asset? If the expirations of the 
business of an agent do not represent his 
good will; if they are not the product 
of his labor, then what are they? What 
assets of his business remain when the 


on Principles 


expirations are taken away? The fran- 
chise to represent a company is certainly 
an asset. But no one denies the right of 


a company to cancel-an agency. Such 
franchise is held by the agent at the 
pleasure of the company and is not 


therefore 
asset. * 

Surely the equity and reasonableness 
of that principle of ours which declares 
that the expirations—the business—be- 
longs to the agent needs no elaboration. 

What do you propose to do then with 
this company which denies our interest 
and proposes to contest our right? Will 
the agency force proceed to strengthen 
that company by continuing its nourish- 
ment, or will they place it on a starva- 
tion diet in hopes that a lessening of its 
digestive necessities will bring the head 
back to normalcy? 


Solution is Solely 
in Hands of Agents 


The solution of 
rests solely in the 
force. 
only the 


be considered a permanent 


these vital issues 


hands of the agency 
Some companies can understand 
They fear 


call of the dollar. 





ERNEST PALMER 
Manager Chicago Board 


If we demonstrate that 
to stand with us is expensive and to op- 
pose us is sometimes profitable, how can 
we hope to retain the respect of our 
present friends or to engender fear 
amongst our enemies. 

The National officers cannot perform 
our task. No group of agents in any 
one community or state can alone defend 
us. This is not a proposition which 
can be delegated. It is a personal mat- 
ter with each of us. If you value your 
business, if you hope to enjoy perma- 
nently the fruits of your past labors, if 
you have hope for your future, you must 
be prepared promptly and vigorously to 
support the declarations of the National 
Association, your own organization. 


only its recall. 


Must Consider Problems 
in a National Way 


You must realize that ours is a na- 
tional business, and we must consider 
these problems in a national way. An 
attack on the agent in Portland, Me. or 
in Los Angeles is a shot hurled into 
your private office in Illinois. If you 
would have the support of agents else- 
where in settling your safety, you must 
give your support to enforce a consid- 
eration of the problem elsewhere. If 
our principles are right and good, lets 
fight for their maintenance. If they 
are not worth upholding to the last drop 
of our business blood, let us get some 
that we can and will maintain. 
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Are Your Furs Protected ? 


Loss of Furs by Theft is included under 
policies issued by A.F. SHAW & COMPANY. 
Losses by Fire. Burglary, Hold-up and all other 
risks except wear and tear and depreciation 
are also covered ~ at all times and places. 


A.F. SHAW & COMPANY-INSURANCE 


Insurance Exchange Chicago 




















UNITED STATES FIDELITY 
AND GUARANTY COMPANY 


BALTIMORE MARYLAND 
R. HOWARD BLAND, President 


Surety Bonds 
Burglary Insurance 


Casualty Policies 


Chicago Branch Office: 
2019 Illinois Merchant Bank Bldg., 231 South La Salle Street 


Telephone: State 1445 


GEO. E. BRENNAN, Manager 
W. O. SCHILLING, Associate Manager 




















Paper on Farm Insurance 
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Gives 


Pointers on Handling Business 
By B. E. FRANKENBERGER 


ARM insurance is little different 
F from any other line. The difference 

lies in the people you serve. You 
should study your policies just as thor- 
oughly as you would in any other line 
o: more so. You should be able to give 
facts without misrepresenting. Never 
mislead. Knowledge give confidence, 
confidence gives power. It gives you 
pewer in approach, power in getting 
hearing. You have confidence in your- 
self. That fact makes your prospect 
have confidence in you. He listens and 
unconsciously says to himself—here is 
a man who knows. 


We all like to do business with a 
man who knows; we feel safer. But 
always be honest and play fair. We 


always admire the man who plays fair. 
He is the one who wins in the long 
run. He gets the big applause, the busi- 
ness on the books, and business that 
stays on the books. Always be a gen- 
tleman, not a dude, not a sloven. Be 
clean but not loud. Loud clothes take 
the prospect’s mind from what you have 
tc say. Do not wear more expensive 
clothes than the average man you meet. 
Talk plainly and use good English. Use 
common words, words anyone can un- 
derstand. 


Show Interest in What 
Farmer Has to Say 


Farmers are much 
alone in the fields. This is not so 
much true as it used to be. When he 
meets you he is inclined to visit some. 
Ask him about things you know he is 
imterested in. Be sure to show interest 
in what he says. You should be very 
interested in what he says. He is the 
one who says yes and signs the appli- 
cation. You are going to have him on 
your books for three or five years, you 
hope longer, and you should be inter- 
ested in his affairs. 

In the case of a.farm owner, I gen- 
erally try to estimate the cost of the 
buildings before I mention insurance to 
him, then I am in a position to advise 
him somewhere near the amount he 
should take on each building. 

In most all farm applications grain is 
the first item of personal property. This 
is as it should be. Grain is the main in- 
come on the farm. Before asking him 
about this item I generally find out 
how many acres he puts into grain and 
show him that grain is insured against 
fire and lightning as soon as shocked or 
stacked. I then explain the short rate 
coverage for grain. If he is a cattle 
feeder, the grain remains on the farm 
until the cattle eat it and there is no 
question but that the term insurance is 
the cheapest. If he is a grain farmer, 
it is easy to explain that it would take 
at least 60 days from cutting time until 
threshing and delivery, on the small 
grain, and on corn, 90 days or longer. 
Most grain farmers hold their corn from 
five to seven months. I try to insure 
the grain up near full value. It is 
easily measured and easy to adjust in 
cese of loss. The rest is a matter of 
inventory. 


by themselves, 


Encourage Cash Payment 
of the Premiums 


When we come to premiums in farm 
business, all companies allow a credit 
up to one year at 6 percent but will de- 
duct the interest if paid within three 
months. If things are normal, I usu- 
ally ask whether a check would be con- 
venient and if it is not, I tell them that 
90 days would be accepted as cash and 
have them sign the premium note. If 
they wish a longer time, I try to get 
pert cash and time the pay day of the 
nete when some produce is to be dis- 
pused of. I always tell them they can 
pay part or all any time. Then I give 
them proper receipt and tell them the 
policy will be delivered in a week or 


ten days. This generally gives me a 
chance to deliver on time or sooner. 

I have a large fire-prvof safe and af.- 
ter delivering policy I offer to take care 
of it stating that | will mail it to them 
whenever they call for it. The reason 
for keeping the policy is that if any 
changes are to be made the policy js 
ezsy to get hold of, and also they gen- 
erally forget the expiration date, which 
makes it more difficult for anyone to 
get a line on my expirations. 

From now on it is a case of service. 
The more service you give, the more 
you sell yourself to your client, the 
stronger your business and after 
all, you depend on him and he depends 
ov you. It’s mutual. Use the golden 
rule. It is the best measure stick. The 
farmer has a habit of avoiding book 
work much as possible. This js 
natural when you consider his work. So 
there are a lot of little things you can 
do for him that he will appreciate. 

There is the household goods inven- 
tory, the live stock inventory, and the 
machinery inventory. They help him 
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NORTH TAYLOR, Streator 
Chairman Grievance Committee 


with his records, in his income tax re- 
port if he has one, and with his state- 
ment to his bank, and the biggest thing 
is, it will increase the amount of the 
insurance he carries. This will also 
make him more satisfied and helps like 
everything when there are losses to be 
paid. I have had losses where it took 
a whole day to adjust on account of no 
iiiventory and have seen the same size 
loss settled in a half hour with an in- 
ventory. 

I visit every policyholder at least 
once a year. A man on the farm soon 
forgets about his insurance after it 1s 
written. He will rebuild, he will move 
buildings, cut down or increase his live 
stcck, he may even build new buildings, 
and never think about the insurance, so 
the main thing now is service, and after 
all is said and done, the things you do 
that help others always count more than 
the commissions on the premium. 


Just Take Your Choice 


The Illinois hotel was crowded. The 
last guest in had to take a cot. He 
was shown to the small dining room on 
the second floor. “Where am I goimg 


to wash?” he asked the bellboy. “In the 
bathroom,” was the response. “Where 
is it?” demanded the guest. “You can 


was the courteous reply: 


usé any one,” 
on every floor—except 


“There's one 
s ” 
this. 
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How to Meet the Unforgivable Sin 


By J. W. LONGNECKER 


more natural than for an advertis- 
ing man to turn to the advertising 
So I boldly proclaim that my 
It asked 


G Tore natur for inspiration what is 


cclumns. f 
text is from an advertisement. ' 

three questions: First, what is the 
“Unforgivable Sin” of all nature; sec- 
ond, what one thing most inevitably 
brings its own punishment; and third, 
what most surely spells extinction? And 
the answer dug out of the story of the 
human race by H. G. Wells is that the 
“Unforgivable Sin” is stagnation— 
simply standing still, and advertising 
properly done will cure stagnation. But 
this is not the place for, neither have 
you the time to listen to a discussion 
of all the kinds and sorts of advertising 
that might be of interest to the local 
agents of Illinois. 


Advertising Causes “To Know, 
To Remember, To Do” 


What is advertising anyway? It helps 
in a discussion like this to get the thing 
you are hearing about clearly in mind. 
A man by the name of Wood put it 
clearly. He said: “Advertising is caus- 
ing another to know, to remember, to 
de.” 

You can visualize it if you will im- 
agine a target with three rings. The 
outer ring is marked “Causing another 
to know.” If you, as insurance agents, 
have caused the people of your com- 
munity to know how insurance comes 
into their lives, affects their business 
and saves them from the shock of ca- 
lamity, you have registered on the tar- 
get. The next ring is smaller. It is 
marked “To remember”. It is harder 
for you to hit than for manufacturers 
and the merchant, because your cus- 
tomers are not always in the market and 
they must remember you for a long time 


until they need insurance. There is a 
vast amount of good will, created by 
advertising by you, that is awaiting an 
opportunity to be translated into buying 
action. Finally, the bull’s eye of Wood’s 
definition is the very center of the tar- 
get which is marked with the words 
“To Do.” You probably think of this 
as “apps” or dotted lines embellished by 
signatures. 

Attention is the point on the arrow 
directed to the mind of the public. The 





known the ability to meet a human 
need or the existence of a need. Being 
human we are full of needs, which are 
advertised to in many ways, not always 
by printers’ ink on paper. 

The first act of your life was to ad- 
vertise. Ever since your birth your 
value has been measured by the degree 
of success you have had in advertising 
yourself to ever-widening circles. Ad- 
vertising of performance comes first. 
Unless one can do something that meets 


J. W. Longnecker is advertising manager of the Hartford Fire and 
author of the cooperative advertising scheme which his company has been 
establishing throughout the country for the past three years. Mr. Long- 
necker presents this matter as an agency proposition and not a company 
affair. While he states that he is naturally interested in the Hartford's 
share of the favorable results, the Hartford men will profit no more than 
any others in carrying out the plan. It is a “non-partisan” deal by which 
the insurance business is advertised and not an insurance company, and 
only those agents cooperating in it receive credit in the public eye. In his 
address before the Illinois agents, Mr. Longnecker outlined the cooperative 
| advertising scheme and advertising in general as the best means of over- 
coming what he terms the “unforgivable sin”, namely, stagnation. 
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shaft is interest—selfish interest of the a human need there is nothing to be 


prospect based largely upon the elemen- 
tal fear of possible loss. The action, the 
“do it now,” lies in the force and speed 
with which the arrow is shot. If the 
point be dull you make no impression— 
your advertising shaft falls and fails. 
There is nothing new or radical in 
the idea of using advertising. Advertis- 
ing is as old as the human race. Ad- 
vertising causing another to know, to 
remember, to do, is one way of making 


gained by making promises. Advertis- 
ing of performance does not stop with 
your own intimate personal relations 
with the people who see your smile and 
clasp your hand. There are many things 
that speak for you. Dumb, inarticulate 
things that speak clearer than you can 
yell to all who pass. They tell the man- 
ner in which you do your business. 
The street on which your office is lo- 
cated, the neatness or the shiftlessness 


of the doorway; the windows and the 
messages they flash to those who call 
(or pass on by) the order or the lack 
of it; the attitude of your associates, 
down to the girl who answers ques- 
tions over the counter or over the tele- 





J. W. LONGNECKER 
Advertising Manager Hartford Fire 


phone, all these things are advertise- 
ments of performance. 

Then comes the acid test of service. 
Fail in any part and how quickly your 
shortcomings are rumored forth to haunt 
your work for days, months, even years. 


The seven deadly sins of business, 








AA) 


CASUALTY 
INSURANCE 


SURETY 
BONDS 











FEDERAL SURETY COMPANY 


HOME OFFICE 


If You 


can use a company that promises 
no frills but efficient service, at- 
tention to your needs, interest in 
your problems and an underwrit- 
ing policy broad enough to be 
practical yet sound enough to as- 
sure stability— 


WRITE TO . 


W. L. TAYLOR, Vice-President and General Manager 


DAVENPORT, IOWA 
































6 


THE NATIONAL 


UNDERWRITER 


October 30, 1924 





the things that must be overcome by 
performance before you are ready for 
any advertising of promise are (1) ha- 
tred, (2) intolerance, (3) suspicion, (4) 
bigotry, (5), secrecy, (6) fear and (7) 
lying. All these are negative in quality, 
all fatal to any plan of advertising. 

If the business of insurance needs any 
one thing to make it bigger and better; 
to enable you to meet more of the needs 
of your people, it is wiping out of the 
minds of people the sins of intolerance, 
suspicion, secrecy and fear—plain ignor- 
ance of what insurance is and what it 
dces; and this includes the misunder- 
standing of the purpose and service of 
local agents.’ If people don’t know you 
and your work you want to cause them 
to know—so they will have greater con- 
fidence in you. If your customers are 
prone to forget and procrastinate you 
want to cause them to remember. If 
they do not carry insurance as they 
should, you want to cause them to do 
it now. 

What you want as I see it, can be 
stated in a sentence: You want an en- 
lightened public sentiment in favor of 
ali kinds of insurance and for the agent 
who is qualified to give a high degree 
ot service. 

Favorable public opinion is a firm be- 
lief in the right, justice, strength and 
desirability of a thing. It is the thoughts 








of one group of men in a community 
impressed upon the minds of other men. 
Unfavorable public opinion is what peo- 
ple think (and say) about you based 
upon rumors of your failures to rise to 
your occasions. It is the wild state- 
ments that worry you; the things that 
are based upon misunderstandings and 
what is possibly worse—the destructive 
half truths of modern business. Un- 
favorable public opinion has this distin- 
guishing characteristic—it is destructive 
of good will—it is fathered by doubts 
and conceived by misunderstanding. Its 
half brothers are suspicion and malice. 

The source of much of your public 
opinion to a greater degree than you 


might care to confess, is a news- 
paper. It has so many factors 
in its favor. It is an instrument 


ready formed for your use, and when 
properly used for your benefit. It tells 
you what is going on in the world and 
next door. It gives you tips for your 
business. It tells you the story of your 
business friends and neighbors and it 
will carry your message to them. But 
to make it of use to you, you must use 
its advertising columns. 

If you put out messages that are 
studied, serious, helpful though human 
in their appeal, interesting in manner of 
presentation, forceful in suggestion, and 
persistently printed, the reactions of 


people will be earnest, friendly and re- 
sponsive. But you must control the 
messages and the only way you can do 
that is to buy the space and print what 
you want printed. 

If you are interested in what has been 
brought out so far there is further news 
fo1 you for it is with personal pride that 
I am permitted to tell you that the prop- 
osition of the Hartford Fire under which 
you may secure a plan for cooperative 
advertising is open to you. I am author- 
ized to state the Hartford’s offer. It is 
this: 

The Hartford believes that it has a 
broader, an additional duty to perform; 
that it must do what it can to increase 
the efficiency of its own local agents. 
It must help the business by spreading 
a sound knowledge of insurance, and 
this includes the services performed by 
local agents. The Hartford believes that 
with a better understanding by the 
people of the duties of local agents there 
will develop bigger and better opportuni- 
ties for service. From the development 
of service there will come a larger vol- 
ume of business for all local agents. 

The Hartford believes that the good 
to the whole business iustifies the in- 
terest, the time, the cost ai.d the effort 
of working with local agents on co-op- 
erative advertising. 





entitled to them. 


his business. 


about your business? 


Every local agent in Illinois has a vested 
property interest in his expirations. 
He has worked for them. 
He has given his best effort to building up 


Do you want these expirations insured? 
Do you want strong safeguards placed 


Why The Illinois Association of Insurance Agents? 


tions. 


Why? 
He is 
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ness and making it permanent. 


tion has insisted on the rights of agents 
being protected. 


Illinois 
fighting your battles. 
championing your cause. 
your grievances. 


Because the agency associa- 
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It is stabilizing the busi- 
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Association of 








Were it not for the organized local agents 
your expirations and the business of your 
agency in general would be a target for 
sharpshooters. 


The Illinois Association of Insurance 
Agents affiliated with the National Associa- 
tion of Insurance Agents is the protector 


of every insurance agent in the state. 

Do you think that you have a grievance, 
a just one,.against a fellow agent in your 
community or a company? Such will be 
taken up by the Illinois Association, inves- 


tigated and adjusted. 


Today fire and casualty companies are 


respetting the agent’s ownership of expira- 


Illinois Association 
of Insurance Agents 
S. E. MOISANT, Secretary 


Kankakee, Il. 


ing higher standards of agency representa- 
tion and service. 
The Illinois Association of Insurance 
Agents, through its legislative committee 
and members, is safeguarding the interest 
of the agents at legislative sessions. 


Through united efforts much can be ac- 
complished. Every agent in the state owes 
it to himself and to his business to be 
affiliated with this organization. 


We will be glad to tell you more about 
the work of the organization and give you 
concrete incidents where agents have been 
greatly benefited. 
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Shirley E. Moisant, Secretary 
Kankakee, III. 


Dear Sir :— 


Please tell me the advantages of being a 
member of the Illinois Association of Insur- 


ance Agents. What are the dues? 


Name 
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Rights of Agents Take 
Up at Evening Session 


HE banquet and evening session 

brought out most of the discussions 
that took place at the meeting of the 
Illinois Association of Insurance Agents 
at Bloomington on the subject of de- 
fense of the rights of local agents. The 
principal speaker on this subject was 
O. G. Strong of Cleveland, regional vice. 
president of the Great Lakes division of 
the National Association of Insurance 
Agents. 


Ireland Shows Sympathy 
for Problems of Agents 


Clifford Ireland, director of trade and 
commerce, who followed Mr. Strong, 
by inference gave strong support to 
the latter’s message. He had no ora- 
torical compliments for the association 
he was addressing. If he were to sum 
up the efforts of the agents and their 
associations, he said, he ,would all 
them “collusively impotent.” The ap- 
plause seem to recognize the truth in 
this shot. The subject of Mr. Ireland’s 
talk was “Cooperation” and he plainly 
indicated that the insurance department 
would give its sympathy and support to 
collective measures for the defense of 
the American agency system. 

At the conclusion of his prepared ad- 
dress, which is given in another column, 
Mr. Strong added some remarks on the 
support of the association ‘and its prin- 
ciples. He said no one can save the agen- 
cy business except the agents. If they 
want to ride free, without work, they 
need not complain if the boat leaks. He 
said the agents must demonstrate their 
power, and must pull together. He said 
that a blow at an agency on the Pacific 
coast is a blow at the agencies in IIli- 
nois. An agent who will not rise to the 
defense of his principles, no matter where 
they are attacked, can expect to find 
them defied in his own case. 


What Would Have Been 
Effect of United Action? 


Mr. Strong asked what would have 
been the effect if the agents three years 
ago had promptly and individually asked 
the Firemens for an explanation of its 
bank appointment at Louisville, or what 
would have been the effect of the same 
united action when the Northwestern 
National recently sent out its famous 
letter on ownership of expirations. 
Throughout the session and in all dis- 
cussions, the letter of the Northwestern 
National was taken as a flat denial of 
the right of an agent to his expirations 
in any case where the company chooses 
not to recognize it. 

James F. Joseph, assistant secretary 
of the Western Union, acted as toast- 
master at the evening session. 

Although not on the banquet pro- 
gram, R. C. Sherman, the new presi- 
dent, was called on for a few remarks. 
Mr. Sherman is direct and businesslike 
and there are predictions that he will 
make this an active and effective year 
for the Illinois Association. In his brief 
talk he said he took office without preju- 
dice. Some of his field friends had al- 
ready spoken to him, he said, asking him 
“not to ride the companies too hard.” 
He said he was not going to ride any 
companies. He expected vigorously to 
support the principles of the association, 
but he did not believe that meant a con- 
flict with the companies, and certainly 
not with any one class. He said, he was 
neither Union nor Bureau in his attitude 
as president of the association. 


Newberger Earns Gratitude 
James M. 


: Newberger had the gratl- 
tude of the Chicago contingent for his 
activity and success in getting a special 
sleeper on the Chicago & Alton railroad 
on the homeward trip. Bloomington 15 
less than three hours from Chicago and 
normally no sleeper is dropped off there. 
If it had not been for Mr, Newberget, 
the crowd returning to Chicago would 
have had to take chances on getting 
accommodations on trains passing 
through at 2:15 a. m. or 3:25 a. m., or 
getting up to catch a train at 5:50. 
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President Talks on Separation 


and Issues Confronting Agents 
By A. J. ANDERSON 


new problems have confronted us. 
The one question with which the 
local agent generally is the most con- 
cerned and about which he seems to 
have had the least to say is the one of 
separation. A readjustment of agency 
connections, regardless of how expensive 
it was to local agents affected, has so 
far been the only course open to our 
members, as neither the insurance com- 
missioners, the companies nor the com- 
mittee from our association have been 
able to find a satisfactory solution of 
this problem. It is a most unfortunate 
condition of affairs and none of us can 
say how far-reaching the effect of this 
break is going to be. Therefore, it be- 
hooves all of us to study its effect on 
ourselves in the future and see if we 
cannot be prepared so that we as agents 
will be less affected by radical company 
action in the future than we have been 
in the past. 
One of the things that looms large be- 
fore us now is, what action the agents’ 
association shall take in the case of com- 


S INCE our last annual meeting, many 





Cc. F. HILDRETH, Freeport, Ill. 
Former National President 


panies that fail to subscribe to what we 
contend are established principles and 
settled rules of practice, in so far as 
it affects our American agency system. A 
resolution was adopted at the last annual 
convention of the National association 
at Milwaukee, declaring: That the mem- 
bers of the National Association of In- 
surance Agents owe their allegiance to 
those companies whose loyalty to our 
principles for the preservation of the 
present agency system is unquestioned. 
That it is inconsistent and undesirable 
for any member of this association to 
represent any company, when in the 
judgment of our executive committee, 
the practice of such company is inten- 
tionally and continuously in violation of 
those principles. That we urge the ex- 
ecutive committee to determine upon a 
practical plan that will point the way for 
our members to actively support and 
inake effective the above declarations.” 


Opens the Way for 
Concerted Action of Agents 


This resolution has struck a respon- 
sive chord among agents generally and 
the feeling is spreading that it opens the 
way for concerted action against those 
companies that have no regard for the 
principles for which we are continually 
fighting, such as ownership of expira- 
tions, bank agencies, sole agencies, part- 
timers or own risk agents, underwriters 
annexes, etc. 

No one connected with the business of 


fire insurance can question the need ‘of 
uniform practice along the lines that 
affect the American agency system. The 
organized local agents must all do their 
part towards bringing into line those 
companies that persistently disregard 
the principles for which we are fighting. 


Prepare for Flood of 
Legislative Measures 


As you all know, the Illinois legisla- 
ture will begin a session next January. 
If we can be guided by past experience, 
we are going to see a tremendous num- 
ber of insurance bills presented for con- 
sideration, some of them good, but most 
of them bad for the business. In some 
measure it is going to be our fault if 
the members from our district do not 
know what effect a particular bill may 
have on our business. If the legislator 
does know, he is not so likely to vote 
wrong just because those back of the 
bill ask for votes for their bill. Keep in 
touch with your legislators, get copies 
of the insurance bills introduced and be 
in a position to inform them of the 
merits of the various bills. We should 
give our particular attention to the mat- 
ter of having an agents’ qualification bill 
introduced and passed. 

There is one thing which every one 
of us should do, in season and out of 
season, and that is to keep driving for 
members until we get every eligible 
agent in the state to belong to our 
association. 


SECRETARY’S REPORT 


Secretary Shirley E. Moisant reported 
that the membership is now 482, a gain 
of two over last year. There is no 
balance due the National Association. 

The following is a basis of the dues 
which the members paid: 392 members 
paid on the basis of $10 per year; five 
paid $12.50; 55 paid $15; 17 paid $20; 
16 paid $25; 12 paid $30; 16 paid $50; 
two paid $100. 






AUTO RATES AND HAIL 
RIDER ARE BIG TOPICS 


(CONTINUED FROM PAGE 1) 


tense feeling that the rights of agents 
are threatened by the present situation 
among the companies and a rather an- 
gry determination to protect them, i 
necessary, by serious measures. _ The 
only resolution adopted was a reaffirm- 
ation of the Milwaukee text. The feel- 
ing that the local agent is the innocent 
bystander and suffers all the damage, 
leads to resentment. 


Will Be Strong Effort 

to Get New Members 

It is likely that there will be quite a 
strong effort made to get members dur- 
ing the coming year. The feeling that 
the association is rather weak in number 
gives a sense of ineffectiveness which 
there is an apparent determination to 
overcome. The membership during the 
year advanced only from 481 to 482, 
but the additions to replace the natural 
lapse were wholly due to the accession 
of agents who are aroused to the neces- 
sity for protecting their own business. 

Notwithstanding the feeling that the 
association is not able to do all that 
is desirable in the way of active defense, 
it was felt that the association is all that 
has kept the business from chaos. The 
principles of the association are recog- 
nized’ on the whole. Even though the 
agents do suffer as innocent bystanders 
the damage done is not irreparable, an 
is incidentally less than would be the 
case if the association were not func- 
tioning. 
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_ The Key to the Gate of Public Favor 
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HILE we are going through with 
W ou customary routine of solicit- 

ing risks, delivering policies, wor- 
rving about collections, complaining to 
the home office about their rulings, we 
sometimes lack the perspective necessary 
to gain a real “bird’s eye view” of our 
business, and importance in the com- 
munity. Let us just forget, for a mo- 
ment, that we are trying to sell some 
man a compensation policy against 
cheap competition, step over to one side, 
perhaps on a high hill where we can 
look over into the valley and see just 
what is going on in a broad way. 


No Other Business 
Compares with Insurance 


There is no other big business, that 
I can think of, which is conducted just 
like insurance. Take railroads, for in- 
stance, and that is one of the big busi- 
nesses of the country; let us see just 
hew they operate. Their relations are 
with the public, directly through their 
paid or salaried representatives; that is, 
they have traveling freight and passen- 
ger agents, and local agents, who are 
on a salary, who deal with the public; 
the freight is shipped, or the tickets are 
sold, the railroad handles the goods, or 
the passengers, as the case may be, but 
within a few days it is all over and they 
are then turning about looking for a 
new transaction. 

Take banking as another illustration; 
a large number of banks, each of which 
is a unit, are scattered all over the coun- 
try. Your banks right here in Bloom- 
ington are separate from all other banks. 
The president and various other officers 
and employees are at their desks every 
morning; they transact their business 
with the depositors, or others borrow- 
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ing money from the bank, and their rela- 
tions are direct with their customers. 
Take the packing industry; the large 
packing houses buy cattle, hogs and 
sheep at the yards, put them through 
the packing houses, and in a few days or 
a couple of weeks the meat is offered for 
sale through their branches to the local 
butchers, paid for and that is the last 
they hear of it. When you step into a 
butcher shop and buy a steak, you 
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the local dealer makes adjustment, but 
almost invariably the transaction is 
cemplete when the purchaser buys and 
pays for the car. He may have trouble 
with it, but he takes it to a garage or 
repair man and has it repaired. He does 
not go back and bother the manufac- 
turer. 

There are many, other businesses oper- 
ated along the same general lines, but 
the business of insurance is entirely dif- 
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usually do not know whether it comes 
from Swift, Armour, or Wilson, you 
simply buy the steak and take it home 
and eat it. 

Take the automobile industry; large 
companies manufacture cars and _ seli 
them to dealers throughout the country, 


ferent, in that when an insurance policy 
is written it is usually for a year or more 
in advance and until that policy has 
expired there is service to be performed 
by the company for the assured, and as 
this service may call for the payment 
of large sums of money, it is very im- 


and the dealers sell them to individual 
customers. Of the millions of cars sold 
each year very few individual customers monious. It has become customary, 
have occasion to write a letter to Mr. therefore, for the company to maintain 
Ford or the company that manufactured its relations with its policyholders 
his particular car. If some defect arises, throughout the year through the me- 


portant that the relations between the 
assured and the company shall be har- 


dium of the local agent, and the local 
agent, therefore, becomes something 
more than a mere solicitor or salesman 
who pockets his commission at the time 
his policy is sold and has no further 
connection with the risk. 
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We have in some communities what 
is known as the “practical nurse,” that 
is one who has not qualified as a trained 
nurse, but who really knows a lot about 
nursing in general. The local agent is 
in reality what we might call a “practical 
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Greetings to 
Illinois Agents 


The Philadelphia Fire & Ma- 
rine takes this opportunity 
to extend its sincere felicita- 
tions to the Illinois Associa- 
tion of Insurance Agents. 


Weare in perfect accord with 
the American Agency Sys- 
tem, and firmly believe in 
adhering closely to the local 
agent’s principles. It is our 
aim to cooperate with him to 
the fullest extent, and to rec- 
ognize his rights as the rep- 
resentative of a powerful 
community influence. 


We have some excellent 
agency openings in Illinois, 
and offer reliable service on 
a full line of desirable poli- 
cies. The agents who repre- 
sent the Philadelphia Fire & 
Marine are backed by a pow- 
erful organization—the kind 
of a company it pays to rep- 
resent. 
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lawyer.” To handle compensation, pub- 
he liability and automobile liability busi- 
ness, the agent must know a lot about 
law and customs involving this class of 
protection. The assureds will continu- 
ally ask agents questions as to policy 
coverage and the agent must know a 
lot about these matters if he is to be 
successful. 

The local agent writing bonds must 
be a pretty good “practical banker,” as 
well as lawyer. He must know how to 
get a man’s statement and have suffi- 
cient knowledge to judge the applicant’s 
financial strength. In the case of bank 
depository bonds, especially must he be 
a sort of “practical banker” and judge 
by local business conditions, as well as 
financial standing, whether a bank is a 
good risk or not. 

The agent must also, in connection 
with writing contract bonds, be a sort of 
a “practical contractor,” as he must have 
some knowledge of building construction 
in order to ascertain whether or not the 
centractor is bidding too low on the job. 


Agent Holds Key to 
the Gate of Public Favor 


The local agent must be a “practical 
business man in general” when he is 
talking fire insurance to a large mer- 
chant or manufacturer; he must have 
a pretty good knowledge ot his assured’s 
business, the business outlook, the val- 
ues involved, and advise him how much 
insurance to carry and what kind. 

The local agent, in addition to the 
qualifications already outlined, must be 
a man of unquestionable business in- 
tegrity and fair in all his dealings. In 
all matters of dispute as between the as- 
sured and the company, whether it be 
of rates, adjustments or what, the as- 
sured is likely to take one position and 
the company another. Inasmuch as they 
cannot both be right absolutely, there 
must be some point between the two 
that is fair to both parties. It is the 
duty and privilege of the agent to as- 
certain what that point is, and lead them 
both up to the “fence” that is dividing 
tiem, unlock the gate, and let them get 
together satisfactorily. The agent holds 
the “key” to this “gate;” he is natur- 
ally the representative of the assured, 
and perhaps favors him a little, which 
is to be expected; but he must also be 
honest and fair with his company and 
bv presenting the facts impartially, con- 
vince both parties they should get to- 
gether on the common ground. 


Well Established, Can 
Better Meet Competition 


When he has established himself along 
these lines, with the other business men 
of the community, and has caused him- 
selt to be looked upon as a member of 
a very honored profession, then it will 
be easier for him to meet with compe- 
tition such as reciprocals and mutuals. 
He must, of course, have arguments to 
present against mutuals; this is in line 
with the agent’s general qualifications 
of being a high class salesman, as well 
as “practical lawyer.” He cannot sim- 
ply walk into an assured and say: “You 
better give me this policy, and not place 
it in a mutual, their system is all wrong.” 


General Knowledge 
Helps Out Wonderfully 


In this connection general knowledge 
is a wonderful thing to help out. The 
ability to discuss some subject entirely 
foreign to the risk in question may an- 
swer the purpose. A brief outline of 
the history of employers’ liability and 
compensation insurance has helped me 
mcre than once. Don’t forget that the 
assured is not an insurance expert; a 
clear outline of the subject, and the 
agent’s importance in the community 
may change his mind on getting some- 
thing cheap, and at any rate it will im- 
press him with the idea that you know 
your business. That may get his con- 
fidence, and that is half the battle. 





During the morning session, telegrams 
were read from Elwin W. Law, west- 
ern manager of the Royal, and Thomas 
C. Moffatt president of the National As- 
sociation. 


Palmer on Legislation 


Ernest Palmer, manager of the Chi- 
cago Board, spoke only briefly on legys- 
lation, the topic assigned to him in the 
program. He said he is not one of those 
who believe that anything and every- 
thing can be cured by legislation. Gen- 
erally speaking, there are too many 
laws. The insurance code is not up to 
date, but tinkering with it is not certain 
to result in improvement. 

Mr. Palmer said there are just three 
matters that he thinks need legislative 
attention. First, everyone who deals 
with the assureds in soliciting business 
should be licensed, whether called agent, 
broker or solicitor. At present Illinois 
is the only large state where this is not 
the case. Under the Illinois law the 
only person requiring a license is the 
agent who countersigns the policy. It 
is probably impracticable to get a li- 
cense law with teeth, but there is a 
law, originating in New Hampshire, that 
meets with general approval. 

Second, there should be a brokers’ ]j- 
ccnse law. A conference recently was 
held with the Chicago Brokers’ Associa- 
tion and it is likely that the leading 
brokers will support a suitable measure 
if it is introduced. 

Third, there should be an anti-rebate 
lew. Rebating of premiums is becom- 
ing a serious evil and is a real injustice 
to the public under the anti-discrimin- 
ation law: 


Value of seul Board 


The address of Ray Lennon of Joliet 
vas very brief. His subject was “The 
Value of a Local Board.” Mr. Lennon 
said he would confine himself to the 
story of what was done in Joliet. About 
a year ago a meeting was called of all 
the local agents at Joliet who were 
members of the National Association. 
The response was 26 out of 32. Meet- 
ings are held only once a month, and 
they last only one hour. The meeting 
place is one of the restaurants in Joliet, 
which has arranged to provide a room 
with luncheon service. ~ 

One of the main objects is to show 
that Joliet business can be written in 
Jcliet. That city suffers considerably 
from its proximity to Chicago. An 
advertising campaign has been started 
in the local newspaper, using the adver- 
tising copy furnished by the Hartford 
Fire. The cost to each agent is. only 
about $10 for a series of twelve adver- 
tisements. The names of all the mem- 
bers of the association are given in each 
advertisement. Mr. Lennon did not 
krow how his office happened to be 
picked out, but on the first insertion he 
used, he got a call for a $5,000 policy 
on a dwelling, and picked up an auto- 
mobile policy in the same house. 

President Anderson, who lives at Ke- 
wanee, supplemented Mr. Lennon’s re- 
marks with a description of the Ke- 
wanee Club. A meeting of five agents 
was held, who then appointed a mem- 
bership committee to pass on the eligi- 
bility of other members and invited them 
to join. There is no red tape but several 
problems have been successfully met. 


Comet Men on Hand 


Among the notables present were E. 
O. Wagoner, superintendent of agents 
of the Aetna Life group at Chicago; 
W. P. Robertson, western general agent 
of the Alliance; J. George Stauffer, su- 
perintendent of agents of the Firemans 
Fund; R. F. Woltersdorff, assistant 
western manager of the Atlas, and Mel- 
vin LePitre, assistant western manager 
of the Fire Association. 

E. C. Budlong, vice-president of the 
Federal Life and manager of its accident 
department, was an interested spectator 
at both the morning and afternoon ses- 
sions. Mr. Budlong, as vice-president 
of the Bankers Accident of Des Moines, 
knew Iowa thoroughly, and now that 
Illinois is his home state, he hopes to 
get an equal acquaintance there. It was 
something of a novelty to find a purely 
life and accident official in such close 
attendance at a fire insurance meeting. 
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is one attribute that is sought by all. In any business, whatever you do, you seek to 
do it thoroughly. Unless such is the ideal there can be no lasting success. The National 
Underwriter is trying to live this ideal. It is trying to cover the field of Insuarnce 
thoroughly. In addition to giving a most complete weekly report on all phases of Insur- 
ance 12 special numbers have been published this year and at no extra cost to the regular 


THOROUGHNESS 


subscriber. These numbers have covered a multitude of subjects and meetings, ali of 
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Organization Committee Report 
Takes Up Effect of Separation 


HE report of the organization com- 
7 mittee, presented by R. C. Sher- 

man of Waukegan, dealing in a 
large part with the separation issue and 
expirations was as follows: 

“The separation question has brought 
a number of agents into our membership 
for the protection it affords in the matter 
of expirations alone. We do not, how- 
ever, as yet appreciate the full meaning 
of the ownership of expiration. This is 
still a live subject and is not settled by 
any manner of means. The majority of 
companies have gone on record, estab- 
lishing the fact that the local agent is 
the owner. This declaration, however, 
is made with reservations. So long as 
the local agent stays within certain 
bounds and contentedly browses inside 
the pasture fences erected by the rules 
and regulations of the Western Union, 
he is led to believe that he is the sole 
owner of his expirations. However, 


‘if he should break through this fence 


he would soon hear the crack of the whip 
and a volley of protests from the com- 
pany managers will drive him back. 


Restrictions Have Hit 
Salability of Agency 


“Heretofore, when an agent could mix 
his agency there was but little question 
in this regard, as compared to the 
present situation. The future holds 
many secrets which will sooner or later 
be revealed and we shall then have a 
real test on this very important ques- 
tion. Under existing conditions the local 
agency is not a business which can be 
bought and sold at the option of the 
owner, as can be done in any other line 
of business. The necessity of maintain- 
ing a local agents’ organization is im- 
perative for this question alone, if we 
should cast all of our other ideals aside. 
Some of these days when a real live 
local_agent exercises his right as an 
Ameffcan citizen to buy or sell in his 
own line of business, as he chooses and 
purchases an agency of the opposite 
classification from the one he already 
possesses, then the time will come for 
the real struggle. 


Is Certain to Breed 
Trouble in Near Future 


“As a hypothetical case, suppose a 
large Bureau agent of good standing 
should purchase the business of a large 
Union agent which he has the right to 
do if the agent owns the expirations. 
What would the Union companies do? 
If they maintain their present attitude 
they would retire from the agency, and 
seek to establish another connection in 
the same community. It does not seem 
reasonable, however, that thy would or 
could do this very often. If the case 
were reversed and the Bureau agency 
were to be purchased by a Union office, 
what would be the result? The answer 
given by the Union companies to their 
agent is, “Do not buy the agency”. The 
buyer and seller are at once boycotted. 
The purchaser has both the means and 
the desire to buy, as well as ability to 
conduct the business, but his American 
dollar in this instance is not worth a 
cent to him. He is no longer free to 
buy and sell, but is restrained from ex- 
panding his business, in what has here- 
tofore been considered a_ legitimate 
manner. The Bureau agent does not 
own the expirations, otherwise he would 
be able to sell them. This case will not 
always be hypothetical. One of our 
members will some day do this very 
thing as we cannot always be restrained 
and denied the opportunity to use legit- 
imate means to increase our business, 
and when the test comes the local agents’ 
association and probably the courts will 
have to play an important part in it. 
This is only one of the questions which 
will eventually grow out of the separa- 
tion movement. We can already see 
other disturbances brewing in the dis- 
tance. With two powerful organizations 


such as the Union and Bureau, so an- 





tagonistic, and yet which should be very 
closely allied, there is bound to pe 
trouble, In addition to this very serjoys 
situation we have been waiting patiently 
for other questions such as the bank 
agencies, company annexes, etc. to be 
settled. 

“To be properly protected it is there. 
fore necessary that we keep our defences 
in good order by maintaining not only 
a membership but a personal interest 
in the state and National Association of 
Local Agents. Results of our cohesion, 
as exemplified in our meeting at Mil- 
waukee, are beginning to produce re. 
sults. It is incumbent upon every one 
of our members to follow out the sug. 
gestions and edicts of this organization. 
I admire the action taken by Brugh, 
Hartnett & Co., of Nashville, Tenn, 
who resigned from the state and National 
Association, when they were not in 
sympathy with the Milwaukee resoly- 
tions. It is better that they should line 
up with their own crowd so long as 
their ideals do not conform with ours, 
as every member of this association 
should be in back of it to the last letter. 

“It has never been our practice to 
be aggressive to the detriment of the in- 
surance companies and we will not be 
in the future. We realize they have an 
inherent right to manage their own 
affairs, but when it comes to the local 
agency end of the business we are very 
much concerned, and unless we protect 
and guard our own interests we may 
find ourselves so regulated and legis- 
lated that we will be nothing more than 
an ordinary solicitor, with nothing tang- 
ible left of our once valuable possessions. 
Your membership and interest will insure 
your agency against depreciation in 
value and will let it appreciate accord- 
ing to your efforts.” 


Few Grievances Reported 


The report of the grievance commit- 
tee was made by George North Taylor 
of Streator, chairman. There were some 
six or éight cases reported to the com- 
mittee since the last meeting and in 
most of them fine cooperation had been 
secured from the parties involved and 
they had been cleared up. There were 
one or two that seemed ill-naturéd or 
unfounded. In one of the cases not 
brought to a satisfactory conclusion, the 
complainant towards the end admitted 
that he had not taken it seriously, but 
had brought it up to test the effective- 
ness of the association. When the 
grievance committee made its usual re- 
quest that the parties try direct concili- 
ation first, the complainant scornfully 
declared that he would not humble him- 
self to ask the agents he complained ot 
not to disturb his business, declaring he 
could take care of himself. Outside ot 
these two cases, the results were very 
harmonious and satisfactory. 


Talk on State Police 


T. R. Moss of Chicago, a representa- 
tive of the Illinois Chamber of Com- 
merce, was given the courtesy of the 
floor in order to talk a few minutes on 
the proposed measure for a state police 
force. Mr. Moss referred to the interest 
of insurance companies in such a bill, 
as it would tend to reduce bank rob- 
beries, which are eight times as numer- 
ous in Illinois as in New York and 
Pennsylvania put together, both the lat- 
ter states having efficient state constab- 
ulary. The recovery of stolen automo- 
biles is another object accomplished by 
such a force. Still another interest of 
the insurance companies is in the polic- 
ing of cement highways where traffic is 
heavy. This tends to control speeding 
and prevents accidents which result m 
liability to the companies. 
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Mysteries of the Home Office 
Explained in Detail by Campbell 


OHN A. CAMPBELL, secretary of 

the Home of New York, read a paper 

on “The Agent and the Home Of- 
tice” that was generally declared to be 
one of the most interesting ever read at 
an agents’ meeting. It dealt with mat- 
ters unfamiliar to the men out in the 
tall grass. Doubtless it gave many ol 
them a new idea of the magnitude of the 
cperations necessary to conduct an in- 
surance business of large volume. 
’- Mr. Campbell took for illustration. a 
nameless company which was easily 
recognized as the Home. This anony- 
mous company occupies a building 14 
stcries high, located on a prominent 
corner in the heart of the insurance dis- 
trict. The entire building, except parts 
ot two floors is occupied by the com- 
pany and its subsidiaries. There is an 
official staff of 19 and a clerical force 
of 925, besides 75 porters, elevator men, 
etc., making a total of over 1,000 per- 
scons employed in the building on the 
business of the company. With such a 
large force, a special employment de- 
partment is necessary, and as all ap- 
plicants must pass a medical examina- 
tion, there is a medical department. The 
incoming mail is brought to the build- 
ing in motor trucks. The business is di- 
vided into four great departments, east- 
southern, Pacific and middlewest- 


ern, é c vest 
eru. In addition, there is the New York 
lecal office, marine, reinsurance, loss, 


supplies, bookkeeping and classification 
departments. 


Analyzes the Business 
of Such a Company 


In such a company the premiums in 
1923 ran to $$50,000,000. It is often asked 
if the newer lines are not dwarfing the 
fire insurance business. In this partic- 
ular company, the fire premiums run 
$28,000,000, automobile $5,000,000, tor- 
nado $2,000,000, hail $1,500,000, ocean 
mezrine $1,000,000, inland marine $1,000,- 
000 and rain $1,000,00. Various other 
lines produced smaller amounts. 

The local department alone writes $1,- 
600,000 in premiums and issues 30,000 
pclicies a year. The business of metely 
countersigning these 30,000 falls on 
two members of the official staff. The 
local department occupies one-half of the 
ground floor. The other half is used 
by the brokerage department, which 
handles $3,500,000 a year in premiums 
jhe brokerage department is a service 
department which handles business for 
agents at points away from their homes 
and 65 percent of the volume of the 
brokerage department is handled for 
agents of this particular company. 
Supply Department Has 

An Important Place 

The second floor is occupied by the 
supply department. This is a hive of 
activity. Supplies for 20,000 agents must 
be checked up and delivered. There is, 
of course, a huge volume of printing, 
scme of which is done elsewhere, nearer 
the agent. However, all of the record- 
ing and checking of supplies is done in 
the main department on the second floor 
of the home office building. One of the 
most important duties of the supply 
acpartment is to check up on policy 
numbers of blank-and issued policies. 

The mailing department also has a 
share of the second floor. The huge 
volume of outgoing mail is sorted, put in 
Proper envelopes, and _ sealed and 
stamped. Modern machinery of the 
most advanced type is used. The mail- 
ing department also acts as a clearing 
house for telegrams. Telegrams are 
delivered in all cases to the heads of 
department concerned, and in no case 
to subordinates. Incoming mail is sorted 
so far as possible, according to depart- 
ments. This is facilitated by printing 
the name of the department on the out- 
side. Each department opens its own 
mail, 

The third floor of the building is 
rented. The fourth floor houses the ma- 
rine department, which includes ocean 


merine, inland, registered mail, merchan- 
dise shipped by rail or automobile, and 
also the coverage of merchandise sold 
on installments and located wherever the 
purchaser may be. 


Automobile Department 
Requires Much Space 


The railroad and automobile depart- 
ments are on the fifth floor. Railroad 
business is written chiefly to the two 
great railway insurance associations and 
there is not much detail for this depart- 
ment to handle in the home office. The 
automobile department, however, has a 
tremendous volume to look after. Prac- 
tically every good agent of the com- 
pany writes some automobile insurance 
and thus the automobile department is 
very large. 

The sixth floor is occupied by the 
eastern department and the seventh by 
the southern. The eighth floor houses 
the loss department. Incidentally the 
speaker touched on the _ conscience 
money. He said there is a popular 
myth that a good deal of wrongfully 





JOHN A. CAMPBELL 
Secretary Home of New York 


collected insurance is paid back to the 
company. He said that in the company 
he had in mind, either practically all 
losses were honest, or consciences are 
toughened. At any rate, the receipt of 
conscience money is rare and in small 
amounts. 


Tremendous Volume of 
Detail Work is Shown 


The cashier and bookkeeping depart- 
ments occupy the ninth floor. These 
are both highly important deparements. 
In its last annual statement, the anany- 
mous company under discussion had to 
show $7,000,000 in premiums either un- 
collected or still in the hands of agents. 
This, of course, was less than 90 days 
due. Notwithstanding that the com- 
pany is a close collector, there was 
$1,000,000 which was not allowed in the 
report because it was over 90 days due. 
The mere loss of interest on such a 
volume serious item and may ex- 
plain the anxiety of the companies to 
keep their collections up close, 

The western department, perhaps of 
particular interest to Illinois agents, is 
on the tenth floor. As an illustration 
of the importance of a single depart- 
ment, the western department handled 
60,000 money endorsements, that is en- 
dorsements involving either an addi- 
tional or a return premium. This does 
not include the countless endorsements 
in the way of promise, transfers, etc., 
where no change in premium is involved. 

The course of a daily report was des- 
cribed. As soon as it is received, it is 
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The Giberson Insurance Agency 
Established Sept. 1, 1908 
Insurance In All Its Branches 
SOLE AGENCY ONLY 


221 Market St., Illini Hotel Bldg. 
ALTON, ILL. 











Grossheim Insurance Agency 
GENERAL INSURANCE 


123 West Third Street ALTON, ILLINOIS 








Geo. H. Smiley & Co. Agency 


J. B. MAXFIELD, Manager 


Insurance and Real Estate 
Alton National Bank Bldg. ALTON, ILLINOIS 











O. B. Ryon C. S. Ryon A.J. ANDERSON LYLE ROBISON 


Geo. N. Taylor | 
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It’s Better to Be Safe 
Than Sorry 


Established 1879 | 
The Ryon Agency | 


Everything in Insurance 


120 North Park St., Streator, Ill. 


Anderson & Robison 


INSURANCE 
117 W. Second Street 


KEWANEE, ILLINOIS 











Are Your Furs Protected ? 


Loss of Furs by Hold-up is included under 
policies issued by A.F. SHAW & COMPANY. 
Losses by Fire, Burglary. Theft and all other 
risks except wear and tear and depreciation 
are also covered ~ at all times and places. 


A.F. SHAW & COMPANY-INSURAN( 


Insurance Exchange Chica: 
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Dear 
Illinois 
Agents: 


Some of you don’ t 


* 


get very = 
help sometimes. 


Then oat get mad 


and say 


insurance ee 


is all wrong. 


te ns 


But See 


insurance is 


2 a 


a great business, 
* oe & 


and we know how 
to play the i game 
fairly and squarely, 
We can’t = you 
the moon with , 


fence around it 
but we believe 


agents are men 


and not Seiten 
” * * 


There are some 


* * * 
companies larger 
Ke * 4 


than we are, but 
* * & 
none saa bigger. 


% * 


We are 


Seventy-one years 


oS °*&-4e 


old, and we 


% oe % 
“Stand upon 
the merit of 

* o* 
our years.” 

* bs * 


Come on over 
ad 2K * 


to us. 


+ y™ 
% % 


We Thank You. 


American Central 


Insurance Company 
St. Louis Mo. 
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received, it is stamped and entered in a 
register. If anyone searching for a 
daily report cannot find it in the regis- 
ter, it may be taken as certain that it 
has not been received at the home office. 
The report next goes to the examiner. 
for mapping and classification. If it is 
a mercantile risk, it is also looked up in 
Dun’s or Bradstreet’s. If it is an accept- 
able risk, it next goes to the classifica- 
tion department. This is a very large 
department. Every kind of risk has 
two numbers, one for building and one 
for contents. In addition there are six 
classifications to be checked for con- 
struction, whether brick, frame, ete. 
Every daily report has a separate card 
in the classification departme nt, the card 
being cut for the automatic sorting ma- 
chine. From the classification depart- 
ment, the daily report on an acceptable 
risk goes to the general file, where it 
rests in peace. 

If the risk requires reinsurance, it 
must go to the reinsurance department. 
Some reinsurance is taken care of by 
treaty arrangement, but it is frequently 
necessary to go out “on the street”, as 
it is called, for reinsurance protection. 
In one case, where the policy covered 
$20,000, the company desired to rein- 
sure down to $10,0G0. The reinsurance 
clerk called at 47 offices on this one 
risk alone, and the net result of his 
travels was $2,500 of reinsurance which 
was shortly cancelled. This is all a 
part of the service to agents. 

A daily report may necessitate corres- 
pondence with the agent, or require in- 
spection. In such cases it is routed to 
the proper desks. 

The classification department is on the 
eleventh floor, which it shares with the 
Pacific and foreign departments. The 
twelfth floor is occupied by the execu- 
tive, the president and other officials, 
board of directors, etc. The improved 
risk department also has a part of this 
floor. 


Provide Carefully for 
Employes’ Welfare 


The thirteenth floor is used for refer- 
ence and kitchen. Luncheon is served 
without charge to the 1,000 or more 
employes. In the swarming restaurants 
of the downtown district, one hour is 
hardly sufficient to obtain a_ helpful 
lunch. By serving the meal in its own 
building, the company finds one-half 
hour as entirely sufficient and the em- 
yloyes visit the lunchroom in relays 
every half hour from 11:50 until 2:00. 

On the fourteenth floor are the em- 
ployment and medical departments and 
the reinsurance department. New em- 
ployes must pass a medical examination 
in order to protect the company’s pen- 
sion fund and thus a medical depart- 
ment is necessary. In addition, the em- 


ployes have the benefit of a medical 
examination every six months. 





Collective eats Is 


Advocated by Ireland 


In advocating collective action by the 
agents in support of their principles, 
Clifford Ireland, director of trade and 
commerce of Illinois, who spoke at the 
banquet, said that he had had swarms 
of personal callers with grievances, but 
in the year and a half he has been in 
office he has never received a visit from 
any deputation officially representing the 
agents association. He indorsed the 
principle of cohesive action. He ex- 
pressed the hope that the Illinois asso- 
ciation would put itself into a position 
to defend its rights by effective action, 
instead of pleading. He said that no re- 
quest had ever been made of him on be- 
half of the association. Individual re- 
quests were many, but could have no 
weight with the public official. On the 
other hand, a public official is not only 
inclined but is bound by virtue of his 
position to give recognition to the rep- 
resentations and requests of any busi- 
ness or industry as a whole. 


Promises Reforms in 

Departmental Affairs 

Disclaiming any desire to inject poli- 
tics, Mr. Ireland nevertheless said he 
was empowered by the chief executive 
to promise certain reforms in the han- 
dling of insurance and fire marshal af- 
fairs in the department of state and com- 
merce. He said it was the desire of the 
governor, as well as of himself, to put 
Illinois first in the ranks of efficient and 
fair supervision of insurance. interests. 
He said the insurance department does 
not belong to the chief executive, nor 
to the director of trade and commerce, 
but to the people of the state. He said, 
the protection of the public is the true 
duty of the department. Its adminis- 
tration should be vigilant and fair. Ef- 
fective and the regular examinations of 
all companies was promised, without 
favor to any, large or small. He said if 
there has been any favoritism in the de- 
partment he will root it out. 

Reform of the fire marshal division 
was promised by Mr. Ireland, regardless 
of the result of the election. At any 
point where a change is necessary for 
the good of the service it will be made. 
The department has been hampered by 
lack of appropriation. Although it has 
an income of over $4,000,000 a year its 
expenditures are limited and the ex- 
pense has been less than 3 percent of 
the revenues which the department 
brings in. In New York, he declared, 
the expense of supervision is 24 percent 
of the revenue of the department. 








to help you with it. 
Write and tell us your problem. 


to you. 


| 

| . 

| companies. 
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the smaller ones too. 


FIRE 








We want to serve you in emergencies. 
When you are having trouble with an important risk, we want 


We have been local agents for many years. 
problems you do and our experience should be valuable 
We are General Agents in Illinois for both Fire and Casualty 
All the service you could possibly want in both fields, is avail- 
able in one office by a well trained, successful organization. 


If we serve you well in big things you may want us to handle 


Try us soon. It may be well worth your while. 


CHILDS, YOUNG & WOOD 


General Agents. 
Large, well known companies. 


CASUALTY 
Chicago 


Insurance Exchange, 


If we help you, give us the risk. 
We meet the same 











MEEKER- 
MAGNER 
CO. 


ILLINOIS 
GENERAL 
AGENTS 


General Accident 
Fire and Life 


Assurance Corp. 


Ltd. 
Offer 


Illinois agents ex- 
ceptional facilities in 
placing and holding 
Casualty lines. 


Agents will find it 
to their advantage to 
communicate with us 
relative to 


Workmen's Compensation 


Automobile 


All Forms 


Accident and Health 
Liability Insurance 


SUPER-SERVICE 


1821 Insurance Exchange 


CHICAGO, ILLINOIS 
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[% the past year some hundreds of the 
members of the Illinois Association of 
Insurance Agents have given many evidences 
of their good-will toward the Fidelity and 
Deposit & ompany, and the Executives of the 
Association have shown us various courtesies. 


Of all of which we are deeply appreciative. 
In the year to come as heretofore we shall 
endeavor to do everything in our power to 
continue to merit and enjoy the confidence of 
good agents generally throughout the state. 


The Fidelity and Deposit Company recognizes 
the excellent work being done by the Associa- 
tion, it subscribes to the principles for which it 
stands and believes that the perpetuation of 
the American Agency System is necessary if 
companies and agents are to be permanently 
successful. 


In future as in the past we shall endeavor to 
constructively contribute in this and other ways 
to the progress of Insurance as an institution. 


FIDELITY AND DEPOSIT COMPANY 
BALTIMORE 
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Greetings to Illinois Agents: 


Standing firmly and squarely back of 
the American Agency System, the Crum 
& Forster Fleet offers a large and excel- 
lent writing capacity, writing all lines 
and giving superior service allied with 
fire and marine, also furnishing engi- 
neering service promptly on request. 
The sound business protection of over 
a century’s development is offered to 
you in a way so attractive that all con- 
nected with the organization realize its 
merit and satisfied agents are our best 
advertisers. 





UNITED STATES FIRE INSURANCE COMPANY 
THE NORTH RIVER INSURANCE COMPANY 
ALLEMANIA INSURANCE COMPANY 
THE BRITISH AMERICA ASSURANCE COMPANY 
THE WESTERN ASSURANCE COMPANY 
RICHMOND INSURANCE COMPANY 
POTOMAC INSURANCE COMPANY 
UNION INSURANCE COMPANY 
NEW YORK STATE FIRE INSURANCE COMPANY 
UNITED STATES MERCHANTS & SHIPPERS INS. CO. 














CRUM & FORSTER 


Managers 


WESTERN DEPARTMENT 


Freeport, Illinois 
FRANK M. GUND, Manager 














